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HSA Workshop - Virtual
IRA Essentials Seminar - Virtual
Advanced IRAs Seminar - Virtual

July

31
SEPTEMBER 2022

Presenter:
Suzie Jones

Group Meetings - Grand Forks, Fargo,
Bismarck & Minot

October 2022
5-6

Ag Credit Conference Delta Hotel by Marriott, Fargo
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March is National Kidney Month, making it a great time to take charge
of your health to lower your chances of developing kidney disease. Your
kidneys filter your blood to remove waste and extra water to create urine.
They also make vital hormones that produce red blood cells, promote bone
health and regulate your blood pressure. As such, the kidneys play a vital
role in your body.
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Live Well. Work Well.
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DSB Annouces New Leadership

Lori Leingang

Kim Settel

Jay Lies

Lee Weisbeck

KIDNEY-FRIENDLY TIPS
Your kidneys work hard for you, so it’s essential to take good care of them.
Consider the following tips:

Todd Heilman

• Get tested. Regular screening for kidney damage or disease can help
you keep track of your kidney’s health and help prevent future damage.

Western State Bank
Devils
Lake
Reduce over-the-counter drug usage. Nonsteroidal
anti-inflammatory

•

Dacotah Bank
Minot

• Eat a healthy diet and monitor your weight. Choose a low-sodium diet,
avoid processed meats and focus on fresh ingredients like cauliflower,
blueberries, fish and whole grains.

RISK FACTORS
Today, 37 million Americans are affected by kidney disease—and most
won’t have symptoms unless their kidneys fail. There are numerous physical
signs of kidney disease, but most people attribute them to other conditions.
If you have one of these risk factors, you may be at risk for kidney disease:
•
•
•
•
•

High blood pressure
Heart disease
Diabetes
Being overweight
Family history of kidney disease

It’s even more critical to understand your kidney health amid the
pandemic. Kidney disease increases your risk of developing life-threatening
complications from COVID-19.

Convention Event Announced

Ryan Hertz

• Exercise regularly. Exercising helps lower your blood pressure and boost
heart health—both critical factors in preventing kidney damage. Focus
on being active for at least 30 minutes a day.

Bank of North Dakota
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Fargo
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Fargo

Starion Bank
Mandan

Patrick Lorenson
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Fargo

• Drink plenty of fluids. Water helps flush sodium and toxins from your
kidneys. It’s recommended that men should get about 15 ½ cups of
fluids each day, and women need about 11 ½ cups.

NDBA SERVICES, INC. BOARD OF DIRECTORS

Contact your doctor for more information about kidney health and
warning signs.

CHAIR

.

Jeremy Skoglund

Lori Kubitz

Jeff Weiler

VICE-CHAIR

Jamie Nelson

Jona Ziemann

Bank of North Dakota
Bismarck

Zywave, 2022.

38

Judd Graham

Choice Bank
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drugs (e.g., ibuprofen) can cause kidney damage if taken regularly, so
never exceed the recommended dosage.

NDBA Goes to Washington
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Washington Update: Leaders in Financial Literacy:
Bankers Celebrate 25 Years of Teaching Children to Save
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UNDERSTANDING YOUR KIDNEY HEALTH

Deneen Axtman

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.

2022 Key MBS Themes and the Case for Specified
Pools

Kelly Hoeven
The Union Bank of Glen Ullin
Glen Ullin

Avoid These Common IRA Compliance Mistakes
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ND Court Dismisses Retailers’
Challenge of Reg II

President Biden Signs Digital
Assets, CBDC Executive Order

The U.S. District Court for the District of North Dakota
has dismissed a legal challenge by retail groups against the
Federal Reserve’s Regulation II, which implements the Durbin
Amendment. The retail groups had challenged the Durbin
Amendment’s interchange fees generally, as well as specific fees
related to authorization, clearance or settlement costs, network
processing fees, transaction monitoring costs and fraud losses.

President Biden has signed an executive order directing federal
government agencies to take steps to advance the use of digital
assets, including further exploration of a possible US central bank
digital currency (CBDC). The order directs the Fed to continue
its ongoing work in this area and calls for “placing urgency on
research and development of a potential United States CBDC,
should issuance be deemed in the national interest.”

FinCEN Calls for Financial
Institution Vigilance on Russian
Attempts to Evade Sanctions

The EO also directs the Treasury Department and other agencies
to develop policy recommendations to address the growing digital
asset sector and ensure consumer protection; directs the Financial
Stability Oversight Council to identify and mitigate systemic
risks related to digital assets; and calls for a whole of government
approach to direct “unprecedented focus” to mitigate illicit
finance and national security risks posed by illicit use of digital
assets.

With the escalation of Russia’s war in Ukraine and the imposition
of more sanctions on Russian businesses and individuals, the
Financial Crimes Enforcement Network recently stated that
financial institutions must be vigilant against attempts to evade
the sanctions currently in place. In an advisory, FinCEN noted
that “sanctioned Russian and Belarusian actors may seek to
evade sanctions through various means, including through nonsanctioned Russian and Belarusian financial institutions and
financial institutions in third countries.”

Read more: https://www.fincen.gov/sites/default/files/2022-03/
FinCEN%20Alert%20Russian%20Sanctions%20Evasion%20
FINAL%20508.pdf

Congress Passes Bill Addressing
Libor Contracts

The agency also highlighted several red flags that could signal
attempted sanctions evasions, including those related to convertible
virtual currency (CVC). According to FinCEN, banks should
monitor for transactions initiated from IP addresses located in
Russia, Belarus, or other sanctioned jurisdictions; transactions
connected to CVC addresses listed on the Office of Foreign Assets
Control’s lists of specially designated nationals and blocked persons;
and customer use of a CVC exchanger or foreign-located money
service businesses in a high-risk jurisdiction.

The Senate has passed an omnibus spending package that
included a bipartisan, bill to address “tough legacy” Libor
contracts. With two tenors of U.S. dollar Libor no longer being
published and the remainder set to cease by June 30, 2023, the
legislative language would direct the Federal Reserve to determine
replacement rates for Libor-referencing contracts that lack
fallback language and to provide a safe harbor from litigation over
a change in rates after the cessation of Libor.

Read more: https://www.fincen.gov/sites/default/files/2022-03/
FinCEN%20Alert%20Russian%20Sanctions%20Evasion%20
FINAL%20508.pdf

In addition to the Libor “tough legacy” contract fix, the omnibus
appropriations package includes several banking-related
provisions, including an $11 billion increase to the authorization
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bankers has been simple: Use the time wisely. To the extent that
midsize and community banks can develop thoughtful, tailored
assessments of their climate risk profiles, they will help mitigate
the risk of a ‘trickle down’ of large-bank climate risk management
expectations in the future.”

cap for the Small Business Administration’s 504 loan program as
well as $5 billion for debt refinancing.
Additionally, lawmakers authorized $295 million for community
development financial institutions, including $35 million for the
Treasury Department’s Bank Enterprise Award Program. The
final bill reflects a total increase of $25 million for CDFIs, with
about $10 million for the BEA program specifically.

Read more: https://www.occ.gov/news-issuances/
speeches/2022/pub-speech-2022-22.pdf

The bill now moves to President Biden for his signature.

The Clearing House: ACH Volume
on EPN Network Outpaces
National Level

ABA Releases Bank On
Dashboard

As bank customers increasingly turn to electronic payments, the
Clearing House has announced that transaction volume on EPN,
its ACH network, increased 9.6% in 2021, outpacing the overall
2021 U.S. ACH network volume increase of 8.7%.

ABA has released a new dashboard featuring an interactive U.S.
map that shows the share of households, by county that are
located near a financial institution offering a Bank On-certified
account. The map shows that in 2021 Bank On accounts were
accessible to 94.8% of low and moderate-income households,
up from 65.4% in 2015 when the first Bank On accounts were
issued. The interactive map allows users to search for their state
and provides information over time.

In 2021, EPN carried approximately 50% of overall ACH U.S.
commercial volume and 55% of the volume from the 50 largest
financial institutions. TCH said it expects volumes to continue to
increase in 2022, particularly in light of an upcoming rule change
that will increase the same-day ACH value limit to $1 million.

To access the ABA dashboard: https://public.tableau.
com/app/profile/american.bankers.association/viz/
ABABankOnDashboard/BankOn

Read more: https://www.theclearinghouse.org/paymentsystems/articles/2022/03/2021_ach_volume_tchs_epn_outpaces_
industry_03-07-2022

To learn more about Bank On: https://www.aba.com/
banking-topics/consumer-banking/inclusive-banking/bank-on

FDIC’s Consumer News Focuses
on Economic Inclusion

OCC’s Hsu: Climate Risk Exams
for Midsize Banks ‘Number of
Years’ Away

The newest issue of the FDIC’s Consumer News publication
focuses on economic inclusion and building financial stability.
The issue include information on financial education, insured
deposits and mortgage credit. The issue also provides information
about programs for small business and where to find additional
resources.

OCC Acting Comptroller Michael Hsu has stated his agency is
“laser-focused on the safety and soundness aspects” of climate
change risks. Specifically, the OCC is concentrating on large banks’
climate risk management capabilities: identifying, measuring,
monitoring and mitigating climate-related exposures. “Weaknesses
in risk management could adversely affect a bank’s safety and
soundness, as well as the overall financial system,” he said.

Read more: https://www.fdic.gov/resources/consumers/
consumer-news/2022-03.html

GOP Senators Re-Introduce ABABacked E-Sign Modernization Bill

Hsu called “prudent” risk management a safety and soundness
“imperative,” noting that the draft principles the OCC released
in December are just a starting point and will be finalized later
this year. At that time, more detailed guidance will be developed
along with the Federal Reserve and FDIC. After what Hsu called
“an appropriate transition period”– though he didn’t define how
long that would be – assessment of large banks’ climate risk
management capabilities would begin.

Sens. John Thune (R-S.D.), Jerry Moran (R-Kan.), and Todd
Young (R-Ind.) and Marsha Blackburn (R-Tenn.) re-introduced
legislation that would streamline how consumers consent to
receiving electronic documents, such as bank statements, account
information and contracts. The bill was previously passed by the
Senate Commerce Committee in the last Congress.

“This means that for midsize and community banks, it will be
a number of years before OCC examiners conduct climate risk
management examinations,” Hsu said. “My suggestion to those

The E-Sign Modernization Act would update the 20-year-old
E-Sign Act to reflect advancements in technology and shifting
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consumer preferences. Specifically, the bill would remove the
current requirement for consumers to reasonably demonstrate
that they can access documents electronically before they can
receive an electronic version.

The average net charge-off rate declined by 21 basis points yearon-year to 0.21%, and the noncurrent loan rate declined five
basis points to 0.89%. During the fourth quarter, no new banks
were added and no banks failed. The number of banks on the
FDIC’s problem bank list declined by two to 44, the lowest level
on record.

Read more: https://www.thune.senate.gov/public/index.cfm/
press-releases?ID=5C4F7D8E-A1C6-4188-B99A-098FC488DCC0

Read more: https://www.fdic.gov/analysis/quarterly-bankingprofile/qbp/2021dec/qbp.pdf

Beige Book: Economic Outlook
Grows More Uncertain

Treasury Issues Updated
National Risk Assessments

Economic activity continued to expand at a modest to moderate
pace through February 2022, amid reported COVID-19
disruptions and severe winter weather, according to the Federal
Reserve’s second Beige Book release of the year. Looking ahead
to the next six months, the Fed noted that the outlook remained
“stable and generally optimistic,” but that “reports highlighted an
elevated degree of uncertainty.”

The U.S. Treasury has issued three National Risk Assessments
addressing money laundering, terrorist financing and proliferation
financing. The assessments are designed to highlight the most
significant vulnerabilities, risks and illicit finance threats.
Treasury said that the U.S. is vulnerable to all three forms of
illicit finance because of the size and sophistication of the U.S.
financial system and centrality of the U.S. dollar in the payment
infrastructure of global trade. These are the third iteration of the
risk assessments and include changes to the illicit finance risk
environment resulting from the pandemic, ransomware, domestic
terrorism, corruption and the increased use of digital transactions.

Consumer spending was down from the prior report and reports
on auto sales were mixed. Meanwhile, all districts reporting that
supply chain issues and low inventories held back growth. From a
financial perspective, banks reported some weakening in financial
conditions, though loan demand was generally unchanged.
Employment increased at a modest to moderate pace and the
worker shortage persisted, though there were some signs of an
improving labor supply. Prices also continued to rise, and firms
said they expect additional price increases in the coming months.

Read more: https://home.treasury.gov/news/press-releases/
jy0619

NCUA Chairman: Credit Union
Consumer Protection Standards
Should Match Banks’

Read more: https://www.federalreserve.gov/monetarypolicy/
beigebook202203.htm

FDIC: Bank Profits Rise in Fourth
Quarter, Full Year

National Credit Union Administration Chairman Todd Harper
made the case that consumer financial protection standards at
credit unions should match those adhered to by the nation’s
banks. Speaking at a credit union industry event, Harper said that
“there cannot be one standard for bank customers and a different
one for credit union members. Continuing such a dynamic
only hurts the credit union members who we all have a duty to
protect.”

FDIC-insured banks and savings institutions earned $63.9 billion
in the fourth quarter of 2021, a 7.4% increase from the year prior,
and full-year net income increased 89.7% to $279.1 billion, the
FDIC reported in its Quarterly Banking Profile. FDIC Acting
Chairman Martin Gruenberg said that “with strong capital and
liquidity levels to support lending and protect against potential
losses, the banking industry continued to meet the country’s credit
needs while navigating the economic effects of the pandemic.”

In 2021, NCUA found violations of consumer compliance rules
in nearly 15% of federal credit unions, the most common of
which related to credit reporting, truth in lending, electronic
fund transfers and equal credit opportunity rules, Harper said.
NCUA also found in completed fair lending exams and reviews
that in a majority of cases, there were weaknesses in compliance
management systems.

The average net interest margin was unchanged from the prior
quarter at 2.56%, six basis points higher than the recent record
low in the second quarter of 2021, but was down 12 basis points
from the previous year. Net interest income increased 4.4% from
fourth quarter 2020 to total $137.2 billion. Noninterest income
increased 3.4% year-on-year to $72.7 billion, due in large part to
higher trading revenue and investment banking fees. Community
banks reported a 7.1% increase in fourth-quarter net income
year-on-year, the FDIC said.

Last year, the NCUA also resolved violations involving 64,000
credit union members subjected to unfair practices, leading to
about $185,000 in restitution and remediation. “The logic that
credit unions do not discriminate because they are owned by their
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members is a dangerous myth and one that should end,” Harper
said. “Given the consumer compliance examination program
for comparably sized community banks, our program’s scope is
insufficient, especially for those credit unions between $1 billion
and $10 billion in assets. We should be doing more, and we can
do more.”

“Considering the USPS is $188 billion in debt, it is apparent
the USPS is not in a position to expand financial services to
consumers before they get their own fiscal house in order,” the
lawmakers wrote.
Read more: http://www.ndba.com/uploads/48/
PRCPostalBankingPilotProgram.pdfFINAL%20508.pdf

President Biden Pledges to Name FHFA Finalizes Changes to
‘Chief Prosecutor’ for Pandemic
Regulatory Capital Framework
Fraud
for Fannie, Freddie
During his State of the Union address, President Biden said
he would name a new Justice Department official to oversee
pandemic-related fraud prosecutions. “We’re going after the
criminals who stole billions in relief money meant for small
businesses and millions of Americans,” Biden said. “And tonight,
I’m announcing that the Justice Department will name a chief
prosecutor for pandemic fraud.”

The Federal Housing Finance Agency on Friday finalized changes
to the prescribed leverage buffer amount and the capital treatment
of risk transfers under the enterprise regulatory capital framework
for Fannie Mae and Freddie Mac. The changes were adopted
mostly as proposed, and will take effect 60 days after publication
in the Federal Register.
Specifically, FHFA replaces the fixed PLBA equal to 1.5% of
an enterprise’s adjusted total assets with a dynamic PLBA equal
to 50% of the enterprise's stability capital buffer; replaces the
prudential floor of 10% on the risk weight assigned to any
retained CRT exposure with a prudential floor of 5% on the risk
weight assigned to any retained CRT exposure; and removes the
requirement that an enterprise must apply an overall effectiveness
adjustment to its retained CRT exposures in accordance with the
ERCF’s securitization framework.

It was unclear from the president’s remarks how the new
appointment would intersect with the Justice Department’s
existing COVID-19 Fraud Enforcement Task Force, as well as
with the Small Business Administration’s Office of Inspector
General, which investigates Paycheck Protection Program fraud,
and the Special Inspector General for Pandemic Recovery, which
Congress established to investigate fraud in CARES Act programs
separate from the PPP.

GOP Lawmakers Raise Concerns
Over USPS’ Expansion of
Financial Products

The final rule also implements technical corrections to provisions
of the enterprise regulatory capital framework that were published
in December 2020.
Read more: https://www.fhfa.gov/SupervisionRegulation/Rules/
RuleDocuments/Entrerprise%20Capital%20PLBA%20CRT%20
Amendments%20Final%20Rule%20for%20Web.pdf

A group of Republican lawmakers led by Rep. Blaine
Luetkemeyer (R-Mo.) have expressed concern about a recent
attempt by the U.S. Postal Service to circumvent a statutorily
required product approval process and expand its financial
services offerings. Under the Postal Accountability and
Enhancement Act, the USPS is required to file with the Postal
Regulatory Commission and publish in the Federal Register when
seeking to add a product. The USPS recently launched a pilot
program through which consumers can exchange a paycheck
or business check for a gift card in value of up to $500 but did
not seek approval from the PRC before doing so, the lawmakers
pointed out.

FHFA Announces $1.14 Billion for
Affordable Housing Programs
The Federal Housing Finance Agency reported that the Housing
Trust Fund and Capital Magnet Fund will receive $1.14 billion
for affordable housing initiatives from Fannie Mae and Freddie
Mac, the largest amount the ever provided to the programs from
the GSEs.
Read more: https://www.fhfa.gov//Media/PublicAffairs/Pages/
FHFA-Announces-More-than1pt1-Billion-for-AH-Programs.aspx

They added that the pilot is yet another indication that the
USPS “is expanding its footprint by offering additional financial
product and services,” and called on the PRC to assert its
statutory authority with regards to the pilot program, and block
USPS from adding any additional financial services in the future.
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Russian Banks Denied Access to
Swift; US Sanctions Putin

The CFPB said that auto lenders, loan holders and servicers
should consider reviewing their policies and procedures regarding
repossession and cancellation of repossession; ensure prompt
communications between the servicer and the repossession
service providers when a repossession is canceled and monitor
compliance with cancellations; incorporate the monitoring
of wrongful repossessions in regular audits of customer
communications; and ensure they have corrective action programs
in place to address any violations and reimburse consumers for
costs incurred as a result of unlawful repossessions.

World leaders have agreed to block certain Russian banks from
accessing the Swift global messaging system. In a joint statement
released by the White House, leaders noted that removal from
Swift “will ensure that these banks are disconnected from
the international financial system and harm their ability to
operate globally.” They also committed to “restrictive measures”
against the Russian central bank, additional punitive actions
against Russian oligarchs and greater coordination on sanctions
enforcement and combatting the spreading of disinformation and
“other forms of hybrid warfare.”

Firms should also review their payment allocation policies,
any fees that are charged and consumer complaints regarding
repossessions, the bureau said. They should also conduct regular
reviews of service providers and monitor any force-placed
collateral protection insurance programs to ensure that consumers
are not charged for unnecessary force-placed insurance.

In addition, the White House announced sanctions against
Russian Federation President Vladimir Putin and Russian
Minister of Foreign Affairs Sergei Lavrov.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_bulletin-2022-04_mitigating-harm-from-repossession-ofautomobiles.pdf

As a result of these sanctions, “all property and interests in
property of the individuals above that are in the United States
or in the possession or control of U.S. persons are blocked and
must be reported to OFAC. In addition, any entities that are
owned, directly or indirectly, 50 percent or more by one or more
blocked persons are also blocked,” the Treasury Department said
in a press release. “All transactions by U.S. persons or within (or
transiting) the United States that involve any property or interests
in property of designated or otherwise blocked persons are
prohibited unless authorized by a general or specific license issued
by OFAC, or otherwise exempt.”

FDIC Urges Participation
in Diversity Policies SelfAssessment
The FDIC's Office of Minority and Women Inclusion is
encouraging all financial institutions regulated by the agency with
100 or more employees to submit voluntary self-assessments of
their diversity policies and practices.

Read more: https://home.treasury.gov/news/press-releases/
jy0610

Submissions for the financial institution diversity self-assessment
are open until June 30. The assessment seeks information on
organizational commitment to diversity and inclusion, workforce
profile and employment practices, procurement and business
practices/supplier diversity as well as practices that promote
transparency of organizational diversity and inclusion.

CFPB Issues Compliance Bulletin
on Auto Repossessions
In a compliance bulletin recently issued, the CFPB signaled
that it will hold auto loan holders and servicers “accountable for
[unfair, deceptive or abusive acts and practices] related to the
repossession of consumers’ vehicles.” The bulletin reminds lenders
and servicers of existing laws regarding auto repossessions and
provides examples of types of conduct that might violate the law.

The assessment is not an examination requirement and results
have no effect on an institution’s safety and soundness, consumer
compliance, or CRA examination ratings, according to the FDIC.
Read more: https://www.fdic.gov/news/financial-institutionletters/2022/fil22009.html
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

HSA Frontline
Fundamentals

March 21

Virtual via Zoom

Attend the HSA Seminar for practical
understanding of critical rules and operational
issues of a successful HSA program.

IRA Essentials

March 22

Virtual via Zoom

The IRA seminar will cover basic rules of IRAs
and serve as a refresher on IRA rules and
operations.

Advanced IRAs

March 23

Virtual via Zoom

The Advanced IRA seminar will build on
attendees’ basic IRA knowledge to address some
of the more complex IRA issues that banks may
handle. Previous IRA knowledge is assumed.

Dakota School of
Lending Principles

March 29-April 1

Aberdeen SD

Loan officer trainees, loan support personnel and
personal bankers.

Opening New
Accounts:
Documentation &
Compliance

April 13
April 14

Hilton Garden Inn, Fargo
Courtyard by Marriott, Bismarck

All customer contact personnel, supervisors and
officers whose responsibilities include opening
or managing new accounts and certificates of
deposit.

Tri-State Trust
Conference

April 26-28

Delta Hotel by Marriott
Fargo ND

Trust officers, trust attorneys, CTFAs, and CFPS.

Dakota School of
Banking

June 5-10

University of Jamestown,
Jamestown ND

Attendees are generally first-or mid-level
managers seeking advancement in their banks
and careers. However, others who would
benefit from exposure to the banking industry
and increased familiarity with the individual
components that make up a bank are also
encouraged to attend.

NDBA/SDBA Annual
Convention

June 14-15, 2022

Bismarck ND

Presidents, CEOs, senior management staff,
lenders, marketing team members and sales
managers.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

Basics of Cryptocurrency

March 21

March 31

Dealing with Appraisals:
Regulations and Requirements

March 22

Acing Your Job As a Customer
Service Expert

April 1

Letters of Credit

March 22

Legal Liabilities when Check
Fraud Occurs

March 23

Best-Ever Compliance
Checklists for Commercial
Loans
Key Ratio Analysis

April 4

E-Sign for Lending - Challenges
& Solutions

March 23

Bank Accounting: Beyond the
Basics Part 1

April 5

Troubled Debt Restructuring

March 24

Handling Deceased Accounts

April 5

Power of Attorney

April 6

Flood - Understanding the
Basics

April 6

Bi-Monthly Compliance
Briefing - April 2022

April 7

Bank Accounting: Beyond the
Basics Part 2

April 7

Commercial Loan Defaults and
Workouts

April 8

Bank Accounting: Beyond the
Basics Part 3

April 11

Three Key Risk Assessments in March 24
Your ERM Program: ERM, IT and
Internal Controls
Coaching Skills Bootcamp

March 25

Managing a Successful Call
Center

March 28

Understanding Commercial
Loan Documents

March 29

CTRs: Line-by-Line

March 29

Basic Bankuptcy for Bankers

March 30

Are you Determined to Lead an March 30
Exceptional Branch?
Become Your Clients Primary
Banking Consultant - How
to Have Necessary & Robust
Conversations

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”

March 31
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Rob Nichols

President and CEO
American Bankers Association
nichols@aba.com

Washington Update

Leaders in Financial Literacy:

to participate in the foundation’s Lights, Camera, Save!
program, through which they channel their creativity
and produce their own video showcasing their financial
knowledge. Learn how your bank can get involved at no
cost, visit aba.com/LightsCameraSave.)

Providing children with a strong base of financial knowledge
is critical to helping them unlock their financial future and
prosper as adults – and bankers are uniquely positioned to
play a role in that process.

In honor of Financial Literacy Month, the foundation
observes Teach Children to Save Day in April, but bankers’
efforts to raise awareness about financial education are
by no means confined to one day. In fact, Teach Children
to Save encourages bankers to advance financial literacy
throughout the year in whatever way they choose. To
help banks engage on social media channels, with that,
the foundation has created a free Teach Children to Save
communication toolkit for participating banks to use. The
kit includes everything from social media posts, letter
templates and graphics – everything your bank needs to
spread the word about financial education.

Bankers Celebrate 25 Years of
Teaching Children to Save

This year, the ABA Foundation celebrates a major milestone
as we commemorate the 25th anniversary of the Teach
Children to Save financial literacy initiative. Since 1997,
Teach Children to Save has brought students in grades K-8
important lessons about money and real-world financial
concepts – from saving and spending to budgeting and
keeping their money safe.
With the help of bankers nationwide, Teach Children to Save
has reached a total of 9.5 million students to date. (If you’re
looking for something to compare that to, it’s roughly the
number of people that live in the state of New Jersey.) Add
in the ABA Foundation’s other financial education program
for teens and college-age students, Get Smart About Credit,
and that number grows to almost 11.8 million children and
young adults who have benefitted from the foundation’s
financial education curriculum (that’s a population roughly
equivalent to the population of Ohio).

As we work toward the collective goal of increasing financial
health in the U.S., reaching out to young people is a great step
bankers can take. When bankers engage with the younger
members of their communities, it does more than simply
providing students with the “nuts and bolts” of financial
education – it allows them to interact with their local bank
and understand that the 2 million women and men working
in the banking industry are invested in their success. They
have the opportunity to see bankers as teachers, experts
and as trusted resources in their communities, and they
can begin to see the value of a having a relationship with
a bank.

Teach Children to Save began by providing bankers
with tools and resources to enable them to take lessons
on financial literacy topics into classrooms in their
communities. Over the years, it has evolved and adapted to
changing needs and preferences of younger generations –
including pivoting to be heavily focused on virtual learning
during the COVID-19 pandemic.

With all of the financial hardships families have experienced
over the past two years, it’s more important than ever that
the next generation is given the tools and knowledge they
need to make prudent financial choices as they grow up.
And so I hope each and every one of you will make the
commitment this year to join with the ABA Foundation, take
advantage of all the free resources that are available and
participate in Teach Children to Save and our other financial
education initiatives. With your help, we can keep these
programs going strong for another 25 years and beyond. n

This year, as the program celebrates its “silver jubilee,” the
foundation is placing a particular emphasis on bringing
financial education to students through video, and will
be rolling out three short videos this spring designed to
deliver engaging, age-appropriate lessons by grade level.
(And speaking of video, students also have the opportunity
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Smart Savings Habits
Start with You
Inspire the kids in your community to start saving for their dreams. Sign up to participate
in Teach Children to Save and get everything your bank needs to bring personal finance
knowledge to remote learners in grades K-8.
• All-new virtual lessons on saving for the unexpected
• Engaging activities about money smarts like “Save the Pig”
and “Make a Story”
• Webinars to help you prepare for your lessons

REGISTER FOR FREE AT aba.com/Teach

TCTS21_ABABJ_FullPgAd_3.indd 2

1/19/2021 10:58:10 AM
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Register Now
at ndba.com

Webinar Series

First Wednesday of each month
11:00-11:45 am CT
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Webinar Series
Presented by:

The key to our success is partners like you.
Celebraang four decades of
aﬀordable housing soluuons for
all North Dakotans.

Callie Schlieman
Call me at
701.433.7430

– Based in Fargo, N.D.
Specializing in bank stock
and Regulation O lending

Partner with Bell for:
Participation loans
Bank stock and ownership loans
Holding company loans and lines
of credit
Reg. O loans to bank employees,
insiders or directors
Equipment financing
www.bell.bank

Member FDIC

34599 AD North Dakota Bankers Association 2022_Callie Schlieman_V2.indd 1

34599

Find the terms and flexibility you need on large or small loans at Bell,
with faster turnaround from an experienced team dedicated to correspondent lending.

3/9/22 5:58 PM
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NDBA Goes to
Washington

for ABA’s Washington Summit
By NDBA General Counsel, Tracy Kennedy

The ABA Washington Summit gave NDBA
Bankers the opportunity to hear from U.S.
Senators, Congressmen, and Congresswomen
along with many heads of U.S. Government
Agencies, including the Chair Maxine Waters
and the Ranking Member Patrick McHenry of
the House Financial Services Committee who
shared their committee’s views and agendas on
the financial industry. Former Assistant Treasury
and Counterterrorism Czar Juan Zarate discussed
SWIFT and the effect Russia’s invasion of
Ukraine has on banks. Montana Senator John
Tester, a key member of the Senate Banking
Committee, reviewed plans for cryptocurrency
regulation and his committee’s 2022 agenda. The
acting Comptroller of the Currency, Michael J.
Hsu, discussed the agency’s plan for enforcement
of ESG climate related financial risk management
for banks of all sizes, and the ABA Washington
Summit ended with a discussion between Wells
Fargo’s Chief Corporate Economist Richard
Dekaser and ABA’s Chief Economist Sayee
Srinivasan about Policy’s and Politics on Capitol
Hill in 2022. The ABA Washington Summit
had many great speakers and was filled with
insightful information. Recorded video and
written transcripts for the presenters are available
to ABA members at the following link: https://
www.aba.com/training-events/conferences/
washington-summit/look-back.

NDBA Bankers at the U.S. Capitol

NDBA Bankers attended ABA’s annual Washington Summit and visited our state’s
Congressional Delegation in Washington D.C. for the first time since 2019. The
small group of NDBA Bankers met with Senator John Hoeven, Senator Kevin
Cramer and Representative Kelly Armstrong to thank them for all they did to
help North Dakota banks and communities throughout the pandemic and to
highlight the importance of supporting several federal bills such as the SAFE
Banking Act and ECORA. NDBA Bankers also expressed concern and frustration
with current Dodd Frank regulatory requirements hampering their abilities to
conduct residential home lending in small town North Dakota. Senator Hoeven,
Senator Creamer, and Representative Armstrong listened and expressed support
for the needs of North Dakota banks and were generous with their time despite
all the major global events that were happening during the visit.
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NDBA’s Rick Clayburgh, Representatives
Dusty Johnson (SD) and
Kelly Armstrong (ND) and SDBA’s Karl Adam

NDBA Washington DC Report
Issue Update

1. Central Bank Digital Currency

3. Balance Sheet Growth and the Community
Bank Leverage Ratio

Policymakers around the world and in the U.S. have begun
examining central bank digital currency (CBDC). In January 2022,
the Federal Reserve released its report on a CBDC, beginning a
policy dialogue around the costs and benefits of issuing a CBDC
in the U.S. The Federal Reserve is reluctant to move forward
without more information and “without clear support from the
executive branch and from Congress, ideally in the form of a
specific authorizing law.”

Many community banks have experienced significant
and unexpected balance-sheet growth since the onset of
the COVID-19 pandemic. The influx of deposits can be
attributed to bank customers conserving and increasing
their liquidity to prepare for the pandemic, and the rapid
implementation of the Paycheck Protection Program (PPP)
which resulted in roughly $525 billion in new loans in less
than five months. As a result of this growth many community
banks have experienced deteriorated leverage ratios. That is
why we urged Congress to give regulators the flexibility to
adjust the ratio floor established in the Dodd Frank Act to
prevent capital constraints and in turn improve banks’ ability
to support their communities. Moreover, we urged Congress
to support the Community Bank Relief Act of 2021 (S.3409/
H.R.6145), which would require Federal banking agencies
to develop a community leverage ratio that is not less than 8
percent and not more than 8.5 percent from January 1, 2022,
to December 31, 2024.

That is why the NDBA supports actions that include: 1) U.S.
policymakers articulating a clear purpose before implementing a
CBDC; and 2) a careful analysis that clearly shows any benefits
would greatly outweigh the costs of issuing a CBDC and that there
is no alternative method to realize these benefits. Additionally,
the issuance of a CBDC must not threaten the health of the U.S.
financial system by destabilizing existing banking and payments
systems the backbone of our economy and markets. For more
details about the information provided to our Representatives
follow this link: Central Bank Digital Currency

2. Cryptocurrency

4. CFPB Supervision of Nonbank Small
Business Lenders

Since the introduction of cryptocurrency in 2009, many
companies have started offering crypto-related products and
services. Initially these companies sought to disrupt banking
by offering “decentralized” finance. However, consumers
are increasingly looking to banks to help them safely hold
these assets. Because this industry is rapidly growing and
expanding, there is significant regulatory uncertainty in the
market which requires regulators to act now. That’s why we
called on legislators to implement regulations that apply
consistent oversight and supervision of cryptocurrencies for
both banks and non-banks to ensure customers are protected
equally. Additionally, banking regulators should clarify which
activities financial institutions are allowed to participate in
to ensure practices meet safety and soundness protection
requirements. For more details about the information
provided to our Representatives follow this link: Digital
Currency: What Banks Need to Know

On September 1, 2021, the CFPB issued a notice of
proposed rulemaking for the implementation of section
1071 of the Dodd Frank Act. This amendment to the Equal
Credit Opportunity Act would require lenders to collect,
and report information about lending to “women owned,
minority owned, and small businesses.” Congress intended
for section 1071 to apply to banks and nonbanks alike, but
nonbanks are not subject to federal supervision regarding this
section and fair lending. That is why we urged Congress to
amend the Consumer Financial Protection Act to give the
CFPB authority to supervise non-bank lenders and ensure
compliance with fair lending laws, particularly, with the rules
in section 1071 and the Equal Credit Opportunity Act’s fair
lending requirements.
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NDBA Washington DC Report
Issue Update

5. Cannabis Banking

6. Enhancing Credit Opportunities in Rural
America (ECORA) Act

Currently thirty-seven states have legalized cannabis for
medical or adult-use. However, federal law prohibits banks
from conducting business with any entity whose proceeds
are derived from cannabis, regardless of its legality within
the state. Consequently, any transactions between financial
institutions and cannabis related industries are considered
money-laundering and illegal. This extends not only to
cannabis growers and shops but also to any person or business
that derives revenue from cannabis including real estate
owners, security firms, utilities, and other vendors. Cannabis
businesses exclusion from banking services has resulted in
an exclusively cash business which is increasingly difficult
to monitor for compliance with tax laws and makes them
targets for violent crime. That is why we urged Congress
to pass the Secure and Fair Enforcement (SAFE) Banking
Act of 2021 (H.R. 1996/S. 910). This would allow banks
to serve cannabis related industries if it is legal in that state,
specify that these cannabis related transactions are not
money-laundering, and compel federal regulators to provide
clear uniform expectations for banks and cannabis related
accounts. For more details about the information provided to
our Representatives follow this link: SAFE Banking Act

ECORA removes taxation on income from farm real estate
loans and rural home mortgage loans in rural areas and
towns by amending the Internal Revenue Code. Removing
the tax would reduce the cost of making loans which will
save farmers, ranchers, and rural homeowners money. This
simple solution could have a big impact; it is estimated that
this amendment could reduce the average interest rate on a
farm and ranch real estate loan by 21%. That is why we urged
the Agriculture Ways and Means Committees in the House
or Representatives and the Senate Agriculture and Finance
Committees to hold hearings on ECORA which would allow
financial institutions to discuss the merits and benefits this
legislation would have on our country’s rural farmers. For
more details about what was shared with the senators follow
this link: The Enhancing Credit Opportunities in Rural
America (ECORA) Act

Judd Graham, Tara McFadden
and Ty Engstrom

NDBA Bankers with Senator Cramer
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Continuing a
Tradition of
Engagement

Senator Hoeven with NDBA Bankers

NDBA Bankers with Representative Armstrong

Corey Cleveland, Judd Graham,
Ty Engstrom and Ann Reich
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Lori Leingang and Judd Graham

SDBA/NDBA

Registration now at sdba.com

2022 Dakota School
of Lending Principles
March 29 - April 1, 2022 | Best Western Ramkota Hotel, Aberdeen, S.D.

The SDBA/NDBA Dakota School of Lending Principles is a learning event
with one foot grounded in the classroom and one foot in the bank.
This school allows students to learn the theory and process of basic lending
and then put this knowledge to work in actual nuts and bolts sessions.
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FUNDAMENTALS OF AG BANKING

National School
for Beginning Ag Bankers

Register now
at sdba.com

Photos by South Dakota Tourism

JUNE 20-23, 2022
BLACK HILLS STATE UNIVERSITY...”Where Anything Is Possible”
SPEARFISH, SOUTH DAKOTA
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LIVE WELL. WORK WELL.

MONTHLY HEALTH & WELLNESS NEWSLET TER

UNDERSTANDING YOUR KIDNEY HEALTH
March is National Kidney Month, making it a great time to take charge
of your health to lower your chances of developing kidney disease. Your
kidneys filter your blood to remove waste and extra water to create urine.
They also make vital hormones that produce red blood cells, promote bone
health and regulate your blood pressure. As such, the kidneys play a vital
role in your body.

KIDNEY-FRIENDLY TIPS
Your kidneys work hard for you, so it’s essential to take good care of them.
Consider the following tips:
• Get tested. Regular screening for kidney damage or disease can help
you keep track of your kidney’s health and help prevent future damage.
• Reduce over-the-counter drug usage. Nonsteroidal anti-inflammatory
drugs (e.g., ibuprofen) can cause kidney damage if taken regularly, so
never exceed the recommended dosage.
• Exercise regularly. Exercising helps lower your blood pressure and boost
heart health—both critical factors in preventing kidney damage. Focus
on being active for at least 30 minutes a day.
• Eat a healthy diet and monitor your weight. Choose a low-sodium diet,
avoid processed meats and focus on fresh ingredients like cauliflower,
blueberries, fish and whole grains.

RISK FACTORS
Today, 37 million Americans are affected by kidney disease—and most
won’t have symptoms unless their kidneys fail. There are numerous physical
signs of kidney disease, but most people attribute them to other conditions.
If you have one of these risk factors, you may be at risk for kidney disease:
•
•
•
•
•

High blood pressure
Heart disease
Diabetes
Being overweight
Family history of kidney disease

It’s even more critical to understand your kidney health amid the
pandemic. Kidney disease increases your risk of developing life-threatening
complications from COVID-19.

• Drink plenty of fluids. Water helps flush sodium and toxins from your
kidneys. It’s recommended that men should get about 15 ½ cups of
fluids each day, and women need about 11 ½ cups.
Contact your doctor for more information about kidney health and
warning signs.

.

Zywave, 2022.
This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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RECIPE

Macaroni and Cheese
With Broccoli
(Makes 6 servings)

THE SCIENCE OF SNACKING

Ingredients
2 cups elbow macaroni (uncooked)
4 Tbsp. flour
2 cups low-fat milk
2 cups low-fat shredded cheddar cheese
½ tsp. black pepper
2 cups broccoli (cooked and chopped)

Snacking has a bad reputation, but it can be an important part of a healthy diet. It comes down to choosing
healthy snacks and watching portion sizes. Nutrition is key to a healthy lifestyle. Snacking on healthy bites
during the day offers the following benefits:

Preparations
1) Cook the macaroni following the package
instructions.

• Healthy snacking increases energy. It can provide midday energy boosts
and fuel for exercise.

2) Drain the cooked macaroni and return to the
pot.

• Healthy snacking provides nutrients. It can meet your daily nutrient needs. The best snacks consist of
nutrient-dense foods like fruit, vegetables, whole grains, low-fat dairy and nuts.

3) While the macaroni is still warm, sprinkle in
the flour and stir thoroughly.

• Healthy snacking keeps your blood sugar levels steady. It can keep your blood sugar levels even if you
eat consistent carbs at each meal or snack. Remember that your blood sugar dips three to five hours
after eating.

4) Over medium heat, slowly stir the milk into
the macaroni.
5) Add the cheese and black pepper.
6) Stir over medium heat until the milk and
cheese thicken into a creamy sauce, about 7
to 10 minutes.

• Healthy snacking prevents overeating. It can decrease your hunger and
the odds of overeating at mealtime.
Don’t snack right before a meal, and only eat a snack if you are truly hungry. Try
incorporating the five healthy desk snacks below into your meal plan.

7) Stir in the broccoli. Heat thoroughly.
8) Taste and add a small amount of salt, if
needed.

PREPARING FOR TAX-FILING SEASON
Tax season is here, so if you haven’t done so already, it’s time to gather all the appropriate information
you need to file your 2021 tax returns. The federal tax deadline is April 18, 2022. Many people elect to file
their tax returns electronically. This can be done in various ways, such as using tax preparation software
or consulting a tax return professional. If you are filing with a paper form, there are certain documents
you must be sure to include.
There is a myriad of tax documentation you may need, depending on your employment status
over the past year. It’s critical to consult with a tax professional with specific questions about
your tax-filing situation.
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Nutritional Information
(per serving)
Total calories
280
Total fat
4g
Protein
19 g
Sodium
277 mg
Carbohydrate
40 g
Dietary fiber
3g
Saturated fat
2g
Total sugars
5g
Source: MyPlate

Brought to by ND Banks Benefit Trust and Blue Cross Blue Shield of ND

LEARN TO LIVE BULLETIN
Your guide in wellness & mental health
March 2022

March is Sleep Awareness Month
You likely know from experience that sleep
and mood go hand in hand. A sleepless night
can leave you feeling crabby the next morning
and put a damper on your whole day. You
might think of sleep as an ability that we’re
born with, but it’s actually a learned skill.
Cognitive behavioral therapy can help you get
to the root cause of your insomnia.

Most people know firsthand that sleep affects their mind and emotions. After all, there’s a reason it’s said that
someone in a bad mood “woke up on the wrong side of the bed.”
Emotional health conditions can disrupt sleep, and lack of sleep can affect emotional wellbeing. But this complex
interaction also means that positive change for both issues can go hand-in-hand.
Fortunately, there are some simple yet powerful things we can do to improve our sleep, such as creating a healthy
sleep routine. This is one of the many effective strategies found in Learn to Live’s digital program for Insomnia,
which is based on an approach proven to be most effective for sleep trouble—Cognitive Behavioral Therapy for
Insomnia (CBT-i).
How can we create conditions to welcome sleep? Here are some suggestions:
•
•
•
•

Turn off all screens at least 1 hour before bedtime. The blue light tricks our brains into thinking it’s
time to be alert.
Avoid caffeine at least 6 hours before bedtime. It stimulates the body making it hard to relax and
sleep.
A dark, quiet room is best. Try turning your clock away and using white noise to drown out
sounds.
Do a calm activity before bed like some light stretching, journaling, or quietly listening to a
podcast. This type of activity tells the brain and body that it’s ok to shut down for the day.

If you have trouble falling or staying asleep, check out Learn to Live’s digital Insomnia program. Our proven CBT-i
techniques will help you understand how to use your thoughts and behaviors to improve your sleep experience and
feel better overall. Visit learntolive.com/partners and use the code BCBSNDSF to get started. If you’re already a
member, log into your account to continue or to start a new program.
STRESS, ANXIETY & WORRY | SOCIAL ANXIETY |
DEPRESSION | INSOMNIA | SUBSTANCE USE
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Colorectal
is one of the most common
types of cancer. Yet outcomes are usually
positive when it’s caught early. Stay ahead with
preventive actions.
BCBSND.com
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April 26-28, 2022

Trust

Delta by Marriott
Fargo, ND

2022 Tri-State

REGISTRATION
AVAILABLE NOW!

CONFERENCE

FEATURED SPEAKERS

Fiduciary Assets go Digital –
It’s just a Matter of Time!

Prospecting the Next Wave of Wealth
Jean Dunn
T. Rowe Price
Baltimore MD

Patrick Alyward
RIC
Omaha NE

New Themes and Old
Favorites from J.P. Morgan’s
Guide to Retirement

Understanding Money Scripts™: Using
Financial Psychology to Deliver a More
Integrated Financial Planning Experience

Sharon Carson
J.P. Morgan
New York NY

Lindsey Larrabee
Templar Advisors
Denver CO

The Art of the Front Man

The Great Balancing Act

Michael Cartwright
Musician, vocalist and bandleader
Bismarck ND

K.C. Matthews
UMB Bank
Kansas City MO

Retirement Challenges for
the Gig Economy

The Core of Cryptocurrency
Kyle Pickner
Plains Commerce Bank
Sioux Falls SD

Steve Christenson
Ascensus
Brainerd MN

The Trust is a Beneficiary of a
Retirement Account – Now What?

Lead with Passion
Art delaCruz
Team Rubicon
Los Angeles CA

Melissa White
Eide Bailly LLP
Aberdeen SD

A Federal Tax Update You
Can Trust
Sam Donaldson
Georgia State University
Atlanta GA

Questions? Contact NDBA SVP
of Education Dorothy Lick at
701.223.5303.
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R E G IST RA T I ON
O P T ION S:
I N -P ERSO N OR
V IRT U A L
N D BA .C O M

EXHIBITORS &
SPONSORS
As of March 15, 2022

Accutech Systems
Corporation
Artisan Partners
BNY Mellon
Broadridge
Eide Bailly LLP
Farmers National
Company
Federated Hermes
Fifth Third Institutional
Trust and Custody
First Trust Portfolios
GreenHill Investment
Reporting
Infovisa
IntraFi
Invesco
J.P. Morgan
John Hancock
Investments
MainStreet Advisors
North Dakota
Community Foundation
Pifer’s Auction & Realty
Principal Global
Investors
Proxytrust
R&T Deposit Solutions
RIC
SS&C Innovest
T. Rowe Price
UMB Bank
Vanguard
Zimney Foster

AGENDA

Tuesday, April 26
4:30 pm

Registration

5:00 pm

Opening Reception in Exhibit Hall

6:30 pm

Opening Dinner

7:00 pm

Lead with Passion
Art delaCruz, Team Rubicon, Los Angeles CA

Wednesday , April 27
7:15 am

Breakfast Buffet in Exhibit Hall

8:00 am

Rapid-Fire Roundtables

8:45 am

A Federal Tax Update You Can Trust
Samuel A. Donaldson, Georgia State University, Atlanta GA

10:55 am

The Art of the Front Man
Michael Cartwright, Bismarck ND

11:10 am

The Core of Cryptocurrency
Kyle Pickner, Plains Commerce Bank, Sioux Falls SD

12:00 pm

Luncheon and Door Prize Drawings in Exhibit Hall

1:00 pm

New Themes and Old Favorites from J.P. Morgan’s Guide to Retirement
Sharon Carson, J.P. Morgan, New York NY

2:30 pm

Fiduciary Assets go Digital – It’s just a Matter of Time
Patrick Alyward, RIC, Omaha NE

3:25 pm

Understanding Money Scripts™: Using Financial Psychology to Deliver a
More Integrated Financial Planning Experience
Lindsey Larrabee, Templar Advisors, Denver CO

4:45 pm

Networking Reception followed by Dinner on Your Own

Thursday, April 28
7:15 am

Continental Breakfast

7:45 am

The Great Balancing Act
KC Matthews, UMB Bank, Kansas City MO

8:40 am

The Trust is a Beneficiary of a Retirement Account – Now What?
Melissa White, Eide Bailly LLP, Aberdeen SD

9:45 am

Retirement Challenges for the Gig Economy
Steve Christenson, Ascensus, Brainerd MN

10:35 am

Prospecting the Next Wave of Wealth
Jean Dunn, T. Rowe Price, Baltimore MD
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Dakota School of Banking
DSB Annouces New Leadership
Sue Faller, vice president at Kindred State Bank, has been named Dakota School
of Banking director. “The Dakota School of Banking was a great experience in
my banking career, both for the knowledge I gained and the network of lifelong banking relationships,” said Faller. “I look forward to helping others have a
rewarding experience at the school.”
Faller has been in banking since 2005, is a 2012 DSB graduate, and served
as DSB assistant director from 2019-2021. Because of the many roles Sue has
at Kindred State Bank, she provides DSB students with insights into real-life
banking experiences and the challenges. Faller has been a volunteer EMT since
2013 for the Kindred Ambulance Service. She spends her free time enjoying
the lakes with family and friends.

Sue Faller

Gus Schlepp, credit officer III at Bell Bank in Fargo, has been named assistant
director for the Dakota School of Banking. Schlepp is an NDSU graduate and
has more than ten years of banking experience. He is a 2012 DSB graduate.
“I completed the school early in my career and have been able to see firsthand
how the coursework is utilized day-to-day in the banking industry,” said Schlepp.
“I look forward to giving back and helping other bankers.”

Gus Schlepp

Schlepp resides in Casselton with his wife Amanda and two sons Corbin (8), and Ashton (6).
For more information about the Dakota School of Banking, visit www.ndba.com.

June 5-10 2022 • University of Jamestown • Jamestown ND
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SEMINARS.
BANKING TODAY IS AGILE.

THANKFULLY,
THANKFULLY,
THANKFULLY,
SOSeries
ARE
OUR
2022 GSB Online
Seminar
SO
ARE
OUR
Ongoing Throughout the Year
SOONLINE
AREONLINE
OUR
SEMINARS.
REGISTER AT
ONLINE
SEMINARS.
GSB.ORG
SEMINARS.
BANKING TODAY
IS AGILE.
BANKING
TODAY IS AGILE.

Offering a convenient and cost-effective way to
participate in educational opportunities, these
programs are designed specifically for financial

professionals and delivered by some of today’s top
industry experts. The use of state-of-the-art audio

and video technology ensures a quality, interactive
learning experience. Relevant, bank-specific topics
provide a solid educational value for you and your
staff throughout the year.

2022 GSB Online Seminar Series
Ongoing Throughout the Year

2022 GSBOffering
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Series
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Throughout
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2022Ongoing
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Educating Professionals,
Creating Leaders

REGISTER AT
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and video technology ensures a quality, interactive

REGISTER AT
participate in educational
opportunities,
these topics
learning experience.
Relevant, bank-specific
Offering a convenient provide
and cost-effective
wayfortoyou and your
a solid educational value
programs are designed specifically for financial
staff throughout
the year. these
REGISTER AT
participate in educational
opportunities,
professionals and delivered by some of today’s top
programs are designed specifically for financial
industry experts. The use of state-of-the-art audio
professionals and delivered by some of today’s top
and video technology ensures a quality, interactive
industry experts. The use of state-of-the-art audio
learning experience. Relevant, bank-specific topics
and video technologyEducating
ensuresProfessionals,
a quality, interactive
provide a solid educational
value for you and your
Creating
Leaders
learning experience. Relevant, bank-specific topics
staff throughout the year.
NDBA will recognize bankers with 20, 30, 40 or
provide a solid educational value for you and your
50 years of service in banking during the NDBA
staff throughout the year.
business breakfast on Wednesday, June 15, at
the 2022 NDBA/SDBA Annual Convention held in
Bismarck, June 14-15.

GSB.ORG
2022 NDBA
GSB.ORG
Service Awards

If you or another bank employee has been
employed by a bank or several banks for 20,
30, 40 or 50 years, please fill out the application
form and return to NDBA (ndba@ndba.com or
PO Box 1438, Bismarck, ND 58502-1438). The
form can be found at www.ndba.com.
Deadline: May 2

Educating Professionals,
Creating Leaders
Educating Professionals,
Creating Leaders

Please contact NDBA with any questions,
701-223-5303.
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2022 NDBA/sdba

Annual Convention

Welcome to bismarck party
Monday, June 13 | 5:30 – 8:30pm

Heritage River Landing
1700 River Road • Bismarck ND

On the banks of the Missouri River lies a new
venue that celebrates the history and culture
of Bismarck and Dakota Territory. The highly
anticipated Heritage River Landing is sure to
inspire guests as an amazing pre-convention
place to gather while enjoying food, fun and a
glimpse into the past. One of the joys of life is
being able to sit down and watch a river. Another
joy is gathering with friends while enjoying locally
inspired upscale food.

Brought to you by:
Ascensus
The Baker Group
BHG Bank Group
IntraFi Network
Midwest Bankers Insurance Services
NDBA Services
SBS CyberSecurity

30

Featured Speaker:
DR. CHRIS KUEHL

Still Waiting for Normal:
The 2022 Economy in Turmoil
The global economy has been thrown into chaos by
events. Inflation surging as energy prices skyrocket,
supply chains still disrupted, labor shortages
worsening and so on. Just as the viral threat seemed
to be fading, new problems emerged. What do we
have to look forward to? Will this year see some
semblance of normalcy return or will these issues
deepen?
Dr. Chris Kuehl is a managing director of Armada Corporate
Intelligence. He provides forecasts and strategic guidance for a
wide variety of corporate clients and is the chief economist for
several national and international organizations.
Prior to starting Armada in 1999, Kuehl was a professor of
economics and finance for 15 years – teaching in the US, Hungary,
Russia, Estonia, Singapore and Taiwan. He holds advanced
degrees in economics, Soviet studies and East Asian studies.
Chris is the writer/editor of Business Intelligence Briefs and a

Presented by
Platinum Sponsor:

writer for the Black Owl Report – both publications from Armada.

June 14-15, 2022

Radisson hotel & belle mehus auditorium | Bismarck ND
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We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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EARN MORE, STRESS LESS
Eliminate Compliance & Regulation
Nightmares While Earning Revenue

When you partner with First Class Mortgage you remove the
stress of staying compliant while we work hard to find your
borrowers’ the best and most competitive mortgage.
Our streamlined mortgage process keeps both you and
your customers informed throughout the entire process.
Get Started Today.
Call or email Dan to learn why our over 100+ partners rely on
our expertise for their peace of mind.

firstclassmortgage.com

Dan Van Winkle

NDHFA • CONVENTIONAL • FHA • USDA • VA

Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com
Licensed in ND, MN, SD, MT

NMLS 2520 • 2300 13th Ave South | Fargo, ND

Providing quality client service
to help our clients...

Serving you for
more than 90 years

 Financial Statement Audits
 Tax Planning &
Preparation
 Technology Consulting
 Payroll Services
 Directors Examinations
 Succession Planning
 Fraud Examinations
 Estate Planning
 Business Valuation
 Loan File Reviews
 Compliance Consulting
 Agreed-Upon Procedures
 Mergers and Acquisitions

...achieve their financial goals.

Make Every Day Count

Brady, Martz & Associates, P.C.
401 24 West Central Avenue
P PO Box 848
\
Minot, ND 58702-0848

Check out our website @ bradymartz.com
Office Locations
Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN
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BUSINESS PARTNERfeature article

2022 Key MBS Themes and the Case for
Specified Pools
The mortgage market is already off to a volatile start in 2022 with
Treasury yields soaring, spreads widening, and mortgage rates
breaching 4%. The Federal Reserve has made clear that it will
focus on a robust monetary tightening campaign to combat high
inflation by ending mortgage-backed securities (MBS) purchases
and likely shifting the reinvestment of mortgage paydowns from
MBS to Treasuries. This comes on the heels of record home price
appreciation (HPA) and expectations for prices to continue
rising at a modest pace, increasing loan sizes. These factors create
headwinds for MBS performance in 2022, especially for pools
comprised of generic or “to-be-announced” (TBA) collateral.
Pools containing “specified collateral” (described below), on the
other hand, stand to outperform TBA as the Fed taper and rising
loan sizes impact TBAs more directly.

way an investor hopes by prepaying fast when rates are low and
extending when rates are high. By increasing the average loan size
in the TBA market, the collateral skews a bit less desirable and
pricing adjusts to reflect that.
Home price appreciation also organically pushes up the average
loan size of new MBS. Analysts estimate home prices to
appreciate around 5%–7% in 2022 after increasing nearly 20%
in 2021. Additionally, with higher rates, supply will increasingly
be comprised of purchase loans and fewer refi loans. Purchase
loans tend to have larger loan sizes, especially when home prices
are on the rise. Further, the refi loans made in this environment
will also shift from primarily “rate and term” refinances, which
characterize low-rate environments, towards cash-out refinances.
Cash-out refis tend to have larger loan sizes because borrowers
take cash out of the equity in their homes by increasing the size
of their mortgage.

Higher Supply
A record net supply of agency MBS was set in 2021 and the Fed
purchased about two-thirds of it. Although net supply is not
forecasted to be as high in 2022, without the biggest buyer in
the market, available supply would increase even if net issuance
remained level. However, 2022 supply could be boosted by
continued HPA. Supply is strongly correlated with HPA and
home values are projected to moderately increase in 2022.
Additionally, the Fed is expected to finish adding MBS to its
portfolio in March and to cease reinvesting mortgage principal
paydowns this summer. All of this means the private market (exFed) will have to digest significantly more supply in 2022.

Prepayments
What these dynamics mean for prepayments may seem
straightforward on the surface in that higher rates and higher loan
sizes slow speeds as borrowers are less incentivized to refinance...
but by how much? With rate and term refis down, turnover
and cash-out refis become an increasingly important part of the
picture, and both are buoyed by strong HPA. However, record
low housing inventory creates a challenge for turnover activity.
Excess mortgage industry capacity following the hiring surge
in 2020–2021 may also incentivize mortgage lenders to target
previously untapped borrowers for refis in effort to keep business
elevated.

It is also important to remember that the supply the Fed has been
taking out of the market is TBA collateral. This is the “cheapestto-deliver” (CTD) or “worst-to-deliver” (WTD) collateral that
has been stripped of loans that offer added value to investors.
Loans with certain characteristics that exhibit more predictable
prepayment behavior are pulled out of TBA and pooled separately
into “specified” pools. Because loans with these desirable attributes
are carved out of the TBA float, what is left in TBA is the least
desirable loans. Without the Fed sopping up that CTD/WTD
float, supply pressure stands to impact TBAs more directly than
specifieds.

All these dynamics create some uncertainty for the mortgage
market. One certainty is that these factors will not impact the
entire market the same way. Some sectors will feel certain
headwinds more directly than others but that should not deter
investment in MBS. Investors should simply be strategic about
where to direct investment dollars and consider specified pools
over TBA. n

Andrea F. Pringle
Financial Strategist
MBS Analyst

Higher Loan Sizes
Higher loan sizes will also likely hit TBAs more directly. The
Federal Housing Finance Agency raised the conforming loan limit
by a record 18% for 2022, up to $647,000. This means some loans
previously considered “jumbo-conforming” are now eligible to be
securitized into TBA. That could push the average loan balance of
what becomes part of the TBA float higher and hurt valuations as
pricing adjusts to account for the larger loan balances.

Contact: 800-937-2257
apringle@GoBaker.com

Larger loan balances are generally less desirable to investors
because prepayment behavior is highly interest-rate sensitive. The
larger the loan size, the more economic benefit a borrower realizes
by refinancing when rates are low and the more economic burden
a borrower endures to refinance or move when rates are high. That
means these loans have a tendency to perform the exact opposite
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Six-Month

Free Trial

As American financial institutions—along with the
rest of the world—face unprecedented times, The

maximize the performance of your institution.

Baker’s Software Solutions Service
Package Includes:

That’s why we’re offering new clients our Software

Asset/Liability Analysis – Interest Rate Risk Monitor (IRRM®)

Baker Group is ready with tools and services to help

Your management team will find that The Baker Group’s

Solutions* service package for a six-month

free trial.

quarterly review of the loan and deposit information

Not only will you have access to our

outlined in the Interest Rate Risk Monitor and Asset

latest market research and insight from our Financial

Liability Analysis is an effective tool in managing your

Strategies Group, you’ll be included in all of our

risk and performance.

webinars. There you’ll hear the latest Information on

Bond Accounting – Baker Bond Accounting® (BBA)

the economy and how it could impact your institution

The Baker Group will provide you with accurate, easy-to-

and its investment portfolio.

read reports delivered electronically to you each month.

Investment Analysis – Advanced Portfolio Monitor (APM®)
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To obtain the resources you need to maximize the
performance of your financial institution, contact
Ryan Hayhurst with our Financial Strategies Group
at 800.937.2257, or Ryan@GoBaker.com.

Member: FINRA and SIPC
www.GoBaker.com | 800.937.2257
Oklahoma City, OK | Austin, TX | Dallas, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
*The Baker Group LP is the sole authorized distributor for the products and
services developed and provided by The Baker Group Software Solutions, Inc.
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Investment Products
and Solutions
for the Community
Bank Market
Loan Participations
Colliers Mortgage | Commercial Finance offers a broad range of
commercial finance solutions to developers and corporations nationwide.
We serve as lead lender and fund each financing by selling participations
to an extensive network of banks and institutional lenders. As a
commercial finance company, we service rather than compete with
community banks. Our goals is to help community banks enhance and
diversify their loan portfolios without compromising asset quality or
adding extra overhead to originate and service the credit.

Investment Allocation Needs
For more than 40 years, Colliers Securities has helped community banks
meet their investment allocation needs, offering:
•
•

Advisory services and investment products for financial institutions and
their affiliates.
Taxable and tax-exempt bond issues for charter schools, public utilities,
economic development agencies and state and local governments.

Bismarck, North Dakota Office:
701.222.4411 | 866.793.8594

Minneapolis, Minnesota Corporate Office:
612.376.4000 | 800.328.4000

colliers.com find us under services
Colliers Mortgage is the brand used by Colliers Mortgage LLC and Colliers Funding LLC.
Colliers Securities is a member SIPC/FINRA.
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Explore how Review Alliance
supports your CMS program
with needs-based outsourcing.
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If you’re budget-conscious, you need
to explore how R/A and their teams
of experts can handle course corrections regarding BSA or consumer
compliance issues. We’re here to help.
Call our teams at (833) 683-0701
or info@bankersalliance.org
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BUSINESS PARTNER "ask an expert"

Avoid These Common IRA
Compliance Mistakes

Agatha Schmidt

CISP, CHSP
Ascensus

Withholding Failures

Running a compliant IRA program is a significant responsibility for most
financial organizations that administer IRAs. Knowing the rules, creating
policies to support those rules, training staff to understand them, and making
sure that procedures are followed, are key elements to ensuring a compliant
program. With the ever-changing retirement legislative and regulatory
landscape, the high rates of turnover caused by the “Great Resignation,”
and the possibility of IRS audits, financial organizations face a higher risk of
incurring costly mistakes.

Withholding is another common topic of concern that appears in compliance
reviews. It goes without saying that the IRS’ main goal is to collect tax revenue,
so failure to properly follow certain federal tax withholding requirements may
result in the following penalties.
•
Failure to provide IRA owners the required withholding notice – $100
penalty for each failure, up to a maximum of $50,000 per calendar year
•
Failure to retain proper records to report withholding – $50 penalty per IRA
•
Failure to withhold 10% if the IRA owner does not make an election
or failure to withhold an amount as directed by the IRA owner – the
financial organization is liable for payment of the amount that should
have been withheld

Ascensus consultants conduct compliance reviews throughout the country
in order to help financial organizations recognize errors and identify ways
to mitigate their risks. This article will explain some of the more common
compliance mistakes that Ascensus consultants have discovered.

Missing Required Plan Documents

These monetary penalties can quickly add up. As withholding is another
point of close contact between a financial organization and the IRS, financial
organizations should review their withholding procedures and provide proper
training to their staff as needed to ensure compliance with federal (and state, if
required) withholding requirements.

An IRA is not officially an IRA unless it is properly established. The IRS
requires three documents to establish an IRA: a plan agreement, a disclosure
statement, and a financial disclosure. Financial organizations must provide
these documents to all IRA owners. Although financial organizations may have
a written procedure to support this requirement, there have been instances
where an organization could not prove that the IRA owner received a copy of
the opening documents.

Incorrect Beneficiary Payout
Beneficiary determination and paying out death distributions is a complex
component of an IRA program, and recent changes in beneficiary payout rules
makes it more challenging. Incorrectly reporting death distributions is another
common issue that Ascensus consultants discover. And although errors can
generally be corrected, a substantial number of corrections may draw the IRS’
attention and trigger an audit.

Financial organizations could face a penalty of $50 for each required document
(up to $150 for each IRA) that they fail to provide. To avoid this penalty,
financial organizations must keep copies of signed documents or copies of
signed acknowledgments that the IRA owner received the required documents.
There are also document amendment requirements. From time to time, IRA
plan agreements and disclosure statements must be amended for new guidance
or newly enacted legislation. Financial organizations must provide clients with
amended plan agreements and disclosure statements when required by the
IRS. Failure to provide proof of this may result in another $50 penalty, per
document, per IRA. A financial organization that administers one thousand
IRAs, for example, could pay up to $100,000 in penalties for failing to provide
both the plan agreement and disclosure statement amendments.

During some compliance reviews, Ascensus found that death distributions
were reported in the wrong name and tax identification number. Once an
IRA owner is deceased, assets are generally moved from the decedent’s IRA to
the beneficiary’s inherited IRA. If the beneficiary distributes those assets, the
distribution should be reported on Form 1099-R in the beneficiary’s name
and Social Security number (SSN) . This rule also applies when a required
minimum distribution (RMD) is not satisfied by the IRA owner before death.
When this occurs, the beneficiary must satisfy the RMD by December 31 of
the year of death. The financial organization must report the RMD under the
beneficiary’s name and SSN – not under the decedent’s name and SSN.

Incorrect IRS Reporting
Filing annual information returns is the closest contact that most financial
organizations will have with the IRS. Improper reporting not only leads to
compliance issues, but may draw unwanted attention from the IRS. To avoid
an IRS audit and potential penalties, it is imperative to eliminate or minimize
reporting errors.

Take Action to Minimize Errors
Compliance mistakes may result in possible financial liabilities. They may also
pose a reputational risk for the financial organization. With required document
amendments on the horizon, and new withholding forms and requirements
recently released by the IRS, financial organizations should take a proactive
approach to ensure that their IRA programs remain compliant. Investing in
IRA training, conducting regular internal audits, and ensuring that forms and
documents are up-to-date, can go a long way to accomplish that goal.

Some of the most common reporting errors are caused by issues with the financial
organization’s core transaction processing system or by inadequate training of
staff. For example, if a core processing system contains incorrect transaction
codes, then the wrong distribution code could be reported on Form 1099-R or
an amount could be reported in the wrong box on Form 5498. Reporting issues
can also occur when staff misunderstand which codes to use and end up reporting
a transaction incorrectly (e.g., treating a nonreportable transfer as a reportable
rollover). The IRS does not view faulty system programming or human errors as
valid reasons for incorrect reporting.
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Your IRA and HSA programs.
Our expertise.
A winning combination.
Efficiency, compliance, and the bottom line: Your goals are our priorities.
Let’s talk about how we can help you achieve them.
• Workflow Solutions

• Education and Training

• Consulting

• Forms and Documents

Contact Travis or Wendy to discuss your IRA and HSA programs.
Wendy Tibbetts
Regional Sales Consultant
Direct: 218-825-5143
wendy.tibbetts@ascensus.com

Travis Hanson
Regional Sales Director
Direct: 218-825-5545
travis.hanson@ascensus.com

Ascensus® and the Ascensus logo are registered trademarks of Ascensus, LLC.
Copyright ©2021 Ascensus, LLC. All Rights Reserved. 543300-RPS-559200 (07/21)
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BOTTOM-LINE
April 4-8, 2022
Fluno Center for
Executive Education
Madison, Wisonsin

Expand your knowledge of banking, human resource management and employee
performance at this respected school—and establish a network of colleagues to
exchange ideas for years to come. Topics are timely and relevant, and may include:
• Introduction to the Business
of Banking

• Compensation Strategy and
Best Practices

• Aligning Culture and Strategy

• Recruiting and Retaining Top Talent

• Diversity and Inclusion

• Building a Culture of Leaders

OPPORTUNITY

• Negotiating for Success

SCHOLARSHIPS
AVAILABLE!
ENROLL
TODAY AT
GSB.ORG

• Building or Refining the
HR Strategic Plan

AWAITS AT GSB
• Change Management

• Quantifying HR to the Bottom Line

The North Dakota Bankers Association is pleased to offer scholarship
WHAT’S INCLUDED: opportunities to its member bankers through the Herbert V.
Prochnow Educational Foundation, a supporting organization to
• All instructional materials
the Graduate School of Banking at the University of Wisconsin
• 5 nights lodging at the Fluno Center
or nearby
hotel, based
on availability
– Madison.
Scholarships
are distributed
through the
and date of application
NDBA for the Graduate School of Banking and the
• One evening
GSB Human Resource Management School.
• Opportunity to network with faculty and fellow students; and, and invitation to
join an alumni-only networking group on LinkedIn
Sponsored by:
• $350 non-refundable registration fee

2022 Prochnow Educational
Foundation/NDBA Scholarship
• Support of the GSB staff and faculty throughout the course

GSBC’s Annual School Session is a 25-month, graduate school of banking that is hosted each July on the campus of the
Tuition for the 2022 Human Resource Management School is $3,450.
University
of Colorado at Boulder. Since 1950, banks have trusted the GSBC to prepare the next generation of commuNEARLY
nity bank leaders. This legacy, combined with a cutting-edge curriculum, expert faculty and state-of-the-art facilities
make GSBC’s banking school an ideal management training program for community banks nationwide.
Sponsored
by:
IN SCHOLARSHIPS
Amount of Scholarship: The scholarship amount is $1,500 for each year of the student’s attendance (approximately 1/3
of theAVAILABLE
annual tuitionANNUALLY
fees) for a total value of $4,500.

$300,000

Link to apply: https://bit.ly/3DZhVhc

Application Deadline: April 29, 2022				
Session Dates: July 31-August 12, 2022

Educating Professionals, Creating Leaders
Educating Professionals, Creating Leaders

GSB.org

800-755-6440 | gsb.org

Dakota School of Banking
June 5-10, 2022 • University of Jamestown • Jamestown ND

Early Application
Deadline:
April 8, 2022
Questions?

Please call Dorothy Lick,
DSB administrator, at
701.223.5303 or email
dorothy@ndba.com.
For more information, visit
www.ndba.com.
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ICS and CDARS are
now called
®

®

CDARS and ICS deposit solutions are
now IntraFi® Network Deposits .
SM

And all of our funding products
are called IntraFi Funding .
SM

IntraFi Network Deposits can help your
institution manage its balance sheet and
provide its customers with access to millions
in FDIC insurance.
And, we still offer our full range of wholesale
funding solutions. IntraFi Funding offers
flexible funding solutions to help banks of
all sizes meet planned or unexpected
needs, regardless of their liquidity position.

Same great products.
New names.

IntraFi.com
Use of IntraFi Network Deposits and IntraFi Funding are subject
to the terms, conditions, and disclosures set forth in the applicable
program agreements, including the IntraFi Participating Institution
Agreement. Network Deposits, IntraFi Funding, and the
IntraFi hexagon are service marks, and IntraFi, ICS, and CDARS are
registered service marks, of IntraFi Network LLC.
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BaNK

He has a bachelor of arts degree in criminal
justice from Minnesota State University
Moorhead.
Mike Morey joined Bank of North Dakota
as a business banking associate III. Morey
comes to BND from Dakota Community
Bank and Trust where he was a mortgage
loan servicing and closing officer.

HAPPENINGS

Aberdeen

Bismarck

Dacotah Bank would like to announce the
promotions of Alexandra Grieben and Ryan
Fjeldheim to vice president.

Starion Bank Chief Human Resources
Officer Brenna Grossbauer has been named
one of Prairie Business Magazine’s 2022
Top 25 Women in Business. The annual
award recognizes women from throughout
North Dakota, South Dakota and western
Minnesota for their exceptional professional
contributions and community involvement.
Grossbauer joined Starion as CHRO
in 2017. Grossbauer has a BS in human
resource management from Park University
and a master's degree in human resource
administration from Central Michigan
University.

Alexandra has become the vice president of
risk management. Alexandra graduated from
Northern State University with a Bachelor
of Science degree in banking and financial
services. She started at Dacotah Bank in
2011.
Ryan has become the vice president of
business development. Ryan received a
Bachelor of Science degree from Northern
State University. He is a 2017 graduate
of Dacotah Bank’s executive leadership
program, The Academy. He started with
Dacotah Bank in 2010.

Alexandra Grieben

Devils Lake
Ryan Fjeldheim

Brooke Walter

Alyssa Deaton joined Bank of North
Dakota as a student loan customer service
representative. Deaton comes to BND from
AT&T where she was an assistant store
manager.
Brianna Carson joined Bank of North
Dakota as a student loan customer service
representative. Carson comes to BND from
Gate City Bank in Fargo where she was a
senior customer service specialist.
Justin Storey joined Bank of North Dakota
as a student loan processing specialist. Storey
comes to BND from the North Dakota
Department of Human Services where he
was a human service program specialist.

Mike Morey

Brenna Grossbauer

Ramsey National Bank is happy to announce the recent hiring
of Julie Lamb as the senior vice president of
retail banking, a new position that has been
created for the bank in anticipation of the
future merger with First United Bank. She
attended college at UND where she received
a bachelor’s degree in business management.
She also received a master’s degree in finance
from the University of Mary. Lamb brings
Julie Lamb
with her 15 years of banking experience,
most recently as the VP and branch manager at Gate City Bank.

Bismarck
Brooke Walter joined Bank of North
Dakota as a business banking associate II.
Walter comes to BND from BNC National
Bank Garrison where she was the branch
manager. She has an associates degree in
business management from Bismarck State
College.

Justin Storey

Fargo
Starion Bank welcomes new Cash
Management Officer Jace Greene. Greene
comes to Starion with more than five years
of banking experience. He holds a bachelor’s
degree in business administration and
management from the University of North
Dakota.

Alyssa Deaton

Grand Forks

Jace Greene

Alerus is pleased to announce President and CEO Katie
Lorenson has been named among the region’s Top 25 Women
in Business by Prairie Business magazine. The annual award

Brianna Carson
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recognizes women from throughout
North Dakota, South Dakota and western
Minnesota for their exceptional professional
contributions and community involvement.
Lorenson joined Alerus as chief financial
officer in 2017. She transitioned from chief
financial officer to president and chief
executive officer at Alerus in January, 2022.

aSSoCiaTe
HAPPENINGS

Katie Lorenson

Tioga

Bismarck

The Bank of Tioga launched its fifth year facilitating Junior
Achievement (JA) at three local elementary schools with over
38 classrooms of grades K-8. Schools involved include Central
Elementary in Tioga, Ray Elementary, and Powers Lake
Elementary. This year, The Bank of Tioga has eight employees
and several community members who volunteer their time to
teach five lessons in their assigned classroom. The program began
in January and will run through April. Junior Achievement is the
world's largest organization dedicated to educating students in
grades K-12 about entrepreneurship, work readiness and financial
literacy through experiential, hands-on programs. The program
allows community members to be involved in financial literacy
instruction and gives teachers an opportunity to take advantage
of third-party resources to offer different perspectives to their
students.

Seth Arndorfer, CEO of DCN (Dakota
Carrier Network), has been reappointed
as a working group member to serve on
the Federal Communications Commission
Precision Ag Connectivity Task Force.
Arndorfer will serve another two-year term
on a Task Force Working Group. This
term he will serve on the working group
Seth Arndorfer
focused on examining current and future
connectivity demand for precision agriculture. During his first
term, Arndorfer was on the task force working group focused
on broadband mapping on agricultural lands. Appointments
are made by the FCC Chairwoman Jessica Rosenworcel in
consultation with Secretary of Agriculture Tom Vilsack.

Bismarck
North Dakota Housing Finance Agency (NDHFA) has been
named one of the 2022 Best Mortgage Companies to Work for
by National Mortgage News and the Best Companies Group.
This year’s list included 50 companies who were identified as
the winners with the final rankings revealed in a special report
published in National Mortgage News on March 7, 2022.
You can visit 2022 Best Mortgage Companies to Work For to
view the National Mortgage News article. NDHFA was the only
state Housing Finance Agency recognized in 2022.

Bismarck
North Dakota Housing Finance Agency (NDHFA) has
been awarded a $72,840 housing counseling grant by the U.S.
Department of Housing and Urban Development (HUD). The
agency will split the grant between two affiliate organizations –
Community Action Opportunities of Minot and Southeastern
North Dakota Community Action Agency of Fargo.

Fargo
Widmer Roel is proud to announce the acquisition of Giddings
& Associates, Ltd., a local CPA firm also located in Fargo. They
welcome Mark Giddings, CPA, CGMA, Ashley King, and Lisa
Burth to the Widmer Roel team.
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Mark Giddings is
a CPA and graduate
of Moorhead State
University (now
Minnesota State
University-Moorhead).
Ashley King is a tax
manager and previously
Mark Giddings
worked for Giddings &
Associates for 14 years and is a graduate of
NDSU.
Lisa Burth is a tax supervisor and has 18
years of tax experience, the last nine years
working for Giddings & Associates. She has
an AAS degree in HR from Minnesota State
Community and Technical College.
Widmer Roel is proud to announce several
promotions.

Andrew Schell has been
promoted to senior audit
manager. Andrew joined
Widmer Roel in 2014
and has eight years of
experience. Schell earned
a bachelor’s degree from
North Dakota State
University.

Ashley King

Candace Jacobs

Candace Jacobs has joined Widmer Roel as an audit associate.
Candace is a graduate of North Dakota State University where
she earned a bachelor’s in accounting degree.

Fargo
Dakota Business Lending is pleased to
welcome Scott Schake to their team as
a portfolio manager. He has joined the
Dakota Business Lending team to assist with
managing their portfolio, offer his expertise,
and help provide financing opportunities
to small businesses across North Dakota,
Montana, and western Minnesota.

Lisa Burth

Arnold Bolland has been promoted to senior
audit associate. Arnold joined Widmer Roel
in 2020 and has three years of experience.
Bolland earned a bachelor’s degree from
Minnesota State University Moorhead.
Juan Martinez has been promoted to senior
audit manager. Juan joined Widmer Roel
in 2016 and has six years of experience.
Martinez earned a bachelor’s degree from the
University of North Dakota.

Andrew Schell

Arnold Bolland

Juan Martinez
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Scott Schake

Your Charitable Giving Advisors in North Dakota.

Kevin Dvorak, CFP® Amy Stromsodt, CFRE
Grand Forks
Bismarck
701-741-3193
701-222-8349
Amy@NDCF.net
Kevin@NDCF.net

Kara Geiger, CFRE
Bismarck
701-222-8349
Kara@NDCF.net

John Heinen, CFRE
Dickinson
701-590-4614
John@NDCF.net

Call us anytime for free, no obligation, confidential
consultations about these or other charitable giving topics:
 The 40% state tax credit for gifts to qualified ND
endowment funds
 Charitable gift annuities and charitable remainder trusts
 The IRA charitable rollover
 Donor-advised funds
 How to discuss charitable giving with your client
 How to start an endowment fund for your community

www.NDCF.net/Plan

HEADS UP
BANKING
CHANGE THE WAY YOU
DO BUSINESS
START PROVIDING AN ENHANCED
CUSTOMER EXPERIENCE
TODAY.

Gone are the days where
tellers stop talking to customers
to count money or complete
other transactions.

Our Heads Up Banking solutions
turn everyday bank visits into
conversations and consultations—
no counting needed.

Our Mission: provide the highest level of service, products and solutions that enable our customers to prosper!
“Service... Our Last Name, Our First Priority!

GET IN TOUCH

Bankers Equipment Service 952.890.6661 • 888.890.6661
sales@bankersequipment.com
11561 12th Avenue South • Burnsville, MN 55337
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Financial Guide
Fargo, ND
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Full job description can be found at https://alerus.com/about/
careers/.
Position Summary:
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Financial Guides are responsible for enhancing existing relationships
and developing new business opportunities. Financial Guides deliver
comprehensive financial advice to Alerus clients by serving as their
trusted primary point of contact. Time will be focused on developing
new business with existing clients 80% and new clients 20%.
Responsibilities:
•
•
•
•

Business Banker
Jamestown, ND

•
•

Manage, analyze, and grow a portfolio of clients to provide
knowledgeable advice to accomplish a high level of financial
wellness.
Assist portfolio of clients in selection of financial solutions by
serving as the primary point of contact.
Learn client’s financial objectives and provide basic financial
guidance & planning utilizing the complete Alerus product
offering.
Perform regular proactive relationship reviews based on
complexity and product or service level on assigned portfolio.
Proactively solicit new business opportunities with existing
clients through the relationship review process including
opportunities identified by CRM software.
Place calls to prospective clients to discuss their financial needs
and objectives by making outside sales calls, channel contacts,
and through other forms of network building.

Qualifications:
Dacotah Bank is seeking an experienced, self-motivated individual
with 5-7 years of Business Lending experience to join our team, in
Jamestown, ND. Looking for individual with strong relationship
management and interpersonal skills; commitment and enthusiasm for
community banking; experience managing a diverse portfolio, and be
a team player. Responsibilities of this position include:
•

Makes and services a wide variety of business and individual
loans, both secured and unsecured,

•

Attends to the needs of customers seeking loans on terms
that may involve unsecured funds and/or credit secured by
mortgages or other collateral, and

•

•
•
•
•
•
•
•

Bachelor’s degree in Business, Finance or related field or
equivalent work experience required.
Minimum 1 year of financial services experience.
Previous experience utilizing CRM software to track and
manage sales opportunities.
Demonstrated record of proven sales ability and client service
abilities.
Proven written and verbal communication skills.
Established interpersonal and negotiating skills.
Basic math proficiency.

Please apply online via our website: https://alerus.com/about/careers/
We look forward to reviewing your application and thank you for
your interest in Alerus Financial!

Interview’s applicants to develop information concerning their
businesses, needs, desires, abilities, and earnings to determine
whether a loan may be an acceptable risk.

Don’t miss out on your opportunity to shine with one of American
Banker’s Best Banks to Work For. We offer an excellent benefits
package, a competitive salary, and an enjoyable work environment.
Apply online at: dacotahbank.com/careers.
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Vice President – Loan Officer
Oakes, ND

JOB SUMMARY

SKILL REQUIREMENTS

Responsible for establishing, maintaining and maximizing
relationships with existing and potential agricultural and business
customers and to develop a loan portfolio in a compliant manner
that creates strong quality credit relationships for the bank
following established procedures. This position requires a high
degree of integrity, trust and confidentiality.

•

Must exercise accuracy, alertness, good judgment, courtesy,
tact, patience and professionalism

•

Must be able to speak effectively, actively listen and express
thoughts in a clear, thorough manner

•

Must be able to effectively share and explain pertinent
information with bank employees

•

Following loan policies and procedures, negotiate terms and
structure loan financing within your lending limit and/or
present credits for approval to appropriate levels of authority
within the bank as required

Must be willing to collaborate and cooperate with others in
the organization and possess effective working relationships
with co-workers

•

•

Maintain the loan portfolio with sufficient sound
documentation and minimal compliance exceptions

Must be able to demonstrate work stability, be self-sufficient
and self-motivating with satisfactory attendance/punctuality
and an ability to be flexible in work schedule

•

Bachelor’s degree in business or finance required

•

Develop new business

•

•

Collect delinquent accounts in a timely manner following
bank policies & procedures

Five or more years as a commercial lender and/or ag lender
required

•

Maximize bank profitability through appropriate pricing of
new loan originations, fee income, and selling of all bank
products and services

•

Maintain confidentiality of customers conversations and
information and proprietary bank information

DUTIES AND RESPONSIBILITIES
Primary
•

PHYSICAL DEMANDS
While performing the duties of this job, the employee is required
to communicate effectively with others, stand and use hands to
finger and handle keyboard, telephone, paper, files, and other
equipment and objects. The employee is frequently required to
walk, sit and to reach with hands and arms. The employee must
occasionally lift and/or move up to 40 pounds. This position
requires the ability to review detailed documents and read
computer screens.

Secondary
•

Knowledge of the various products, services and delivery
systems

•

Deliver consistent, superior customer service in accordance
with bank standards

•

Active involvement in community and civic organizations,
as appropriate to professionally represent the bank in the
community

•

Participate in training and bank meetings as related to
position

WORK ENVIRONMENT
The work environment requires appropriate interaction with others.
The noise level in the work environment is usually quiet.
The above statements are intended to describe the general nature
and level of work being performed by people assigned to this
classification. They do not include all aspects of the position such
as the potential additional duties assigned by the Supervisor, or the
requirement for flexibility in helping others.
The job description is not intended as a contract of employment
and does not constitute one. All employment with BankNorth is
“at will” unless the employee has a written contract of employment.

Additional
•

Follow established opening and closing procedures

•

Complete required compliance and software training

Apply at: https://workforcenow.cloud.adp.com/mascsr/default/
mdf/recruitment/recruitment.html?cid=ded59f0e-6b52-425b-91c0f38927ad16a1&ccId=19000101_000001&lang=en_US
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Mortgage Banking Officer
Fargo, ND

Accounting/Bookkeeping Specialist
Mandan, ND

Full job description can be found at www.starionbank.com/careers.

Full job description can be found at www.starionbank.com/careers.

Are you looking for a rewarding career with an organization that
is committed to enriching the quality of lives of our employees,
customers and communities? How about working for an organization
that values our employees and continues to invest in our team with
opportunities to grow personally and professionally? Starion is:

Starion Bank is a growing community bank known for providing local
leadership, personalized service and community loyalty. We foster a
culture where you can grow both professionally and personally and
treat employees as our most important organizational asset.

•
•
•
•

Accounting/Bookkeeping Specialist

A stable, financially secure banking organization started in
1969, with banking roots that began as far back as 1886
A family-owned, supercommunity bank
Recognized as “Best of the Best” by Independent Banker
magazine
Recognized as “50 Best Places to Work” by Prairie Business
magazine

Located in our Mandan branch, this position delivers high-quality
customer service by providing accounting and bookkeeping support to
all 16 branches and customers in North Dakota and Wisconsin.

We are seeking a Mortgage Banking Officer in Fargo.
In this role, you will
Start new and grow existing residential mortgage banking
relationships, and promote bank products and services through:
1.

Proactive sales calls, community engagement, and
collaboration with Starion colleagues, and

2.

Diligent, data-driven administration of loan portfolios that
complies with all bank policies and regulatory standards.

You should be:
In the know—always keeping up with both local business news and
philanthropic projects, as well as national economic trends

Responsibilities include:

•

Balance general ledger and application account totals

•

Resolve/process non-posted and ACH exception items

•

Process incoming returns

•

Debit card and ATM transaction balancing, dispute processing
and card maintenance

•

Process check adjustments

•

Mobile deposit review

•

Balance official checks

•

Account maintenance and other miscellaneous duties

•

Promote and cross sell bank services

You should have:

Self-aware including highly intentional about your decision-making
processes, and skilled in communicating them to diverse colleagues
and customers
Customer-focused, happy to help others, genuinely curious about an
array of industries, and hungry to learn new sales best practices at any
stage of your career
You should have:
•
•
•

•

Excellent customer service skills!
Three to five years of mortgage banking experience.
Proven sales and interpersonal communication skills.

•

The equivalent of an associate degree

•

One to two years of accounting/bookkeeping experience

•

Strong mathematical and problem-solving skills

•

Multi-tasking and decision-making skills

•

Computer skills including Outlook, Word and Excel

•

Exceptional customer service skills.

Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.

We offer a competitive salary and a full comprehensive benefit package
including health, life, dental, vision, health savings account, 401K,
profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan
Young Professionals Network! Apply online at www.starionbank.com/
careers.
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Credit Analyst
Bismarck, ND

Full job description can be found at www.firstwestern.bank/
careers/.

•

Ensure compliance with banking laws, regulations and the
Bank’s policies and procedures, including Bank Secrecy Act

Position Overview

•

Maintain continuing education related to regulatory standards

Analyze financial statements and credit data to determine First
Western Bank & Trust’s risk in extending credit or lending money;
and prepare reports with credit information for use in decision
making.

Other Duties
•

Qualifications

Essential Job Functions
•

Analyze financial statements and credit data to determine the
risk involved in extending credit

•

Verify and input financial data within appropriate banking
software

•

Prepare financial spreads utilized in credit presentation

•

Evaluate customer earnings, savings data, payment history, and
purchase activity

•

Generate debt to income ratios to assess customers' financial
status

•

Analyze income growth, asset management, and market share
to determine expected profitability of loans

•

Compare profit and liability history of commercial or
agriculture entity being evaluated

•

Review customer file documentation and write narrative
analysis of risk factors

•

Work with commercial and agriculture lenders to ensure
parameters of the Bank’s loan policy are met

•

Determine exposure limits and assign risk ratings for
Automated Clearing House customers

•

Monitor various loans and provide monthly status reports

•

Compile financial spreads and query reports as requested for
annual loan reviews

•

Complete summaries of loan requests and submit to loan
committee for approval

•

Maintain knowledge of risk management techniques

•

Attend training and complete software webinars to enhance
knowledge

•

Assist lenders in collateral value appraisals when needed

•

Assist with commercial loan appraisal reviews analyzing sales
analysis and city demographics and economics

Other duties, responsibilities and activities may be assigned
with or without notice

•

Bachelor’s degree in accounting, finance or business-related
field or equivalent work experience

•

Two years’ experience in banking, credit or analyst role
preferred

•

Knowledge of financial statements required

Skills/Abilities
•

Excellent oral and written communication skills

•

Ability to define problems, facts and draw valid conclusions

•

Strong mathematical, analytical and problem-solving skills

•

Demonstrate adaptability while effectively meeting assigned
deadlines

•

Knowledge of Microsoft Office Suite and related banking
programs; SageWorks and Web Equity

To apply go to www.firstwestern.bank/careers/.
First Western Bank & Trust is an Equal Opportunity Employer. All
qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity or
national origin.
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BaNKeRS’ CLaSSiFieDS

Consumer Lender I
Minot, ND

Full job description can be found at www.firstwestern.bank/
careers/.

•

Represents and promotes the company to the public and
provides leadership through community involvement

Position Overview

•

Maintains knowledge and understanding of loan policies,
procedures and regulations which impact the products and
services provided

•

Ensure compliance with banking laws, regulations and the
Bank’s policies and procedures, including Bank Secrecy Act

•

Maintain continuing education related to regulatory standards

Responsible for soliciting, evaluating, negotiating, underwriting,
approving or recommending approval, and coordinating the closing
of in-house mortgage loans, construction loans and real estate loans in
compliance with the Bank’s lending policies and procedures.
Essential Job Functions
•

•

Responsible for developing new business and maintaining and
servicing an existing portfolio. Cross sells and recommends
services to meet client needs and expand client relationships

Other Duties
•

Extends credit to individuals through a wide variety of
in-house mortgage, real estate (lot loans & home equity/
HELOCS) and/ or construction programs

•

Analyzes applicants’ financial condition and assesses risk of
financing requests within framework of the Bank’s credit
culture and current economic and industry trends

•

Obtains and assesses loan applicants’ credit histories, financial
statements, and other financial information

•

Ensures that credit inquires and UCC filings are researched
to determine credit worthiness and appropriate collateral
positioning are achieved

•

Negotiates terms and conditions, structures loan financing
based on risk considerations, approves loans within specified
limits and presents loan applications outside of those limits for
approval to appropriate levels of authority

•

Advises clients on financial status and methods of payments,
including a clear communication in relation to interest rate
locks, closing dates, extensions, etc.

•

Coordinates processing of approved loans; ensures loans are
processed according to agreement, client needs and conforms
to Bank lending policies

•

Approves loan disbursements, draws from lines of credit, and
fund transfers in accordance with specified limits

•

Negotiates payment arrangements with clients who have
delinquent loans

•

Analyzes potential loan markets and develops referral networks
in order to locate prospects for loans

•

Monitors existing loan portfolio to ensure proper risk ratings
and early identification of potential problems

•

Handles customer questions and takes appropriate action to
resolve customer complaints

Other duties, responsibilities and activities may be assigned
with or without notice

Qualifications
•

Bachelor’s degree in Finance, Business, or Economics or
equivalent work experience

•

Prior experience in lending with knowledge of mortgage,
construction, and real estate loan procedures preferred

•

Other banking related experience helpful

Skills/Abilities
•

Individual must be a team player with exceptional oral, written
and interpersonal communication skills

•

Detail oriented, able to work under minimal supervision, stay
poised under pressure, manage multiple tasks at one time

•

Interact with co-workers and the general public in a
professional manner

•

Ability to exercise good judgment and make timely and sound
decisions

•

Possess business development skills and the ability to ensure the
confidentiality, security and safekeeping of information

To apply go to www.firstwestern.bank/careers/.
First Western Bank & Trust is an Equal Opportunity Employer. All
qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity or
national origin.
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GSB 2022

DIGITAL
BANKING
SCHOOL
Offered Virtually April 11- May 5, 2022
Half Days, Tuesdays and Thursdays

WHO SHOULD ATTEND
Given the scope of all that’s involved in digital banking, we encourage broad participation
across all various areas of the bank – which is why we priced this school with a single fee
for each bank. We encourage community bank CEOs to attend with leadership teams
from operations, retail strategy, lending, business development, marketing, technology,
project management, cybersecurity and compliance.
WHAT YOU’LL LEARN
The curriculum is divided into eight sessions that will be delivered live online in 3-hour
segments – with breaks – over the course of four weeks. Each session will be recorded
for ease in scheduling. For detailed curriculum visit GSB.org – modules will include:
• Defining the Game
• Get off the Sidelines – Why Digital Banking?

LIMITED TO

ONLY 30 BANKS!
ONLINE DELIVERY AND PER-BANK
FEES ALLOW ORGANIZATION-WIDE
PARTICIPATION
Banking continues to evolve – and as
consumer preferences have changed, the
demand for digital banking services has
grown exponentially.

• Which Version do You Want to Play?
• Create Your Team – The People Factor of a Digital Bank

GSB’s Digital Banking School is focused
exclusively on helping community banks
move into and/or grow their presence in
the digital banking space.

• What Equipment Do You Need?
• Rules of the Game – Compliance & Cybersecurity
• Promoting Your Digital Bank & Building Your Brand
• Program Wrap-Up: Keys to Success from a Winning Team
PROGRAM FEE AND WHAT’S INCLUDED
• One affordable fee for the bank – allowing multiple employees to participate
• All instructional materials
• Login details for live courses – plus access to recorded sessions for 60 days following
completion of the school
• Access to world-class instructors – industry experts and active digital bankers
• Application sessions to apply tactics and strategies learned
• Networking opportunities – including access to an alumni-only LinkedIn group to
continue to conversation and networking for years to come.
• Fees for the 2022 GSB Digital Banking School are $3,200 per bank.

ENROLL

TODAY AT
GSB.ORG

Sponsored by:

Educating Professionals, Creating Leaders

800-755-6440 | gsb.org
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An NDBA Company
Questions of the Month
Q. If the Bank does not use any type of credit report when denying deposit
accounts, are we required to provide an adverse action notice?
A. If the bank did not use any type of credit report to deny the deposit account
application, then an adverse action notice would not be required under the Fair Credit
Opportunity Act or under Regulation B, assuming no extension of credit is involved.
However, it’s important to consider that notice may still be required under the bank’s
internal policy, so the bank would want to check there as well and be consistent with
what it has done in similar situations in the past.  
Q. If the Bank does not use any type of credit report when denying deposit
accounts, are we required to provide an adverse action notice?  
A. If the bank did not use any type of credit report to deny the deposit account
application, then an adverse action notice would not be required under the Fair Credit
Opportunity Act or under Regulation B, assuming no extension of credit is involved.
However, it’s important to consider that notice may still be required under the bank’s
internal policy, so the bank would want to check there as well and be consistent with
what it has done in similar situations in the past.  
Q. We have two borrowers who are requesting to refinance a loan secured by one
of the borrower’s principal residences, but the purpose of the cash out will be to
pay off a lien on a different residence that is only in one of the borrowers’ names.
For HMDA purposes, should I report this as a Refinance since both liens are in
one of the borrower’s name even if it’s not the same property?
A. Yes, that is correct since the HMDA definition of a refinancing does require that at
least one of the borrowers be the same but does not necessarily require that that the
dwelling securing the loans be the same:
“Refinancing means a closed-end mortgage loan or an open-end line of credit in which
a new, dwelling-secured debt obligation satisfies and replaces an existing, dwellingsecured debt obligation by the same borrower.”
12 CFR 1003.2(p):https://www.consumerfinance.gov/rules-policy/regulations/1003/2/#p
More Compliance Alliance Q & As can be found in the Bulletin Link
Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for
your bank, call (888) 353-3933 or email info@compliancealliance.com.
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NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the
NDBA Services Board based on the caliber of a company and its products and services.
Win for North Dakota Banks
•
Use the buying power of North Dakota banks working together through the association
•
Build long-lasting relationships with companies that have a record of success
• Learn from industry experts that support, speak, and exhibit at NDBA events

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com
Brainerd MN
Contact: Travis Hanson, Regional Sales Director
Phone: 218-825-5144
travis.hanson@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Group

IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

Office Depot
www.business.officedepot.com/banksignup
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Rick Olivier, Senior Account Executive
Phone: 605-270-3321
rick.olivier@sbscyber.com

Secureworks

www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

DataVerify Flood Services

Works24

www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

Fiserv
www.fiserv.com
Meridian ID
Contact: Clark Gunson, Lead Sales Executive – Global Sales Organization
Phone: 208-501-5335
clark.gunson@fiserv.com

www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

QUESTIONS?
Contact Ann Reich, SVP of Strategic Partnerships, at
701-214-7259 or ann@ndba.com.
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High-quality
borrowers
on demand.
WA FICO: 734
2021 BHG
borrower:

WA Income: $287,010
Avg Loan Size: $108,861
WA Years in Industry: 20
WA DSCR: 2.6

To learn more about BHG, please contact:
Keith Gruebele, EVP, Institutional Relationship
kGruebele@bhgbanks.com • (954) 737-5318
BHGLoanHub.com/ND

BHG IS AN ENDORSED MEMBER

WA = Weighted Average
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