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2022 NDBA/SDBA Annual Convention
More Exciting Details!
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Kim Settel

Todd Heilman

Jay Lies

Lee Weisbeck

personal experiences. Just like building muscle, elevating your psychological
resilience requires time and commitment. Consider the following strategies:
• Adopt a healthy lifestyle. For a holistic approach to maintaining your
physical wellness, you should prioritize sleep, eat healthy, stay hydrated
and regularly be physically active.
Dacotah Bank
• Practice self-care. Get into the habit of taking care of yourself and doing
Minot
activities that make you happy. It’s important to prioritize yourself now
more than ever.
• Maintain an optimistic outlook. It can be beneficial to adjust your
thought process and reframe any negative thoughts. Own your
negative thoughts; when you say them out loud, they can lose their
power.
• Review your employee benefits. Your employer may offer mental well
being support and resources, so check what’s available in your plan.
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Trust Conference a Success...
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Resilience isn’t developed overnight; it’s built over timeDevils
and shapedLake
by

Washington Update: Rethinking the ‘Great Resignation’
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Psychological resilience refers to the ability to mentally withstand or
adapt to uncertainty and adversity. Building resilience to life’s
inevitable changes and challenges can help you cope with and
manage stressors. Resilience can also help protect you from various
mental health symptoms. As the pandemic rolls into year three,
health care professionals are noticing stress and anxiety developing
into greater mental health concerns. Mental Health Awareness Month,
observed annually in May, is a great time to check in on your feelings
and thoughts.
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Make your psychological resilience a priority this month. If CHAIR
you do anything,
focus on doing at least one thing every day for yourself that supports your
overall well-being.

Jeremy Skoglund

Bank orofuseNorth
If you have any concerns, reach out to a health care professional
the Substance Abuse and Mental Health Services Administration’s
Bismarck
National Helpline by calling 800-662-HELP (4357).
VICE-CHAIR

Kelly Hoeven

Zywave, 2022.

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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CFPB Affirms ECOA Applies to
Existing Borrowers

of appeals has endorsed these district courts’ narrow reading.”
This advisory opinion is consistent with a friend of the court brief
filed in December by the CFPB, Department of Justice, Federal
Reserve and Federal Trade Commission.

The Consumer Financial Protection Bureau (CFPB) has
published an advisory opinion to affirm that the Equal Credit
Opportunity Act (ECOA) bars lenders from discriminating
against customers after they have received a loan, not just during
the application process.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_revoking-terms-of-existing-credit-arrangement_advisoryopinion_2022-05.pdf

Fed: Banking System Remains
Strong, Assessing of Fintech Risk
Ramps Up

“The CFPB is ramping up its efforts to issue guidance and
advisory opinions to assist entities with understanding their
obligations under the law,” said CFPB Director Rohit Chopra.
“Today’s advisory opinion and accompanying analysis makes
clear that anti-discrimination protections do not vanish once a
customer obtains a loan.”

The banking system remained strong overall, with robust capital
and liquidity and improved asset quality in the second half of
2021, according to the Federal Reserve’s latest supervision and
regulation report. The Fed said that risk monitoring will continue
for potential effects of the pandemic and new geopolitical risks,
including Russia’s invasion of Ukraine.

Among other things, the advisory opinion states that ECOA:
•

•

Continues to protect borrowers after they have applied
for and received credit: Lenders are prohibited from
discriminating against borrowers with existing credit. For
example, ECOA prohibits lenders from lowering the credit
limit of certain borrowers’ accounts or subjecting certain
borrowers to more aggressive collections practices on a
prohibited basis, such as race.

The banking industry ended 2021 with strong capital positions, the
report noted. Since the pandemic began, the industry has added
nearly $230 billion in additional common equity tier 1 capital,
providing support for lending and a buffer against losses. Strong
deposit growth has spurred the increase in liquid assets and allowed
banks to reduce their reliance on more volatile forms of funding.
Bank profitability declined in the last three quarters of 2021 but
remains sound and comparable with pre-pandemic levels, the
report said. The decline was due to reduced benefits from negative
provision expense and lower trading income at large banks.

Requires lenders to provide “adverse action notices” to
borrowers with existing credit: Adverse action notices
explain why an unfavorable decision was made against a
borrower. Credit applicants and borrowers receive these
notices for reasons including that credit was denied, an
existing account was terminated, or an account’s terms
were unfavorably changed. “Adverse action notices”
discourage discrimination, and they help applicants and
borrowers learn the reasons for creditors’ decisions.

The Fed said that it will continue to focus on capital and liquidity
management, as well as cybersecurity. The Fed is also reviewing
the risks created by the increasing use of technology by financial
institutions and is enhancing its supervisory approaches to
respond to these risks.

While the bureau stated that its view is supported by legal
precedent, the CFPB acknowledged in the opinion that “a few
other district court decisions have interpreted ‘applicant’ to
include only persons actively seeking credit,” but that “no court

“Banks are expected to ensure appropriate controls are established
to support new fintech products and services,” the Fed wrote.
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“As banks engage in these activities, they should develop and
implement risk-management practices and controls at a pace that
aligns with their growth.” The report noted that while all sized
of banks have embraced fintech, the approaches to adopting it
vary across banking segments. The Fed has established a System
Fintech Supervisory Program to assess the range of fintech risk.
The program is developing a “coordinated supervisory strategy”
that will be tailored to a bank’s size and complexity. The report
also noted that U.S. banks have heightened their cyber defenses
in response to geopolitical tensions.

Intermediate-sized banks would be subject to the retail lending
test and the status quo community development test, but may
choose to opt into the community development financing test.
Small banks would be evaluated under the status quo small bank
lending test, unless they choose to opt into the retail lending test.
Firms can also choose to be evaluated under a CRA strategic plan
as an alternative method for evaluation.
In addition, the proposal provides specific details on each of the
tests, qualifying CRA activities, assessment areas, ratings, data
collection, reporting and disclosure.

Read more: https://www.federalreserve.gov/publications/
files/202205-supervision-and-regulation-report.pdf

Read more: https://www.federalreserve.gov/
consumerscommunities/files/cra-npr-fr-notice-20220505.pdf

Agencies Propose Highly
Anticipated CRA Overhaul

ABA Names New Head of
Congressional Relations,
Legislative Affairs

The Federal Reserve, FDIC and OCC issued a much-anticipated
joint notice of proposed rulemaking to modernize regulations
implementing the Community Reinvestment Act. The agencies
proposed changes to how CRA activities qualify for consideration,
where activities are considered and how they are evaluated.
Enacted in 1977, CRA’s last interagency revision was in 1995.
The proposal identifies five key goals, including:
•

Expanding access to credit, investment and basic banking
services in low- and moderate-income communities;

•

Adapting to technology changes in the banking industry
by updating CRA assessment areas to include activities
associated with online and mobile banking, branchless
banking and hybrid models;

•

Providing greater clarity, consistency and transparency in
the application of the regulations;

•

Tailoring CRA evaluations and data collection to bank size
and type; and

•

Maintaining a unified regulatory approach from all three
regulatory agencies.

ABA has selected Kirsten Sutton to serve as EVP of congressional
relations and legislative affairs. She succeeds James Ballentine,
who is retiring after 22 years with the association.
Since joining ABA in 2020, Sutton has been executive director
of ABA’s Card Policy Council, leading advocacy efforts on card
and payments issues. In her new role, Sutton will oversee the
association’s bipartisan team responsible for engaging lawmakers
and their staff on policy and legislative issues affecting banks and
the communities they serve.
“Kirsten has an incredible passion for advocacy and a deep
appreciation for the essential role banks of all sizes play in supporting
local communities and the broader economy,” said ABA President
and CEO Rob Nichols. “Her significant experience on the Hill, at
the Consumer Financial Protection Bureau and within ABA make
her ideally suited for this critically important position.”

Sutton was chief of staff for former CFPB Director Kathy
Kraninger. She also served as chief of staff for Acting Director
Mick Mulvaney in 2018. Prior to the CFPB, Sutton spent more
than a decade on Capitol Hill, most recently as majority staff
director of the House Financial Services Committee.

The nearly-700-page proposal would establish a new framework
for evaluating banks’ CRA performance. The proposal stratifies
three different assessment tiers: large banks (defined as those with
$2 billion or more in assets); intermediate banks ($600 million to
$2 billion in assets); and small banks (less than $600 million in
assets). Ratings will be determined based on a weighted average of
the applicable performance test scores.

Senate Hearing Rekindles Debate
over Durbin Amendment
At a recent Senate Judiciary Committee hearing, banking, credit
card industry representatives and some lawmakers pushed back
against proposals to expand interchange regulation to credit
cards, arguing that the existing interchange fee limits imposed
by the Durbin amendment more than a decade ago are hurting
consumers.

Under this framework, large banks would be subject to a retail
lending test; a retail services and products test; a community
development financing test; and the community development
services test. Within the large-bank tier, certain provisions of the
retail services and products test and community development services
test would only apply to banks with $10 billion or more in assets.
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Sen. Chris Coons (D-Del.) emphasized the importance of
interchange revenue to supporting broad access to credit and
debit cards. “Community banks, in particular, are concerned that
a substantial decrease in interchange would mean they could no
longer sustain card programs that extend credit to individuals
who may not otherwise be able to access credit cards,” Coons
said. “The issue here … is [consumers] losing access to credit and
the ability of smaller issuers to participate and compete.”

by the Fed. “We will make our decisions meeting by meeting, as
we learn from incoming data and the evolving outlook for the
economy.”
Despite a decline in first quarter economic activity, however,
Powell maintained that “underlying momentum remains strong.”
He added, however, that “inflation is much too high,” and that “it
is essential we bring inflation down if we are to have a sustained
period of strong labor market conditions that benefit all.”

Charles Kim, EVP and CFO of Commerce Bancshares in Kansas
City, Missouri, agreed, noting that smaller banks may be “pushed
out” of being able to issue credits cards, with larger banks filling
the gap. “You’d see that element of competition just go away,”
Kim warned.

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/monetary20220504a.htm

CFPB to Examine Nonbanks for
Consumer Risks

Sen. Thom Tillis (R-N.C.) said that the issue of fees and their
impact on competition may require additional investigation. “A
lot of the things we can do to address these issues, I look forward
to taking up in the Banking Committee,” he said.

The CFPB is invoking a “largely unused” authority under the
Dodd-Frank Act to directly examine nonbank financial services
providers. “Given the rapid growth of consumer offerings by
nonbanks, the CFPB is now utilizing a dormant authority to
hold nonbanks to the same standards that banks are held to,” said
CFPB Director Rohit Chopra. “This authority gives us critical
agility to move as quickly as the market, allowing us to conduct
examinations of financial companies posing risks to consumers
and stop harm before it spreads.”

Banking Associations Oppose
Durbin Amendment Expansion
Prior to a Senate Judiciary Committee hearing on interchange
issues, NDBA and ICBND joined the ABA, ICBA and the
50 state banking trade associations on a letter opposing any
expansion of the Durbin Amendment. The letter, which was
sent to Judiciary Committee Chairman Dick Durbin (D-IL) and
Ranking Member Chuck Grassley (R-IA), notes that more than
a decade after the Durbin amendment took effect, “it is clear that
interchange caps and routing mandates have hurt consumers,
small businesses, and financial institutions by reducing choice,
increasing costs, and reducing access to credit. Congress should
act swiftly to repeal the Durbin Amendment, not expand its
scope.”

The bureau also updated a 2013 procedural rule that implements
its statutory authority to supervise nonbanks “whose activities the
CFPB has reasonable cause to determine pose risks to consumers,”
including unfair, deceptive or abusive acts or practices. The
updated rule would exempt final decisions and orders from the
CFPB director from being considered confidential supervisory
information – meaning that they may be publicly released by
the bureau. The rule takes effect upon publication in the Federal
Register and has a 30-day comment period.
In addition to its authority to examine nonbanks that may
pose consumer risks, under Dodd-Frank the bureau has direct
supervisory authority over nonbanks in the mortgage, student
loan and payday loan industries, as well as larger participants
in other nonbank consumer financial product markets, and the
bureau has conducted rulemakings to define larger participants
in consumer reporting, debt collection, student loan servicing,
remittances and auto loan servicing. The bureau also directly
supervises banks and credit unions with more than $10 billion in
assets.

Read more: http://www.ndba.com /uploads/23/
JointStateTradesLetter.pdf

Fed Announces 50 Basis Point
Rate Hike
In a significant move, the Federal Reserve announced that it will
increase the target range for the federal funds rate to 0.75 to 1%,
and signaled that “ongoing increases in the target range will be
appropriate.”

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_public-release-of-decisions-and-orders_proceduralrule_2022-04.pdf

“Assuming that economic and financial conditions evolve in line
with expectations, there is a broad sense on the committee that
additional 50 basis point increases should be on the table at the
next couple of meetings,” Fed Chairman Jerome Powell said in a
press conference following the announcement, though he noted
that 75 basis point hikes were not currently being contemplated
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FHFA to Mandate Supplemental
Consumer Information Form for
Fannie/Freddie Loans

and provide much-needed visibility into its financial activity,”
the groups wrote, emphasizing that banks’ strong anti-money
laundering and counter terrorist financing reporting requirements
would increase transparency. The legislation would also enhance
tax collection in states that have voted to legalize cannabis, they
added.

The Federal Housing Finance Agency recently announced that
Fannie Mae and Freddie Mac will require lenders to use the
Supplemental Consumer Information Form (SCIF), which
collects information about the borrower’s language preference and
information on any homebuyer education or housing counseling
the borrower received. The new requirement is effective for loans
with application dates on or after March 1, 2023 and lenders will
be required to present the SCIF questions to borrowers and report
any data collected to the GSE purchasing the loan. Responses
by borrowers to the preferred language question will remain
voluntary.

Read more: http://www.ndba.com/uploads/48/04282022Allianc
eLetter.pdf

NACHA Releases Guide Addressing
Contractual Considerations of
Voice Payments
NACHA has created a legal and risk mitigation guide for banks
looking to offer voice payment capabilities and applications
through smart devices. The reference guide, created by NACHA’s
Payments Innovation Alliance, provides background on the
importance of terms and conditions when offering voice
payments services and how terms may be modified to suit
different needs. The guide also offers an overview of use cases, best
practices for risk mitigation and a glossary of terms and sample
language for legal counsel and compliance staff.

Read more: https://www.fhfa.gov/Media/PublicAffairs/
Pages/FHFA-Announces-Mandatory-Use-of-the-SupplementalConsumer-Information-Form.aspx

IRS Updates Contribution Limits
for HSAs
The Internal Revenue Service has released updated contribution
limits – adjusted for inflation – for health savings accounts
for 2023. For calendar year 2023, the annual limitation on
deductions are $3,850 for an individual with self-only coverage
under a high-deductible health plan and $7,750 for an individual
with family coverage under an HDHP.

Read more: https://www.nacha.org/system/files/2022-05/
Conversational%20Payments%20Executive%20Briefing%20
Number%20Four%20Final.pdf

FHA Offers 40-year Mortgage
Modification, Proposes Rule to
Make It Permanent

For calendar year 2023, an HDHP is defined as a health plan
with an annual deductible that is not less than $1,500 for selfonly coverage or $3,000 for family coverage, and for which the
annual out-of-pocket expenses (deductibles, co-payments, and
other amounts, but not premiums) do not exceed $7,500 for selfonly coverage or $15,000 for family coverage.

The Federal Housing Administration is adding a 40-year
mortgage modification option to assist borrowers who are behind
on their mortgage payments for FHA Title II forward mortgages.
The new option is designed to help borrowers who cannot achieve
a minimum targeted 25% reduction in the principal and interest
portion of their mortgage payment through FHA’s existing 30year mortgage modification with a partial claim. The 40-year
modification with partial claim is now included as a component
of FHA’s COVID-19 Recovery Modification and is to be used
for borrowers where other FHA recovery options are unable to
achieve the minimum targeted reduction.

Read more: https://www.irs.gov/pub/irs-drop/rp-22-24.pdf

Bankers Associations Urge
Lawmakers to Advance Cannabis
Banking Bill
As the House and Senate work to reconcile differences between
their respective versions of the America Competes Act, NDBA
joined the other 51 state bankers associations in urging lawmakers
to include the SAFE Banking Act in the final legislation. The
SAFE Banking Act – which has been approved by the House six
times with strong bipartisan support – would enable banks to
serve legitimate cannabis businesses in states where it is legal.

Earlier this month, FHA published a proposed rule in the Federal
Register to solicit public comments on a standalone 40-year loan
modification option. This would align FHA with modifications
available to borrowers with mortgages backed by Fannie Mae
and Freddie Mac, which both currently provide a 40-year loan
modification option. The public comment period closes on May 31.

“The SAFE Banking Act is a narrowly tailored solution designed
to bring this growing industry into the regulated banking system

Read more: https://www.hud.gov/press/press_releases_media_
advisories/HUD_No_22_070
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CFPB Report Highlights Reliance
on Community Banks in Rural
Areas

Stability Board has published recommendations for the
reporting and collection of climate-related financial data. The
Basel, Switzerland-based FSB will accept comments on the
recommendations until June 30.

In a data snapshot published by the CFPB, the agency
highlighted some of the unique challenges facing rural Americans,
including an increased reliance on physical bank branches, given
the limited access to high-speed internet and online banking
options in many of these communities. The CFPB noted that
rural customers visit bank tellers – often at community banks
– “at nearly double the rate of urban and suburban customers,”
according to a 2020 FDIC analysis.

“As authorities continue to evaluate their information needs
and move towards regular standardized regulatory reporting
requirements, key policy considerations include: the expansion of
regulatory returns to gather more granular and specific climaterelated data on a regular basis; capacity building including
upskilling staff and developing analytical tools; information
system capabilities; and proportionality, taking into account the
nature, size, and risk profile of a financial institution,” the FSB
noted.

“Community banks are three times more likely to locate their
offices in a non-metro area, and community banks hold the
majority of banking deposits in U.S. rural and micropolitan
counties,” the CFPB said. “According to the FDIC, in 2012 there
were more than 600 counties – or almost one out of every five
U.S. counties – that had no other physical banking offices except
those operated by community banks.”

Specifically, the FSB recommended that regulators work quickly
to identify the types of information they will need to assess
and monitor for climate risk; establish supervisory expectations
addressing financial institutions’ governance, processes and
controls with respect to climate-related data reporting; and
consider using common definitions – such as those proposed by
standard-setting bodies – to define climate risk-related terms.

Bank consolidation, however, has contributed to the expansion
of so-called “rural banking deserts,” which the Federal Reserve
Bank of St. Louis defines as “census tracts in which there are
no branches within a 10-mile radius from the tracts’ centers.”
The CFPB report pointed out that “lack of broadband access
is a major limiting factor” in filling the banking needs of these
communities. “Only 75.6% of rural people had access to a
smartphone compared to 86.2% in urban areas and 88.4% in
suburban areas and only 68 percent of rural households had
access to the internet in their home, which was a much lower
rate than urban households (79.5%) and suburban households
(84.5%),” the bureau noted.

The FSB also noted that to the extent that regulators require more
specific climate-related information to meet their supervisory and
regulatory objectives “above and beyond public disclosures,” they
should begin by asking financial institutions to report “qualitative
information supplemented with increasingly available quantitative
information,” and should move to higher reporting standards and
requirements as more robust data becomes available. Finally, the
FSB called for global coordination and cooperation as climate risk
reporting frameworks are developed.
Read more: https://www.fsb.org/wp-content/uploads/P290422.
pdf

ABA’s 2021 Bank Access Report noted that most “banking
deserts” are located in actual deserts, with the median bank desert
containing just 7.6 people per square mile. “For perspective,
about a quarter of banking deserts lie in census tracts that are
geographically larger than the state of Rhode Island yet contain a
median of just 3,000 people,” the ABA report said. In the average
rural low-income Census tract, a consumer is within a 10-mile
commuting distance of nine bank branches, compared with four
for moderate-income rural tracts, six for middle-income tracts
and 10 for upper-income tracts.

FinCEN to Issue Proposal on
Beneficial Ownership Database
This Year
As the Financial Crimes Enforcement Network works to
implement the Corporate Transparency Act, a provision of the
Anti-Money Laundering Act of 2020, Acting Director Him
Das recently told lawmakers it will publish a second notice of
proposed rulemaking this year “that will propose regulations
governing access to beneficial ownership information by law
enforcement, national security agencies, financial institutions and
others.” The NPRM will follow a previous proposal regarding
the implementation of the beneficial ownership reporting
requirements.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_data-spotlight_challenges-in-rural-banking_2022-04.pdf

FSB Floats Recommendations for
Climate Risk Reporting

FinCEN also plans to issue a third proposal revising the customer
due diligence regulation for financial institutions “no later than
one year after the effective date of the final reporting rule,” as

As regulators around the globe work to develop frameworks for
measuring and mitigating climate-related risks, the Financial
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“We really all want to think together about: how do we get to
a world that is more ‘open banking’ – that people can switch
more seamlessly, that people can compare more products across a
broader range of participants. I see a lot of upside there,” Chopra
said. However, “I do worry about big tech firms really modeling
what we’re seeing in China with Alipay and WeChat Pay,” he
added. “The fact that you have these dominant providers that
have so much data about people’s movements, about people’s
geolocation . . . it raises a lot of questions about: will there be a
fair system and a transparent system?”

required by statute, Das said in written testimony submitted
ahead of a House Financial Services Committee hearing. “The
CTA directs that the revisions should bring the CDD regulation
into conformance with the beneficial ownership rules under the
CTA and reduce unnecessary or duplicative requirements, among
other things,” he said. “We are considering all options as we
develop the Access Rule NPRM, and look forward to receiving
public comments on our proposal when it is issued.”
Das noted, however, that as FinCEN’s priorities have shifted –
particularly in light of Russia’s invasion of Ukraine and related
sanctions activity – “limited resources have presented significant
challenges to meeting the implementation requirements of our
expanded mandate under the AML Act, including the CTA’s
beneficial ownership requirements. . . . . we are missing deadlines,
and we will likely continue to do so.”

GSEs Release ‘Duty to Serve’
Plans
The Federal Housing Finance Agency has outlined how Fannie
Mae and Freddie Mac will work to improve the distribution and
availability of safe and sound residential mortgage financing in
underserved markets between now and 2024.

FDIC Releases 2022 Strategic Goals
The FDIC has released its annual performance plan, which
includes the agency’s strategic goals and objectives for 2022.
During the year, the agency will work to ensure it protects insured
depositors without recourse to taxpayer funding, promptly
identifies and responds to potential risks to the Deposit Insurance
Fund, maintains a strong and adequately financed DIF, resolves
failed insured depository institutions in the manner least costly
to the DIF and provides the public and insured depository
institutions access to clear and accurate information about federal
deposit insurance coverage.

Under a 2016 final rule implementing the new “duty to serve”
requirements, Fannie Mae and Freddie Mac must submit draft
plans detailing their activities and objectives for serving three
underserved markets: manufactured housing, affordable housing
preservation and rural housing.
To view the Fannie Mae plan, visit: https://www.fhfa.gov/
PolicyProgramsResearch/Programs/Documents/FannieMae202224DTSPlan-April2022.pdf
To view the Freddie Mac plan, visit: https://www.fhfa.gov/
PolicyProgramsResearch/Programs/Documents/FreddieMac202224DTSPlan-April2022.pdf

Read more: https://www.fdic.gov/about/strategic-plans/
performance/2022annualplan.pdf

OCC’s Hsu Continues Call for
Stablecoin Standards

CFPB’s Next Step in 1033
Rulemaking Could Occur ‘Within
a Year’

Acting Comptroller of the Currency Michael Hsu advocated
for stablecoin technical standards during an event focused on
artificial intelligence and the economy. “Well-designed standards
can promote inclusive and responsible innovation,” Hsu said,
using the technical foundations and work of standard-setting
bodies created during the early days of the internet as an example
of a similar process.

Implementing Section 1033 of the Dodd Frank Act, which
addresses consumers’ rights to access and control information
about their accounts, is a top priority for the CFPB, Director
Rohit Chopra told members of the House Financial Services
Committee. While he did not give a specific timeline, he noted
that the “hope is to get the next step” in the rulemaking process
“done within a year.” That next step should be the identification
of small banks, credit unions and fintechs that will provide
feedback on an outline of proposals the CFPB is considering.

“Stablecoins lack shared standards and are not interoperable.
To ensure that stablecoins are open and inclusive, I believe
a standard-setting initiative … needs to be established, with
representatives not just from crypto/Web3 firms, but also
including academics and government." Hsu said government
agencies like the Commerce Department’s National Institute of
Standards and Technology and the OCC should work together.

Calling the 1033 effort “one of the most important rules that the
CFPB can do,” Chopra noted that it “has the ability to open up
consumer opportunities,” and would “take some important steps
toward open banking,” but acknowledged that there are “tough
issues” related to data privacy and security that will need to be
addressed.

This is not the first time Hsu has pushed for stablecoin
standardization. Earlier this month, he discussed establishing an
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aRTiCLeS
GOP Lawmakers: USPS Financial
Services Pilot Program Still
Unlawful

“intentional architecture” for stablecoins that would focus on
“stability, interoperability and separability,” and consider privacy,
security and the need to prevent illicit finance.

FinCEN Issues Advisory to Help
Banks Detect Foreign Corrupt
Activity

House Republican leaders are calling on the postmaster general of
the U.S. Postal Service to stop the extension of a financial services
pilot program that the lawmakers claim has been in violation of
statutory restrictions from its inception.

The Financial Crimes Enforcement Network has issued an
advisory on kleptocracy and foreign public corruption, urging
financial institutions to focus their efforts on detecting the
proceeds of foreign public corruption.

The four-city pilot program – which was launched quietly in
September last year and extended earlier this month – allows
customers to cash payroll and business checks to pay for Visa
gift cards of up to $500. Lawmakers say the program was started
without approval from Congress or the Postal Regulatory
Commission and, therefore, its extension continues to violate
regulations prohibiting the USPS from offering nonpostal
products and using taxpayer funds for programs related to nonbanking financial services.

Kleptocrats launder corrupt proceeds in a variety of ways,
including funneling money through shell companies or by
purchasing high-end assets. The advisory provides types and
potential indicators of kleptocracy and other forms of foreign
public corruption, such as bribery, embezzlement, extortion and
the misappropriation of public assets. The advisory also highlights
financial red-flag indicators to assist banks in preventing,
detecting and reporting suspicious transactions.

“Indeed, the program’s popularity reflected the fact that it was not
designed in response to customer demand – only six gift cards
were issued under the pilot and total fee revenue was $35.70,”
the lawmakers wrote in their letter to the postmaster general.
“In light of the fact that the pilot program undoubtedly cost
more to develop and implement than was raised in revenue,
the subsequent decision to extend the program begs for an
explanation as to why. Republicans on the committees of
jurisdiction in Congress will conduct oversight of this program as
USPS attempts to justify its continued existence.”

The Treasury Department recently launched the Kleptocracy
Asset Recovery Rewards Program, which offers rewards for
information leading to seizure, restraint or forfeiture of assets
linked to foreign government corruption.
Read more: https://www.fincen.gov/sites/default/files/
advisory/2022-04-14/FinCEN%20Advisory%20Corruption%20
FINAL%20508.pdf

Read more: https://republicans-financialservices.house.gov/
uploadedfiles/2022-04-20_pmc_luet_comer_letter_on_postal_
banking_final.pdf

Friday, May 13, 2022

Featuring

10:00 a.m. – 12:00 p.m. CT
Virtual event

Senator Kevin Cramer
North Dakota

[Register Here]
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CONSULTING | NETWORK SECURITY | IT AUDIT | EDUCATION

Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

Dakota School of
Banking

June 5-10

University of Jamestown,
Jamestown ND

Attendees are generally first-or mid-level
managers seeking advancement in their banks
and careers. However, others who would
benefit from exposure to the banking industry
and increased familiarity with the individual
components that make up a bank are also
encouraged to attend.

NDBA/SDBA Annual
Convention

June 13-15

Bismarck ND

Presidents, CEOs, senior management staff,
lenders, marketing team members and sales
managers.

Group Meetings

September 12-15

Grand Forks, Fargo, Bismarck
and Minot

All NDBA members!

Ag Credit
Conference

October 5-6

Delta Hotel by Marriott, Fargo

Both entry-level and experienced ag lenders will
gain valuable information.

Annual Bank
Security Workshop

October 25

Bismarck ND

Security officers or directors, operations
managers, auditors, HR Directors, legal staff, loan
officers, disaster recover managers, collection
staff and fraud investigators.

Bank Management
Conference and
Legislative Dinner

January 19, 2023

Bismarck ND

Presidents, CEOs, senior management and
directors.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

Excel Explained: Pivot Tables 101

5/16/2022

5/27/2022

Loan Codes and Risk Weights

5/17/2022

Leverage Your Clients and COIs
for Introductions

Third and Fourth Party
Management

5/17/2022

FFIEC Information Security
Handbook Review

6/1/2022

CRE Lending: Property Types,
Lease Structures and Other NonFinancial Risks

5/18/2022

Loan Documentation for the
Agricultural Lender

6/1/2022

TRID Hot Spots

6/2/2022

Payday Lending and Regulation
OO 2022 Update

5/18/2022

Call Report for Beginners Part 5

6/2/2022

Call Report for Beginners Part 3

5/19/2022

When to Coach and When to
Supervise

6/3/2022

How to Craft an Effective
Commercial Loan Write-Up

6/6/2022

Carl Pry TBD

6/7/2022

SAR--Line-by-Line

6/7/2022

Call Report Current Matters and
Common Questions

6/8/2022

BSA: CIP and CDD

6/8/2022

Teller Compliance Issues

6/9/2022

Regulation Z Rules for Home
Equity Lines of Credit

6/9/2022

Alert FDIC Rules Change for Trusts 5/19/2022
and Mortgage Servicing Accounts
Writing and Updating Your BSA
Policy

5/20/2022

Loan Participations for
Community Banks

5/23/2022

Understanding Commercial Real
Estate Loan Documents

5/24/2022

Nonresident Alien Deposit
Accounts

5/24/2022

20 Legal Ownerships

5/25/2022

CRA Nuts & Bolts - Five Steps to
Pass the Exam

5/25/2022

Carl Pry TBD

5/26/2022

Carolyn Riggins TBD

5/26/2022

Call Report for Beginners Part 4

5/26/2022

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”
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From the CORNER CHAIR

Christie Huber Obenauer | NDBA CHAIR | Union State Bank, Hazen

“Unless someone like you cares a whole awful lot,
Nothing is going to get better. It’s not.”
~ Dr. Suess
In March, I wrote “Be Brave and Be Bothered,” on a pair of drumsticks I received. I have had
those drumsticks laying on my desk ever since, and I look at them often throughout the day.
If you come to our 2022 NDBA/SDBA Annual Convention next month in Bismarck, you’ll learn
what the drumsticks are about. And I hope in so doing, you are as deeply impacted as I was –
and continue to be.
There is much to be bothered about in this world today. From economic uncertainty, to wars
waging….and raging, to political and social divisiveness, right down to the challenges of our
own banking industry: cryptocurrency, CECL, overdraft programs, cannabis banking, ESG,
M&A, BSA/AML, cybersecurity…and that’s just the beginning of the list. Sometimes it makes
my head spin.
In all of that spin, it’s easy to grow weary of the battle. But Dr. Suess had it right: unless we
care a whole awful lot, nothing will get better. And the truth is that community bankers do
care a whole awful lot. We are bothered by the things that get in the way of our serving our
purpose, which is to serve our communities. We are bothered by what’s broken. We are
bothered by regulatory overburden. I mean, we are damn near pack mules when it comes to
that, aren’t we?
The point of the message in the drumsticks is to remember that when the pack gets heavy
and bothersome, instead of succumbing to the feeling of being too small to carry it – or make
a difference, we need to be brave and stare it straight in the eye. Community bankers are a
powerful force. We pay attention, we pivot, we respond and we affect change. And when we
beat the drum together, we’re a powerful force for good.
What’s more….we get to do this. We get to do this. We get to be bindings for the stories
of growth and opportunity and dreams realized in our communities. We get to help write
success stories, and weave solutions for challenges. And in so doing, we leave our tracks.
So, be brave and be bothered. Come to Convention in June and be inspired and renewed
by the collective drumbeat of community bankers who care a whole awful lot, and who will
ensure that together, things will get better. Because of our will, they will.
Onward!
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Rob Nichols

President and CEO
American Bankers Association
nichols@aba.com

Washington Update
can come with a career in banking. Banks need marketers, IT
experts, programmers, data wizards, cyber pros, compliance
experts, human resources gurus – not to mention all the
important positions people have long associated with
banking, like loan officers or tellers. Bank Talent HQ will help
connect more qualified people with our industry and the
exciting career path that awaits them in banking.

Rethinking the ‘Great
Resignation’
American workers are quitting their jobs in record numbers
– leading economists and pundits to dub the period we’re
currently living through “the Great Resignation.”

The Great Resignation has also prompted many banks to
reconsider their benefits offerings. If you’re looking for a
way to bring young talent in the door to stay, one strategy
I highly recommend is to offer some form of student loan
repayment assistance. It’s something we’ve tried at ABA with
great success, and in my view, it’s one of the ways banks can
distinguish themselves as some of the best employers in the
job market.

According to the Society for Human Resource Management,
employees exited their jobs in record numbers over the
10-month period between March and December 2021,
and the Federal Reserve continues to report ongoing labor
shortages nationwide. As of February, there were 11.3 million
job openings in the U.S., according to the Labor Department.
For many workers, the desire to change jobs or careers was
prompted by the pandemic – a massive period of upheaval
that led them to rethink what they want and need in terms
of work/life balance, job satisfaction, benefits and more. But
that’s left employers scrambling to fill multiple vacancies,
and shone an exceptionally bright spotlight on the need to
have a strategy in place for recruitment, retention and talent
management. The Great Resignation is affecting businesses
of all sizes across all industries – and the banking industry is
certainly no exception.

If your bank isn’t offering a student loan repayment option,
I encourage you to explore the possibility with your HR
director. These programs can be tailored in virtually any
way to support your organization’s talent acquisition and
retention strategy.
The reality is that many young people today are graduating
college with the equivalent of a small mortgage’s worth of
student debt. That is a tremendous burden, and stepping up
to help your workers tackle this debt can set your bank apart
both in recruitment and retention.

While some of you may be feeling uneasy about the state of
your own workforce, I submit that this is actually a time of
great opportunity – because while a lot of people are leaving
their jobs, it’s a signal that many talented employees are also
looking for jobs and are open to career changes.

Beyond offering perks, talented professionals also need
ample opportunities to advance within the organization,
hone their skills or explore new areas of interest. ABA
offers a wide range of online training, continuous learning
and certification programs for bankers at all levels of their
careers. (You can check out all of these offerings at aba.
com/DevelopTalent.) We also support up-and coming-bank
talent through our Emerging Leaders Open Committee and
our new Emerging Leader Awards, which recognize the next
generation of high achieving bank leaders.

That’s an opportunity that our industry can’t afford to miss.
To help more talented and diverse individuals find their
future in banking, ABA is partnering with more than 30 state
bankers associations and pooling our resources to enhance
Bank Talent HQ – the nation’s single best source for banking
jobs. Bankers can use Bank Talent HQ to post new job
openings, and job seekers will use the platform to find great
opportunities in banking. ABA will be busy sharing the real
stories of dedicated employees in banking today.

Cultivating the next generation of bank talent is essential to
ensuring the continued viability and vitality of our industry.
At ABA, we are committed to bringing you the tools and
resources you need to navigate the Great Resignation – and
come out on top in the search for talent. n

One of the things that makes our industry so attractive to
prospective hires is the incredible range of opportunities that
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Dakota School of Banking

Hagl Awarded
Dakota School of Banking Scholarship
Ben Hagl, business banking officer at Ramsey National Bank in Fargo, has been awarded the
Dakota School of Banking scholarship. Awarded each year to a first-year student from an NDBA
or SDBA member bank, the $450 scholarship is based on the students’ future goals in banking,
industry involvement, and reasons for attending the school.
“Ben possesses many leadership qualities and is eager to learn,” said Patrick Lorenson, bank
president. “We’re excited to see him take this next step in his banking career.”
Hagl completed a finance degree from NDSU and has nine years of banking experience. He is
a board member for the North Central Risk Management Association (RMA) and has served on
the RMA Credit Competition Planning Committee since 2019.
Congratulations BEN!
For more information about the Dakota School of Banking, visit www.ndba.com.

June 5–10, 2022 • University of Jamestown • Jamestown ND
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2022 NDBA
Service Awards
NDBA will recognize bankers with 20, 30, 40 or
50 years of service in banking during the NDBA
Group Meetings, September 12–15 in Grand
Forks, Fargo, Bismarck and Minot. Awards can
also be mailed directly to your bank.
If you or another bank employee has been
employed by a bank or several banks for 20,
30, 40 or 50 years, please fill out the application
form and return to NDBA (ndba@ndba.com or
PO Box 1438, Bismarck, ND 58502-1438). The
form can be found at www.ndba.com.
Please contact NDBA with any questions,
701-223-5303.

Register Now
at ndba.com

Webinar Series

First Wednesday of each month
11:00-11:45 am CT
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Webinar Series
Presented by:

Prochnow Educational Foundation/
Association Scholarships
North Dakota Bankers Association and South Dakota Bankers Association have named Matt Evenson,
Matthew Oachs and Derrick Rogers recipients of the Prochnow Educational Foundation/ Association
Scholarships. Each will receive a $1,500 discount from the regularly charged fees for each of the
three years of the Graduate School of Banking at the University of Wisconsin-Madison.
This $4,500 scholarship, established and funded by the Herbert V. Prochnow Educational Foundation,
furthers the goal of supporting banker education. The scholarships are made available annually to
selected individuals who have demonstrated outstanding leadership and a commitment to communities
and to the banking industry.
“The banking industry and the communities we serve have a bright future because of the leadership
of individuals such as Matt, Derrick and Matthew,” said Rick Clayburgh of the North Dakota Bankers
Association. “This scholarship is in recognition of their leadership at their banks and the communities
they serve,” Clayburgh continued.

Matt Evenson

Evenson is president of BankNorth in Arthur. He attended Minnesota State University-Moorhead and
University of Mary and graduated from the Dakota School of Banking in 2015. He is a board member
of the Arthur Job Development Authority and serves on the NDBA Agriculture Committee.
Oachs is a business banking officer at Western State Bank in West Fargo. He received his bachelor’s
degree from Minnesota State University-Moorhead and graduated from the Dakota School of Banking
in 2018. He is involved in Home Builders Association of Fargo-Moorhead committees, serves on a
church stewardship board and helps with his children’s youth sports.
Rogers is president of BankNorth in Buffalo. He received a degree in business administration from
Valley City State University and graduated from the Dakota School of Banking in 2016. He is active
in Dollars for Scholars and involved in several local organizations.

Matthew Oachs

The Herbert V. Prochnow Educational Foundation, a not-for-profit support organization to the
Graduate School of Banking, has promoted the growth of banker education throughout the United
States. The Graduate School of Banking was established in 1945 and has more than 20,000 alumni.
NDBA sponsors the Graduate School of Banking through its membership in the Central States
Conference of State Bankers Associations. Rick Clayburgh of NDBA is a member of the school’s
Board of Trustees.
For further information regarding the scholarship, please contact Dorothy Lick at NDBA. For
additional information regarding the Graduate School of Banking, please visit gsb.org.
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Derrick Rogers

FUNDAMENTALS OF AG BANKING

National School
for Beginning Ag Bankers

Register now
at sdba.com

Photos by South Dakota Tourism

JUNE 20-23, 2022
BLACK HILLS STATE UNIVERSITY...”Where Anything Is Possible”
SPEARFISH, SOUTH DAKOTA
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ELEVATING YOUR PSYCHOLOGICAL
RESILIENCY
Psychological resilience refers to the ability to mentally withstand or
adapt to uncertainty and adversity. Building resilience to life’s
inevitable changes and challenges can help you cope with and
manage stressors. Resilience can also help protect you from various
mental health symptoms. As the pandemic rolls into year three,
health care professionals are noticing stress and anxiety developing
into greater mental health concerns. Mental Health Awareness Month,
observed annually in May, is a great time to check in on your feelings
and thoughts.

Resilience isn’t developed overnight; it’s built over time and shaped by
personal experiences. Just like building muscle, elevating your psychological
resilience requires time and commitment. Consider the following strategies:
• Adopt a healthy lifestyle. For a holistic approach to maintaining your
physical wellness, you should prioritize sleep, eat healthy, stay hydrated
and regularly be physically active.
• Practice self-care. Get into the habit of taking care of yourself and doing
activities that make you happy. It’s important to prioritize yourself now
more than ever.
• Maintain an optimistic outlook. It can be beneficial to adjust your
thought process and reframe any negative thoughts. Own your
negative thoughts; when you say them out loud, they can lose their
power.
• Review your employee benefits. Your employer may offer mental well
being support and resources, so check what’s available in your plan.
Make your psychological resilience a priority this month. If you do anything,
focus on doing at least one thing every day for yourself that supports your
overall well-being.
If you have any concerns, reach out to a health care professional or use
the Substance Abuse and Mental Health Services Administration’s
National Helpline by calling 800-662-HELP (4357).

Zywave, 2022.
This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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RECIPE

Rainbow Bell Pepper
Boats with Garbanzo
Beans and Kale
(Makes 4 servings)

PROTECTING YOUR VISION
If your eyes feel healthy, it’s easy to assume they are healthy. However, many eye diseases don’t have
warning signs. Additionally, your risk for some eye diseases increases with age. Fortunately, early detection
and timely treatment can be successful and cost-effective in the long run.
Here are practical ways you can protect your vision:
• Get a regular exam. Complete eye exams consist of tests designed to evaluate your vision and check for
eye diseases.
• Wear protective eyewear. When playing sports or doing a task that requires eyewear, wear glasses or
goggles to prevent an eye injury.
• Put your shades on. Wearing sunglasses shields your eyes from the sun’s harmful rays. Don’t forget to
put them on when you’re outside!
• Don’t smoke. Smoking can contribute to irreversible eye diseases, so quit or refrain from smoking to
protect your eye health.
• Give your eyes a break. Staring at a computer screen for too long can cause painful eye strain. Try giving
yourself a short break from looking at the screen whenever possible, or consider blue light-blocking
glasses.
If you have concerns about your vision, talk to an eye care professional.

Ingredients
2 cups brown rice (cooked)
4 medium bell peppers (red, yellow and orange)
2 cups kale (chopped)
15-ounce can of unsalted garbanzo beans
½ cup walnuts (chopped)
¼ tsp. salt
1/8 tsp. ground black pepper
Preparations
1) Preheat the oven to 375 F.
2) Slice the bell peppers in half vertically and
remove the seeds.
3) Reserve about half of the garbanzo beans.
Mash the remaining portion.
4) Mix the rice with kale, garbanzo beans
(mashed and whole), nuts, salt and black pepper.
5) Fill the peppers with the mix. Place them in a
baking dish and cover.
6) Bake for about 30 minutes.
7) Remove the lid and bake for an additional five
minutes.

SPRING CLEAN YOUR ROUTINE
Spring isn’t just for cleaning out your closet. It’s also a great time to refresh your mind and body. It’s
important to check in on yourself regularly; a routine refresh can help you avoid illness, reduce stress and
feel in control. Consider the followings ways to freshen up your daily routine this spring:
• Incorporate seasonal fruits and vegetables into your snacks and meals. Seasonal produce can offer
you a nutritional boost.
• Declutter your home. No clothing, equipment or other belongings are off-limits, so get rid of items
you don’t use anymore.
• Move your workout outdoors as the days get warmer and longer. Outdoor exercise can benefit both
your physical and mental health.
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Nutritional Information
(per serving)
Total calories
330
Total fat
11 g
Protein
11 g
Sodium
N/A
Carbohydrate
48 g
Dietary fiber
9g
Saturated fat
1g
Total sugars
6g
Source: MyPlate

Providing quality client service
to help our clients...
 Financial Statement Audits
 Tax Planning &
Preparation
 Technology Consulting
 Payroll Services
 Directors Examinations
 Succession Planning
 Fraud Examinations
 Estate Planning
 Business Valuation
 Loan File Reviews
 Compliance Consulting
 Agreed-Upon Procedures
 Mergers and Acquisitions

Serving you for
more than 90 years

...achieve their financial goals.

Make Every Day Count

Brady, Martz & Associates, P.C.
401 24 West Central Avenue
P PO Box 848
\
Minot, ND 58702-0848

Check out our website @ bradymartz.com
Office Locations
Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN

HEADS UP
BANKING
CHANGE THE WAY YOU
DO BUSINESS
START PROVIDING AN ENHANCED
CUSTOMER EXPERIENCE
TODAY.

Gone are the days where
tellers stop talking to customers
to count money or complete
other transactions.

Our Heads Up Banking solutions
turn everyday bank visits into
conversations and consultations—
no counting needed.

Our Mission: provide the highest level of service, products and solutions that enable our customers to prosper!
“Service... Our Last Name, Our First Priority!

GET IN TOUCH

Bankers Equipment Service 952.890.6661 • 888.890.6661
sales@bankersequipment.com
11561 12th Avenue South • Burnsville, MN 55337
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Delivering More Than You Expect Since 1964
Since 1964 Rochester has
specialized in providing high
quality armored car services to
the middle U.S. Today, Rochester
has six offices strategically
located to serve the communities
of North and South Dakota.
Our Services
Armored Transportation
ATM/ITM Services
Cash Vault Services
Coin Services
Smart Safe Solutions
Courier Services

Call: 800/558-9323
E-mail: info@rocarmco.com
Visit: RochesterArmoredCar.com
Connect with Rochester on LinkedIn
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Trust
2022 Tri-State

Trust Conference a Success...
With In-Person and Virtual Attendees
lunch featured Kyle Pickner of Plains Commerce Bank and
David Peterson from American Fiduciary Services who
discussed cryptocurrency. After lunch, Sharon Carson
of J.P. Morgan highlighted old favorites and new themes
from J.P. Morgan’s Guide to Retirement. After a final break,
participants heard from Lindsey Larrabee from Templar
Advisors, whose presentation, “Understanding Money
Scripts,” related how financial psychology can help deliver
a more integrated financial planning experience. Then
Patrick Alyward, President and CEO of RIC, wrapped up the
day by discussing fiduciary assets going digital.

CONFERENCE

More than 130 people took part in the 2022 Tri-State
Trust Conference, hosted by NDBA April 26-28.
Trust officers from North Dakota, South Dakota and
Minnesota, along with representatives from 32 exhibiting
and 10 sponsoring companies, participated in the event
at the Delta Hotel by Marriott in Fargo. In addition, 25
trust officers participated virtually. The conference began
with an exhibit hall reception, followed by dinner and a
presentation by Art delaCruz, a Navy veteran and former
Top Gun instructor, who shared a prescription for leading
with passion.

Thursday morning, UMB Bank EVP and chief investment
officer KC Mathews provided a valuable economic update.
Then Melissa White of Eide Bailly walked attendees through
what to do when the trust is a beneficiary of a retirement
account. Next, Steve Christenson with Ascensus talked
about retirement challenges in the gig economy. The
conference closed with an interesting look at prospecting
the next wave of wealth from Jean Dunn of T. Rowe Price.

Wednesday morning, after lively roundtable discussions,
professor of law Samuel Donaldson gave an entertaining
and insightful federal tax law update. After a break with
the exhibitors, attendees heard Michael Cartwright’s TED
talk, “The Art of the Front Man,” in which he shared three
traits every leader must possess. The last session before

Thanks to all who participated. We hope you’ll join us for
the next Tri-State Trust Conference…April 25-27, 2023.

Special thanks to the 34 companies who exhibited and sponsored at the conference:
Franklin Templeton
GreenHill Investment Reporting
Infovisa
Invesco
J.P. Morgan
John Hancock
Lazard
MainStreet Advisors
ND Community Foundation
Northern Trust
Peoples Company

‘‘

Ascensus

Pifer’s Auction & Realty
Principal
Proxytrust
R&T Deposit Solutions
RIC
SS&C Technologies
T. Rowe Price
UMB Bank
Vanguard
Voya Investment Management
Zimney Foster

‘‘

Accutech Systems
Artisan Partners
Ascensus
BNY Mellon
Broadridge Financial Solutions
Eide Bailly LLP
Farmers National Company
FCI Advisors
Federated Hermes
Fifth Third
First Trust Portfolios
Fi-Tek

"I enjoy hearing relevant updates both from an investment standpoint and recent tax changes. Specifically the inherited IRA change."

Zimney Foster

"The Gig Economy may have been my favorite topic. Super interesting information that you hear about all the time but brings a
lot more to the table when looking at the statistics that have come
about from the recent surge in the Gig Economy."
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Accutech
Bravera

‘‘

‘‘

First Western Bank & Trust

"Sharon Carson from JP Morgan always has a
wealth of great information and slides.
This was very interesting."

"Excellent speakers who delivered a lot of content.
The conference went fast. Great support from
vendors! Always wonderful and beneficial to
connect with others."
"This was an excellent conference. It was so good
to be back in person. Speakers and Topics were
spot on and presented in a way that was very
understandable."

UMB Bank

Heartland Trust

Bell Bank

Pifer's
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Offering a convenient and cost-effective way to
participate in educational opportunities, these
programs are designed specifically for financial

professionals and delivered by some of today’s top
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staff throughout the year.
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safe and your
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speed
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By co-locating with DCN, you get:
• 24/7 monitoring and secure access
• Redundant power and connectivity
• Scalability to grow with your needs
• Cost savings in staffing and facilities
• More time to focus on your business

Educating Professionals,
Creating Leaders

CO-LOCATE
*
FOR FREE
*

REGISTER AT

Contact us today to learn more or
schedule a tour of the facility.

dakotacarrier.com | 800-814-3333

Contract for at least 36 months and get 1 month free. Includes cabinet, power, and port, up to $1,000 value. Offer valid through 6/30/22.
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Investment Products
and Solutions
for the Community
Bank Market
Loan Participations
Colliers Mortgage | Commercial Finance offers a broad range of
commercial finance solutions to developers and corporations nationwide.
We serve as lead lender and fund each financing by selling participations
to an extensive network of banks and institutional lenders. As a
commercial finance company, we service rather than compete with
community banks. Our goals is to help community banks enhance and
diversify their loan portfolios without compromising asset quality or
adding extra overhead to originate and service the credit.

Investment Allocation Needs
For more than 40 years, Colliers Securities has helped community banks
meet their investment allocation needs, offering:
•
•

Advisory services and investment products for financial institutions and
their affiliates.
Taxable and tax-exempt bond issues for charter schools, public utilities,
economic development agencies and state and local governments.

Bismarck, North Dakota Office:
701.222.4411 | 866.793.8594

Minneapolis, Minnesota Corporate Office:
612.376.4000 | 800.328.4000

colliers.com find us under services
Colliers Mortgage is the brand used by Colliers Mortgage LLC and Colliers Funding LLC.
Colliers Securities is a member SIPC/FINRA.
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2022 NDBA/sdba

Annual Convention

June 13-15, 2022

radisson hotel/belle mehus auditorium | Bismarck ND

closing reception
Wednesday, June 15 | 5:00 – 7:00pm

First Western Bank & Trust Site360
304 E Front Ave • Bismarck ND

The convention will close with a fabulous rooftop
reception with live entertainment by the Mooncats.
Enjoy heavy hor d’oeuvres and cocktails in this
beautiful outdoor space with spectacular 360-degree
views of Bismarck.

Brought to you by Diamond Sponsor:
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ONWARD!

ADDITIONAL
ACTIVITIES

June 13-15, 2022

BankPAC Golf Tournaments

radisson hotel/belle mehus auditorium | Bismarck ND

June 14 | 11:00 am Shotgun Start

Join bankers, spouses/guests and business partners for
golf tournaments at Hawktree and Riverwood.
Hawktree Golf Club | 3400 Burnt Creek Loop, Bismarck
Riverwood Golf Course | 725 Riverwood Dr., Bismarck
Hawktree Golf will be capped at 116 golfers.
Other golfers, spouses and guests will play at
Riverwood Golf Course.
Pre-registration required.

Golf Hole Sponsors:
Allied Solutions
AmTrust North America
Bankers’ Bank of the West
BKD CPAs & Advisors
Bank of North Dakota
Bell Bank
Data Business Equipment
Dakota Carrier Network (DCN)
Eide Bailly LLP
HTG Architects
isolved

Lake Agassiz
Development Group
Mark Boomgaarden CPA
NFP Executive Benefits
Serkland Law Firm
The Title Team
United Bankers’ Bank
UMB Bank
Widmer Roel PC
wild|crg

Destination Downtown
Afternoon Walking Tour
June 14 | 11:00–3:00 pm

A connective and immersive experience of
fine food, music, and art nestled within the
streets of downtown Bismarck. This threestop tour includes delightful surprises:
mimosas and champagne at The Capital
Gallery, music on a grand piano, beautiful
food at Destination Downtown, dessert at
the Former Governor’s Mansion and more.
You will be amazed at the local talent and
hidden gems. All in walking distance!
Pre-registration required.

BankPAC Cornhole Contest
June 14 | During Tradeshow

Test your accuracy and throwing skills with
a cornhole contest Tuesday evening at the
Radisson Hotel. Contribute to BankPAC for
a chance to win great prizes, including a set
of custom boards.
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VALUED

2022 NDBA/SDBA Annual Convention
Register now at ndba.com

BUSINESS PARTNERS

DIAMONDSPONSORS

Convention Tradeshow

Ascensus
Bank of North Dakota
BHG Bank Network
Eide Bailly LLP
First PREMIER Bank

June 14 | 6:00–8:30 pm
Radisson Hotel Ballroom

Your onsite source for take-away solutions.
Great prizes as well!

PLATINUMSPONSORS

Participating Companies

The Baker Group
Bell Bank
Colliers Securities
Federal Home Loan Bank of Des Moines
IntraFi Network
Midwest Bankers Insurance Services
NDBA Services
SBS CyberSecurity
SDN Communications
SHAZAM

Allied Solutions
AmTrust North America
Arctic Wolf
Ascensus
Bank of North Dakota
Bankers Alliance
BEK Communications
BHG Bank Network
BKD CPAs & Advisors
Choice Bank
Data Business Equipment
Datrue
DCI (Data Center Inc.)
DCN
Eide Bailly
eval.com
First Class Mortgage
HTG
isolved
Jack Henry
JMFA
Level Up Facilitation Group
Marco Technologie
Modern Banking Systems
ND Dept. of Agriculture / ND Mediation Service
ND Housing Finance Agency
ND Rural Development Finance Corporation
Network Center
NFP
North Dakota Women's Business Center
NuSource Financial
R&T Deposit Solutions
Ritchie Bros.
SBS CyberSecurity
SD Bankers Insurance & Services
SD Housing Development Authority
SDN Communications
Superior IRA & HSA
The Title Team
UBB
Vantage Point Solutions
wild | crg

GOLDSPONSORS			
Fiserv
Fredrickson & Byron, P.A.
Piper Sandler

SILVERSPONSORS		
American Bankers Association
Arctic Wolf
Bankers’ Bank of the West
Blue Cross Blue Shield of North Dakota
Brown & Brown
Graduate School of Banking
Jack Henry & Associates
Keenan & Partners
Level Up Facilitation Group
Marco Technologies
ND BANKS Benefit Trust
Network Center Inc.
NuSource Financial
OnCourse Learning
Ritchie Bros. Auctioneers
South Dakota Bankers Insurance & Services
Superior IRA & HSA
The Title Team
United Bankers’ Bank
Zimney Foster

NDBA and SDBA are grateful for the generous
support provided by business partners.
Email ndba@ndba.com, call 701.223.5303 or visit
ndba.com for more information.
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The key to our success is partners like you.
Celebraang four decades of
aﬀordable housing soluuons for
all North Dakotans.

Callie Schlieman
Call me at
701.433.7430

– Based in Fargo, N.D.
Specializing in bank stock
and Regulation O lending

Partner with Bell for:
Participation loans
Bank stock and ownership loans
Holding company loans and lines
of credit
Reg. O loans to bank employees,
insiders or directors
Equipment financing
www.bell.bank

Member FDIC

34599 AD North Dakota Bankers Association 2022_Callie Schlieman_V2.indd 1

34599

Find the terms and flexibility you need on large or small loans at Bell,
with faster turnaround from an experienced team dedicated to correspondent lending.

3/9/22 5:58 PM
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EARN MORE, STRESS LESS
Eliminate Compliance & Regulation
Nightmares While Earning Revenue

When you partner with First Class Mortgage you remove the
stress of staying compliant while we work hard to find your
borrowers’ the best and most competitive mortgage.
Our streamlined mortgage process keeps both you and
your customers informed throughout the entire process.
Get Started Today.
Call or email Dan to learn why our over 100+ partners rely on
our expertise for their peace of mind.

firstclassmortgage.com

Dan Van Winkle

NDHFA • CONVENTIONAL • FHA • USDA • VA

Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com
Licensed in ND, MN, SD, MT

NMLS 2520 • 2300 13th Ave South | Fargo, ND

Your Charitable Giving Advisors in North Dakota.

Kevin Dvorak, CFP® Amy Stromsodt, CFRE
Grand Forks
Bismarck
701-741-3193
701-222-8349
Amy@NDCF.net
Kevin@NDCF.net

Kara Geiger, CFRE
Bismarck
701-222-8349
Kara@NDCF.net

John Heinen, CFRE
Dickinson
701-590-4614
John@NDCF.net

Call us anytime for free, no obligation, confidential
consultations about these or other charitable giving topics:
 The 40% state tax credit for gifts to qualified ND
endowment funds
 Charitable gift annuities and charitable remainder trusts
 The IRA charitable rollover
 Donor-advised funds
 How to discuss charitable giving with your client
 How to start an endowment fund for your community

www.NDCF.net/Plan
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BUSINESS PARTNERfeature article

Interest Rate Risk in 2022:

Assumption Junction

Average Lives of Non-Maturing Liabilities

In March this year, the Federal Reserve lifted interest rates for the first
time since 2018. Today, both the bond market and FOMC have set the
stage for an aggressive rate path given current inflation challenges. Given
this outlook, there will be a renewed focus from regulators relating to
interest rate and liquidity risk.

Because non-maturing liabilities are widely considered the most mystifying
assumptions for the model, the question here is what kind of maturities do
the balances of your non-maturing liabilities have? Financial institutions
should perform an analysis of non-maturing liability behavior and identify
those funds that can be considered volatile versus core funding. Once
separated, more volatile balances should be assigned shorter average lives
versus core funding, which typically carries a longer average life.

If you’ve ever owned a car, you probably know about maintenance
schedules. When followed, items such as oil, spark plugs and tires are
periodically reviewed and replaced to ensure the vehicle will continue to
run properly. As regulators continue their increased scrutiny of interest
rate risk (IRR) models, financial institutions should consider adopting
their own “maintenance schedule” for model assumptions. Just like an
automobile, a robust IRR model should be reviewed at least periodically
to determine whether current behavior assumptions are appropriate and
reasonable. When opening the hood of your interest rate risk model, the
following assumptions should be reviewed:

Asset Prepayment Liability Decay
Asset prepayments and liability decay rates are important to capture
optionality on certain accounts. For assets, loans and mortgage-related
securities have the ability to prepay principal. On the liability side,
non-maturing liabilities incorporate decay rates to simulate the effect of
depositors withdrawing balances in certain interest rate environments. A
higher prepayment or decay rate would usually imply a shorter average life
of the particular account.

Critical Assumptions for Interest Rate Risk
Modeling
•
•
•
•
•

Stress Testing Assumptions

Interest Rate Scenarios to be Modeled
Reinvestment/Discount/Driver Rates
Rate Sensitivities (Betas) and Time Lags
Average Lives of Non-Maturing Liabilities
Asset Prepayment/Liability Decay

While the list above is certainly not exhaustive, these assumptions could
be considered the most critical and impactful to your reporting for both
earnings-at-risk and long-term fair value analysis.

One approach is to routinely “stress test” the assumptions in the model.
Management may find this helpful as it identifies which items have the
most significant impact on model results. An example of stressing an
assumption would be removing time lags on non-maturing liabilities and
doubling rate sensitivities. This adjustment would highlight the potential
increase in interest expense if the institution would have to be more
competitive from a pricing standpoint for those particular products.

Rate Adjustments/Shocks

Conclusion

While it is commonly known that examiners are expecting +400 bps rate
scenarios for earnings simulations, they are also expecting to see non-parallel
rate moves as well. This is where the short- and long-term rates of the curve
move by different magnitudes. Historical yield curve analysis will help assist
with selection of the most realistic rate change scenarios.

Because an assumption is, by definition, something accepted as true
without proof, there isn’t necessarily a right and wrong way to model one.
Also, while back testing is necessary and history may be insightful, it can’t
predict the future. Prudent risk managers are aware of these limitations and
will strive to maintain reasonable and supportable modeling assumptions.
They will also consistently tweak and adjust their assumptions to better
understand the implications those assumptions have on their model
output and ultimately asset/liability management strategy. n

Reinvestment and Discount Rates
The earnings-at-risk simulation relies heavily on reinvestment rates and
other re-pricing rates to calculate the changes in interest income and expense.
Discount rates, on the other hand, are used more specifically to determine
the present value of future cash flows used more for long-term fair value
analysis (Economic Value of Equity or Net Economic Value). Management
should use current offering and other market rates to consistently adjust
these, especially after recent rate changes and new products.

Matt Harris

Senior Vice President
Contact: 800-937-2257
mharris@GoBaker.com

Rate Sensitivities and Time Lags
Sensitivities, sometimes known as “betas,” are numbers that help describe
the pricing relationship of a particular account in response to movement in
market rates. Time lags specify how much time will pass before the account
begins to experience a rate change. For example, an account with a rate
sensitivity of 30% and lag of 3 would imply that if market rates increased
100 basis points, the account would increase by only 30 basis points three
months after the initial market rate move. Management should spend time
reviewing historical rate performance to confirm that current sensitivity
and lag assumptions are reasonable for their current activities.
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Interest Rate Risk and
Investment Strategies Seminar
July 27, 2022 | Fargo, ND
Delta Hotels by Marriott

JUL

Financial institutions’ CEOs, CFOs,

Two years after the pandemic left financial institutions drowning in
excess liquidity at historically low interest rates, the industry faces
a new challenge… rising interest rates. The Fed has quickly pivoted
from supporting the economy to fighting inflation and institutions are
now facing the first rising rate environment in years. Regulators have
watched with concern as loan and investment durations extended to
record highs in a search for yield and will have a renewed focus on
the Investment Portfolio and Interest Rate Risk Management. Portfolio
managers can no longer be reactive, but must be proactive in managing
their investment portfolio and balance sheet in the face of rising rates
and a flattening yield curve. This seminar will examine all of these
concerns and present actionable strategies to better prepare your
institution for the uncertainty ahead.

investment officers, board members,

Join us for an in-depth discussion of the following topics:

Fargo, North Dakota
Delta Hotels by Marriott
1635 42nd St SW
Fargo, ND 58103
701.277.9000

WHO SHOULD ATTEND
and those who are directly or indirectly
responsible for financial management
functions will benefit from this seminar.
There is no cost for this seminar.

AGENDA

Wednesday, July 27, 2022
Breakfast 8:00 am
Seminar 9:00 am
Lunch 12:00 pm
Conclusion 3:00 pm

• Economic and Market Update — Review of current economic conditions
and the outlook for growth, inflation, and interest rates
• The Powell Pivot — Update on rate hikes, tapering, and the outlook for
Federal Reserve monetary policy
• Interest Rate Risk — How to ensure you are prepared for the heightened
regulatory focus coming in the years ahead
• Liquidity Risk Management — Best practices for managing liquidity risk
as rates rise
• Investment Portfolio Strategies — Adapting your strategy and finding the
best relative value for rising rates and a flattening yield curve
• MBS/CMO Market — Balancing prepayment and extension risk in an uncertain
mortgage rate environment
• Municipal Market Update — The latest on managing municipal credit risk
and finding the best relative value
Register online at GoBaker.com/north-dakota. For more information
call Skoshi Heron at 888.990.0010.

6 hours of Economics and Finance CPE
credits will be earned for your attendance.

Member: FINRA and SIPC
www.GoBaker.com | 800.937.2257
Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
The Baker Group LP is the sole authorized distributor for the products and
services developed and provided by The Baker Group Software Solutions, Inc.
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Popular New Account Seminars Held in May

NDBA’s New Account Documentation and Compliance seminars, which were
postponed due to the April blizzard, were held May 3 in Bismarck and May 4
in Fargo and nearly 100 bankers participated in the live training. Speaker Suzie
Jones with Training Resource Consulting
has more than 40 years of experience in
the banking industry and does an excellent
job of relating state-specific law to banking
personnel who open new business, personal
and trust accounts.
Opening New Accounts: Documentation and Compliance

We appreciate the feedback!
May 3 | Courtyard by Marriott, Bismarck
May 4 | Hilton Garden Inn, Fargo
“Extraordinary Leadership for North Dakota Banks”

"Fantastic training - very interesting, with a
broad scope of knowledge. Especially great
considering this was aimed at ND specific
laws/ banking requirements. Suzie is a great
speaker who keeps continuous interest of the
audience while also getting audience members
involved. Using real life examples, with their
outcomes, was especially memorable."

"Suzie did the best job. I was always a little confused on how to determine
which account would be the best to open but with Suzie’s resource book
and presentations."
"I now have a much better understanding and the best resource I’ve had
yet!!"
"Hands down the BEST new account training I have ever attended!"
"Suzie did a great job explaining the various accounts we can set up and
was very knowledgeable about it all."
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Explore how Review Alliance
supports your CMS program
with needs-based outsourcing.

C

M

Y

CM

MY

CY

CMY

K

If you’re budget-conscious, you need
to explore how R/A and their teams
of experts can handle course corrections regarding BSA or consumer
compliance issues. We’re here to help.
Call our teams at (833) 683-0701
or info@bankersalliance.org
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Beneficiaries May See Changes
With New '10-Year Rule'

CIS, CHSP
Ascensus

When the IRS released its highly anticipated proposed regulations related
to required minimum distributions (RMDs) in late February, the 275-page
document included a new interpretation of the 10-year rule for certain IRA
and retirement plan beneficiaries.

Example: Betty (age 75) died in March 2022. Betty’s daughter Marissa (age
48) is the sole primary beneficiary of her Traditional IRA. Under the proposed
RMD regulations, Marissa is subject to the 10-year rule, so she would have
until December 31, 2032, to distribute her entire inherited IRA. But she
would also need to take annual minimum distributions for the first nine years
(based on her single life expectancy, nonrecalculated), and then distribute the
remaining balance in year 10.

In short, some beneficiaries who elect the 10-year rule may soon be required to
take annual payments—in addition to depleting the account in 10 years. This
guidance seems to expand the new 10-year rule, which is found in the Setting
Every Community Up for Retirement Enhancement (SECURE) Act of 2019.
Let’s first examine the 10-year rule and how it’s been applied since 2020.

“Hypothetical” RMDs and the 10-Year Rule Changes for
Spouse Beneficiaries

The Industry’s Interpretation of the 10-Year Rule
As of January 2020, the SECURE Act eliminated life expectancy payments
as a payout option for many beneficiaries. Currently, only a few types of
beneficiaries can “stretch” payments over their own lifetime—or base payments
on the decedent’s age in the year of death. Most nonspouse beneficiaries must
now distribute their entire account balance by December 31 of the year
containing the 10th anniversary of the account owner’s death.

Assume that an account owner dies before the RBD and has a spouse
beneficiary who elects the 10-year rule. The spouse may need to take a
“hypothetical RMD” if she decides to roll over the remaining inherited assets
to her own IRA before the last year of her 10-year window but in the year
that she turns age 72 or older. (This rule seems to reduce the temptation of
a spouse electing the 10-year rule to avoid any taxable distribution for nine
years—and then rolling over the assets to her own IRA.) The hypothetical
RMD is the amount that the spouse beneficiary would have been required to
distribute had she been taking life expectancy payments upon reaching age 72.
This hypothetical RMD is ineligible for rollover treatment.

Certain beneficiaries, called “eligible designated beneficiaries,” are still allowed
to take life expectancy payments. They may also elect the 10-year rule. Eligible
designated beneficiaries include
•
•
•
•

Jodie Norquist

the account owner’s spouse,
an individual who is not more than 10 years younger than the account owner,
a disabled or chronically ill individual, and
the account owner’s minor child.

Example: Gary (age 65) died on April 2, 2022, leaving his 401(k) plan to
his wife, Christine (age 64). Christine elects to keep the assets in the plan
under the 10-year-rule. On May 2, 2031, Christine (now age 73) decides to
roll over the assets to her own IRA. But before she does this, Christine must
calculate her two hypothetical RMDs, based on her single life expectancy in
the years she would have taken RMDs at age 72 and at age 73. Because the
sum of her hypothetical RMDs is ineligible to roll over, she must distribute
that amount before rolling over the remaining balance to her own IRA.

The proposed RMD regulations also treat designated beneficiaries of account
owners who died before January 1, 2020, as eligible designated beneficiaries.
For deaths that occur on or after January 1, 2020, most industry professionals
believed that beneficiaries who chose the 10-year rule were not required to take
annual distributions during the first nine years.

The Next Steps

Example: If an IRA owner died on March 20, 2022, it was assumed that
the beneficiary could move the assets into an inherited IRA and have until
December 31, 2032, to deplete the account balance—without any other
requirements. Any assets remaining in the inherited IRA after that date
would be subject to a 50 percent excess accumulation penalty tax.

Although most of the SECURE Act provisions became effective on January 1,
2020, these regulations are proposed to become effective on January 1, 2022.
For 2021, the preamble to the proposed regulations states that taxpayers
must apply the existing regulations and exercise a “reasonable, good faith
interpretation” of the increased RMD age and 10-year rule created by the
SECURE Act. Compliance with the proposed regulations will satisfy that
requirement.

The 10-year rule appeared to make beneficiary options easier for financial
organizations to administer because they no longer had to calculate life
expectancy payments for beneficiaries subject to this rule. But this may soon
change for some beneficiaries.

The IRS is now requesting public comments through May 25, 2022, on the
proposed RMD regulations. A public hearing is scheduled for June 15, 2022,
to address those comments. After that, it may take several months until the
IRS releases the final regulations.

The IRS’s Interpretation of the 10-Year Rule
The proposed RMD regulations confirm that the 10-year rule is similar to the
existing 5-year rule for nonperson beneficiaries, for Roth IRA beneficiaries, and
for Traditional IRA and retirement plan beneficiaries of account owners who die
before their required beginning date (RBD).

Because the regulations are proposed to become effective January 1, 2022, this
may be a good time to review the proposed regulations before they become
permanent. If your clients are unsure whether they should take an RMD
this year in light of the proposed 10-year rule changes, they should consider
seeking competent tax advice before making a decision.

Example: Ben (age 62) died in February 2022. Ben had named his son Mark
(age 35) as the sole primary beneficiary of his Traditional IRA. Because Ben
died before his RBD, Mark can wait until December 31, 2032, to distribute
his entire inherited IRA balance.
But the proposed RMD regulations contain one unexpected change: if an
account owner dies on or after the RBD, beneficiaries who are subject to the
10-year rule must also take annual distributions during the first nine years. These
distributions are based on the longer of the deceased account owner’s age or the
beneficiary’s age.
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We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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Keep customers for
the long haul.
Build loyal, less-rate-sensitive
relationships now.
Focus now on high-value customers gained during the pandemic.
Though some of these new customers might withdraw funds as
rates begin to rise, their status as customers (rather than prospects)
provides a significant opportunity.

Use IntraFi® Network DepositsSM, formerly ICS® and CDARS®
deposit solutions, to solidify relationships by offering a secure
solution that provides access to millions in FDIC insurance,
working directly with just your bank. This means your
customers don't have to open accounts at multiple banks to
make all of their funds eligible for protection.
Safety and convenience for your customers, plus increased
cross-selling opportunities and franchise value for your
bank. Talk to us today about IntraFi Network Deposits.

Contact your Managing Director
Brad Cole at (866) 776-6426,
x3392, or bcole@intrafi.com.

IntraFi.com
Formerly
®
®
CDARS and ICS
deposit solutions

Use of IntraFi Network Deposits is subject to the terms, conditions, and disclosures
set forth in the applicable program agreements, including the IntraFi Participating
Institution Agreement. Network Deposits and the IntraFi hexagon are service
marks, and IntraFi, ICS, and CDARS are registered service marks, of IntraFi
Network LLC.
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Dickinson
After a distinguished career of 30
years in banking, Vaune Johnson
is retiring as SVP market president
at Cornerstone Bank. Johnson
will transition to a part-time
executive vice president role to
assist with special projects for the
bank. Throughout her career,
Johnson has broken barriers in
the financial industry. In fact, she
was the first female chairperson
of the North Dakota Bankers
Association, paving the way for a
time of officers being all female in
the years following.

HAPPENINGS

Bismarck
Starion Bank is pleased to announce that
longtime Executive Vice President Curt
Walth has been elected as director emeritus
to the Starion Bank board of directors. Curt
has served on the bank’s board of directors
for over 30 years and is the first director
elected to this emeritus position. The Starion
board of directors created the emeritus
Curt Walth
position to honor former members who
have left a legacy of serving with distinction and excellence, and
made significant contributions to the bank’s strategy, culture,
and interests. Emeritus members are provided the opportunity
to remain engaged and provide their counsel to the board,
including guidance in principle business matters and mergers
and acquisitions. Walth began his career at Starion Bank in 1989
upon the purchase of the First Southwest Bank in Mandan where
Curt was serving as a senior officer. In 1993, Starion opened
its first Bismarck location with Walth serving as the bank’s
first Bismarck market president. Since that time, he has served
in numerous capacities culminating in his most recent role as
executive vice president.

Vaune Johnson and Scott Tschetter

Scott Tschetter has been promoted to SVP market president.
Tschetter joined Cornerstone Bank in 2014 as a VP business
banker and has 20 years of banking expertise. He has worked
alongside Johnson for many years thus ensuring a smooth
transition for bank customers and the community alike. Tschetter
has a bachelor’s degree in business administration and minor in
banking and finance from Dickinson State University. He also
graduated from the Graduate School of Banking in Madison, WI
and the MN Commercial Lending School.

Honoring Those
Who Have Passed

Starion Bank is excited to announce the launch of its Legacy
Agriculture Program. The new program will feature ongoing
educational workshops covering urgent and timely topics like
succession, soil health, financing and regenerative practices.
Starion is also pioneering a new line of agriculture financing
products to serve Midwestern producers of all kinds. The
upcoming workshops are the kickoff of Starion’s strategy to
spark a resurgence of family-owned, multi-generational farms
and ranches. The Starion Bank Legacy Agriculture Program
workshops begin in July 2022. Information on the Starion Bank
Legacy Agriculture Program and workshops can be found at
starionbank.com/legacy.

During the NDBA Business Breakfast
June 15 at the 2022 Annual Convention
in Bismarck, NDBA is priviledged to
recognize bankers who have passed
during the last year.
If you know of someone that should
be honored during this time, please
forward that information to Jolene
at NDBA, jolene@ndba.com or
701.223.5303.
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Fargo

aSSoCiaTe

Matthew Benjamin has joined Widmer
Roel as an audit associate. Matthew, a
United States Marine Corps Veteran,
graduated from Minnesota State Community
and Technical College where he earned an
AS business transfer pathway and is currently
working towards his bachelor’s degree in
accounting at Minnesota State University
Moorhead

HAPPENINGS

Bismarck
North Dakota’s Homeless Continuum of Care (CoC) is accepting
Request for Proposals for the Youth Homelessness Demonstration
Program (YHDP). Eligible applications include nonprofit
organizations, state and local governments, instrumentalities of
local governments, and public housing agencies.
North Dakota Housing Finance Agency is the Collaborative
Applicant for the state’s CoC, a communitywide commitment to
the goal of ending homelessness. The program provides funding
to support efforts to end homelessness, promotes access to and
for effective utilization of programs, and optimizes the selfsufficiency of individuals and families experiencing homelessness.
To learn more about the YHDP, visit ndcontinuumofcare.org.
The application deadline is June 8, 2022.

Matthew Benjamin

Mitchell, SD
Network needs are evolving, and Vantage
Point’s data network team, Gaven Davis
and Andy Deinert, are rising to the
challenge. Vantage Point is pleased to
announce they are now offering managed
network services. Working closely with
network operators, Vantage Point’s renowned
data networking & security team has
developed a suite of state-of-the-art managed
services to help protect and maintain
network integrity for broadband providers,
financial institutions, and other businesses.
Trends in the industry including increasing
network complexity, and challenges with
staffing experienced network experts are
driving the need for these services. Visit
vantagepnt.com for more information.

Bloomington, MN
United Bankers’ Bancorporation, Inc.,
is pleased to announce the election of
Rachelle Nelson to the United Bankers’
Bancorporation, Inc. (UBBI) and United
Bankers’ Bank (UBB) Boards of Directors.
Rachelle is the President and CEO of the
First National Bank of Milaca and has served
on their Board of Directors since 2020.
Rachelle Nelson
Rachelle is a 2019 graduate of the Graduate
School of Banking at the University of Wisconsin – Madison.
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Gaven Davis

Andy Deinert

BaNKeRS’ CLaSSiFieDS

Full-time Agriculture/Commercial Lending
Devils Lake, ND

G?
HIRIN

We are seeking a team player that is very customer focused and is able
to manage our existing loan portfolio as well as develop new business.
Qualified applicants should have a bachelor’s degree in business,
finance, accounting, agricultural economics, or related field along with
a minimum of three years of lending experience. Strong analytical,
credit, written and verbal communications skills are required.
Opportunity for advancement is a possibility with this position.
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Ramsey National Bank offers a competitive compensation and benefit
package including health, dental and vision insurance, life and longterm disability insurance, health savings account, 401K, Paid Time
Off and paid Holidays.
Apply online at: www.ramseybank.com/career-opportunities.htm
Ramsey National Bank is an Equal Opportunity Employer.

We Speak
{Banking}

widmerroelcpa.com
m
www.wr.cpa
p
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GSB 2022

SALES AND
MARKETING
SCHOOL

ALIGNING SALES
AND MARKETING
TO THE STRATEGIC
PLAN
Receive a rebate of $350
for second and subsequent
attendees from the same bank!

September 26-30, 2022
Fluno Center for Executive Education
Madison, WI

ENROLL

TODAY AT GSB.ORG

This popular school from the Graduate School of Banking includes a mix of lecture,
small group exercises and individualized application sessions to incorporate
practical, hands-on content. The program’s curriculum features two core areas of
study—the business of banking and sales and marketing management:
BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis
• Regulatory Environment
• The Future of Community Banking
SALES & MARKETING CURRICULUM
• Sales & Marketing Planning
• Sales Management & Coaching
• Performance Metrics & Goal Setting
• Customer Information Management
• Sales & Relationship Building Skills
• Sales & Marketing Budgeting and ROI
• Content Marketing
• Acquisition Strategies
• Staff Development & Employee Engagement
APPLICATION SESSIONS
• Includes daily application sessions connecting information learned
to the student’s bank.
• Small group roundtable discussions are also included to enhance opportunities for
networking and exchanging ideas.
• Individual coaching/mentoring sessions with faculty will be available each evening
to aid in the sales and marketing planning process.

Sponsored by:

Educating Professionals, Creating Leaders

800-755-6440 | gsb.org
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An NDBA Company

Question of the Month
Q. Our customer received a phone call from someone telling the customer that
the customer’s computer was about to be hacked. The person convinced the
customer to allow remote sign into the customer’s computer to “stop the hacking
process.” In this process, the customer provided both of his debit card numbers
and PINs. The fraudster used these to then purchase gift cards. We feel the
customer was clearly negligent in this case, but does that help the bank at all?
A. Unfortunately, when fraudsters gain access to accounts by persuading
consumers to provide their access device (e.g., authorization or authentication
code), Regulation E generally considers such situations to be unauthorized
electronic fund transfers. Regulation E’s commentary specifically states that “[a]n
unauthorized EFT includes a transfer initiated by a person who obtained the access
device from the consumer through fraud or robbery.”
https://www.consumerfinance.gov/rules-policy/regulations/1005/interp-2/#2-mInterp-3 Furthermore, according to the commentary, “consumer behavior
that may constitute negligence under state law, such as situations where the
consumer wrote the PIN on a debit card or on a piece of paper kept with the
card, does not affect the consumer’s liability for unauthorized transfers: https://
www.consumerfinance.gov/rules-policy/regulations/1005/interp-6/#6-b-Interp-2
Therefore, consumer liability in these instances is generally going to be limited to
$50 if the consumer notifies the financial institution of the loss or theft of an access
device within two business days of learning of the loss or theft of the access
device, or up to a maximum of $500 if the consumer fails to provide notice within
that time period.

More Compliance Alliance Q & As can be found in the Bulletin Link
Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for your
bank, call (888) 353-3933 or email info@compliancealliance.com

46

NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the
NDBA Services Board based on the caliber of a company and its products and services.
Win for North Dakota Banks
•
Use the buying power of North Dakota banks working together through the association
•
Build long-lasting relationships with companies that have a record of success
•
Learn from industry experts that support, speak, and exhibit at NDBA events

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com
Brainerd MN
Contact: Travis Hanson, Regional Sales Director
Phone: 218-825-5144
travis.hanson@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network

IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

Office Depot
www.business.officedepot.com/banksignup
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Rick Olivier, Senior Account Executive
Phone: 605-270-3321
rick.olivier@sbscyber.com

Secureworks

www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

DataVerify Flood Services

Works24

www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

Fiserv

QUESTIONS?

www.fiserv.com
Meridian ID
Contact: Clark Gunson, Lead Sales Executive – Global Sales Organization
Phone: 208-501-5335
clark.gunson@fiserv.com

Contact Ann Reich, SVP of Strategic Partnerships, at
701-214-7259 or ann@ndba.com.
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High-quality
borrowers
on demand.
WA FICO: 737
2022 BHG
borrower:

WA Income: $290,000
Avg Loan Size: $147,000
WA Years in Industry: 19
WA DSCR: 2.5

To learn more about BHG, please contact:
Keith Gruebele, EVP, Institutional Relationships
kGruebele@bhgbanks.com • (954) 737-5318
bhgloanhub.com/Keith

BHG IS AN ENDORSED MEMBER

WA = Weighted Average
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