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Juneteenth Holiday Enacted

issued after consultation with the other FIRREA regulators and
the Conference of State Bank Supervisors to ensure consistency of
interpretation for all regulated entities.”

President Biden signed legislation designating June 19th as a
federal holiday, known as Juneteenth. The official holiday falls
on a Saturday this year, and the federal government observed
the holiday this past Friday, June 18. This recent creation of an
additional federal holiday has raised compliance questions for
issues which refer to a “business day.” For example, Regulation
Z contains provisions for mortgage loans related to rescission
periods, as well as the timing of disclosures and closings for loans
subject to TRID.

FDIC Votes Not to Raise
Assessments
The FDIC board has voted not to raise deposit insurance
assessments on banks in order to recapitalize its insurance fund.
Instead, the FDIC will continue monitoring the situation, as
FDIC staff expect the pandemic-related surge in deposits during
2020 that caused the Deposit Insurance Fund reserve ratio to fall
below its statutory minimum of 1.35% even as the DIF reached a
record level of $119 billion.

Timing requirements specified in regulations may require banks
to make changes to disclosures and waiting periods, if the timing
is related to a definition of “business day” that includes holidays.
Because of the short notice of the holiday and lack of guidance,
banks should exercise caution in how they proceed. Violations of
Regulation Z, as well as private causes of action could result from
mishandling of date calculations. Banks who are faced with these
questions should use caution, consult with legal counsel, and
document the actions taken.

The FDIC is required under law to implement a plan to
recapitalize the DIF within eight years when it falls below its
minimum, which normally involves raising the assessments
schedules. While the ratio declined from 1.38% in March 2020
to 1.3% last June, “the growth in insured deposits associated
with the pandemic may recede as depositor behavior returns to
normal and individuals and businesses redirect deposits toward
consumption and higher-yielding investments,” the FDIC staff
memo said.

The Consumer Financial Protection Bureau (CFPB) issued a
statement late Friday night on mortgage closing delays that might
have been caused by the abrupt enactment of the new Juneteenth
federal holiday.

The board decision recognized that the banking sector remains
strong, FDIC Chairman Jelena McWilliams noted, “with robust
levels of capital and liquidity, after serving as a source of strength
throughout the pandemic last year.”

“The CFPB recognizes that some lenders did not have sufficient
time after the Federal holiday declaration to consider whether
and how to adjust closing timelines. The CFPB understands that
some lenders may delay closings to accommodate the reissuance of
disclosures adjusted for the new Federal holiday,” said CFPB Acting
Director Dave Uejio. “The CFPB notes that the TILA and TRID
requirements generally protect creditors from liability for bona fide
errors and permit redisclosure after closing to correct errors.”

To read more: https://www.fdic.gov/news/board/2021/2021-06-15notice-dis-a-mem.pdf

OSHA Updates Guidance for NonHealthcare Industries

Director Uejio appeared to signal that additional guidance may
be forthcoming, noting in his statement that “any guidance
ultimately issued by the CFPB would take into account the
limited implementation period before the holiday and would be

The Occupational Safety and Health Administration updated its
guidance on mitigating and preventing the spread of COVID-19
in the workplace. The guidance, which tracks pronouncements of
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That trend is expected to continue, with about 88% of survey
respondents who reported using their mobile apps more
frequently during COVID-19 saying that they anticipate
continuing or increasing current usage levels once the pandemic
officially ends.

the Centers for Disease Control and Prevention, is not a standard
or regulation, and creates no new legal obligations.
The guidance states that “most employers no longer need to
take steps to protect their fully vaccinated workers who are not
otherwise at-risk from COVID-19 exposure.” The guidance adds
that, where all employees are fully vaccinated and workers are not
at-risk or immunocompromised, employers no longer need to
take steps to protect their workers from COVID-19 exposure.

Younger generations were more likely to reduce branch visit
frequency than older generations, according to the survey, and the
proportion of younger consumers using their mobile apps more
frequently was above 50%, while the percentage of baby boomers
and seniors leaning more heavily on mobile apps during the
pandemic was closer to 40%.

OSHA’s guidance suggests that unvaccinated customers,
visitors or guests wear face coverings, especially in public-facing
workplaces such as retail establishments.

The most popular mobile app feature for new users was photo
check deposit, used for the first time since the pandemic began
by 24% of survey respondents, followed by account-to-account
money transfer, bill payment and peer-to-peer payments, all used
by more than 20% for the first time during the pandemic.

To read the guidance, visit: https://www.osha.gov/coronavirus/

safework

FDIC Proposes to Align Real Estate
Lending Standards with CBLR

To read more visit: https://cdn.roxhillmedia.com/production/

email/attachment/870001_880000/73b1556e611ca8f0f3018dce5fe9e
1157c8e6fcf.pdf

The FDIC has proposed changes to its guidelines for real estate
lending policies in order to align standards with the community
bank leverage ratio, which does not require electing institutions to
calculate tier 2 capital or total capital.

FDIC Announces Tech Competition
to Reach Unbanked

According to the FDIC, the proposed rule would allow “a
consistent approach for calculating the ratio of loans in excess
of the supervisory loan-to-value limits at all FDIC-supervised
institutions, using a methodology that approximates the
historical methodology the FDIC has followed for calculating
this measurement without requiring institutions to calculate tier
2 capital.” The agency said the new rule also would avoid any
regulatory burden that could arise if an FDIC-supervised bank
decides to switch between different capital frameworks.

The FDIC announced a competition for companies to explore
new technologies for banks that will meet the needs of unbanked
individuals. The “tech sprint” asks participants to identify better
tools to help banks get unbanked households into the banking
system and keep them banked. The FDIC is inviting banks,
nonprofit organizations, academic institutions and private sector
companies to participate.

In addition, the proposal would ensure that the FDIC’s regulation
regarding supervisory LTV limits is consistent with how examiners
calculate credit concentrations, as directed by a statement issued
last year that examiners will use tier 1 capital plus the appropriate
allowance for credit losses as the denominator when calculating
credit concentrations. Comments are due 30 days after the
comment is published in the Federal Register.

Organizations will have two weeks to submit applications
requesting participation, after a review of submissions, the FDIC
will invite a select number of teams to participate. Selected teams
will have three weeks to work on their proposed solution and
then the FDIC will host a demo day, inviting teams to make
short presentations to a panel of experts who will evaluate their
submission.

To read the proposed rule, visit: https://www.fdic.gov/news/
board/2021/2021-06-15-notice-sum-c-fr.pdf

To read more visit: https://www.fdic.gov/news/press-

releases/2021/pr21053.html

Pandemic Drove Increase in
Basel Committee Issues
Mobile Banking, Decline in Branch Consultation Document on
Traffic
Cryptocurrency
A recent survey of mobile banking customers by S&P Global
Market Intelligence found that about 51% of respondents said
that they were visiting bank branches less frequently due to the
pandemic. Of those, more than 65% said they were also using
mobile apps more frequently.

As banks increasingly explore or embark on activities related to
cryptocurrencies, the Basel Committee on Banking Supervision
has launched a public consultation on the prudential treatment
of banks’ cryptocurrency asset exposures. The document is the
next step in an ongoing process to solicit feedback from external
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stakeholders. This initial consultation follows a discussion
paper published in December 2019, and the committee said
it anticipates issuing additional consultations, given the rapid
evolution of the crypto market.

response, encryption, and a “skilled, empowered security team”
that can rapidly patch, share and act on threat information.
In addition to these best practices, the White House said,
corporations should also back up their data, system images and
configuration, regularly test them, and keep the backups offline;
update and patch systems promptly; test their incident response
plan; use a third-party to test the firm’s security systems; and
segmenting the firm’s networks to ensure business continuity in
the event of a cyber attack.

“While banks’ exposures to cryptoassets are currently limited,
the continued growth and innovation in cryptoassets and related
services, coupled with the heightened interest of some banks,
could increase global financial stability concerns and risks to
the banking system in the absence of a specified prudential
treatment,” according to the committee.

“The private sector . . . has a critical responsibility to protect
against these threats,” said the letter to business leaders. “All
organizations must recognize that no company is safe from being
targeted by ransomware, regardless of size or location. . . . [W]
e urge you to take ransomware crime seriously and ensure your
corporate cyber defenses match the threat.”

The proposal divides cryptoassets into two broad groups. The first
group fulfills a set of classification conditions and is eligible for
treatment under the Basel framework with some modifications
and additional guidance, including certain tokenized traditional
assets and stablecoins. The second category includes assets such
as bitcoin that do not fulfill the classification conditions. Because
the second group poses higher risks, according to BCBS, they
would be subject to a “new conservative” prudential treatment.
Central bank digital currencies are not within the scope of the
consultation. Feedback is due by Sept. 10.

To read more visit: https://assets.documentcloud.org/

documents/20796933/memo-what-we-urge-you-to-do-to-protectagainst-the-threat-of-ransomware17.pdf

CFPB Issues FAQs on Electronic
Fund Transfer Act, Reg E

To read more visit: https://www.bis.org/bcbs/publ/d519.htm

CFPB to Restart Military Lending
Act Supervision

The CFPB has released a set of frequently asked questions that
address the unauthorized transfer and error resolution provisions
under the Electronic Fund Transfer Act and Regulation E. The
FAQs also address situations when a consumer is fraudulently
induced by a third party to provide their account information or
private network rules conflict with the regulation.

In a reversal of existing policy, the Consumer Financial Protection
Bureau has issued an interpretive rule stating that it has statutory
authority to conduct Military Lending Act supervision activities,
and signaled that it will resume MLA examinations. The
interpretive rule takes effect upon publication in the Federal
Register.

To view the FAQs, visit: https://www.consumerfinance.gov/

compliance/compliance-resources/deposit-accounts-resources/
electronic-fund-transfers/electronic-fund-transfers-faqs/

The CFPB had previously discontinued MLA-related
examination activities on the grounds that Congress had not
expressly granted the authority to conduct such examinations.

Freddie Announces New Cap for
Purchase of Certain Single-Family
Homes

To read more visit: https://files.consumerfinance.gov/f/

documents/cfpb_risks-active-duty-servicemembers-covereddependents_final-rule_2021-06.pdf

Freddie Mac has announced plans to cap its purchase of singlefamily mortgages secured by investment properties and second
homes to comply with recent changes to the stock purchase
agreement governing the GSE’s federal conservatorship.

Administration Calls for Private
Sector Action to Combat
Ransomware Attacks

For the month of July, for sellers that sell more than five loans
secured by second homes and/or investment properties in a
month, such loans may not exceed 6.5% of their total monthly
unpaid principal balance. After July, the cap will be set at 6%.

With ransomware attacks on the rise, the Biden administration
is calling on corporations to take several “highly impactful
steps” to help address these “serious” and “increasing” threats.
Those steps include implementing the five best practices from
President Biden’s recent executive order on improving the nation’s
cybersecurity: multifactor authentication, endpoint detection and

Freddie noted that any loans submitted after the cap is exceeded
and subsequently found to be ineligible will be subject to
remedies including – but not limited to – repurchase. Freddie
noted that the cap “is intended to be temporary and may be
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revised as needed.” The GSE also issued a set of frequently asked
questions on the cap.

The EEOC also stated that if an employee chooses not to receive
a COVID-19 vaccination due to pregnancy, the employer must
ensure that the employee is not discriminated against compared
to other employees similar in their ability (or inability) to work.

To read more visit: https://guide.freddiemac.com/app/guide/

bulletin/2021-21

To view the EEOC’s Q&As, visit: https://www.eeoc.gov/wysk/
what-you-should-know-about-covid-19-and-ada-rehabilitation-actand-other-eeo-laws

To read view the FAQs, visit: https://sf.freddiemac.com/faqs/

sales-cap-on-second-home-and-investment-property-mortgages-faq

Beige Book: Economy Expanding
at Moderate Pace

Fed Proposes Changes to Reg J to
Accommodate FedNow

Economic activity expanded at a moderate pace from early April
to late May, at a somewhat faster rate than the prior reporting
period as consumer spending strengthened due in part to increased
COVID-19 vaccinations, according to the Federal Reserve’s fourth
Beige Book release of the year. The report was based on information
collected through May 25.

The Federal Reserve is proposing to create a new subpart of
Regulation J that would provide a “comprehensive set of rules”
to govern funds transfers made through FedNow, the real-time
payments network the Fed is developing.
The new subpart, Subpart C, would specify terms and conditions
under which reserve banks will process funds transfers, and
grants the reserve banks authority to issue an operating circular
for the FedNow service. Also included in Subpart C would be
a requirement for a FedNow participant that is the beneficiary’s
bank to make funds available to the beneficiary immediately after
it has accepted the payment order over the service.

Wage growth was moderate with a growing number of firms offering
signing bonuses and increased starting wages to attract and retain
workers. Contacts told the Fed they expect that labor demand will
remain strong, but supply constrained, in the months ahead.
Lending volumes increased modestly, with gains in both household
and business loans, and demand for professional and business
services increased moderately. Factory output increased even as
significant supply chain challenges continued to disrupt production.
Manufacturers reported that widespread shortages of materials and
labor along with delivery delays made it difficult to get products to
customers.

The proposal also includes changes and clarifications to Subpart
B of Reg J – which governs the Fedwire Funds Service – to reflect
that the reserve banks will be operating a second funds transfer
service in addition to Fedwire, along with technical changes to
Subpart A, which governs check service.
Comments on the proposal are due 60 days after publication in
the Federal Register.

To read more, visit: https://www.federalreserve.gov/

monetarypolicy/beigebook202106.htm

To read more, visit: https://www.federalreserve.gov/newsevents/

pressreleases/files/other20210601a1.pdf

EEOC Updates Vaccination
Guidance

Fed Issues Final Rule Amending
Regulation D

The Equal Employment Opportunity Commission has updated
its technical assistance question-and-answer document to
confirm that a bank or other employer may offer an incentive to
employees to receive a COVID-19 vaccination. If the employer
is administering the vaccine, the incentive may not be “so
substantial as to be coercive.”

The Federal Reserve has issued a final rule amending Regulation
D, which addresses reserve requirements of depository
institutions. The rule eliminates references to an “interest on
required reserves” rate and to an “interest on excess reserves rate,”
replacing them with a reference to a single “interest on reserve
balances” rate.

The EEOC also confirmed that, under the Americans with
Disabilities Act, an employer may inquire about or request
documentation or other confirmation that an employee obtained
a COVID-19 vaccine. In addition, the EEOC stated that an
immunocompromised employee who is fully vaccinated for
COVID-19 may be eligible for a reasonable accommodation because
of a continuing concern that he or she faces a heightened risk of
severe illness from a COVID-19 infection, despite being vaccinated.

In the final rule, the Fed also simplified the formula used to
calculate the amount of interest paid on balances maintained by
or on behalf of eligible institutions in master accounts at Federal
Reserve Banks. The final rule takes effect on July 29.
To view the final rule, visit: https://www.federalreserve.gov/

newsevents/pressreleases/bcreg20210602a.htm
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FDIC Summary of Deposits
Survey Deadline Is July 31

The second set of changes – which were proposed in February –
address the exclusion of sweep deposits and certain other deposits
from reporting as brokered deposits. These changes will take effect
with the Sept. 30, 2021, report date.

The FDIC is reminding banks that July 31 is the deadline for
submitting the annual Summary of Deposits Survey for the
branch offices of all FDIC-insured commercial banks, including
insured U.S. branch offices of foreign banks. Institutions with
only a main office are exempt. No filing exemptions will be
granted, the agency said.

To read more, visit: https://www.govinfo.gov/content/pkg/FR2021-05-24/pdf/2021-10853.pdf

OCC Highlights LIBOR, Climate
Change as Risk Priorities

To read more, visit: https://www.fdic.gov/news/financial-

institution-letters/2021/fil21038.html

The transition away from LIBOR remains a priority area for
supervision. “OCC banks are making very strong progress on
LIBOR cessation and replacement,” said an OCC official, who
added that “we want banks to select a replacement rate or rates
that fit their business, their customer base and their risk profile,
provided that replacement rate is IOSCO-compliant” and
approved through an appropriate internal process.

Cramer, Kennedy Introduce ‘Fair
Access’ to Financial Services
Sens. Kevin Cramer (R-N.D.) and John Kennedy (R-La.) have
introduced the No Red and Blue Banks Act, which would
prohibit the General Services Administration from “awarding
contracts to certain insured depository institutions that avoid
doing business with certain companies that are engaged in lawful
commerce based solely on social policy considerations.” This
restriction would only apply to contracts awarded after the bill
takes effect.

The Semiannual Risk Perspective raised the issue of climate
change for the first time, an OCC official said. “Banks may
face risk relative to climate change through physical conditions
or transitions in the economy,” the report noted. “Accordingly,
in common with other supervisors, the OCC is developing its
knowledge of the risks in this area by engaging with relevant
stakeholders.” Acting Comptroller Michael Hsu – who joined
the OCC from the Fed earlier in May – told media that has
asked OCC staff to explore joining the Fed as a member the
Network for Greening the Financial System, a global group
of bank supervisors and central banks focused on climate risk
management.

To read more, visit: https://www.cramer.senate.gov/news/pressreleases/sens-cramer-kennedy-introduces-legislation-to-stop-banksfrom-discriminating-against-american-businesses-based-on-politics

FDIC's Consumer News Focuses
on Setting Financial Goals

To read more, visit: https://occ.gov/publications-and-resources/

publications/semiannual-risk-perspective/files/pub-semiannual-riskperspective-spring-2021.pdf

The newest issue of the FDIC's Consumer News publication
focuses on setting new financial goals. The article includes
resources for paying down debt, information on starting a savings
account and how to proactively protect personal information
including credit cards and bank account numbers.

President Signs Executive Order
on Climate-Related Financial
Risk

To read more, visit: https://www.fdic.gov/resources/consumers/
consumer-news/2021-05.html

President Biden has signed an executive order on climate-related
financial risk that, among other things, directs financial regulators
to take several steps to ensure the appropriate measurement and
mitigation of these risks. The order directs the treasury secretary
to work with the members of the Financial Stability Oversight
Council to consider “assessing, in a detailed and comprehensive
manner, the climate-related financial risk, including both physical
and transition risks, to the financial stability of the federal
government and the stability of the U.S. financial system,” as
well as facilitating the sharing of climate-related risk information
between FSOC member agencies and other areas of the federal
government as needed.

FFIEC Finalizes Call Report
Changes
The Federal Financial Institutions Examination Council has
finalized several changes to the Call Report.
The first set of changes – which were proposed last December
– will allow the FDIC to implement recently proposed
amendments to address the temporary deposit insurance
assessment effects resulting from the CECL transition. These
changes will take effect with the June 30, 2021, report date.
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Federal Reserve to Explore
Central Bank Digital Currency

In addition, Treasury must issue a report within 180 days on
current efforts by the financial regulatory agencies to incorporate
climate-related financial risk into their policies and programs.
That report should include recommendations on how “identified
climate-related financial risks can be mitigated, including through
new or revised regulatory standards as appropriate,” according to
the order. This action by the Biden administration comes after
officials from the Federal Reserve, OCC, FDIC and SEC in
recent weeks have all indicated that they are focusing efforts on
climate related financial risks.

The Federal Reserve plans to publish this summer a discussion
paper exploring the implications of issuing a U.S. central bank
digital currency, Federal Reserve Chairman Jerome Powell said in
a statement.
The paper will complement Federal Reserve research that is
already underway to understand how a central bank digital
currency could improve the domestic payments system in serving
the needs of households and businesses. “The design of a CBDC
would raise important monetary policy, financial stability,
consumer protection, legal and privacy considerations and will
require careful thought and analysis – including input from the
public and elected officials,” Powell said.

The executive order also directs the secretary of labor to take
certain actions to address climate-related financial risks that could
affect retirement savings and pension funds. Among other things,
the Labor Department should “consider publishing by September
2021” proposals to “suspend, revise or rescind” the Trump
administration’s finalized rules on ESG investing and proxy
voting. DOL already has suspended enforcement of these rules
and is in the process of re-examining them for revision.

Powell added that the Fed is also undertaking more technically
oriented projects focused on specific tools and infrastructure of
new digital payments mechanisms.

To read view the order, visit: https://www.whitehouse.gov/

briefing-room/presidential-actions/2021/05/20/executive-order-onclimate-related-financial-risk/

To read more, visit: https://www.federalreserve.gov/newsevents/
pressreleases/other20210520b.htm

Fed Proposes Changes to Durbin
Amendment Network Provisions

Fed Survey: Even Amid
Pandemic, Unbanked Share Dips

The Federal Reserve has issued a proposed rule reopening the
Durbin Amendment provisions in Regulation II. The proposal
mandates that the requirement that debit card transactions can be
processed on at least two unaffiliated payment card networks to
card-not-present transactions, which have grown from 10 percent
of debit purchases in 2009 to 23 percent in 2019.

The share of unbanked American adults dipped to 5% in
2020, according to the Federal Reserve’s annual Report on the
Economic Well-Being of U.S. Households. The figure was down
from 8% in 2015 and 6% in 2019. Based on a survey fielded in
late 2020, the report showed the share of adults considered “fully
banked”—that is, who had a bank account and also did not use a
number of nonbank financial alternatives—rose to 81% in 2020.

According to the Fed proposal, when Reg II was first issued,
“the market had not developed solutions to broadly support
multiple networks over which merchants could choose to route
[CNP] transactions.” The proposal notes that technology has
since evolved to address these issues. The proposal also clarifies
that the debit card issuer is responsible for ensuring at least two
unaffiliated networks have been enabled and standardizes and
clarifies certain terms and phrases in the Fed’s Reg II commentary.
Comments are due 60 days after the rule is published in the
Federal Register.

The survey also saw savings practices hold steady in the aggregate.
Sixty-four percent (up 14 points from 2013) said they could cover
a $400 emergency expense in cash. The figure reached as high
as 70% in surveys fielded in July 2020, when many had received
EIPs, enhanced unemployment or other relief funds. The survey
found that 26% of non-retired respondents reported having no
retirement savings or pension, the same as in 2019 but marking
progress from previous years.
Overall, the share of Americans reporting that they were worse off
financially from a year before shot up 10 points to 24% in 2020.

NDBA is opposed to any efforts to reopen the Durbin
Amendment rulemaking.

To view the survey, visit: https://www.federalreserve.
gov/publications/files/2020-report-economic-well-being-ushouseholds-202105.pdf

To read more, visit: https://www.federalreserve.gov/newsevents/

pressreleases/bcreg20210507a.htm
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aRTiCLeS
Fed Extends Rule Allowing
Directors, Shareholders to Apply
for PPP Loans

Under the CRA, resolutions receiving simple majority votes in
the House and Senate and are signed by the president overturn
regulations finalized within the previous 60 days that Congress
is in session. CRA resolutions also prohibit the agency that
promulgated the rule from issuing a substantially similar one in
the future.

The Federal Reserve said it would extend a temporary exemption
from Regulation O to allow bank directors and shareholders to
receive Paycheck Protection Program loans from their related
banks. Reg O generally limits lending activity to bank directors,
shareholders, officers and businesses owned by these persons.

The industry has expressed concerns with the True Lender rule;
however, repealing it could eliminate legal certainty for borrowers,
lenders and investors and leave the interpretation up to courts
in various jurisdictions. The CRA resolution now moves to the
House for consideration.

The exception – which applies only to PPP loans – will be
extended through June 30, 2021. The Fed also noted that the rule
change “will continue to apply if the PPP is extended, with the
change ultimately sunsetting on March 31, 2022.”

FDIC Solicits Feedback on Banks’
Digital Asset Activities

The Fed added that any PPP loans extended to bank directors and
shareholders must conform to SBA’s guidance, which states that
the eligible business must follow the same process as any similarly
situated customer or account holder and must not receive
favoritism from the bank.

The FDIC is looking for feedback on insured depository
institutions’ current and potential digital asset activities.
According to the agency request for information (RFI), there are
“novel and unique considerations” related to digital assets – often
called digital currency or cryptocurrency – and “given that banks
are increasingly exploring the emerging digital asset ecosystem,”
information gathered will help inform FDIC’s understanding of
industry and consumer interests.

To read more, visit: https://www.federalreserve.gov/newsevents/
pressreleases/files/bcreg20210514a1.pdf

Senate Approves Resolution
Repealing OCC “True Lender”
Rule

“At the FDIC, we are laying the foundation for the next chapter
of banking by ensuring we have a regulatory framework that
allows responsible innovation to flourish,” said FDIC Chairman
Jelena McWilliams. “Digital assets is one area in which we have
seen rapid expansion and innovation in recent years. This RFI
gives us an opportunity to gain additional insight into the market,
and what role banks might play in the future.” Comments are
open 60 days from publication in the Federal Register.

The US Senate voted 52 to 47 in favor of a Congressional
Review Act (CRA) resolution that would repeal the Office of the
Comptroller of the Currency’s (OCC) “true lender” rule. The
rule, which the OCC finalized late last year, establishes a test to
determine when a bank is considered the true lender on a loan
made in a partnership with a nonbank firm.

To view the RFI, visit: https://www.fdic.gov/news/press-

releases/2021/pr21046a.pdf
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After 35 years of service to the state of North Dakota, Eric Hardmeyer is retiring as
president/CEO of Bank of North Dakota on July 6, 2021.
Join us in recognizing him for an incredible career. Share your memories and
thoughts of appreciation for the impact he has made on the state of North Dakota

bnd.nd.gov/thankeric
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CHaiRMaN’S CORNER
Jolene Muscha | NDBA CHAIRMAN | The Union Bank of Glen Ullin

The convention has the feeling of a family reunion so let’s celebrate! I’d like to propose a toast:
To the bankers who came before us: they set the path for all of us to be good stewards of our
communities’ funds. They taught us that a bank is the great connector, bringing projects and investors
together for the benefit of everyone.
To all of us here now: it is up to us to make a difference for our communities by ensuring that all
individuals and businesses are afforded the chance to succeed.
AND to all who come after us: you will be the ones to take up the torch to keep communities thriving
by providing the investment for others to start a new business, buy a house, and send kids to college.
To all of us…Cheers!
Next up on the family reunion agenda…a rehash of what we’ve been up to.
It was Albert Einstein who said, “In the middle of difficulty lies opportunity.” And what an opportunity
we were given. The government said, “Paycheck Protection Program” and we answered the call.
We may have taken a black eye from 2008-2011, but in 2020, we were instrumental in getting PPP
funds to businesses most in need. Who else but banks could respond that quickly (and for the most
part efficiently – okay definitely more efficient the second time around)? SBA said “HEY” and we said
“OKAY.”
It was also an opportunity NDBA grabbed with both hands: Rick, Ann, Dorothy, Jackie, Angie, Lisa and
Jolene stepped in to keep us all on track. Rick jumped in the engineer’s seat on the PPP train to ensure
all bankers hopped on and off without getting missed, lost, or just plain run over. He and his team saw
to it that none of us ever lost an opportunity to keep our communities afloat. From creatively making
sure education was always available, to the continued pursuit of vendors to partner with banks in all
service areas, COVID never slowed down NDBA. Peyton Manning said, “The most valuable player is the
one that makes the most players valuable.” I believe NDBA takes the MVP award for this past year and
I couldn’t be more proud of this organization.
And that’s what we do – we pursue every opportunity to serve our local
businesses, ag producers, and individuals, all of whom we call friends.
Thank you and God Bless!
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Rob Nichols

President and CEO
American Bankers Association
nichols@aba.com

Washington Update

Time’s Up: Congress Must
Stop Credit Union Purchases
of Taxpaying Banks

the same rigorous regulatory standards as banks when it
comes to consumer protection or community reinvestment.
These deals are also bad for the credit union industry itself,
as small credit unions are increasingly forced to compete
with an expanding cadre of large, growth-oriented firms.
Despite all this, credit unions continue to persist in their
pursuit of community bank acquisitions, aided and abetted
by the National Credit Union Administration, which went
so far as to attempt to formally codify this process with
a proposed rulemaking last year – a step ABA vigorously
opposed.

After tapering off during the pandemic, the trend of credit
unions buying taxpaying community banks is back – and
credit unions are becoming more aggressive than ever in
their pursuit of acquisition targets. The first half of 2021 has
already seen two precedent-shattering deals: Jacksonville,
Florida-based VyStar Credit Union’s acquisition of a $1.6
billion Georgia bank – the largest purchase of a bank by
a credit union to date – and more recently, Iowa-based
Green State Credit Union’s announcement that it would
simultaneously acquire not one but two community banks
in the Midwest.

These efforts represent yet another assault on the statutory
definition of “credit unions” enshrined in the Federal Credit
Union Act that has been going on for years. It’s even
been acknowledged at the highest levels of NCUA’s own
leadership – one need look no further than former NCUA
Chairman Mark McWatters’ warning that the agency he
once led has become “inappropriately emboldened” and
has allowed the institutions it is charged with supervising
creep far beyond their statutory boundaries.

Acquisitions like these are a bad deal for taxpayers, a bad
deal for communities and a bad deal for consumers.
At a fundamental level, they erode state and federal tax
bases, diverting funds away from important infrastructure
projects and other government initiatives. Perhaps even
more egregiously, in the case of VyStar – which paid an
80% premium on its acquisition transaction – the firm’s taxexempt status means that American taxpayers effectively
subsidized the purchase.

It’s time for Congress to step in.
Lawmakers must determine whether these types of
acquisitions and the negative consequences that follow
meet align with the public policy goals Congress intended
when it created the credit union tax exemption in the first
place.

Analysis by the Government Accountability Office shows
that credit unions are now serving more middle- and
upper-income customers, rather than customers of “small
means” – the congressional mandate behind the credit
union tax exemption. Rather than focusing on low-tomoderate-income communities that share a common
bond, credit unions are increasingly targeting a wealthier
client base, marketing wealth management services, luxury
goods financing and commercial banking services. This is
simply not what credit unions were created to do.

Until they do, the banking industry must continue to push
back – as it has in states like Iowa and Colorado, where
state regulators have determined that local statutes do not
allow credit unions to acquire state-chartered banks. ABA
will continue its advocacy against these types of mergers
– as we did in a recent letter to the OCC, highlighting the
particular threat they pose to the mutual bank business
model.
We’ll continue to make these arguments loudly and often,
because we know that when taxpaying banks are overtaken
by tax-exempt credit unions, everyone loses. n

Consumers also lose out when credit unions gobble up
community banks, given that credit unions are not held to
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

Breaking into
Banking 101:
Fundamentals
of Commercial
Banking

June 23

Virtual Live Event via Zoom

New credit analysts, lenders, and underwriters, as
well as bankers who don’t do credit analysis but
need a working knowledge of the process.

Group Meetings

September 13-16

Grand Forks, Fargo, Bismarck
and Minot

All NDBA members!

NDBA Bank
Management
Conference

February
18-19, 2022

Westin Kierland Resort
Scottsdale, AZ

Presidents, CEOs, senior management and
directors.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

Proactive Relationship Customer
Service

June 28

Best-Ever Compliance Checklists
for Consumer Loans

July 8

Walking a Tight Rope: Loan
Requests for Insiders

June 29

Call Reporting on Loan Related
Items - Part 2

July 9

Diversity & Inclusion in the
Workplace

June 29

Introduction to Commercial
Lending

July 12

Proactive Relationship Customer
Service

June 28

July 13

Small Business Lending in a PostCOVID World

June 30

The Loyalty Factor: Translating
Relationships into Non-Interest
Income
Opening Fiduciary Accounts

July 13

CAMELS Rating - Understanding
the Components

June 30

Top 15 Issues with HMDA

July 14

Escrow Accounts Compliance

July 1

July 15

Alert! Marijuana and Hemp
Accounts - Policy, Procedure and
CIP

July 6

Non-Compete Agreements and
Restrictive Covenants: Protecting
Your Organization
Secrets to Being a Great Call
Center Agent

July 15

Executive Total Compensation –
Strategies to Motivate and Incent

July 6

Branch Manager Best Practices

July 16

Fair Lending: New Emphasis in
2021 and What It Means to Your
Institution

July 7

Regulation CC: Holds

July 20

Troubled Debt Restructuring

July 20

Problem Loan Workout in Today's
Market

July 7

What Directors Need to Know
About Cybersecurity

July 21

Call Reporting on Loan Related
Items - Two Part Series

July 8

Call Reporting on Loan Related
Items - Part 1

July 8

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”
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Together, let ’s
make it happen.

Callie Schlieman
Call me at 701.433.7430

Based in Fargo, N.D., specializing in bank stock and Regulation O lending

Why choose Bell as your bank’s lending partner?
Bank stock & ownership loans

Business & personal loans for bankers

Bank building financing

Commercial & ag participation loans

Member FDIC
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31521

We’re providing loans to banks across the country for capitalization, acquisitions, refinancing
and restructuring. We’ll tailor terms and conditions to your bank and its owners.

Our EXPERTISE, Your Peace of Mind

Save time

spent on Mortgage compliance &
regulations while still earning revenue

Our streamlined process is effective and
efficient, making your customer’s journey
smooth and painless.

lets work together!
Call or e-mail Dan to learn why over 100+
partners rely on our mortgage expertise
everyday and how we can help you!
Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com
www.firstclasscorp.com

NMLS 2520 • Locations in Fargo & Grand Forks
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CONSULTING | NETWORK SECURITY | IT AUDIT | EDUCATION

Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)
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May 24-27, 2021

Radisson Hotel | Bismarck | North Dakota

NDBA Compliance
School Offers
Comprehensive Training
Over 40 bankers participated in the
2021 Bank Compliance School May
24-27. The four-day program was led
by expert instructors from Compliance
Alliance, an NDBA Endorsed Business
Partner.
Bankers were able to attend in-person
or virtually. Participants could also
choose to attend the Credit Compliance
Module or Operations Compliance
Module or both.

We appreciate the feedback!
"This provides an excellent opportunity to cover
many of the required the lending and operational
regulations at one time without having to go to
multiple seminars. I look forward to it every time it
is offered."
"Getting together with peers for discussions and
questions that are facilitated by a knowledgeable
professional is a great learning experience."
"I liked being able to take the class in person and then
have useful material to retain for future reference."

"The topics were great! So much information to process. The
manual is a great resource and I know I'll use it often!"
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UNCL AIMED PROPERT Y L AW
BECOMES EFFECTIVE JULY 1
Coming Soon: New Law Updates on the Unclaimed Proper t y Website!
JUNE 30, 2021: Repeal of N.D.C.C. Ch. 47-30.1

JULY 1, 2021: Effective date of N.D.C.C. Ch. 47-30.2

Adopted in 1985, N.D.C.C. Ch. 47-30.1 was written to meet the needs of North Dakota property holders and owners and
to comply with national standards.
But times have changed, and laws adopted more than 35 years ago lack the flexibility needed to function in today’s world
of online business transactions. In response, the North Dakota Department of Trust Lands Unclaimed Property Division
conducted an extensive three-year review and revision process. With input from key stakeholders, the resulting N.D.C.C. Ch.
47-30.2 incorporates:
•

Changes that will be beneficial to property holders
and owners

•

Efficiencies in administration of the program and

•

National best practices

WHY CHANGE NOW?
EFFECTIVE DATES

In today’s high-tech world, time is money. The revised
Century Code permits use of electronic notices, reduces the
need for paper checks and mail transactions, and clarifies

JUNE 30

definitions that delayed and complicated the transfer of property.

FY 2021 holder reporting
goes through this date

Adoption of N.D.C.C. Ch. 47-30.2 brings Unclaimed Property
Division business transactions into the 21st Century. It identifies
types of property not available in 1985, such as virtual currency,
payroll cards and health savings accounts.

JULY 1

The new law specifies dormancy periods for many types of

FY 2022 new holder
reporting laws go into effect

property and places a high priority on information security.
It clarifies the process of securing properties from businesses
and returning them to the rightful owners. It also conforms with
the 2016 Revised Uniform Unclaimed Property Act (RUUPA), a

JULY 1 – OCT. 31

movement toward national standardization and simplification of

Time period for FY 2021
reporting

state property custody decisions.

MONIES MANAGED BY THE BOARD OF UNIVERSITY AND SCHOOL LANDS —
INCLUDING UNCLAIMED PROPERTY — NOW COVER 15 PERCENT OF THE
COST OF K-12 PUBLIC EDUCATION IN NORTH DAKOTA.

UNCL AIMED PROPERT Y L AW
BECOMES EFFECTIVE JULY 1
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UNCL AIMED PROPERT Y L AW
Among other changes,
N.D.C.C. Ch. 47-30.2:
BECOMES
EFFECTIVE JULY 1
HIGHLIGHTS OF THE NEW CENTURY CODE

•

Changes the due date from on Nov. 1
to before Nov. 1

•

Addresses confidentiality and security of information

• Describes how an unclaimed property administrator
Coming
Soon:
New
Law Updates
Proper
t y Website!
Lowers
the combined
property
threshold
from $50 on the Unclaimed
may take custody
of properties
to $25
• Provides the administrator authority to request
JUNE 30, 2021: Repeal of N.D.C.C. Ch. 47-30.1
JULY 1, 2021: Effective date of N.D.C.C. Ch. 47-30.2
• Modifies the dormancy period for some types
property reports and examine records
of property
• Details the administrator’s role in depositing funds
• Changes requirements for property holders to notify
into the Common Schools Trust Fund
Adopted in 1985, N.D.C.C. Ch. 47-30.1 was written to meet the needs of North Dakota property holders and owners and
apparent owners of abandoned property
• Establishes rules for determining if property is
to comply with national standards.
• Lists the penalties for failure to report, pay or deliver
abandoned and which state may take custody
But timesproperties
have changed, and laws adopted more than 35 years ago lack
the
flexibility
needed for
to function
in unclaimed
today’s world
• Directs
the process
delivering
•

of online
businessthe
transactions.
In response,
the North
Dakota Department property
of Trust Lands
Unclaimed
• Governs
enforceability
of agreements
between
to another
state Property Division
conducted
an extensive
three-year review and revision process. With input from key stakeholders, the resulting N.D.C.C. Ch.
owners
and finders
47-30.2
incorporates:
To view N.D.C.C.
Ch. 47-30.2, visit https://unclaimedproperty.nd.gov/ or email unclaimed@nd.gov
•

Changes that will be beneficial to property holders
•
and owners
UNCLAIMED
PROPERTY: FROM HOLDERS TO OWNERS •

WHY CHANGE NOW?

Efficiencies in administration of the program and
National best practices

In 1975, the North
Dakota Legislative
Assembly established

EFFECTIVE DATES an Unclaimed Property
Division in the NDDTL.

In today’s high-tech world, time is money. The revised
Century Code permits use of electronic notices, reduces the

Since then –

need for paper checks and mail transactions, and clarifies

JUNE 30

definitions that delayed and complicated the transfer of property.

FY 2021 holder reporting
goes through this date

•

Adoption of N.D.C.C. Ch. 47-30.2 brings Unclaimed Property
Division business transactions into the 21st Century. It identifies
types of property not available in 1985, such as virtual currency,

$76.5 MILLION in
property has been
FY 2022 new holder
reporting laws go into effect returned to owners.

JULY 1

payroll cards and health savings accounts.
The new law specifies dormancy periods for many types of
property and places a high priority on information security.

•

•

$107.1 MILLION
in property remains
unclaimed.

Time period for FY 2021•
reporting

ONE IN SEVEN
North Dakotans has
unclaimed property.

It clarifies the process of securing properties from businesses
and returning them to the rightful owners. It also conforms with
JULY 1 – OCT. 31

the 2016 Revised Uniform Unclaimed Property Act (RUUPA), a
movement toward national standardization and simplification of
state property custody decisions.

$183.6 MILLION
in unclaimed
property has been
submitted.

MONIES MANAGED BY THE BOARD OF UNIVERSITY AND SCHOOL LANDS —
INCLUDING UNCLAIMED PROPERTY — NOW COVER 15 PERCENT OF THE
COST OF K-12 PUBLIC EDUCATION IN NORTH DAKOTA.
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More than 350 bankers, family
members and business partners
gathered to REIMAGINE,
REINVENT and REVOLUTIONIZE
in A NEW DIRECTION at the 2021
Quad States Convention held
June 14-15 in Rapid City, SD.

Traci Brown led an intriguing session titled
“Liar, Liar, Pants on Fire,” which touched on
trusting instincts and learning to spot fraud.
Her message: “Pay Attention or Pay with
Pain.” FDIC Chairman Jelena McWilliams
joined the Convention remotely to discuss
policy issues facing the banking industry.
Virginia Heyburn of Fiserv also connected
virtually to provide a timely look at open
banking. Chris Field of The Mercy Project
rounded out the presentations with his
session on “Disrupting for Good”. The
convention concluded Tuesday with a
reception and Quad States version of Family
Feud.

The convention kicked off on Monday,
June 14, with a full day of activities
including a golf tournament, several tours,
retirement receptions and the convention
welcome party. Tuesday, attendees had a
full day beginning with business breakfasts
for all four states. Keynote speaker Gene
Marks of The Marks Group began the
day with his message on Post-COVID
opportunities and the new administration.
Homero Bayarena of Franklin Covey
spoke on unconscious bias. After lunch,

New NDBA Officers: Chair-elect, Kathy Torske;
Treasurer, Pete Jahner; and Chairman, Christie
Obenauer

Thank you to all the bankers, family
members, sponsors and business partners
who took part in this year’s convention. Mark
your calendars for next year’s convention
which will be held June 2022 Fargo.

Quad States Leadership | L to R: Bill Bickle, MBA Chair;
Jolene Muscha, NDBA Chair; Steve Bumann, SDBA Chair;
Tom Bass, WBA Chair.
22
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THANK YOU TO THE
CONVENTION SPONSORS
DIAMOND SPONSORS

SILVER SPONSORS

Bankers Healthcare Group
Eide Bailly LLP
Federal Home Loan Bank of Des Moines
First PREMIER Bank/PREMIER Bankcard

Allied Solutions LLC
American Bankers Association
Bankers’ Bank of the West
Bank of North Dakota
BankTalentHQ
Convergint Technologies/Axis Communiations
Dakota BUSINESS Finance
DCN (Dakota Carrier Network)
Farmer Mac
First Bankers' Banc Securities, Inc.
Great Western Bank
Guaranty & Title Co.
HTG Architects
May Adam
Middaugh Benefits Consulting
NDBA Services, Inc.
Network Center, Inc.
NFP Executive Benefits
Raymond James
Serkland Law Firm
South Dakota Bankers Insurance & Services, Inc.
South Dakota Development Corporation
South Dakota Housing Development Authority
Sycorr
The Advantage Network
UMB Bank, n.a.
United Bankers’ Bank
Widmer Roel PC

PLATINUM SPONSORS
Ascensus
The Baker Group
Bankers' Bank of the West
Bell Bank
Citibank
Colliers SecuritiesFirst Interstate Bank
Fiserv
FranklinCovey
IntraFi Network
Midwest Bankers Insurance Services
SBS CyberSecurity
Secureworks
Windsor Mortgage Solutions

GOLD SPONSORS

The Advantage Network/
The First National Bank in Sioux Falls
Cain Ellsworth & Company LLP
Crowley Fleck PLLP
Dacotah Bank
Marco Technologies
Network Center, Inc.
United Bankers' Bank
U.S. Bank
Wipfli LLP
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KEEPING YOUR KIDS
MEN
IGNORE
FROM CAN’T
THE DOCTOR?
COVID
IT
ANYCONCERNS
LONGER
KEEPING YOUR KIDS
FROM THE DOCTOR?

In many ways, the pandemic is hitting kids extra hard.
Many children aren’t getting the preventive care they need.
For guys,
example,
of parents
say their
missed
As
we40%
want
to protect
ourchildren
partners,
scheduled
in 2020.
the
kids and vaccinations
communities.
ButUnderstanding
it’s high time
we
importance of immunizations and following a preventive
start
taking
care of
ourselves.
In many
ways, better
the pandemic
is hitting
kids extra hard.
care calendar will set the stage for better long-term health.
Many children aren’t getting the preventive care they need.
With
a focus40%
on of
preventive
and
getting help
For example,
parents saymeasures
their children
missed
from
our vaccinations
doctors, we
take
control of the
our health.
scheduled
in can
2020.
Understanding
www.BCBSND.com
Blue
Cross Blue Shield of North
is an independent licenseeand
of the Blue
Cross & Blue Shield
importance
of Dakota
immunizations
following
aAssociation
preventive
care
calendar will set the stage for better long-term health.
www.BCBSND.com
Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

www.BCBSND.com

Monthly wellness materials are part of a
comprehensive health and wellness platform,
BlueElements, which focuses on six dimensions
of well-being—physical, social, emotional,
Monthly wellness materials are part of a
financial, professional and environmental.
comprehensive health and wellness platform,
BlueElements, which focuses on six dimensions
of well-being—physical, social, emotional,
financial,
professional
and environmental.
Monthly wellness
materials
are part of a
comprehensive health and wellness platform,
BlueElements, which focuses on six dimensions
of well-being—physical, social, emotional,
financial, professional and environmental.
29325455 • 1-21 URAC 8.2

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association
Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.

29329145 • 5-21 URAC 8.9

ICS and CDARS have
new names.
®

®

CDARS and ICS deposit solutions are
now IntraFi® Network Deposits .
SM

And all of our funding products
are called IntraFi Funding .
SM

IntraFi Network Deposits can help your institution
manage its balance sheet and provide its customers
with access to millions in FDIC insurance.
And, we still offer our full range of wholesale
funding solutions. IntraFi Funding offers flexible
funding solutions to help banks of all sizes meet
planned or unexpected needs, regardless of their
liquidity position.

Same great products.
New names.

IntraFi.com
Use of IntraFi Network Deposits and IntraFi Funding are subject
to the terms, conditions, and disclosures set forth in the applicable
program agreements, including the IntraFi Participating Institution
Agreement. Network Deposits, IntraFi Funding, and the
IntraFi hexagon are service marks, and IntraFi, ICS, and CDARS are
registered service marks, of IntraFi Network LLC.
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ASSOCIATIONfeature article

Thank You NDBA Associate
Members - We Appreciate You!
Associate members are important to the North Dakota Bankers Association
(NDBA) – not only in numbers, as NDBA has over 100 associate members
– but in the services, leadership, and connections they provide NDBA and
its members.
"Our associate members, whose products and services help banks
carry out their mission, are integral to the success of NDBA," said NDBA
President and CEO Rick Clayburgh. "Our bank members are involved with
associate members on a local, state and national level. The connections
made are good for business, personal, and professional growth. Many
lifelong friendships are formed through trusted, valued relationships."
Each June, NDBA highlights its associate members in the NDBA Bulletin
and provides much-deserved visibility and recognition for their contributions
to the banking industry. Next week, North Dakota bankers will receive a
resource guide listing NDBA associate members.
NDBA has associate members in over 30 categories: accounting, ag
real estate, asset liability management, architectural, auction services,
bank financial information, BOLI, brokerage, check printing, compliance,
consulting, core processing, correspondent banking, debit processing,
education, equipment, hotels, information security, insurance, investments,
law firms, loan services, marketing, mortgage services, network support,
office supplies, risk management, SBA lending, security, technology and
trust-related services.
"Through their annual dues, involvement in educational programs,
conventions, and sponsorships, associate members are invaluable to
NDBA," said Clayburgh. "NDBA associate members help NDBA carry out
its mission of providing extraordinary leadership for North Dakota banks."

"Many lifelong friendships are formed through
trusted, valued relationships"
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NDBA ASSOCIATE MEMBERS BY CATEGORY
ACCOUNTING/CPA FIRMS

DEBIT PROCESSING & NETWORK

MARKETING/PRINTING

Brady Martz & Associates, P.C.
Eide Bailly LLP
Widmer Roel PC

SHAZAM

Anchor Marketing, Inc.
Coaches Choice
Odney
Unlimited Office Products, Inc.
Works24

AG REAL ESTATE
Farmers National Company

ALM/BUDGETING/FORECASTING
The Baker Group

EDUCATION/TRAINING
Ascensus
Bank Holding Company Association
North Dakota Appraisers
Association (NDAA)
UMACHA

EQUIPMENT

ARCHITECTS

Bankers Equipment Service

HTG Architects
wild | crg

HOTELS

AUCTION SERVICES
Farmers National Company
Ritchie Bros. Auctioneers
The Pifer Group

BANK FINANCIAL INFORMATION
Datrue Process Automation
Federal Reserve Bank of Minneapolis
S&P Global Market Intelligence

BOLI
Mark Boomgaarden CPA, LLC
NFP Executive Benefits

BROKERAGE/INVESTMENTS

Advance Trading, Inc.
Colliers Securities LLC
(formerly Doughtery & Company LLC)
D.A. Davidson & Co
First Bankers’ Banc Securities, Inc.
Piper Sandler Companies
Raymond James

CHECK PRINTING/PROGRAMS
Check Printing Contract Consulting
Harland Clarke

COMPLIANCE
Compliance Alliance
Eide Bailly LLP

CONSULTING
Strategic Resource Management (SRM)

CORE PROCESSING

Automated Systems, Inc.
Computer Services, Inc. (CSI)
Fiserv
FPS Gold
Jack Henry Banking
Modern Banking Systems

CORRESPONDENT BANKS
Federal Home Loan Bank of Des Moines
Merchants Bank
United Bankers’ Bank

MORTGAGE SERVICES
First Class Mortgage
Lewis & Clark Development Group
North Dakota Housing Finance Agency

NETWORK SUPPORT

Courtyard Bismarck North
Delta Hotels by Marriott Fargo
Hilton Garden Inn Fargo
Holiday Inn Fargo
Radisson Hotel Bismarck
Ramkota Hotel & Conference Center

INFORMATION SECURITY
Arctic Wolf Networks
Eide Bailly LLP
SBS CyberSecurity, LLC
SEAM (Secure Enterprise Asset
Management, Inc.)

INSURANCE SERVICES
Allied Solutions
AmTrust North America
Blue Cross Blue Shield of North Dakota
Guaranty & Title Co.
Hays Companies
Midwest Bankers Insurance
Services, LLC
ND BANKS Benefit Trust
Newcleus
North Risk Partners
Travelers Insurance

INVESTMENT BANKING
North Dakota Development Fund
Oak Ridge Financial Group

LAW FIRMS
Anderson, Bottrell, Sanden & Thompson
Conmy Feste Ltd.
Crowley Fleck PLLP
Fredrikson & Byron, P.A.
Serkland Law Firm
Stinson LLP
Zimney Foster P.C.

LOAN SERVICES
Bankers Healthcare Group
CapFirst Equipment Finance, Inc.
Kinetic Leasing, Inc.
Lewis & Clark Development Group
UMB Bank
USDA Rural Development

Network Center, Inc.

OFFICE SUPPLIES & FURNITURE
Business Essentials
Office Depot

RISK MANAGEMENT
Advance Trading, Inc.
DataVerify Flood Services
Vantage Point Solutions
WolfPAC Integrated Risk
Management Solutions

SBA LENDING
Dakota Business Lending
Lake Agassiz Development Group
Lewis & Clark Development Group
U.S. Small Business Administration

SECURITY
NewVision Security, LLC
Rochester Armored Car

TECHNOLOGY
Armor Interactive
BEK Communications
ByteSpeed, LLC
DCN, LLC (dba Dakota Carrier Network)
Ellingson Companies
Factual Data
IntraFi Network
Jadestone Consulting
Marco
Midco Business Solutions
NRG Technology Services
Secureworks
Sycorr

TRUST-RELATED PRODUCTS &
SERVICES
Farmers National Company
Heartland Trust Company
Reich & Tang

BOLD = Endorsed Business Partner
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Class of 2021 Graduates from Dakota School of Banking
In its 47th year, the Dakota School of Banking trained 75 bankers, likely the largest group ever enrolled. The school, sponsored by
the North Dakota Bankers Association (NDBA) and endorsed by the South Dakota Bankers Association (SDBA), was held June
6-11 on the University of Jamestown campus in Jamestown, ND, where it has been held since 1997.
“The Dakota School of Banking offers important perspectives on forces that shape the banking industry,” said Dorothy Lick,
NDBA senior vice president of education. “Through a well-rounded educational experience that develops skills and creates a resources network, DSB students enhance their performance to thrive in the evolving financial services marketplace.”
Students at the Dakota School of Banking are enrolled for two years, attending one week each summer. The first-year session provides a general overview of the banking industry and the departments that make up a bank. The second-year session builds on the
general banking knowledge gained in the first year and adds a computerized bank management simulation to reinforce technical
and functional management skills.
Instructors at the school include bankers, attorneys, accountants and consultants. Sessions combine lecture, hands-on activities
and testing.
Mark your calendars…
The 48th session of the Dakota School of Banking will be held in June 2022 at University of Jamestown.

Congratulations to the
2021 DSB Graduates!
Front Row: Dayna Olson, Sycorr, Fargo;
Samantha Bollingberg, Bank Forward,
Carrington; Kristen Jacobson, Union
State Bank, Hazen; Melissa Heaton,
BND; Danne Doering, Choice Bank,
West Fargo; Kari Harwood, Border
Bank, Fargo; Kyra Erovick, First United
Bank, Park River; Katie Eckelman,
VISIONBank, West Fargo; Jenece
Richter, Bank Forward, New Rockford;
Christina Dawson, American Bank
Center, Dickinson; Staci Holzheimer,
BND; and Luis Estrada, First Western
Bank & Trust, Minot.
Second Row: Zack Schaefer, Choice Bank, Langdon; Kathy Radermacher, Bell Bank, Fargo; Thomas Stromme, First International Bank &
Trust, Fargo; Lisa Mosser, American Bank Center, Cando; Halsey Ressler, BND; Lyn Moody, American Bank Center, Bismarck; Wendy
Lenzen, The Bank of Tioga; and Brandon Passley, American State Bank & Trust Company, Williston.
Third Row: Robert Ross, Gate City Bank, Fargo; John Hausauer, Dacotah Bank, Lemmon SD; Cody Melgaard, Merchants Bank, Rugby;
Tyler Toy, First International Bank & Trust, West Fargo; Dusty Neys, Unison Bank, Jamestown; Stephanie Sailer, Bell Bank, Fargo; Val
Decker, American Bank Center, Dickinson; and Kendrick Calavera, American Bank Center, Bismarck.
Fourth Row: Nick Voss, Western State Bank, West Fargo; Justin Lester,
Dakota Prairie Bank, Presho SD; Chris Bell, First International Bank &
Trust, Fargo; Michael Helt, First United Bank, Park River; Will Rozell,
BankNorth, Warner SD; and Ryan Holtan, First National Bank & Trust
Company, Bottineau.
Back Row: Bobby Kaloustian, Cornerstone Bank, Watford City; and
Jason Beck, Dakota Heritage Bank, Harvey.

Zack Schaefer from Choice
Bank in Langdon was named the
2021 Dakota School of Banking
Outstanding Banker. Here, he
accepts his award from BankExec
Instructor Tom Capouch.
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Rod Heit from Bank of North Dakota was named the 20
School of Banking Outstanding Banker. Here, he accepts
from BankExec Instructor Tom Capouch.

019 Dakota
s his award

First-Year Students
First row: Elyssa Holmen, Cornerstone Bank,
Fargo; Kelly Martin, Union State Bank,
Hazen; Kim Almer, Western State Bank,
West Fargo; Vita Patnaude, Turtle Mountain
State Bank, Belcourt; Penny Steckler, Bank
Forward, Jamestown; Jan Chisenga, BND;
Breanna Hamdan, Bell Bank, Fargo; and
Angie Heiden, Bell Bank, Fargo.
Second row: Jolene Jeanotte, Turtle Mountain
State Bank, Belcourt; Kara Harmel, Merchants
Bank, Rugby; Misty Baumgartner, Eide Bailly,
Fargo; Niki Hjelle, Unison Bank, Jamestown;
Sydney Kalvick, First International Bank &
Trust, Minot; Samantha Drader, Merchants
Bank, Towner; Mike Leintz, BND; and A.J.
Sitzer, Border Bank, Fargo.
Third row: Matt Johnson, Merchants Bank, Rugby; Kayla Schatz, First International Bank & Trust, Minot; Ginny Cheatley, Union State
Bank, Hazen; Beth Criswell, Dakota Western Bank, Bowman; and Emily Rodgers, Heartland State Bank, Redfield SD.
Fourth Row: Brad Dewald, Citizens State Bank of Finley, Cooperstown; Brett Rozenboom, Eide Bailly, Sioux Falls SD; Joan Diemert, Citizens
State Bank of Lankin, Edinburg; Elizabeth Radil, Hometown Community Bank, Alexandria MN; Bryan Swang, Sycorr, Fargo; Jalen Ham,
Northwestern Bank, Dilworth MN; Lesli Fiedler, Farmers Security Bank, Washburn; and Alexandra Kalvoda, The Union Bank, Beulah.
Fifth Row: Jake Whiting, First International Bank and Trust, Moorhead MN; Andrew Tweet, BND; Olivia Johnson, Western State Bank,
West Fargo; Arleene Hansen, BankNorth, Lisbon; Adam Wishek, McIntosh County Bank, Ashley; Brady Bickett, First International Bank
& Trust, West Fargo; Tate Bollingberg, First International Bank & Trust, Fargo; Logan Waslaski, Horizon Financial Bank, Munich; Kyler
Swan, Cornerstone Bank, Dickinson; and Frisco Erdahl, Dacotah Bank, Lemmon SD.

CEO Panel

BankExec Teams

Above:
Christie Obenauer, Union State Bank, Hazen;
Eric Hardmeyer, Bank of North Dakota, Bismarck;
Moderator Bernie Sinner, BankNorth, Casselton; and
Gary Petersen, Cornerstone Bank, Bismarck.
Left Photo:
The 2019 Top BankExec Team
(l to r): Stephanie Sailer, Tyler Toy,
Lisa Mosser and Danne Doering.
Not pictured: Will Rozell.

Top BankExec Team

Right Photo:
The 2021 Advisory Board (l to r):
Kelly Rachel, Christie Obenauer,
Tom Capouch, Sue Faller, Tom
Stennes, Ryan Gussing, Dorothy Lick
and Halsey Ressler.
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Advisory Board

Dakota School of Banking
Special thanks to the DSB instructors who contribute
to the school’s continued success:
Richard Beck, Ft. Wayne, IN

"Really enjoyed networking and working with all
of the wonderful students and staff."

Samantha Berg, Choice Bank, Grand Forks
Pamela Binder, Bismarck
Tom Capouch, First State Bank, Portland
Cody Delzer, SBS Cybersecurity, Madison SD
Perry Haralson, Cornhusker Bank, Lincoln NE
Tracy Kennedy, Zimney Foster PC, Grand Forks
Mary Locken, Bell Bank, Fargo

“Loved the BankExec
simulation. Had a great
time with my group and
learned a lot.”

Alison Molony, Dale Carnegie, Fargo
Carolene Severson, ND Department of Financial Institutions, Fargo
Jeremy Skoglund, Bank of North Dakota, Bismarck

“Incredible opportunity
and experience!”

“Great school. The instructors were knowledgeable and fun. I enjoyed
how they played off the questions and interests of the group.”

“I had a great time and
learned a lot! ”
“Great school. The instructors were knowledgeable
and fun. I enjoyed how they played off the questions
and interests of the group."

“School, classes and
instructors were great!”

“I definitely grew as a banker and as a
person at the school.”
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Dakota School of Banking
Rodgers Awarded Dakota School of Banking
Scholarship
Emily Rodgers, commercial loan officer at Heartland State Bank in Redfield, SD, has been awarded
the Dakota School of Banking scholarship. Awarded each year to a first-year student from an
NDBA or SDBA member bank, the $450 scholarship is based on the students’ future goals in
banking, industry involvement, and reasons for attending the school.
“Emily possesses many leadership qualities and is eager to learn,” said Paul Domke, bank
president and CEO. “We’re excited to see her take this next step in her banking career.”
Rodgers, who received an associate of science degree in business administration from Northern
State University, joined Heartland State Bank in 2019. She serves on the board for Redfield Area
Chamber of Commerce, Redfield Housing Authority, and Fisher Grove Country Club. She is the
area coordinator for Girls on the Run.
Congratulations Emily!
For more information about the Dakota School of Banking, visit www.ndba.com.

June 2022 • University of Jamestown • Jamestown ND
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NDBA Servicesfeature article

NDBA Services Endorses
Bankers Healthcare Group
After a thorough review, the NDBA Services Board unanimously approved Bankers
Healthcare Group (BHG) as an endorsed business partner at its June 14 board meeting. With
banks having excess liquidity, BHG has a high-demand product in “prequalified high-end
loans”. BHG has had a solid reputation. The company has endorsements with several state
banking associations and their product and customer service are valued by member banks.
If you have questions or would like more information on BHG, please contact Ann Reich, SVP
of Strategic Partnerships, NDBA, at ann@ndba.com.
It has been a privilege for me to grow with BHG for almost 11 years,
having built and led the Inside Sales Team of over 100 associates
and experience the growth of this incredible company. Our success
is really a byproduct of our incredible borrowers and our bank
partners who help us expand into the market. Those factors have
landed us consistently in national publications for being a fastest
growing company and for the culture of service, quality and success
that we have built.

Keith Gruebele
EVP Institutional Relationships
Bankers Healthcare Group
954.332.6285
kgruebele@bhg-inc.com
BHG has been serving community banks for nearly 20 years,
providing high quality loans for sale to community bank partners
across the nation. There have been many memorable milestones
over the years, but one that we are most proud of, is our ability to
partner with over 1,300 banks who have never taken a single dollar
loss on our Commercial Core Loan portfolio.

In 2016, Pinnacle Bank of Nashville, TN (~38BB Total Assets)
purchased a second slice of BHG, bringing their investment to
49% ownership of our company. The company is still driven by
the vision and innovation of our founders Al and Eric with a strong
focus on innovation, data/risk management, culture, and concierge
levels of service to our banks and borrowers.

Through constant investment in our analytical and quantitative
abilities, BHG has been able to refine the loans available for purchase
to consistently be what we consider the best credit loans available in
the nation. Our program allows for banks to create diversification
of their portfolio and add high quality loans with strong yields with
minimal effort or expense. The credit enhancements offered with
our commercial loans make this program second to none.

My role at the company is to expand our bank network through
the Dakotas, Montana, and Wyoming and build the brand as we
have with every bank before us, through personal connections, the
highest level of service possible and daily interactions with the local
bankers.
I enjoyed my time at the Quad States Convention and appreciated
the opportunity to meet several North Dakota bankers. It is an
honor to have NDBA Services give us the distinction of being an
Endorsed Business Partner.

Banks find partnering with BHG to be a very simple and hasslefree process and those that choose to work with us are able to log
onto our Loan Hub, review all the entire credit package for each
individual loan and loan portfolio available for sale before deciding
to purchase a loan. We format the loan files in an easy to review
manner allowing an efficient review process and many banks report
that in a few minutes daily they can come on, find loans that fit they
want to purchase and buy them. We primarily offer commercial
loans but have expanded our consumer options as well allowing our
bank partners a huge selection of credit options and loan sizes to
purchase. Considering the excess liquidity challenges our banks are
facing, it is an ideal time for a program like ours to be introduced
more broadly in the Midwest.

I look forward to getting to know you all better and providing value
to your bank. Please feel free to contact me and introduce yourself.
I am here to help. n
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GSB 2021

SALES AND
MARKETING
SCHOOL
ALIGNING SALES
AND MARKETING
TO THE STRATEGIC
PLAN
Receive a rebate of $350
for second and subsequent
attendees from the same bank!

October 4-8, 2021
Fluno Center for Executive Education
Madison, WI

ENROLL

TODAY AT GSB.ORG

This popular school from the Graduate School of Banking includes a mix of lecture,
small group exercises and individualized application sessions to incorporate
practical, hands-on content. The program’s curriculum features two core areas of
study—the business of banking and sales and marketing management:
BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis
• Regulatory Environment
• The Future of Community Banking
SALES & MARKETING CURRICULUM
• Sales & Marketing Planning
• Sales Management & Coaching
• Performance Metrics & Goal Setting
• Customer Information Management
• Sales & Relationship Building Skills
• Sales & Marketing Budgeting and ROI
• Content Marketing
• Acquisition Strategies
• Staff Development & Employee Engagement
APPLICATION SESSIONS
• Includes daily application sessions connecting information learned
to the student’s bank.
• Small group roundtable discussions are also included to enhance opportunities for
networking and exchanging ideas.
• Individual coaching/mentoring sessions with faculty will be available each evening
to aid in the sales and marketing planning process.

Sponsored by:

Educating Professionals, Creating Leaders

800-755-6440 | gsb.org
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Prochnow Educational Foundation/
North Dakota Bankers Association
Scholarship
North Dakota Bankers Association has named Dane Towery a recipient of
the Prochnow Educational Foundation/ North Dakota Bankers Association
Scholarship. Towery, a business banker at Dacotah Bank in Minot, will receive a
$1,500 discount from the regularly charged fees for each of the three years of the
Graduate School of Banking at the University of Wisconsin-Madison.
This $4,500 scholarship, established and funded by the Herbert V. Prochnow Educational Foundation, furthers
the goal of supporting banker education. The scholarship is made available annually to a selected individual
who has demonstrated outstanding leadership and a commitment to his or her community and to the banking
industry.
“The banking industry and the communities we serve have a bright future because of the leadership of
individuals such as Dane,” said Rick Clayburgh of the North Dakota Bankers Association. “This scholarship
is in recognition of Dane’s leadership at Dacotah Bank and the communities it serves,” Clayburgh continued.
Towery received his bachelor’s degree from University of North Dakota and graduated from the Minot
Area Chamber of Commerce Community Leadership Institute in 2018. He is involved in Kiwanis Club,
Companions for Children and Young Professionals.
The Herbert V. Prochnow Educational Foundation, a not-for-profit support organization to the Graduate
School of Banking, has promoted the growth of banker education throughout the United States. The Graduate
School of Banking was established in 1945 and has more than 20,000 alumni.
NDBA sponsors the Graduate School of Banking through its membership in the Central States Conference of
State Bankers Associations. Rick Clayburgh of NDBA is a member of the school’s Board of Trustees.
For further information regarding the scholarship, please contact Dorothy Lick at NDBA. For additional
information regarding the Graduate School of Banking, please visit gsb.org.
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Introducing
Hays Companies

ND Banks Benefit Trust’s (NDBBT) Board of Trustees is proud to announce its new partnership with
Hays Companies of Denver as Benefits Consultant and Broker.
As part of the NDBBT Board's on-going due diligence and commitment to our member banks, the
NDBBT requested and received bids from seven benefits consulting firms. After careful review
and deliberation, Hays Companies was selected as the Benefits Consultant/Broker for the NDBBT
starting June 1, 2021.
What does this mean for member banks and their employees? Easier access to plan information,
additional options and education on well-being and mental health, access to HR, benefits and
compliance professionals and more options for open-enrollment and employee meetings.
This includes:
•

Access to Mineral HR- live advisors, compliance tools and an extensive course library

•

A Mobile App allowing employees quick access to medical, dental and vision plan information,
service contacts, online resources and educational benefits videos

•

Medicare guidance and advocacy for employees approaching Medicare eligibility through Aevo
- aevoservices.com.

•

New Employee Assistance Program and Wellness offerings

•

Open enrollment and employee meetings offered in-person, on-line (ZOOM/Teams/WebEx)
and on-demand (Brainshark)

Watch for more information coming soon!!
Contact Angi Day at angi@ndba.com or Lisa Zinno at
lzinno@hayscompanies.com with any questions.
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BENEFIT TRUST

Outdoor Exercise
Safety Tips

Live Well, Work Well
Health and Wellness tips for your work, home and life
brought to you by ND BANKS Benefit Trust.

As we move into summer, many will want to exercise
outdoors to stay active and get some fresh air. That’s
great news, as experts recommend at least 150 minutes
of moderate aerobic activity each week. Working out in
hot and humid weather can put extra stress on your
body; however, there are simple precautions you can
take to protect yourself.

•

Wear light-colored clothing. Dark colors absorb
the heat, while light colors will reflect the sun.
Lightweight, loose-fitting clothing will help air
circulate and keep you cool.

•

Apply sunscreen. Opt for a broad-spectrum
sunscreen that’s at least 30 SPF. Reapply every
two hours, even if the label says it’s sweatproof.
Wearing a wide-brimmed hat can also protect
your face from sun exposure.

•

Stay hydrated with water. Drink water before you
head out, and try to take sips every 15 minutes
during your workout—whether you’re thirsty or
not.

Workout Tips

•

By moving your workout outdoors, you can boost your
mood and improve your concentration. Also, you don’t
need to stick to your own yard or neighborhood. Jogging
trails, exercise parks, sports fields and stairs provide
endless opportunities to switch up your workout. Keep
in mind the following tips to safely exercise outside
during the summer:

Replenish your electrolytes. Instead of reaching
for a sports drink after a workout, consider
replacing electrolytes through real food like chia
seeds, kale, coconut, or fruits and vegetables.

•

Listen to your body. If you’re feeling dizzy, faint or
nauseous, stop immediately. Sit down in the shade
and drink some water until you’re feeling better.

•

Your body may need to adapt to outdoor workouts,
so follow its lead and gradually pick up the pace or
Avoid the hottest part of the day. If possible, plan
intensity. As always, talk to your doctor before you start
your workout before
10 a.m. or after 3 p.m. to
122 East Main Ave., Suite 201 | Bismarck, ND 58501 | p 701.223.5303 | e angi@ndba.com
a new exercise regimen. n
dodge those strong sun rays.
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3 Ways to Snack Smartly

Health Benefits of Gardening

It’s completely normal to snack throughout
the workday. However, it can especially
be tempting to opt for the fast, easy (but
unhealthy) option if you are working from
home. Keep the following three tips in
mind to help you snack smartly during the
workday at the office or at home.

B likely
ENE
F you
I T may
T Ralready
U S Thave a garden. According to the Garden
It’s
that
Media Group, 16 million people started gardening during the pandemic.

1.

In addition to physical activity, consider these health benefits of gardening:

2.

3.

Plan your snacking. Think ahead
so you don’t desperately reach for
unhealthy items. At the beginning of
the week, make or pre-portion your
healthy snacks so they’re ready to go.
Be mindful of portions. Avoid eating
directly out of the bag or original
container, and portion your snacks
before eating.

As we enter the growing season, gardening is a great way to spend time
outdoors – and get some exercise. The Centers for Disease Control
and Prevention counts activities like raking and cutting grass as light to
moderate exercise – while shoveling, digging and chopping wood are
vigorous exercise.
•

Increased vitamin D levels essential for body functions

•

Boosted self-esteem

•

Improved mood

•

Reduced stress and anxiety

Talk to your doctor to learn more about ways to manage your well-being.

Choose healthy snacks. Nibble on
fruits, vegetables, whole grains and
healthy fats to stay satisfied and full.
Pass on the junk food since chips,
candy and cookies can leave you
feeling sluggish.

You might not have control over where
you’re working, but try to work away from
the kitchen. Click here to learn about
nutritionist-approved snack options.

Cucumber
Blueberry
Salad

Salad Ingredients
1 cup fresh blueberries
1 medium cucumber (chopped)
4 cups fresh arugula
¼ medium red onion (thinly sliced)
¼ cup reduced-fat feta cheese (crumbled)
2 Tbsp. walnuts (coarsely chopped)
4 slices whole-grain bread
Preparations:
1.
2.
3.
4.

Whisk together vinaigrette ingredients in a small bowl.
Mix together all salad ingredients, except bread, in a large bowl.
Add the vinaigrette to the salad – and toss to serve.
Toast bread, then cut each slice into four pieces. Makes 4 servings.

Vinaigrette Ingredients
Nutritional Information
1 ½ Tbsp. extra virgin olive oil
(per serving)
2 Tbsp. white balsamic vinegar
1 Tbsp. lime juice
Total Calories
212
1 tsp. sugar
Total Fat		
10 g
122 East Main Ave., Suite 201 | Bismarck,
ND 58501 | p7701.223.5303
¼ tsp. salt
Protein		
g
⅛ tsp. black pepper
Sodium		
368 mg
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Carbohydrates
Dietary Fiber		
| Saturated
e angi@ndba.com
Fat
Total Sugars		

24 g
4g
3g
10 g
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Ask Joe how we can provide you with complete administrative, operational, and
compliance support.
Joe Doolittle, CIS, CHSP
Relationship Manager
Strategic Partnerships
Joseph.Doolittle@Ascensus.com
Direct: 218-825-5885
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ARE YOU

PARTNER WITH DCN TO
KEEP YOUR DATA SAFE,
SECURE AND PROTECTED.

GAMBLING
WITH YOUR DATA
SECURITY?

The impact of a data breach can effect every part of your
bank – from retail and business to IT and marketing. And
the cost of a data breach is not only financial, you can also
lose customer trust and loyalty.
Dakota Carrier Network is the premier broadband and data
center provider in North Dakota. DCN can
provide reliable connectivity, a responsive
team, and a partner you can trust.
Call Commercial Sales Manager Jennifer
Guthmiller at 701-323-3035 to schedule
a free consultation and learn how DCN
can help protect your data.
CLOUD COMPUTING I DEDICATED INTERNET
DISASTER RECOVERY I DIVERSE DATA CENTERS
SD-WAN I SECURITY SERVICES

DakotaCarrier.com
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June 15 is World Elder Abuse Awareness Day. To commemorate this day, we are sharing resources
to help communities across the nation protect older people from financial harm.
FDIC announced the release of an update to the Money Smart for Older Adults (MSOA) program.
The Office for Older Americans collaborates with financial institutions, law enforcement, Adult
Protective Services, legal aid organizations, senior service providers, and other community
stakeholders to prevent financial exploitation of older adults.
MSOA is a training curriculum that raises awareness of frauds and scams and encourages
advanced planning and informed financial decision-making. The updated program includes new
content on romance scams. The program also covers the following topics:
•

Common types of elder financial exploitation

•

Identity theft

•

Medical identity theft

•

Scams that target homeowners

•

Scams that target veterans

•

Planning for unexpected life events

•

How to be financially prepared for disasters

MONEY SMART
for Older Adults

Resource Guid
e
June 2021

The MSOA resource guide can be distributed as a
stand-alone handout for older adults and others in
your community. Order free, bulk copies by visiting
consumerfinance.gov/moneysmart. The instructor guide
and corresponding slides are available for download at
FDIC.gov/moneysmart. Sharing the Money Smart for
Older Adults program in your community is one of many
ways you can encourage and promote the financial
health and well-being of older people. Learn more about
financial issues affecting older adults at consumerfinance.gov/olderamericans.
Consumer Financ
Protection Bureauial

Learn more about World Elder Abuse Awareness Day and the CFPB’s Office for Older Americans.
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BUSINESS PARTNERfeature article

Municipal Credit Update: 2020 Financial
Performance Better Than Expected
At the onset of the COVID-19 pandemic in the
United States, strict shutdowns and stay-at-home
orders created concern for the economy and municipal
finances. Forecasts for tax revenue were bleak with
anticipated double-digit declines, and many state and
local governments braced for a serious financial blow by
adjusting budgets, cutting expenses, and delaying nonessential projects. More than a year has passed since the
beginning of the pandemic, many governments have
published financial statements that include at least a
portion of the pandemic, and we now have much more
data about how the pandemic has affected municipal
credit quality.
Interestingly, tax revenues did not fall near as much as
expected. Total state tax revenue was down by almost
1% in 2020 versus 2019 according to US Census data,
which was much less than originally feared, and half of
states actually had an increase in their total tax revenue.
Property tax revenue grew by about 4.1% on average,
but general sales taxes and special sales taxes declined by
1.6% and 3.5%, respectively. Zillow reports that average
home values across the US increased by 13.2% over the
past year. So, although property tax trend changes tend
to lag economic changes, property tax revenue - the
main revenue source for most local governments - may
not be negatively affected by the pandemic.
The CARES Act in 2020 supported consumer spending,
and thereby sales tax revenues, with $290 billion of
payments to consumers and $270 billion in expanded
unemployment benefits. According to the Bureau of
Economic Analysis, transfer payments to individuals
were the main reason personal income increased by
6.1% in 2020 despite very high unemployment. The
CARES Act further boosted municipal revenues in
2020 by providing $150 billion directly to state and
local governments, and the American Rescue Plan
(ARP) Act, passed in March 2021, provided another
$350 billion to state and local governments, which will
help to strengthen municipal credit quality in the 2021
fiscal year as well. Of the $350 billion designated for
state and local governments, $195 billion was allocated
for states, which is over 30 times the aggregate decline
in tax revenue from 2019 to 2020. However, some
states may experience greater declines in tax revenue
in 2021, given that most of the pandemic occurred
during the 2021 fiscal year rather than the 2020 fiscal
year. Exhibit 1 breaks down the comparison of 2020
tax revenue changes and ARP Act funding by state for
the largest 20 recipients of the ARP funds.

Over 90% of transportation bonds, 40% of higher education, and 20% of states had a negative
outlook or experienced a downgrade by S&P during 2020, but that trend seems to have reversed
so far in 2021. S&P revised the outlooks of general Public Finance sectors such as states, local
governments, and school districts from negative to stable in early 2021. Also, during the first
five months of 2021, Connecticut was upgraded by S&P; Alaska, New Mexico, Oklahoma, and
Illinois all had outlooks revised from negative to stable by S&P; and The Baker Group’s clients
experienced 1.6 upgrades for every downgrade in the first five months of 2021 compared to 0.77
upgrades per downgrade in 2020.

Despite all this good news about the credit quality of the muni market broadly, some specific
issuers did struggle. According to Bloomberg data, there were $2.1 billion of defaults during
2020 (0.05% of the $3.9 trillion municipal market) and an additional $4.5 billion that was
considered distressed compared to only $1.4 billion of defaults in 2019 and an additional $1.7
billion that was distressed. Of the 2020 defaults, 53% were issuers in the healthcare industry and
29% were deals related to special development purposes. So far in 2021, over half the defaults
are once again in the health care industry. Notably, none of the defaults in 2020 or 2021 were
general obligation or essential purpose revenue bonds.
The positive news generally seems to outweigh the negative, but investors should not let their
guard down yet. General obligation bonds and essential purpose revenue bonds continue to
prove resilient, but other types of revenue bonds remain vulnerable. n

Dana Sparkman

Senior Vice President/Municipal Analyst
The Baker Group LP

Contact: 405-415-7223
dana@GoBaker.com
Dana Sparkman, CFA, is Senior Vice President/Municipal Analyst
in The Baker Group’s Financial Strategies Group. She manages
a municipal credit database that covers more than 150,000
municipal bonds, providing clients with specific credit metrics
essential in assessing municipal credit. Dana earned a bachelor’s
degree in finance from the University of Central Oklahoma as well
as the Chartered Financial Analyst designation.
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INTEREST RATE RISK AND INVESTMENT STRATEGIES SEMINAR
Since 1979, The Baker Group has been known for its proven
software and products, and for helping clients make sound,
strategic decisions.
JUL

July 29, 2021

Fargo, North Dakota
Delta Hotels by Marriott
1635 42nd St SW
Fargo, ND 58103
701.277.9000

The Baker Group’s Interest Rate Risk and Investment Strategies
Seminar was developed specifically for managers of financial
institutions. Designed to meet current financial challenges, it is an
in-depth examination of topics including:

• Economic Update: Post-Pandemic Policy and Market Conditions
• Recent Banking Industry Trends

Agenda
Thursday, July 29, 2021
Breakfast
8:00 am
Seminar
9:00 am
Lunch
12:00 pm
Conclusion 3:00 pm

• Regulatory Hot Button Issues for 2021
• Best Practices for Interest Rate Risk Management and Liquidity Risk Management
• Developing an Investment Strategy Process to Successfully Deploy Excess Liquidity

Who Should Attend
Financial institutions’ CEOs, CFOs, investment
officers, board members, and those who are

• Finding the Best Relative Value in Today’s Bond Market
• Municipal Credit Risk and Recommendations: What to Buy and What to Avoid
• Mortgage Market Prepays and Cash Flow Analysis: The Good, the Bad, and the Ugly

directly or indirectly responsible for financial
management functions will benefit from this
seminar. There is no cost for this seminar.

6 hours of Economics and Finance CPE credits will be earned for your attendance.

For your convenience, register online at www.GoBaker.com/north-dakota. Call Skoshi Heron at 888.990.0010 for more information.

Member: FINRA and SIPC

www.GoBaker.com | 800.937.2257

Oklahoma City, OK | Atlanta, GA | Austin, TX | Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
The Baker Group LP is the sole authorized distributor for the products and services developed and provided by The Baker Group Software Solutions, Inc.
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Flooding Outside
Special Flood Hazard Areas
Seeing is believing. A visual representation of a building location in relation to the Special Flood Hazard Area (SFHA)
can be a valuable aid in conveying the need for flood insurance, when structure(s) are within the SFHA, or to help
borrowers make an informed decision when the structure(s) are outside the SFHA.

R isk Factor
It’s estimated that approximately 40%*of all properties not located
within a SFHA will flood at some point. So with this in mind, one can see
why it would be important to understand how close all structures on a
property lie in relation to the nearest SFHA. In many of these instances a
standard Flood Hazard Determination Form for a property does not give
enough detail to the borrower or lender, and may leave them unaware of
the potential risk of flooding the property faces.

Quick & Accurate
By utilizing an aerial Map Copy, the lender can see the
distance to the next hazardous zone from any structure on the
property. Due to the nature of the risk, it’s important that
lenders review accurate and easy-to-read maps. A clear Map
Copy provides beneficial information regarding nearby SFHAs
that may not directly affect the primary structure or structures.

The benefits to ordering an easy-to-read aerial Map Copy along with your flood zone determination extend beyond just being able to
see the multiple structures on a property and can significantly reduce the risk for the borrower and lender. If you are not using a
vendor who can provide you with an aerial Map Copy along with your flood zone determination, reach out to DataVerify Flood
Services. We can provide the digital lift that lenders and borrowers need to work through all the uncertainties surrounding SFHAs.
Contact your Flood Services experts today at
800-841-0662 or learnmore@dataverifyflood.com.
*https://www.floodsmart.gov/flood-insurance/why
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Why wait to make sure
your HMDA LAR is complete or worse, find out that it’s not?
Scrub your files now
ahead of next year’s FFIEC filing.
Don’t put this off!
Find out how to raise the level of your Compliance Management System
by calling our Membership Team today at (833) 683-0701
or by email at: info@bankersalliance.org

Holding Company of Compliance Alliance
and Review Alliance

bankersalliance.org
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BUSINESS PARTNERfeature article

Mortgage Borrowers Amidst the
COVID-19 Pandemic 2021 and Onward
The data shows that loans in forbearance or delinquent were
more likely to be single-borrower loans with a sizable amount
being delinquent for at least 30 days or at least 60 days. In
crystallizing all these findings put together, forbearance and
delinquency are more common for borrowers who are Black or
Hispanic, have a higher LTV, or have difficulty in paying other
obligations. Acting Director Uejio stated that, “Communities
of color have been hit hard by the pandemic, and the latest
data show that many borrowers are still hurting. The CFPB
will continue to seek and actively respond to developments
int eh market, doing everything in our power to help families
stay in their homes.” This runs true with the CFPB’s priorities
earlier this year in taking a more assertive role in enforcing
consumer protections due to COVID-19 as well as taking
steps to ensure racial equality in financial services.

Tim Dominguez
Associate General Counsel
Compliance Alliance

In the beginning of the year, a statement by Acting Director
Dave Ujieo of the Consumer Financial Protection Bureau
(CFPB) indicated the agency’s shift to a more assertive role
in the enforcement of regulations protecting consumers.
One of the chief enforcement priorities because of this shift
is to emphasize protection and compliance with regulations
for borrowers impacted by the COVID-19 pandemic. Now
that we are in the middle of 2021, the CFPB has published
a report analyzing data on mortgage borrowers most affected
by the pandemic and proposed a collection of rules extending
protections at least until the middle of next year. Because
of these publications, banks should be prepared for a larger
regulatory emphasis on COVID-19 protections and fair
lending practices.

In response to the hardships mortgage borrowers are
experiencing due to the financial implications of this
pandemic, the CFPB has issued several proposed amendments
to the Mortgage Servicing Rules with a tentative effective
date of August 31, 2021. The notice of proposed rulemaking
(NPRM) adds a general definition for “COVID-19-related
hardship” that matches the CARES Act. The proposition
in the context of early intervention requires servicers to ask
whether a borrower not in forbearance at the time of live
contact is experiencing a COVID-19 related hardship. If the
borrower indicates in the affirmative, the servicer would be
required to list and describe available forbearance programs
and give information as to how the borrower can apply for
them.

The COVID-19 pandemic’s financial impact on banks and
mortgage customers has not been this vast and deep since the
Great Recession of 2010 according to the CFPB’s Special Issue
brief titled Characteristics of Mortgage Borrowers During the
COVID-19 pandemic released May of this year. Because of
the pandemic’s economic reach, we have seen an increase in
the availability of forbearance programs that temporarily allow
borrowers to stop making payments even when delinquent.
The CFPB analyzed the data and found that Black and
Hispanic borrowers who make up a significant percentage
of all mortgage borrowers at 18% make up an even larger
percentage of borrowers in forbearance at 33% or delinquent
at 27%. The CFPB also found that loans with a loan-to-value
(LTV) ratio above 60% was more common for borrowers
in forbearance or delinquent than those current with their
mortgages. Those with an LTV ratio above 95% were found
to be most susceptible to defaulting on their mortgage.

Loss Mitigation
The NPRM also contains amendments to the loss mitigation
procedures. Current rules require servicers to take reasonable
due diligence in obtaining a complete application for loss
mitigation. This rule specifically focuses on what would
constitute due diligence for borrowers in short-term
forbearance due to a COVID-19-related hardship. If the
program was offered in an applicable circumstance and was
based on an incomplete application, the servicer must contact
and determine if the borrower wants to complete their
48

Banks should now if they have not already done so, take steps
in preparing to provide customers impacted by COVID-19
more protections as well as comply with any regulations
requiring them to do so. Further, true to the CFPB’s direction,
banks should also be prepared from an examination scrutiny
standpoint during the pandemic for an emphasis on fair
lending. The year is already over halfway over, and it is readily
apparent that the financial impact and consumer relief may
carry on to the next. n

application and proceed with a full loss mitigation evaluation
at least 30 days before the short-term program ends. When
evaluating an application, the proposed rule would now allow
servicers to offer certain modifications based on an incomplete
application if certain criteria are met. This criterion includes
the loan modification extending the length of the loan by no
more than 40 years and the borrower’s preexisting delinquency
would be resolved by acceptance of the loan modification.

Foreclosure Implications

Tim Dominguez serves as Associate General Counsel for Compliance
Alliance, joining C/A after graduating from the University of
Houston Law Center. During law school, he worked as an intern
within the legal department of Frost Bank in San Antonio, TX. He
also holds a Bachelor of Science in Communication Studies from The
University of Texas at Austin. Before law school, Tim worked various
jobs within the Texas state government, including the Texas Senate
and the Texas Legislative Council. As one of our hotline advisors, Tim
provides guidance to C/A members on a wide variety of regulatory and
compliance issues, in addition to writing articles for our publications.

Another facet of the loss mitigation procedures impacted by
the CFPB’s NPRM is foreclosures. While certain agencies and
Government-Sponsored Enterprises (GSEs) have all placed
their own moratoria on foreclosure, the NPRM’s effect on
foreclosures is not limited only to secondary market or federally
backed loans. The NPRM adds a temporary COVID-19 preforeclosure review period in which a servicer cannot make the
first notice or filing for foreclosure. The current rule states a
servicer is prohibited from making this notice or filing unless
the borrower is more than 120 days delinquent. This new rule
is proposing to add an overarching prohibition against making
the notice or filing for foreclosure because of any delinquency
until after December 31, 2021. This would mean, if this rule
does become final, foreclosures may not be able to occur until
after the year is over; providing extra protection for borrowers
impacted by the pandemic.
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Employees from the State Bank of Bottineau continued the
tradition of handing out piggy banks to the kindergarteners of
Bottineau Public School. This year the first graders also received
one, due to the fact they missed out last year because of the Covid
pandemic. In addition, the kids each received a “How to Save”
activity book and a sticker! The kids loved it and so did everyone
at State Bank of Bottineau! Pictured is the kindergarten class as
well as a portion of the first graders.

HAPPENINGS

Bismarck
After 100 years serving the families and businesses of North
Dakota with a full range of banking, trust, investment and
insurance services, American Bank Center is changing its name
to Bravera Bank. The word Bravera combines “Bravery” and
“Truth” for a new name with strong ties to the pioneer spirit and
honest values that define the northern plains. The new name,
along with a new logo, tagline and visual identity, will launch this
fall. The change in brand does not reflect a change in ownership,
as Bravera Bank is still employee- and director-owned.

State Bank of Bottineau is proud to support Bottineau High
School’s, Jaden McCloud, as he prepares to head off to the
National High School Golf Tournament in North Carolina.
Jaden received his invitation to the tournament after winning the
2021 Class B Boys State Golf Tournament Title. Pictured is Jaden
McCloud and State Bank Loan Officer Cody Longie.

In recent years, American Bank Center has grown, expanding
its network of branches across North Dakota and Montana. Its
growth represents a continued investment in the region’s strong
future, competitively positioning the bank to serve customers
with more resources, a greater geographic reach and a broader
promise to new people moving into the area. The new name
unifies the current network and creates a consistent banking
experience all under one brand: Bravera Bank. To learn more
about Bravera Bank, visit Bravera.com.

Bottineau
State Bank of Bottineau is excited to introduce updates to its
staffing. Heather Lynne has six years of experience and is now
involved in operations, investments and new accounts. Kaitlan
Grant has been with the bank for five years and has recently
taken on the role of CRS supervisor & operations. New to the
State Bank of Bottineau team is Kendra Hamnes, the new
administrative assistant.

Fargo
Karen Bjornseth has been hired as process
automation manager at Bell Bank. She
earned her associate's degree in information
management and previously worked for
Alerus Financial for 11 years.
Nathan Berseth has been hired as a
commercial market development officer at
Bell Bank. Berseth worked as an economic
development and outreach influencer for U.S.
Senator Byron Dorgan.

Karen Bjornseth

Pictured left to right: Kendra Hamnes, Kaitlan
Grant, Heather Lynne
Nathan Berseth
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Cornerstone Bank is pleased to announce
that Jake Lind has been promoted to AVP/
business banker. Jake joined Cornerstone
Bank as a business banker in April 2018.

HAPPENINGS

Grand Forks
Alerus is pleased to announce the addition
of Jack Tannahill as a financial guide.
Tannahill graduated with honors from the
University of North Dakota, earning a
bachelor’s degree in managerial finance and
accounting. He will be based at Alerus’ new
location at 500 Demers Avenue in downtown
Grand Forks, which is slated to open in
summer 2021.

Jake Lind

Fargo
Dakota Business Lending is pleased to
welcome Lexi Hendricks to the team as
a servicing specialist and office manager.
Hendricks attended Missouri State
University to earn a bachelor’s degree in
economics.

Jack Tannahill

Fargo

Lexi Hendricks

Jared Belisle has joined Widmer Roel as
a tax associate local public accounting and
business advisory firm. Jared is a graduate
from Minnesota State University, Moorhead,
where he earned a bachelor’s degree.
Taylor Ketterling has joined the agricultural
division of Widmer Roel. Taylor is a
graduate from North Dakota State University
where she earned a bachelor’s degree in
accounting and minor in fraud investigation.

RELIABLE
GUIDE
ATTENTIVE
ADVISOR

Katelin Teegarden has joined Widmer
Roel. Katelin earned a bachelor’s degree
in accounting with a minor in fraud
investigation from North Dakota State
University (NDSU) where she graduated
Magna Cum Laude. She also earned a
Master of Accountancy degree from NDSU.
Haley Wolfe has joined Widmer Roel as
an audit associate. Prior to joining Widmer
Roel, Haley had the honor of being crowned
Miss North Dakota 2019 and 2020. Haley is
a graduate from Minnesota State University
Moorhead where she earned a bachelor’s
degree.

We provide practical legal and business
solutions for financial institutions.
Call Karen Grandstrand at 612.492.7153

Jared Belisle

Taylor Ketterling

Katelin Teegarden

fredlaw.com/bankfinance
NDBA040121

200 South Sixth Street, Suite 4000
Minneapolis, MN 55402

Haley Wolfe
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We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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AVP Business Banking Officer   
Wishek, ND
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This AVP Business Banking Officer position will be located in our
Wishek branch.
Summary/Objective
This position is responsible for the overall management of the
bank’s commercial, agriculture, and consumer loan portfolio. This
includes originating, managing, and supervising the portfolio, with
overall objective of maintaining and increasing its asset quality, and
developing new and existing business relationships.
Essential Functions
Reasonable accommodations may be made to enable individuals
with disabilities to perform the essential functions.

Ag Lender
Dickinson, ND

Kirkwood Bank & Trust of Dickinson has a position available
for a full time ag lender. Applicant must have 3 to 5 years’
experience in all ag lending. A four year college degree or equivalent
level of experience is required. Applicant will need a thorough
understanding of loan documentation, financial institutions
products, services, policies and procedures. Compensation is based
on experience.

1.

Generates agricultural, commercial, and consumer loans.

2.

Works in tandem with the bank’s Credit Department to request
appraisals, review applicant credit files, and other information
pertinent to evaluation of loan application.

3.

Monitor existing loan portfolio to maintain a high-quality asset
base. Maintains up-to-date customer files including current
balance sheets, profit and loss statements, cash flow projections
and all loan documentation.

4.

Generates new loan volume for the bank.

5.

Consistently demonstrates appropriate interpersonal
communication skills with customers, direct reports, coworkers,
and outside vendors.

6.

Follows all Unison Bank policies and procedures.

7.

Regular and reliable attendance.

8.

Actively participates in community and civic organizations as
appropriate, to represent the bank in the community.

Required Education and Experience

Medical, dental and vision benefits, HSA and Flex Benefit plan. Paid
vacation and sick leave. Other benefits include a 401k profit sharing
plan and life and disability insurance paid by the employer.

Bachelor’s degree in business, finance, or related field plus 3 years of
experience; or 5 years of experience in a business lending role; or an
acceptable combination of education and experience.

Please apply online at adp.com.

Preferred Education and Experience
Ag lending experience.

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual
Orientation/Gender Identity Employer

Competencies
Business acumen.
Ethical conduct
Relationship management.
Technical capability.
Consultation.
Organization and time management.
Unison Bank is an equal opportunity employer.
To learn more and apply, please visit www.unisonbank.com/careers
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Assistant Chief Credit Officer
Alexandria, MN; Baxter, MN; Bismarck, ND; Eden Prairie, MN;
Minot, ND; West Fargo, ND

Position Overview

Qualifications

Work with the Chief Credit Officer to ensure safety and soundness
of First Western Bank & Trust’s lending activities; responsible for
identifying and understanding developing trends and analyzing
performance in order to develop an assessment of credit risks.
Essential Job Functions
•

Assist in ensuring safe and sound lending practices through
ongoing monitoring of the loan portfolio and observance of
financial industry, economy, market conditions, rates, vendors
and competition that may impact credit quality

•

Work closely with senior management and lenders to identify
and mitigate risks in loan portfolios

•

Assist in structuring commercial and consumer loan
transactions

•

Review and analyze large and complex credits as required in
the Bank’s loan policy

•

Assist in evaluating and then approving or declining policy
exceptions and modifications to existing loans

•

Participate as a member of various credit risk oversight
committees of the Bank

•

Assist with updating credit policies and procedures

•

Examine files periodically for assurance of credit and collateral
documentation, regulatory compliance and loan policy
conformance

•

Assist in monitoring portfolio reports to ensure the correction
of credit documentation deficiencies and adherence to sound
documentation procedures, prompt identification and workout
of problem loans, and the execution of corrective action to
eliminate examination criticisms

•

Assist in providing oversight of the Bank’s OREO properties

•

Bachelor’s degree in finance, accounting or other business
degree is required

•

Extensive knowledge of lending practices, regulatory rules, and
loan documentation

•

Minimum 10 years of direct ag, commercial and consumer
experience in a diverse lending setting, combined with 5 years
of supervisory authority in a lending environment

•

Excellent knowledge of banking administration, leadership
strategies, quality management, bank products/services, bank
processes/procedures, bank structure, regulations/compliance,
credit risk management, and management of strategic
planning initiatives

•

Thorough knowledge and proficiency in the use of advanced
quantitative tools and techniques such as credit scoring,
financial forecasting, modeling, the use of economic capital
methodologies, and the risk analytic techniques used in
sophisticated portfolio management

To apply:
•

Go to www.firstwestern.bank/careers/

•

Once there, click the SEE JOB POSTINGS button. The open
positions will be listed.

•

Select the position and, once it opens, there is an APPLY
button at the bottom.

Our team offers great benefits including: paid vacation, holidays
and sick leave; health and dental insurance; 401k with matching
contributions; volunteer paid time off; banking benefits; and more!
First Western Bank & Trust is an Equal Opportunity Employer.
All qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, sexual orientation, gender
identity or national origin.
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Collateral Valuation Manager
North Dakota

Branch Manager VP
Commercial & Ag Lender
Elbow Lake, MN

Bank of North Dakota is launching an exciting new program to
provide collateral valuation services for our financial institution
partners across the state of North Dakota. The hired employee may
work remotely but must be a North Dakota resident.

Eagle Bank is a strong community bank where lending decisions
are made locally with 5 locations in West Central Minnesota.
We are a 120 year old bank and take pride in being part of our
local communities. We value our employees and offer a generous
compensation package which includes comprehensive benefits and
opportunities for professional development and advancement.

Summary of Work
This position's purpose is to manage and oversee the entire collateral
valuation function including internal and external services.
Position is responsible for strategic visioning; developing collateral
valuation partnerships with banks and credit unions across the state;
communication of service structure, fees, and changes; individual
and group training of staff; policy administration; managing
workflows; setting priorities; quality assurance; and setting and
measuring productivity levels within the collateral valuation team.
Responsible for the supervision of the collateral valuation team and
reports to Chief Credit Officer.

This position will be responsible for proactively leading the
development and implementation of Eagle Bank’s strategic plan at
the Elbow Lake location. This includes engaging and motivating
staff with visionary leadership, developing an effective culture,
achieving short and long term financial objectives, anticipating
and responding to industry trends, and participating in civic and
community activities.
Responsibilities:

Minimum Qualifications
This position requires a bachelor's degree in accounting, finance,
business administration, or related field, and a minimum of four
years of work-related experience as an appraiser, as an apprentice
to an appraiser, or bank/credit union employee or independent
contractor working on behalf of a financial institution with primary
duties in collateral valuation. Appraisal license and/or certification
is not required. Supervisory experience leading a team of collateral
valuation staff is preferred but not required. Experience in credit
analysis, financial analysis, or accounting is also preferred but not
required. Demonstrated experience in commercial and agricultural
real estate evaluations and in chattel valuation. Demonstrated
experience in real estate and chattel sales research, documentation,
and analysis.

•

Daily operations

•

Supervise team members and set clear expectations and
objectives

•

Ownership of established loan portfolio

•

Soliciting and developing a wide variety of loans, lines of
credit and deposits

•

Overall branch profitability and growth

Qualifications:
•

Progressive knowledge in Agricultural lending

•

Understanding of farm production methods, farm products
and farm business management

Application Procedures

•

Sales ability with excellent communication skills

To apply, please visit: Careers - Bank of North Dakota (nd.gov)

•

Ability to work independently and in a team environment

If accommodations or assistance is needed in the application or
interview process, please contact Ross Munns at 701.328.5730 or
800.328.5730 ext. 3285616 or TTY 800.366.6888.

•

Adheres to all bank procedures, regulations (state and federal)
and internal policies

Education & Experience:

An Equal Employment Opportunity

•

Bachelor’s degree or equivalent experience required

•

Supervisory experience preferred

How to Apply:
Applications may be submitted via our website at: www.
eaglebankmn.com/about-us/career-opportunities or Resumes can be
emailed to HR@eaglebankmn.com.
To find out more information about Eagle Bank, visit our website at:
www.eaglebankmn.com
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Ag Lender
Bismarck, ND

Position Overview

Other Duties

Develop new agricultural loan business for First Western Bank &
Trust through securing, structuring, and closing loans, as well as
maintain and service existing Ag lending portfolio
Essential Job Functions
•

Conduct sales calls and meet with prospective and existing
customers to establish new loan business

•

Represent the bank in local community and at agriculture
meetings and events to market the bank’s products, services
and expertise

•

Administer individual loan portfolio including agriculture,
agri-business, and other assigned loans

•

Interview loan customers to determine lending needs

•

Work with the Farm Service Agency, Small Business
Administration and Bank of North Dakota to qualify
customers for available lending programs

•

Negotiate direct lending terms as well as collateral and
payment structures

•

Meet with customers to request information for loan
applications, credit reports, background checks and other
information needed for loan evaluation

•

Conduct site visits and collateral inspections as necessary

•

Solicit hail insurance and sell policies

•

Cross-sell customers to other banking products and services

•

Other duties, responsibilities and activities may be assigned
with or without notice

Qualifications
•

Associate’s degree in business or finance related field

•

5 years’ experience in bank lending, loan review, compliance
or finance preferred

•

Strong understanding of financial statements and credit
standards

•

Knowledge of agriculture industry preferred

Skills/Abilities
•

Excellent oral and written communications skills

•

Demonstrate professionalism in working with the public
and all levels of management

•

Ability to define problems, facts and draw valid conclusions

•

Strong analytical, problem solving and decision-making
skills

•

Computer proficiency, especially in Microsoft Excel

•

Compile financial information including income tax
records, balance sheets, annual cash flow budgets, and other
data to create loan spreads

•

Analyze applicant financial status and conduct collateral
evaluations to make lending decisions

To apply:

•

Approve credits up to authorized lending limit and prepare
those that exceed limits for loan committee and/or Board
approval

•

Go to www.firstwestern.bank/careers/

•

Once there, click the SEE JOB POSTINGS button. The open
positions will be listed.

•

Assemble and maintain complete loan files

•

•

Conduct loan reviews on existing customers annually

Select the position and, once it opens, there is an APPLY
button at the bottom.

•

Maintain customer relationships through regular
communication and follow up contact

•

Collaborate with management on loan policies and
procedures and make recommendations for improvement

•

Participate in the Bank’s loan committee

•

Review loan reports to determine the status of payment and
work with customers to collect outstanding balances

•

Ensure compliance with banking laws, regulations and the
Bank’s policies and procedures, including Bank Secrecy Act

•

Maintain continuing education related to regulatory
standards

First Western Bank & Trust is an Equal Opportunity Employer of
women, minorities, protected veterans, and individuals with disabilities.
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Universal Banker | Full Time
Fargo, ND

Ag Banker
Jamestown, ND

Dacotah Bank, 12th largest agricultural bank in the United States,
is seeking an experienced, self-motivated individual with 5+ years
of Ag lending experience to join our team, in Jamestown, ND.
Looking for individual with strong relationship management and
interpersonal skills; commitment and enthusiasm for community
banking; experience managing a diverse portfolio, and be a team
player. Responsibilities of this position include:

Are you customer focused, disciplined, ethical, and action oriented?
Do you encourage and inspire others to do their best? If so, you
would be an excellent fit at Starion Bank!
Starion Bank is seeking a part-time Universal Banker in Fargo
working 20 hours each week. Must be willing to work at all three
Fargo locations.

•

Responsibilities:

•
•

Managing relationships with community banking Ag
customers
Prospect and develop new customer relationships
Retain and expand existing customer relationships

•

Open personal and business deposit accounts

•

Cross-sell bank products and services

•

Process loan requests

•

Process regular teller transactions in an efficient, friendly and
accurate manner

Don’t miss out on your opportunity to shine with one of American
Banker’s Best Banks to Work For. We offer an excellent benefits
package, a competitive salary, and an enjoyable work environment.
Apply online at: dacotahbank.com/careers.

•

Develop long-term relationships with consumer and business
customers as well as maintain existing customer relationships

Dacotah Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Qualifications:
•

Prefer two to three years of experience in customer service,
sales and cash handling

•

Leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.
Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.
Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.
Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Marketing & Public Relations Specialist
Minot, ND

Our team offers great benefits including: paid vacation, holidays
and sick leave; health and dental insurance; 401k with matching
contributions; volunteer paid time off; banking benefits; and more!
This is a great opportunity for the right candidate.

Qualifications
Bachelor’s degree in Marketing, Communications, Public Relations
or equivalent work experience Knowledge of business concepts
Skills/Abilities:

Position Overview

•
•
•
•
•

Assist Marketing Manager in developing First Western Bank &
Trust’s marketing and public relations activities to support growth of
the bank and promote its image in the local communities
Essential Job Functions
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Assist in implementing First Western Bank & Trust’s strategic
marketing plan
Ensure FWB&T’s brand and logo standards are applied
consistently in all marketing collateral, advertising and public
relations venues
Meet with department heads regularly to assess their
marketing needs and ad messaging
Work with Marketing Manager to maintain fresh radio ads
and messaging; schedule radio remotes as needed
Work handily with FWB&T marketing employees in other
markets
Assist in communications with public relations firms and
advertising representatives
Coordinate photo shoots
Decorate the interior and exterior of the bank for holidays and
events
Serve as co-vice chair of Marketing Committee meetings
Keep the Marketing Manager updated weekly on all tasks,
requests, events, etc
Adhere to marketing budget and assist with bills and payment
as needed
Manage electronic signage messaging
Help with managing the bank social media pages
Coordinate community corporate sponsorship and organize
employee and management attendance at select events
Represent the bank in local community and participate in
community sponsored programs

•
•
•
•
•

Creative thinking
Positive attitude with sound judgment
Strong communication, public speaking and presentation skills
Organizational, analytical and problem-solving skills
Skilled in computers and Microsoft Office (Publisher, Power
Point, Word, Excel, Outlook)
Graphic Design experience preferred
Professionally communicate with management, staff and
public
Develop and grow relationships with others in the community
Prioritize and manage multiple projects
Handle confidential information with discretion

To apply:
•
•
•

Go to www.firstwestern.bank/careers/
Once there, click the SEE JOB POSTINGS button. The open
positions will be listed.
Select the position and, once it opens, there is an APPLY
button at the bottom.

First Western Bank & Trust is an Equal Opportunity Employer.
All qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, sexual orientation, gender
identity or national origin.
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Compliance Auditor/CRA Specialist
Mandan, ND

Communications/Public Relations
Bismarck, ND

Are you a disciplined leader driven to know your customers and meet
their needs? Do your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!

Are you creative, customer focused, disciplined, ethical, and action
oriented? Do you encourage and inspire others to do their best? If so,
you would be an excellent fit at Starion Bank!
Starion is seeking an individual to oversee, build, and sustain the
public image of Starion Bank.

Starion is seeking a Compliance Auditor/CRA Specialist to work in
any of our branches or remotely.

Tasks include:

In this role, you will be responsible for:
Compliance Auditor
•
•
•
•
•
•
•

Performing individual compliance audits, reporting audit
results
Following up on outstanding audit issues
Researching and staying informed of new or enhanced
regulations
Responding to compliance inquiries
Completion of risk assessments
Assisting with external audits/examinations and the annual
compliance audit plan
Periodic reporting to the Audit Committee

•
•
•
•
•
•

Delivering engaging online content about our company and
products

•

Executing PR strategies

•

Writing press releases and communications for internal and
external audiences

•

Facilitating donation and corporate sponsorship requests

•

Supporting and helping to coordinate involvement in
community events and trade shows to promote Starion

Successful candidates will possess five to eight years of experience in
marketing, public relations or a related field. A bachelor’s degree is
preferred.

CRA Specialist (Large Bank)
•

•

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally and
personally, and treat employees as our most important organizational
asset.

Coordinating, documenting and reviewing lending,
investment and service activity
Serving as the bank's liaison with examiners
Ensuring compliance with CRA data collection, reporting,
and disclosure requirements
Maintaining relevant CRA reports, policies and files, including
CRA public files
Providing CRA training
Identifying opportunities for CRA Investments, donations and
community development loans and services
Facilitating the Bank’s quarterly CRA committee meetings

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.
Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Desired qualifications include a thorough understanding of banking
laws and regulations, working knowledge of audit principles and
standards and a comprehensive understanding of CRA Large Bank
requirements. Ability to work independently, multitask, and work
cooperatively with others across the organization to achieve shared
objectives. Strong verbal and written communication skills, to
effectively present to peers and management.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

To be successful in this role, you will have a bachelor’s degree, three
or more years of banking compliance and/or CRA Large Bank
experience, and a proficiency with Excel, Word, PowerPoint and
Outlook.
Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Business Banking Representative
Rolla, ND

Senior Universal Banker
Bismarck, ND

Are you a disciplined leader driven to know your customers and meet
their needs? Do your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!

Are you customer focused, disciplined, ethical, and action oriented?
Do you encourage and inspire others to do their best? If so, you may
be an excellent fit at Starion Bank!
Starion Bank is seeking a Senior Universal Banker in Bismarck.

We are seeking a Business Banking Representative in Rolla.

Responsibilities:

In this role, you will:
•

Provide support including recording and maintaining
documents in accordance with established policies and
procedures

•

Process loan advances, payments, credit bureau reports

•

Have regular customer contact via phone, email, and in person

•

Promote Starion Bank and all products and services

You should be:
•

Customer-focused—happy to help others, genuinely curious
about an array of industries, and hungry to learn new sales best
practices at any stage of your career

•

Detail Oriented—give tasks undivided attention and catch
mistakes, errors or changes

•

In the know—always keeping up with policies, procedures and
regulations

•

Self-aware—including highly intentional about your decisionmaking processes, and skilled in communicating them to
diverse colleagues and customers
Excellent communication skills, oral and written

•

Organizational and Time Management skills

Lead a retail team while ensuring quality customer service,
encouraging employee growth and development and achieving
assigned metrics and goals

•

Manage and direct branch retail operations

•

Develop long-term customer relationships with consumer
and business clients while maintaining existing customer
relationships

•

Open personal and business deposit accounts

•

Process loan requests

•

Cross-sell bank products and services

•

Process regular teller transactions in an efficient, friendly and
accurate manner

Qualifications:

You should have:
•

•

•

Five to eight years of experience in customer service, sales,
consumer lending and cash handling preferred

•

One to three years of management or supervisory experience
preferred

•

Require effective communication, customer relations, sales and
service skills

•

Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

We offer a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Business Banking Representative
Mandan, ND

Accounting Specialist
Mandan, ND

Are you a disciplined leader driven to know your customers and meet
their needs? Do your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!

Are you a disciplined leader driven to know your customers and meet
their needs? Do your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!

We are seeking a Business Banking Representative in Mandan.

We are seeking an Accounting Specialist in Mandan.

In this role, you will:

In this full-time position, you will deliver high-quality customer
service by providing accounting and bookkeeping support to all 16
branches and customers in North Dakota and Wisconsin.

•

Provide support including recording and maintaining
documents in accordance with established policies and
procedures

•

Process loan advances, payments, credit bureau reports

•

Have regular customer contact via phone, email, and in person

•

Promote Starion Bank and all products and services

Responsibilities include:
•
•
•
•

You should be:
•

Customer-focused—happy to help others, genuinely curious
about an array of industries, and hungry to learn new sales best
practices at any stage of your career

•

Detail Oriented—give tasks undivided attention and catch
mistakes, errors or changes

•

In the know—always keeping up with policies, procedures and
regulations

•

Self-aware—including highly intentional about your decisionmaking processes, and skilled in communicating them to
diverse colleagues and customers

•
•
•
•
•

Qualifications:
•
•

•

You should have:
•

Excellent communication skills, oral and written

•

Organizational and Time Management skills

Balance general ledger and application account totals
Resolve/process non-posted and ACH exception items
Process incoming returns
Debit card and ATM transaction balancing, dispute processing
and card maintenance
Process check adjustments
Mobile deposit review
Balance official checks
Account maintenance and other miscellaneous duties
Promote and cross sell bank services
Require the equivalent of an associate degree and one to two
years of accounting/bookkeeping experience
Must have strong mathematical, problem-solving, multitasking and decision-making skills, computer skills including
Outlook, Word and Excel along with exceptional customer
service skills
Banking experience preferred

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.

We offer a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Records & Information Manager
North Dakota or Minnesota

Credit Analyst
Bismarck, ND or Aberdeen, Mitchell
Sioux Falls or Watertown, SD

Alerus is currently seeking a Records & Information Manager.
This is a remote position that can be located in North Dakota or
Minnesota.
Position Summary:

Plains Commerce Bank is looking for an experienced, energetic,
self-motivated person to fill a full-time Credit Analyst position. One
position will be filled at the Aberdeen, Bismarck, Mitchell, Sioux
Falls, or Watertown branch.

This position is responsible for leadership and management of
the records department, information management program,
and the administrative services department within Alerus. This
position oversees the storage, backup, maintenance, reproduction,
protection, disposition of all records, and all incoming, outgoing
and interdepartmental mail processes including client mailings.
Additionally, they will foster a client centric culture, ensuring
proper staffing, motivating and inspiring team members to
high performance, continuous improvement throughout the
department, accuracy of data maintained in the various systems,
overall compliance with regulatory guidelines and bank policy, and
development of and adherence to the bank operations budget.

Qualities of a successful candidate include a minimum of 2-4 years
of vocational or higher education preferred in Finance, Accounting,
or related field, or the equivalent of 2-4 years of work experience
in credit-related area combined with educational experience.
The candidate must demonstrate excellent verbal and written
communication skills; have strong analytical and problem-solving
skills; be able to accurately perform job functions with attention to
detail; maintain confidential customer and Bank information in a
responsible and secure manner; have strong PC skills (MS Word,
Excel); possess the ability to learn new software programs; and multitask while working with minimal supervision in a team environment
with tight deadlines. This position requires extensive work on a
computer screen, which may cause eye fatigue. This position includes
travel to offsite locations, meaning the candidate must be available
and willing to travel to meet business needs when necessary.

Responsibilities:
•
•

•
•
•
•

Plans, develops and administers records management policies
designed to facilitate effective and efficient handling of
business records and other information.
Plans development and implementation of records
management policies intended to standardize filing,
protecting, and retrieving records, reports, and other
information contained on any media format.
Evaluates and recommends media formats and storage
requirements to be used for records/information.
Designs, implements, maintains and evaluates existing
systems and processes to protect and secure critical records
and information.
Oversees company mail processing to include
scheduling, couriers, equipment, outgoing, incoming and
interdepartmental mail.
Oversees the preparation and execution of mass printing,
photocopy, and mailing requests.

Responsibilities of the candidate will include ensuring accurate entry
of financial information such as financial statements and tax returns
into programs such as Credit Quest, Lending Cloud, MS Word,
and MS Excel. The candidate will analyze and interpret financial
statements including projections for business and agricultural loans,
as well as independent financial analysis to include analysis of
trends, ratios, cash flow, industry averages, and stress testing; this
includes working with the loan officer and possibly the customer,
when necessary, to obtain information. The candidate will verify
perfection of collateral documents while reviewing the financial
condition of borrower, which includes making recommendations
as to what documentation is required for new loan requests. The
candidate will prepare written credit write-ups based on information
uncovered in financial/collateral analysis; review of internal
loan accounting systems; and provide written support for the
recommended risk rating of each borrower. The candidate will show
working knowledge of Loan Policy and ability to identify policy
exceptions in credits, ensuring exceptions and mitigants are noted
and presentations obtain proper lending approval. Responsibilities
also include reviewing loans for covenant compliance, assisting in
preparation of loan portfolio reports as requested, and attending loan
committee meetings to answer any questions regarding the analysis
of the loan.

Qualifications:
•
•
•
•
•
•

Bachelor's degree in Business Administration, Records
Management/Information Systems or related field preferred.
Certified Records Manager (CRM) required.
Two-year degree with 5 years of professional and records
system experience acceptable.
Working knowledge of various filing systems, records
management applications, and retention schedules required.
Minimum 4-5 years managing and directing records teams.
Preferred experience in financial services industry.

We offer a competitive compensation and benefits package. Visit
www.plainscommerce.com/careers to apply. Member FDIC. Equal
Housing Lender.

Visit our website: https://alerus.com/about/careers/.
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Senior Universal Banker
Oakes, ND

Insurance Sales Assistant
Ellendale, ND

Are you customer focused, disciplined, ethical, and action oriented?
Do you encourage and inspire others to do their best? If so, you
would be an excellent fit at Starion Bank!

Are you an outgoing team player driven to know your customers
and meet their needs? Do your get-‘er-done attitude, high ethical
standards, and community involvement inspire others? If so, you
may be an excellent fit at Starion Bank!

Starion Bank is seeking a Senior Universal Banker in Oakes.

We are seeking an Insurance Sales Assistant in Ellendale.

Responsibilities:
•

Lead a retail team while ensuring quality customer service,
encouraging employee growth and development and achieving
assigned metrics and goals

•

Manage and direct branch retail operations

•

Develop long-term customer relationships with consumer
and business clients while maintaining existing customer
relationships

•

Open personal and business deposit accounts

•

Process loan requests

•

Cross-sell bank products and services

•

Process regular teller transactions in an efficient, friendly and
accurate manner

In this role, you will be responsible for providing high quality
customer service, actively promoting insurance products, and
providing accounting and secretarial services.
•
•
•
•
•
•

You should be:
•
•

Qualifications:
•

Five to eight years of experience in customer service, sales,
consumer lending and cash handling preferred

•

One to three years of management or supervisory experience
preferred

•

Require effective communication, customer relations, sales and
service skills

•

Strong leadership abilities and self-motivation required

Provide excellent customer service in person and over the phone
Provide support to agent by scheduling appointments, referring
prospects, and initiating quotes
Provide a variety of accounting and secretarial functions
Refer business opportunities to Insurance Agent and the Bank
Promote insurance products
Properly document the details of customer and company
conversations

•

In the know—always keeping up with local and national
trends and products and services
Self-aware—including highly intentional about your decisionmaking processes, and skilled in communicating them to
diverse colleagues and customers
Customer-focused—happy to help others, genuinely curious
about an array of industries, and hungry to learn at any stage
of your career

You should be:
•
•
•
•

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Excellent customer service skills
Two to three years of insurance experience.
Proven interpersonal communication skills
Insurance license in property, casualty, life and health (or
willing to obtain them)

Starion Bank is a growing community bank known for providing
local leadership, personalized service and community loyalty.
We foster a culture where you can grow both professionally
and personally, and we treat employees as our most important
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Join our team and work at a bank recognized as “Best of the Best” by
Independent Bankers magazine and “50 Best Places to Work” by Prairie
Business magazine! Apply online at www.starionbank.com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Credit Underwriter III
Bismarck or Fargo, ND

Bank of North Dakota is hiring a Credit Underwriter III in our
Bismarck or Fargo locations; or has the option to work remotely
while residing within the state of North Dakota.

•

Perform annual reviews of existing credits and spreading of
financial statements.

•

Secondary presenter of credits for approval at loan committee.

Summary of Work

•

Prepare problem loan reports which may initiate collection
or foreclosure activities for delinquent loans; analyze and
determine loan classifications and assess risk ratings.

•

Travel may be required to visit the site based on complexity
of credit being analyzed. This requirement becomes more
frequent based on the complexity of the credit.

•

Review/Prepare Valuations:

•

Review moderately complex appraisals and internal
evaluations to determine reasonableness and compliance with
regulations.

•

Prepare moderate to highly complex in-house valuations for
real estate or equipment based on local markets, comparable
recent sales, and potential income of property.

This position's basic purpose is to conduct credit analysis and
underwriting services for commercial, agriculture, political
subdivisions, and/or economic development projects. Primary duties
include: 1) gathering and analyzing financial and non-financial
information of the overall loan package and 2) participating
in projects that further the initiatives and goals of Credit
Administration.
•

Complete Credit Presentations.

•

Interview loan applicants and financial institutions; gather
and verify financial information.

•

Underwrite loan requests with strict deadlines for
presentation to committees including BND Investment
Committee, BND Advisory Board, and Industrial
Commission.

Minimum Qualifications

•

Perform moderate to highly complex commercial and
agricultural credit analysis which involves investigating
financial statements to determine if cashflow is sufficient
to repay business and personal debt. Total aggregate dollar
exposure of credits analyzed typically ranges from $500,000
to $10,000,000.

Credit Underwriter III - Requires a bachelor’s degree in accounting,
banking, business administration, economics, or a closely related
field and four years of commercial and/or agriculture lending, credit,
or financial analysis work experience. Additional work experience as
described may substitute for the education requirement on a year-foryear basis.

•

Conduct independent collateral valuation analysis and review
of medium to large values and complexity of real estate and
equipment to be held as collateral.

•

Perform break even repayment analysis, stress testing,
scenario analysis, UCA cash flow analysis, capitalization
ratios for real estate valuation.

Credit Underwriter II - Requires a bachelor’s degree in accounting,
banking, business administration, economics, or a closely related
field and two years of lending, credit or financial analysis work
experience. Additional work experience as described may substitute
for the education requirement on a year-for-year basis.

•

Make recommendations related to structuring of credits
being analyzed as it relates to repayment terms, financial
covenants, construction projects and ongoing monitoring of
business entity.

•

Analyze loan pricing to ensure adequate levels of return based
on risk.

•

Verify that proper loan documentation is in place if needed.

•

Assign risk ratings.

Application Procedures
To apply, please visit: Careers - Bank of North Dakota (nd.gov)
If accommodations or assistance is needed in the application or
interview process, please contact Ross Munns at 701.328.5730 or
800.328.5730 ext. 3285616 or TTY 800.366.6888.
An Equal Employment Opportunity

64

BaNKeRS’ CLaSSiFieDS

Information Systems Specialist
Casselton, ND

Loan Administrator
Casselton, ND

BankNorth, your locally owned independent community bank,
currently has an opening for a full-time Information Systems
Specialist at our Bank Administrative Center in Casselton.

BankNorth, your locally owned independent community bank,
has an immediate opening for a full-time Loan Administrator
at our Bank Administrative Center in Casselton. This position
is responsible for the origination of loan documents and
administration of all aspects of agricultural, consumer and
commercial loans. Previous experience in the loan administration
and processing field is preferred, with exposure to imaging systems a
plus. Submit resume and cover letter no later than June 30th to:

This position will primarily serve as support for the bank’s server
and network platforms in addition to assisting with the internal
Help Desk. Applicants must have a combination of education and
experience including a bachelor’s degree in Computer Science or a
related field. Certification in Microsoft server administration, O365
administration, Microsoft Active Directory/Azure administration
or Meraki Firewall administration preferred. We offer a competitive
salary with a comprehensive employee benefit package. Submit
resume and cover letter no later than June 30th to:

BankNorth
Attention: Human Resources
PO Box 460, Casselton, ND 58012
recruiting@ibanknorth.com

BankNorth
Attention: Human Resources
PO Box 460, Casselton, ND 58012
recruiting@ibanknorth.com

BankNorth is an Affirmative Action Employer/Equal Opportunity
Employer of women, minorities, protected veterans and individuals with
disabilities.

BankNorth is an Affirmative Action Employer/Equal Opportunity Employer
of women, minorities, protected veterans and individuals with disabilities.

Controller
Casselton, ND

BankNorth, your locally owned independent community bank,
currently has an opening for a full-time Controller at our Bank
Administrative Center in Casselton.
This position, under general and specific direction, will administer
the bank’s fiscal record keeping, prepare and/or review financial
statements and reports, and maintain and reconcile general ledger
and subsidiary ledger accounts. Applicants must have a combination
of education and experience including a bachelor’s degree in
Accounting or Business Administration and five plus years of
experience in either public accounting or the financial/banking
industry. CPA license is preferred. We offer a competitive salary with
a comprehensive employee benefit package. Submit resume and cover
letter no later than June 30th to:

NDBA offices
will be closed

Monday, July 5

BankNorth
Attention: Human Resources
PO Box 460, Casselton, ND 58012
recruiting@ibanknorth.com
BankNorth is an Affirmative Action Employer/Equal Opportunity Employer
of women, minorities, protected veterans and individuals with disabilities.
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Market Retail Leader
Minot, ND

Portfolio Manager
Any Location

Dacotah Bank is looking for individuals who love to coach and
develop others. Our Market Retail Leader is a similar position to a
Branch Manager or Retail Manager. It provides technical support,
leadership, and development to retail staff in our Minot Bank and
ensures that the highest quality of customer service is provided
within the retail systems of the bank. Dacotah Bank has been named
"best banks to work for" for the past 3 years. At Dacotah Bank, we
believe that our success is grounded in our people. Therefore, we are
focused on meeting and exceeding the development needs of our
employees. Responsibilities of this position include:

Dacotah Bank is seeking an experienced, self-motivated individual
to join our team as a Portfolio Manager. Position can reside in
any Dacotah Bank location. The Portfolio Manager is a dual role
responsible for the management of a diverse portfolio of business
and agricultural credits that require special attention, along with
assisting business and agricultural bankers throughout the Company
with large and complex credits. The Special Assets portion of the
job responsibilities includes working with challenging borrows
that have been identified as troubled credits, including establishing
action plans and corrective measures to protect the bank in overall
loan collection. The portion of the job responsibilities relating to
managing large and complex credits includes providing expertise and
analysis to bankers, going on joint calls with lenders to customers
and prospects, and assisting with the overall management of such
credits. The successful candidate will demonstrate the following:

•

Motivate, coach, and support the vision of providing
outstanding customer service and performance by
leading a team of Personal Bankers and Customer Service
Representatives in outlying bank locations,

•

help achieve the goals of Dacotah Bank through the sales,
service and transactional relationships you develop and
maintain with customers,

•

actively promote and ensure a positive work environment for
employees within the market, and

•

attract, develop and retain talent.

We offer an excellent benefits package, a competitive salary, and an
enjoyable work environment. Apply online at: dacotahbank.com/
careers.
Dacotah Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

•

minimum of 10 years of Portfolio Management of
commercial and/or agricultural customers

•

Manages a portfolio of business and agricultural loans
identified as troubled credits, including those credits in
bankruptcy or foreclosure. Reviews the files and develops an
appropriate exit strategy,

•

meets with customers on a regular basis, monitors financial
performance, establishes action plans to correct issues,
monitors collateral, and provides continual updates to
Company management,

•

acts on behalf of the Company to minimize loss and
maximize collection efforts.

We offer an excellent benefits package, a competitive salary, and an
enjoyable work environment. Apply online at: dacotahbank.com/
careers.
Dacotah Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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BaNKeRS’ CLaSSiFieDS

Treasury Management Associate
Grand Forks or Fargo, ND

Financial Advisor
Grand Forks, ND

Alerus is currently seeking a Treasury Management Associate with
the ability to work remotely, preferrably Grand Forks or Fargo areas.

Alerus is currently seeking a Financial Advisor in Grand Forks, ND.
Financial Advisors are responsible for enhancing existing
relationships and developing new business opportunities. Financial
Advisors deliver comprehensive financial advice to Alerus clients by
serving as their trusted primary point of contact with the support
of a team of specialists. This position will focus on developing
new business with existing clients 60% and new clients 40%,
approximately.

Position Summary:
The Treasury Management Associate is responsible for supporting
Treasury and Business Advisors in enhancing existing relationships
and developing new business opportunities. This position will act
as the subject matter expert for executing treasury management
agreements and completing the setup for treasury management
products. This position is also responsible for the account fulfillment
and onboarding of commercial deposit clients.

Responsibilities:
•

Responsibilities:
•
•
•
•
•
•
•

Work closely with treasury advisors, business advisors,
product specialists, and others as necessary to fulfill
commercial clients’ financial needs.
Update CRM software to capture client activity, schedule
required follow-up actions, and effectively onboard
commercial clients.
Keep client team informed of sensitive client issues and client
requests
Provide effective communication to inquiries from external
and internal clients accurately and timely, tracking in the
CRM and keeping the advisor informed as necessary.
Complete setup of cash management services on business
online platform, positive pay platform and remote deposit
platform.
Perform risk assessment to determine exposure limits for
both business and retail clients, and complete temporary and
permanent limit change requests.
Review analysis statements after onboarding to ensure
accuracy of monthly service fees or for identifying
discontinued services.

•
•
•
•

Qualifications:
•
•
•
•
•
•
•

Qualifications:
•
•
•
•
•

Manage, analyze, and grow a portfolio of high net worth
clients to provide knowledgeable advanced advice and
solutions to accomplish a high level of financial wellness.
Assist portfolio of clients in selection of financial soluctions.
Learn clients financal objectives and provide guidance and
planning
Proactively solict new business opportunities with existing
clients.
Place calls to prospective clients by making outside sales calls,
channel contacts, and other forms of networking.
Bachelor’s degree in Business, Finance or related field or
equivalent work experience required.
Minimum 5 years of financial services experience, working
with high net worth clients.
Defined plan to achieve or completion of professional and/or
financial services accreditation(s) i.e. CFP, CFA, CPA.
Maintain an active financial services license i.e. Insurance,
Investment, and/or Brokerage.
Previous experience utilizing CRM software to track and
manage sales opportunities.
Proven written and verbal communication skills.
Established interpersonal and negotiating skills.

Alerus offers a challenging and rewarding work environment as well
as a competitive compensation and a comprehensive benefits package
which includes health, dental, vision, paid time off & holidays,
retirement benefits, and more!

Bachelor’s degree in Business, Finance, or related field or
equivalent work experience required.
Minimum 3 years of financial services experience required, 5
or more years preferred.
Previous experience utilizing CRM software to track and
manage sales opportunities.
Proficient working with Excel, Word and Powerpoint.
Demonstrated record of proven sales ability and client service
abilities.

For more information regarding the responsibilities and
qualifications for this opportunity or to apply online, visit our
website: https://www.alerus.com/about-us/careers/employment/. We
look forward to reviewing your application!

To apply, visit our website: https://alerus.com/about/careers/. We
look forward to reviewing your application!
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An NDBA Company
Question of the Month
Q: What is the line between relying on the National Automated Clearing House
Association (NACHA) warranty and Regulation E requirements in resolving disputes
unauthorized transaction disputes?
A: Regulation E and NACHA are two requirements that while each govern electronic transactions,
run parallel to each other, but never intersect. NACHA requirements can never supersede
Regulation E provisions in resolving disputes, the regulatory timelines requirements, or the
requirement to provide credit to a consumer.
Regulation E, § 1005.11, requires the bank to investigate upon learning of a dispute within the
definition of Regulation E. Additionally, the Regulation allows consumers to make a dispute in any
manner, orally or in writing. If the bank learns of a dispute, the duty arises to either investigate
and act accordingly or provide credit without an investigation.
The above is in contrast with some of the NACHA requirements. For example, NACHA requires the
bank to obtain a Written Statement of Unauthorized Debit (WSUD) for the bank to recover funds
from the ODFI, the institution that made the debit. This may create a conflict with Regulation E, as
under the regulation, the bank cannot condition conducting investigation or issuing a provisional
credit on the consumer executing a WSUD. Regulation E only allows not providing provisional credit
in the event the consumer does not provide a written confirmation of a claim. However, the duty
to investigate and provide a reimbursement in the event of an unauthorized transaction remains.
When a bank (RDFI) submits a breach of warranty claim to the bank making the debit (ODFI), the
ODFI may refute the warranty claim, by showing that the RDFI’s customer did in fact authorize
the transaction. This may result in conflicting outcomes under Reg E and NACHA. For example,
if the RDFI’s customer does not execute an WSUD fast enough, the RDFI may have no choice
but to provide credit, and later learn that the transaction was not unauthorized after the time to
revoke provisional credit lapses.
The best course of action is for the bank to require a written confirmation of unauthorized
credit under Regulation E, which would allow the bank to avoid providing provisional credit,
if the customer fails to provide such a confirmation. Such a confirmation may be in the form
of WSUD, but it is sufficient that the customer confirms in writing, without specifically executing
a WSUD. Otherwise, the bank must continue investigating upon learning of a Reg E dispute.

More Compliance Q & As can be found in the Bulletin Link
Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for
your bank, call (888) 353-3933 or email info@compliancealliance.com
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ENDORSED
BUSINESS PARTNERS
Bank executives
make decisions every day.
The NDBA Services Endorsed Products and Services
program aims to make some decisions a little easier.
The companies below have been approved by a nine-member board
representing North Dakota’s banks. The decision to endorse a company’s
products and services is not made lightly. Each has to meet several requirements, such as banking-industry
expertise, a demonstrated track-record of success, and the ability to provide consistently good service and bring
value to NDBA members. Once a company is endorsed, we continue to monitor its performance to make sure the
needs of our members are being met in a cost-effective manner.
There is an additional benefit. Each time you do business with an endorsed partner, NDBA receives revenue shares
that help us offer our members a variety of high-quality services. We hope you consider using these companies. If
you would like more information about the endorsed providers, please call NDBA at 701-223-5303.
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Got liquidity?

Top-quality loans with solid margins
and low risk, available daily
Earn 3.00 – 6.00%
return for
your bank

Conveniently purchase
high-performing assets
online at the BHG Loan Hub

$0 historical loss
on the BHG Core
Loan Portfolio

Loans are powered by the BHG rScore:
The proven way to predict profitability

Come shop with us today and see our incredible
borrower quality at the BHGLoanHub.com/ND
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