A publication for members of the North Dakota Bankers Association.
Volume 22 • Issue 6

June 24, 2022

2022 NDBA/sdba

Annual Convention
Moving forward, Always.

NDBA • PO Box 1438, Bismarck, ND 58502-1438 • Ph: 701.223.5303 • Fax: 701.258.0218 • Email: ndba@ndba.com • www.ndba.com

On May 24, the NDBA Agriculture Committee met at the NDBA office in Bismarck.
Pictured above from left to right are: Dorothy Lick, Simon Anderson, Mike Youngs, Jeff Gronos, James Reiner,
Dianne Pierce, Andy Gilje, Rory Timm, Jim Leier, Dustin Nagel, Derek Weigel, Rick Clayburgh, and Brad Miller
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EWG RELEASES 2022 DIRTY DOZEN LIST

FEATURES

Every year, the Environmental Working Group (EWG) releases a report
ranking pesticide residue levels of fruits and vegetables based on samples
taken by the U.S. Department of Agriculture (USDA) and the Food and Drug
Administration. This report is designed to help consumers make healthy
and informed choices and reduce their exposure to toxic pesticides.

What Does This Mean?
Most Americans aren’t eating enough fruits and vegetables daily, so
don’t let the Dirty Dozen scare you away. In fact, the Centers for Disease
Control and Prevention reports that only 1 in 10 adults eat enough fruits
and vegetables each day. All properly handled fresh produce, whether
it’s organic or not, is believed to be safe to eat. Do your best to get your
daily dose of healthy fruits and vegetables while still being an informed
shopper.
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Welcome NDBA’s New Associate Members

To attempt to remove pesticide residue from non-organic fruits and
vegetables, experts recommend rinsing, rubbing or scrubbing them. If
you’re still uneasy about pesticides, frozen or canned versions of your
favorite produce can be a great alternative. After all, frozen fruits and
vegetables are just as nutritious. Ultimately, it’s important to find what
works best for your household and budget.
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highlighting the “cleanest” produce. Avocados and sweet corn continue
to top the list.
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The report includes a list of the most pesticide-tainted produce, known as
the “Dirty Dozen.” Here’s the 2022 list:
1. Strawberries
2. Spinach
3. Kale, collard and mustard greens
4. Nectarines
5. Apples
6. Grapes
7. Bell and hot peppers
8. Cherries
9. Peaches
10. Pears
11. Celery
12. Tomatoes

Deneen Axtman

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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CFPB Moves to Scrutinize Banks’
Overdraft Programs

Agencies Release HMDA Data for
2021

As part of a pilot supervision effort, the CFPB has requested
information on overdraft and non-sufficient funds practices from
“over 20 institutions” that it has identified as having a higher share
of frequent overdraft users or higher average fees. The bureau
signaled in a blog post that it intends to “use this information for
further examination and review” and to “share this information
with other regulators,” but not make the information public.

The Federal Financial Institutions Examination Council has
released the 2021 Home Mortgage Disclosure Act data on
mortgage lending transactions at 4,338 financial institutions. The
data encompasses 23.3 million mortgage applications. Of these,
21.1 million were closed-end loans and 1.8 million were open-end
loans such as home equity lines of credit. There were also 350,000
records that did not indicate loan type.

Specifically, the CFPB is asking the institutions to provide data
on: the total annual dollar amount consumers receive in overdraft
coverage compared to the amount of fees charged; the annual
dollar amount of overdraft fees charged per active checking
account; the annual amount of NSF fees charged per active
checking account; the prevalence of frequent users of overdraft;
and the share of active checking accounts that are opted into
overdraft programs for ATM and one-time debit transactions.

The total number of originated closed-end loans increased by about
528,000 between 2020 and 2021. Refinance originations decreased
by 1.4% from 8.5 million, and home purchase lending increased
by 9.2% from 4.8 million. The share of mortgages originated by
nonbanks continues to climb, accounting for 63.9% of homepurchase loans, up from 60.7% in 2020.
Closed-end first-lien loans to Black borrowers rose from 7.3%
in 2020 to 7.9% in 2021. Loans to Hispanic white borrowers
increased slightly from 9.1% to 9.2%, and those made to Asian
borrowers increased from 5.5% to 7.1%. Denial rates have edged
down slightly. In 2021, Black and Hispanic white applicants
experienced denial rates of 15.7% and 9.8%, respectively,
compared to 17.2% and 11.2% in 2020. Denial rates for Asian and
non-Hispanic white applicants were 7.5% and 5.6%, respectively,
compared with 9.1% and 6.1% in 2020.

This marks the latest effort by the bureau under Director
Rohit Chopra’s leadership to target legitimate bank overdraft
programs, which are already subject to robust disclosure and
regulatory requirements. In an op-ed published this past April,
ABA President and CEO Rob Nichols strongly condemned the
bureau’s efforts to attack overdraft offerings and other fee-based
bank products and services. In addition, recent ABA/Morning
Consult research found that consumers want access to overdraft,
with 89% saying they find their bank’s overdraft protection
valuable, and three in four who have paid an overdraft fee in
the past year saying that, they were glad their bank covered the
payment rather than returning or declining it.

The Federal Housing Administration-insured share of loans
decreased slightly from 19.4% in 2020 to 17.2% in 2021. The
overall government-backed share of loans, including FHA, VA,
Rural Housing Service and Farm Service Agency loans, was 29.3%
in 2021, down from 32.8% in 2020.The FHA-insured share of
closed-end refinance mortgages increased to 6.9% in 2021 from
6.2% in 2020, while the VA-guaranteed share of such refinance
loans decreased from 11.9% in 2020 to 10.2% in 2021.

Read the blog post: https://www.consumerfinance.gov/aboutus/blog/measuring-the-impact-of-financial-institution-overdraftprograms-on-consumers/
View the ABA survey data: https://www.aba.com/newsresearch/research-analysis/Consumer-opinions-on-feesoverdraft-and-cannabis-banking

Read more: https://www.ffiec.gov/press/pr061622.htm
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aRTiCLeS
FDIC Weighing Raising
Assessment Rates

“weighing on global economic activity,” while causing “tremendous
human and economic hardship” and “additional upward pressure
on inflation.”

In June, the FDIC will consider “options to amend [the 2020
Deposit Insurance Fund] restoration plan, including increases to
assessment rates,” Gruenberg said in remarks following the release
of the Quarterly Banking Profile.

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/monetary20220615a.htm

FinCEN Advisory Addresses
Growing Threat of Elder Financial
Exploitation

That statement came after the DIF balance fell $102 million in
the first quarter to $123 billion – the first DIF balance decline
in more than a decade. The decline was attributed to unrealized
losses on available-for-sale securities in the DIF portfolio, driven by
rising interest rates, which offset insurance assessment income. At
the same time, industry-insured deposits continued to grow at an
elevated pace. These two factors dropped the DIF reserve ratio to
1.23% as of March 31.

The Financial Crimes Enforcement Network has issued an advisory
alerting financial institutions to the growing trend of elder financial
exploitation, which involves the illegal or improper use of an older
adult’s funds, property or assets and is often happens through theft
or scams. The advisory highlights behavioral and financial red flags
to aid banks with identifying, preventing and reporting suspected
abuse.

After the DIF reserve ratio dipped below the statutory minimum
reserve ratio of 1.35% in June 2020, the FDIC announced a plan
to restore the fund by September 2028 with no anticipated increase
in the assessment rate schedule. However, Gruenberg noted that “a
key assumption surrounding the restoration plan was that insured
deposit growth would normalize and the surge of insured deposits
associated with the pandemic would recede over time. However,
more than one year after the most recent round of pandemicrelated fiscal stimulus, the industry has continued to report strong
insured deposit growth.”

Financial institutions filed 72,000 suspicious activity reports in
2021 related to elder exploitation, an increase of 10,000 reports
from 2020. The CFPB’s estimate of the value of suspicious
transactions linked to elder financial exploitation increased from
$2.6 billion in 2019 to $3.4 billion in 2020, the largest annual
increase since 2013.
Following Bank Secrecy Act risk-based compliance, the advisory
recommends that banks perform additional due diligence where
appropriate and remain alert to suspicious activity that could
indicate that customers are financial exploitation perpetrators,
facilitators or victims.

Read more: https://www.fdic.gov/news/speeches/2022/
spmay2422.html

Fed Approves Highest Rate Hike
in 28 Years

Read more: https://www.fincen.gov/sites/default/files/
advisory/2022-06-15/FinCEN%20Advisory%20Elder%20
Financial%20Exploitation%20FINAL%20508.pdf

In a move to slow the specter of generationally high inflation, the
Federal Reserve increased the target range for the federal funds rate
by three-quarters of a percentage point to a range from 1.5% to
1.75% – the central bank’s most aggressive hike since 1994.

SBA Out on Lack of Guidance to
Lenders on PPP Fraud

At a press conference immediately following the announcement,
Fed Chairman Jerome Powell said a similar increase may be
necessary next month. “From the perspective of today, either a
50 basis-point or a 75 basis-point increase seems most likely at
our next meeting,” Powell said. “We anticipate that ongoing rate
increases will be appropriate.”

The U.S. Small Business Administration failed to provide lenders
with “sufficient, specific guidance to effectively identify, track,
address and resolve potentially fraudulent [Paycheck Protection
Program] loans,” a new report by the SBA Office of the Inspector
General found. The report also noted that SBA lacked a detailed,
well-defined structure to handle PPP fraud.

“Overall economic activity appears to have picked up after edging
down in the first quarter,” the Federal Open Market Committee
said in a statement. “Job gains have been robust in recent months,
and the unemployment rate has remained low. Inflation remains
elevated, reflecting supply and demand imbalances related to the
pandemic, higher energy prices and broader price pressures.” In
addition, FOMC noted that the invasion of Ukraine by Russia is

Among other things, the OIG recommended that SBA through
its Office of Capital Access provide lenders with formal guidance
addressing the handling of PPP fraud. “Because SBA did not
provide specific guidance to lenders, they were faced with
uncertainty on how to resolve issues they were uncovering,” the
OIG said. “The lack of specific guidance for lenders increased
the risk of guaranteeing and forgiving PPP loans for potentially
fraudulent and ineligible applicants.”
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The OIG identified more than 70,000 potentially fraudulent PPP
loans, totaling more than $4.6 billion.

The 30-year mortgage rate is expected to top out at 5.33% in the
third quarter of 2023, according to the EAC forecast, which would
in turn cool house price appreciation, with house price growth rates
dropping out of double digits later this year and falling to 2.8% by
the end of 2023.

Read more: https://republicans-smallbusiness.house.gov/
uploadedfiles/sba_oig_report_22-13.pdf

Fed Launches Second CECL Tool
for Community Banks

Read more: https://www.aba.com/about-us/press-room/pressreleases/bank-economists-foresee-economic-soft-landing-butdownside-risks-challenge-outlook

To help community banks successfully implement the current
expected credit loss accounting standard, the Federal Reserve
launched a second tool, the Expected Losses Estimator on June
16th.

BND Reports Historic $10 Billion
in Assets
The Bank of North Dakota, the nation’s only state-owned bank,
has released historic news. In its annual report, the Bank has now
reached $10 billion in assets including loans, securities, and cash. It
also boasts $144.2 million in profits. Todd Steinwand, President of
BND, attributed at least $2 billion of the record assets to the state’s
$1 billion from the coronavirus American Rescue Plan Act, and
an additional $1 billion from state tax revenue and Legacy Fund
earnings, which is funded through a portion of the state’s oil and
gas tax.

The new tool uses a financial institution’s loan-level data and
management assumptions to assist in calculating CECL allowances.
The Fed previously released the Scaled CECL Allowance for Losses
Estimator, or SCALE, tool to help simplify the CECL calculation
for community banks.
Read more: https://www.federalreserve.gov/newsevents/
pressreleases/bcreg2022.0607a.htm
Access the Toolkit: https://www.supervisionoutreach.org/cecl

Read more: https://bnd.nd.gov/pdf/2021_bnd_annual_report.pdf

Amid Downside Risks, Bank
Economists Forecast Economic
Soft Landing

BND Livestock Drought Loan
Program expires June 30, 2022
The Livestock Drought Loan Program expires June 30, 2022. The
program assists local financial institutions in providing loans to
North Dakota livestock producers for ag-related costs incurred as
a result of the 2021 drought. These expenses include production
or purchase of feed, transportation of feed or livestock, obtaining
water for livestock (drilling a well, piping, hauling, etc.), forage
and seed costs, fencing expenses, cover crops, silaging costs and
insecticide costs.

With the Fed taking action to raise rates and choke off inflation,
the nation’s top economists forecast that economic growth will
slow to 1.6% this year and 1.5% in 2023, before rising to 2% in
2024, according to ABA’s Economic Advisory Committee. The
committee – which is made up of 12 chief economists from some
of the largest banks in North America – said it expects that the
unemployment rate will decline to hold steady at 3.4% by the
end of the year and into 2023. But while the committee’s baseline
forecast avoids a recession, the EAC projected a 40% chance of
recession in 2023, with the balance of risks to the downside.

Read more: https://bnd.nd.gov/ag/livestock-drought-loanprogram/

“Unemployment remains low and job gains are expected to
continue,” said EAC Chair Richard DeKaser, who is chief corporate
economist at Wells Fargo. “Moreover, 2019, 2020 and 2021 were
the highest three years on record for gains in inflation-adjusted
wealth per household, which will provide a strong tailwind for the
consumer economy.”

BND Livestock Rebuilder Loan
Program is open until June 30,
2023
The BND Livestock Rebuilder Program program assists local
financial institutions in providing loans to North Dakota livestock
producers who plan to purchase and rebuild breeding stock in an
effort to recover from the 2021 drought. Funds will be allocated on
a first-come basis.

The committee forecast that resolution of supply chain issues and
rate management by the Fed should allow for consumer price
inflation to slow from 6.3% this year to 2.4% in 2023 and 2.2% in
2024, close to the Fed’s 2% target. The committee also expects the
fed funds rate to reach 2.75% by the end of the year. “It looks like
the Federal Reserve will successfully bring inflation down to more
tolerable levels in the foreseeable future,” said DeKaser. “However,
there are substantial risks to this outlook.”

Read more: https://bnd.nd.gov/ag/livestock-rebuilder-loanprogram/
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CFPB Affirms ECOA Applies to
Existing Borrowers

The ANPR is seeking input on whether FinCEN should issue noaction letters and, if so, how the process should work. Specifically,
FinCEN asked about the agency’s jurisdiction, changes in
circumstances, revocations, denial, confidentiality, and consultation
requirements. Comments are due by August 6.

In an advisory opinion, the CFPB affirmed that the Equal Credit
Opportunity Act and its implementing regulation, Regulation
B, protect consumers who are actively seeking credit as well as
those who have sought and received credit. “This has been the
longstanding position of the bureau, and the view of federal
agencies prior to the bureau’s creation,” the CFPB noted.

Read more: https://www.fincen.gov/news/news-releases/fincenissues-advance-notice-proposed-rulemaking-no-action-letterprocess

CFPB Makes Changes to Office of
Innovation

However, “[d]espite this well-established interpretation, the bureau
is aware that some creditors fail to acknowledge that ECOA and
Regulation B plainly apply to circumstances that take place after
an extension of credit has been granted, including a revocation
of credit or an unfavorable change in the terms of a credit
arrangement,” the advisory opinion said. “In addition, the bureau
is aware that some creditors fail to provide applicants with required
notifications that include a statement of the specific reasons for
the adverse action taken or disclose an applicant’s right to such a
statement.”

The CFPB has announced that it will open a new Office of
Competition and Innovation focused on “promoting competition.”
The office replaces the Bureau’s existing Office of Innovation,
which focused on allowing companies to apply for no-action letters
and regulatory sandboxes to evaluate specific innovative product
offerings.
In the announcement, the Bureau stated that the purpose of the
new office will be to “focus on how to create market conditions
where consumers have choices, the best products win, and large
incumbents cannot stifle competition by exploiting their network
effects or market power.” Specifically, the office will seek to make
it easier for consumers to switch accounts and service providers;
research “structural problems” that create obstacles to innovation;
understand dynamics between large and small players with regard
to competition; and host events that explore barriers to entry and
other obstacles.

While the bureau stated that its view is supported by legal
precedent, the CFPB acknowledged in the opinion that “a few
other district court decisions have interpreted ‘applicant’ to include
only persons actively seeking credit,” but that “no court of appeals
has endorsed these district courts’ narrow reading.” Today’s advisory
opinion is consistent with a friend of the court brief filed in
December by the CFPB, Department of Justice, Federal Reserve
and Federal Trade Commission.
Read more: https://files.consumerfinance.gov/f/documents/
cfpb_revoking-terms-of-existing-credit-arrangement_advisoryopinion_2022-05.pdf

Read more: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-lauches-new-effort-to-promote-competitionand-innovation-in-consumer-finance/

FinCEN Seeking Comment on NoAction Letter Plan

Global Supply Chain Pressure
Stabilizing at ‘Historically High
Levels’

The Financial Crimes Enforcement Network (FinCEN) has issued
an Advanced Notice of Proposed Rulemaking regarding a new
process for issuing no-action letters. The process is part of the
agency’s implementation of the Anti-Money Laundering Act of
2020.

Global supply chain pressures declined in May, reversing the
increase observed for April, according to the Federal Reserve Bank
of New York’s new Global Supply Chain Pressure Index. “The
majority of GSCPI components decreased, resulting in a moderate
decline for the month,” Fed economists noted. “The moves in the
GSCPI over the past three months suggest, for now, a stabilization
of global supply chain pressures at historically high levels.”

According to FinCEN, federal agencies may use no-action letters
as a form of enforcement discretion about a specific practice, policy
or product that it formalizes in a letter to the entity requesting it;
they have been used in the past to facilitate innovation efforts at
regulated entities. Acting Director Him Das also indicated that,
“A no-action letter process has the potential to spur innovation and
enhance overall effectiveness of the AML/CFT framework and the
implementation of financial institutions’ compliance programs.”

Read more: https://www.newyorkfed.org/research/policy/
gscpi#/interactive
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Verizon Report: Cyber Incidents,
Breaches Driven by External
Actors

According to revised guidelines issued yesterday, the SARC will
include one inside member of the FDIC’s Board of Directors (who
will serve as chairperson); a deputy or special assistant to each of
the other inside board members; and the general counsel as a nonvoting member. Institutions are encouraged to make good-faith
efforts to resolve disputes with on-site examiners and/or with the
appropriate regional office, the FDIC said.

A majority of data breaches during 2021 – 73% – were perpetrated
by external actors, according to findings from Verizon’s latest global
data breach investigations report. In cyber incidents, denial of
service attacks were the most prevalent actions, representing 46%
of total incidents, followed by backdoor or C2 malware at 17%.
With regard to breaches, the most common types were use of stolen
credentials, ransomware, phishing and backdoor or C2 malware.

Read more: https://www.fdic.gov/resources/regulations/
appeals-of-material-supervisory-determination/

CSBS Urges Lawmakers to
Include SAFE Banking Act in
America Competes Act

The study also found that 82% of breaches and cyber incidents
overall involved a human element. “Whether it is the use of stolen
credentials, phishing, misuse, or simply an error, people continue
to play a very large role in incidents and breaches alike,” Verizon
noted, adding that “error continues to be a dominant trend and is
responsible for 13% of breaches,” and can often be attributed to
misconfigured cloud storage.

As lawmakers attempt to reconcile the House and Senate versions
of the America Competes Act, the Conference for State Bank
Supervisors is advocating for the SAFE Banking Act to be included
in the final version of the bill. The ABA-backed provision – which
would enable banks to serve legitimate cannabis businesses in
states where it is legal – was included in the House version of the
Competes Act.

Turning to the financial services industry in particular (which
includes both financial services and insurance firms for the purposes
of this report), the survey found that basic web application attacks,
system intrusion and miscellaneous errors represented 79% of all
breaches or incidents. Driving the increase in basic web application
attacks was a specific variety of “server – web application” attacks,
which usually involve use of stolen credentials obtained by brute
force hacking and credential stuffing. These types of attacks have
risen from 12% to 51% from 2016 to today, Verizon noted.
The survey also found that with respect to miscellaneous errors,
misdelivery was the a common cause of data compromise – where
personally identifying information or other sensitive information is
delivered to the wrong recipient.

CSBS noted that allowing cannabis businesses to access banking
services would help reduce risk, increase public safety and facilitate
tax collection, among other things. “By granting a safe harbor
for financial institutions, Congress can bring regulatory clarity to
the financial services industry, address public safety concerns and
ensure access to financial services for state-compliant marijuana
and marijuana-related businesses,” said CSBS Acting President and
CEO James Cooper.
Read more: https://www.csbs.org/safe-banking-act-letterhouse-representatives

Meanwhile, system intrusion attacks have doubled from 14% of
breaches in 2016 to 30%, and Verizon observed an increasing share
of these types of attacks being attributable to organized crime. The
report noted that ransomware in particular continues to be a highprofit, low-risk tactic in this category, along with denial of service
attacks, which account for 58% of security incidents in financial
services.

Cramer Joins Bipartisan Group of
Senators Urges Passage of SAFE
Banking Act
As lawmakers attempt to reconcile the House and Senate versions
of the America Competes Act, a bipartisan group of 24 senators,
including Senator Kevin Cramer, advocated for the SAFE Banking
Act to be included in the final version of the bill. The provision –
which would enable banks to serve legitimate cannabis businesses
in states where it is legal – was included in the House version of the
Competes Act.

Read more: https://www.verizon.com/business/resources/
reports/2022/dbir/2022-data-breach-investigations-report-dbir.pdf

In Change to Supervisory Appeals
Process, FDIC Reinstates SARC

“Allowing cannabis businesses operating legally and in compliance
with state law to access financial services without federal reprisal
would address public safety and compliance challenges, helping
communities reduce cash-motivated crimes,” the senators wrote.
“Enacting the SAFE Banking Act via the jobs and competitiveness
legislation before us would support a rapidly growing industry

The FDIC has announced that it will reinstate the Supervision
Appeals Review Committee as the final level of review in the
agency’s supervisory appeals process. The FDIC had previously
established a new, independent Office of Supervisory Appeals that
was intended to replace the SARC – a move supported by ABA.
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aRTiCLeS
FHFA Finalizes Additional Public
Disclosure Requirements for
Fannie, Freddie

that creates jobs, fosters innovation, supports small businesses, and
raises revenue in states that have chosen to legalize cannabis, while
reducing safety risks to industry employees and the public alike.”
Read more: https://www.merkley.senate.gov/imo/media/doc/
SAFE%20Banking%20Letter%20-%205.12.22.pdf

The Federal Housing Finance Agency has finalized additional
public disclosure requirements for Fannie Mae and Freddie
Mac. The final rule adds new standardized approach disclosure
requirements related to regulatory capital instruments and
risk-weighted assets calculated under the enterprise regulatory
capital framework. It also aligns Fannie and Freddie’s disclosure
requirements with those of large banking organizations under the
regulatory capital framework adopted by banking regulators.

CFPB Releases Interpretive Rule
on State Enforcement Authority
The CFPB recently issued an interpretive rule that details the
Bureau’s view that state regulators and state attorneys general
have enforcement authority with regard to all provisions of the
Consumer Financial Protection Act. The rule is based on the
CFPB’s interpretation of Section 1042 of the CFPA.

The final rule is intended to provide market participants with more
information to assess risks and capital adequacy and increase the
transparency of the safety and soundness of the enterprises while
decreasing risk to U.S. taxpayers.

The interpretive rule also notes that while the CFPB’s enforcement
authority is limited under Sections 1027 and 1029 of the
CFPA, such limitations “do not extend to states exercising their
enforcement authority under section 1042.” The rule states that
“states can enforce [federal consumer financial laws] to the full
extent authorized under those laws . . . including against national
banks and federal savings associations.”

Read more: https://www.fhfa.gov/SupervisionRegulation/Rules/
RuleDocuments/ERCF%20Disclosures%20Final%20Rule%20
for%20Website.pdf

Fed Finalizes Reg J Amendments
Governing FedNow Service

In a press release announcing the interpretive rule, the Bureau
indicated that it “plans to consider other steps to promote state
enforcement of federal consumer financial protection law, including
ways to facilitate victim redress.”

The Federal Reserve has issued a final rule designed to help the
agency implement the instant FedNow payments service, scheduled
to go live in 2023. The rule creates a new subpart C in Regulation J
that will apply solely to FedNow transactions, and it makes changes
to subpart B, which governs Fedwire, to reflect the addition of a
new payment service, plus technical updates to subpart A. The new
rules take effect in the first calendar quarter after they are published
in the Federal Register.

Read more: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-bolsters-enforcement-efforts-by-states/

FDIC Releases Small Entity
Compliance Guide for Deposits
for Trusts and Mortgages

In issuing the final rule, the Fed agreed with the request in ABA’s
comment letter that the definition of “immediately” in Reg J
remain undefined, at least until the Fed conducts a technical
assessment of what would be reasonable. “As the instant payment
industry evolves, the time period of what is considered immediate
may continue to evolve and not specifying a particular time frame
in the regulation will allow necessary flexibility in the future,” the
Fed said.

On January 28, 2022, the Federal Deposit Insurance Corporation
(FDIC) published a final rule to amend the deposit insurance
regulations for trust accounts and mortgage servicing accounts.
The changes are intended to make the deposit insurance rules easier
to understand for depositors and bankers, facilitate more timely
insurance determinations for trust accounts in the event of a bank
failure, and enhance consistency of insurance coverage for mortgage
servicing account deposits. As a result of this new rule taking effect
April 1, 2024, the FDIC has just released a small entity compliance
guide.

In response to recommendations that the Fed to strive towards
interoperability with the Clearing House’s RTP network, the Fed
reiterated that it “is committed to working towards compatible
standards and operating procedures with the existing private-sector
instant payment service, and has already advanced that effort
by using the widely accepted ISO 20022 standard for FedNow
payment messages and aligning the implementation of the standard
very closely to that of the private-sector service.”

Read more: https://www.fdic.gov/news/financial-institutionletters/2022/fil22023.html

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/files/other20220519a1.pdf
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aRTiCLeS
Banking Agencies Issue Updated
Flood Insurance Guidance
The banking agencies have issued a set of reorganized, revised and
expanded interagency questions and answers on flood insurance
compliance. This guidance consolidates Q&As that were previously
proposed in July 2020 and March 2021.
Among other things, the new Q&As provide guidance related
to major amendments to the flood insurance laws with regard to
the escrow of flood insurance premiums, the detached structure
exemption, force placement procedures, and the acceptance of
flood insurance policies issued by private insurers.

NDBA offices

In response to concerns raised on the previously proposed Q&As,
the agencies confirmed that they “are providing the interagency
questions and answers as guidance only” and do not serve as the
basis for supervisory action.

will be closed

Friday, July 1

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/files/bcreg20220511a1.pdf

and

Monday, July 4

Annual Bank
Security
Seminar
October 25 | Bismarck
Featured Speaker
Barry Thompson
Nationally-recognized speaker,
consultant and former banker.
Registration information will be coming soon!
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PARTNERING TO DELIVER
CUSTOMIZED SOLUTIONS
Meet our Relationship Manager, James Lee. He partners with North and South Dakota banks, like
yours, to deliver financial strategies and solutions.
Connect with James to learn more about customized solutions available to help lower funding
costs, mitigate risk as well as opportunities to help support economic development and affordable
housing in North and South Dakota communities.

LIQUIDITY

ADVANCES

LETTERS OF
CREDIT

HOMEOWNERSHIP

MORTGAGE
PROGRAMS

DOWN PAYMENT
ASSISTANCE

James Lee
jlee@fhlbdm.com • 605.759.4320 • www.fhlbdm.com
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

Group Meetings

September 12-15

Grand Forks, Fargo, Bismarck
and Minot

All NDBA members!

Ag Credit
Conference

October 5-6

Delta Hotel by Marriott, Fargo

Both entry-level and experienced ag lenders will
gain valuable information.

Annual Bank
Security Workshop

October 25

Bismarck ND

Security officers or directors, operations
managers, auditors, HR Directors, legal staff, loan
officers, disaster recover managers, collection
staff and fraud investigators.

Bank Management
Conference and
Legislative Dinner

January 19, 2023

Bismarck ND

Presidents, CEOs, senior management and
directors.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

The Role and Responsibilities of
the Information Security Officer

7/1/2022

7/22/2022

Schedules RI and RC: The Anchor
Schedules and Why we Re-class
accounts

7/6/2022

Developing an Effective Remote
Deposit Capture and Mobile
Deposit Capture Program
CRE Appraisals: Regulations and
the Review Process

7/25/2022

Employee Engagement &
Retention Strategies

7/8/2022

W9s and W-8BENs procedures

7/26/2022

Problem Loan Work-Out in
Today’s Market

7/11/2022

FLSA Beyond Basics & Remote
Work

7/27/2022

TRID Beginners

7/12/2022

Excel for Sales Professionals

7/28/2022

BSA Officer Summer Update

7/12/2022

Branch Manager Best Practices

7/29/2022

Carl Pry TBD

7/13/2022

CRE Appraisals: Components,
Approaches to Value & Cap Rates

8/1/2022

What You Need to Know About
Escrows?

7/13/2022

SAR Narratives

8/2/2022

Federal Benefit Garnishments

7/14/2022

Excel Explained: Speed Tips

8/3/2022

Introduction to Commercial
Lending

7/18/2022

Customer Service vs. Customer
Experience

8/4/2022

Schedule RC-C Part I

7/19/2022

Bank Accounting for Beginners
Part 1

8/5/2022

Legal Issues of Checks

7/19/2022

Total TRID Part 1

8/8/2022

Collections 101

7/20/2022

Advertising

8/9/2022

Best-Ever Compliance Checklists
for Consumer Loans

7/20/2022

Total TRID Part 2

8/9/2022

Customer Dies

7/21/2022

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”
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ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

BCBSND.com

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross Blue Shield Association
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14
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Offering a convenient and cost-effective way to
participate in educational opportunities, these
programs are designed specifically for financial

professionals and delivered by some of today’s top
industry experts. The use of state-of-the-art audio

and video technology ensures a quality, interactive
learning experience. Relevant, bank-specific topics
provide a solid educational value for you and your
staff throughout the year.

2022 GSB Online Seminar Series
Ongoing Throughout the Year

2022 GSBOffering
Online
Seminar
Series
a convenient
and cost-effective
way to
participate in educational opportunities, these
Throughout
the
Year
programsSeminar
are designed specifically
for financial
2022Ongoing
GSB Online
Series
professionals and delivered by some of today’s top

Ongoing
Throughout
the
industry experts. The
use ofYear
state-of-the-art audio
Offering a convenient and cost-effective way to

Educating Professionals,
Creating Leaders

and video technology ensures a quality, interactive

participate in educational
opportunities,
these topics
learning experience.
Relevant, bank-specific
Offering a convenient provide
and cost-effective
wayfortoyou and your
a solid educational value
programs are designed specifically for financial
staff throughout
the year. these
participate in educational
opportunities,
professionals and delivered by some of today’s top
programs are designed specifically for financial
industry experts. The use of state-of-the-art audio
professionals and delivered by some of today’s top
and video technology ensures a quality, interactive
industry experts. The use of state-of-the-art audio
learning experience. Relevant, bank-specific topics
at ndba.com
and video technologyEducating
ensuresProfessionals,
a quality,
interactive
provide a solid educational
value for you and your
Creating
Leaders
learning experience. Relevant, bank-specific topics
staff throughout the year.
provide a solid educational value for you and your

Register Now

staff throughout the year.
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Creating Leaders

Webinar Series

First Wednesday of each month
11:00-11:45 am CT
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LIVE WELL. WORK WELL.

MONTHLY HEALTH & WELLNESS NEWSLET TER

EWG RELEASES 2022 DIRTY DOZEN LIST
Every year, the Environmental Working Group (EWG) releases a report
ranking pesticide residue levels of fruits and vegetables based on samples
taken by the U.S. Department of Agriculture (USDA) and the Food and Drug
Administration. This report is designed to help consumers make healthy
and informed choices and reduce their exposure to toxic pesticides.

The report includes a list of the most pesticide-tainted produce, known as
the “Dirty Dozen.” Here’s the 2022 list:
1. Strawberries
2. Spinach
3. Kale, collard and mustard greens
4. Nectarines
5. Apples
6. Grapes
7. Bell and hot peppers
8. Cherries
9. Peaches
10. Pears
11. Celery
12. Tomatoes

In addition to the Dirty Dozen, the EWG publishes the “Clean Fifteen,”
highlighting the “cleanest” produce. Avocados and sweet corn continue
to top the list.
What Does This Mean?
Most Americans aren’t eating enough fruits and vegetables daily, so
don’t let the Dirty Dozen scare you away. In fact, the Centers for Disease
Control and Prevention reports that only 1 in 10 adults eat enough fruits
and vegetables each day. All properly handled fresh produce, whether
it’s organic or not, is believed to be safe to eat. Do your best to get your
daily dose of healthy fruits and vegetables while still being an informed
shopper.
To attempt to remove pesticide residue from non-organic fruits and
vegetables, experts recommend rinsing, rubbing or scrubbing them. If
you’re still uneasy about pesticides, frozen or canned versions of your
favorite produce can be a great alternative. After all, frozen fruits and
vegetables are just as nutritious. Ultimately, it’s important to find what
works best for your household and budget.

Zywave, 2022.
This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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RECIPE

Turkey Burgers
(Makes 4 servings)

Ingredients
1 pound ground 85% lean turkey
2 medium onions (chopped)
3 Tbsp. lemon juice
¼ tsp. Worcestershire sauce
¼ tsp. dried or fresh parsley

GRILLING SAFETY TIPS FOR YOUR SUMMER BARBECUE
Although grilling is a popular way to prepare food in the summer, it can also be dangerous. The National
Fire Protection Association reports that May, June, July and August are the most active months for grill
fires—with July taking the top spot. Additionally, an average of 8,900 home fires are caused by grilling
each year.
Keep the following safety suggestions in mind when grilling:
• Check the gas tank hose before using it for the first time each year.
• Keep your grill at least 10 feet away from other objects, including your house, trees and outdoor seating.
• Grill outside only on a flat surface, and don’t bring the grill into an unventilated or enclosed space, such as
the garage, carport or porch.
• Only use starter fluid with charcoal grills—never with gas grills.
• Keep children and pets at least 3 feet away from the grilling area.
• Don’t leave your grill unattended, as fires can double in size every minute.
• Clean the grill regularly to remove grease and fat buildup.
Overall, practicing vigilance and taking proper precautions can help reduce fire and associated burn injuries
caused by grills.

Preparations
1) Combine the onions, turkey, lemon juice,
Worcestershire sauce and parsley. Mix these
ingredients well.
2) Shape the mixture into four patties.
3) Fry the patties in a pan on medium heat or
grill them until their internal temperature
reaches 165 F.
Nutritional Information
(per serving)
Total calories
224
Total fat
14 g
Protein
20 g
Sodium
74 mg
Carbohydrate
6g
Dietary fiber
1g
Saturated fat
4g
Total sugars
3g
Source: MyPlate

A DAILY DOSE OF COFFEE COULD BENEFIT YOUR HEART
According to the American College of Cardiology, drinking two or three cups of coffee every day may
benefit your heart. Researchers found that the consumption of caffeinated beverages is associated with
a 10% to 15% lower risk of coronary heart disease, heart failure and dangerous heart rhythms—as well as
a longer lifespan.
Some people may worry that drinking coffee could trigger or worsen certain heart issues; however,
recent studies suggest that daily coffee intake may be included as part of a healthy diet for people with
and without heart disease.
Furthermore, coffee consumption has not been linked to new or worsening cardiovascular disease.
Studies found that drinking coffee either had a neutral effect—thus causing no harm—or was associated
with heart health benefits.
Cheers to that!
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Keep your data
safe and your
business running
at full speed

By co-locating with DCN, you get:
• 24/7 monitoring and secure access
• Redundant power and connectivity
• Scalability to grow with your needs
• Cost savings in staffing and facilities
• More time to focus on your business

CO-LOCATE
*
FOR FREE
*

Contact us today to learn more or
schedule a tour of the facility.

dakotacarrier.com | 800-814-3333

Contract for at least 36 months and get 1 month free. Includes cabinet, power, and port, up to $1,000 value. Offer valid through 12/30/22.

HEADS UP BANKING

TURN THIS ... INTO THIS ...

RBG-100

Change the way you do business.
Our state of the art cash recycling systems are easily
incorporated into the branch and drive cultural, operational
and process change.
n Enhance the Customer
Experience
n Increase Efficiency,
Profitability & Security
n Eliminate Vault Buys/Sells
n Enable Open Plan Layouts

n Reduce Start / End of Day
Processes
n Faster Teller Transactions
n Redeploy Staff to Better
Serve Customers

LTA 380
Now your staff can engage with
customers through the entire transaction
allowing a consultative and personal
transaction – no counting or balancing
required.

VERTERA 6G

GET STARTED TODAY

Call Kevin at 952.808.4215 or email khubbard@bankersequipment.com

GET IN TOUCH

Bankers Equipment Service 952.890.6661 • 888.890.6661 • khubbard@bankersequipment.com
11561 12th Avenue South • Burnsville, MN 55337
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CONSULTING | NETWORK SECURITY | IT AUDIT | EDUCATION

Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)
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2022 NDBA/sdba

2019
Annual Convention

SDBA/NDBA
Annual
Convention

Tuesday morning, convention attendees enjoyed a
casual breakfast at one of three unique downtown
Bismarck restaurants before heading to the golf
tournament or taking part in the Destination
Downtown walking tour, which highlighted music,
art and history.

Moving forward. Always.
North and South Dakota bankers gathered for an
incredible 2022 NDBA/SDBA Annual Convention
June 13-15 and enjoyed many wonderful venues
and experiences in Bismarck. North Dakota’s
Capitol city is celebrating 150 years of rich heritage
and growth.

Tuesday’s opening party in the tradeshow included
44 companies showcasing their products, musical
entertainment and fabulous prizes.

Just like the celebration of a city’s history and
growth, banking across the Dakotas has a rich
history of serving and supporting people and places
we call home. Over 300 bankers, business partners,
and guests came together for learning, networking,
and celebrating traditions and tomorrows. We were
reminded in all the best ways why we do what we
do, why we do it together and why we are grateful
to make a difference in our hometowns throughout
the Dakotas. The dynamic convention program
offered many rich experiences for all.

Wednesday featured powerful keynote speakers,
Buzz Session roundtable discussions, an important
discussion on cybersecurity, and a high-energy
closing keynote experience with Clint Pulver. That
evening, attendees enjoyed a closing reception at
Bistro 1100 with music by the Mooncats.
As generations before us blazed trails, today’s
community of bankers and business partners are
focused on carrying on a legacy of success. Onward!
Special thanks to the bankers, exhibitors, sponsors
and business partners who took part in this year’s
convention. Mark your calendars for the next
SDBA/ NDBA Convention, which will be held June
5 - 6, 2023 in Sioux Falls, SD.

The Monday night Welcome to Bismarck party held
at Heritage River Landing on a beautiful summer
evening was capped off with a cruise on the Lewis
and Clark Riverboat.
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THANK YOU TO THE
CONVENTION SPONSORS

DIAMONDSPONSORS SILVERSPONSORS		
Ascensus
Bank of North Dakota
BHG Bank Network
Eide Bailly LLP
First PREMIER Bank

PLATINUMSPONSORS
The Baker Group
Bell Bank
Colliers Securities
Federal Home Loan Bank of Des Moines
IntraFi Network
Midwest Bankers Insurance Services
NDBA Services
SBS CyberSecurity
SDN Communications
SHAZAM

GOLDSPONSORS		
First Interstate Bank

American Bankers Association
Arctic Wolf
Bankers’ Bank of the West
Blue Cross Blue Shield of ND
Brown & Brown
Graduate School of Banking
Jack Henry & Associates
Keenan & Partners
Level Up Facilitation Group
Marco Technologies
ND BANKS Benefit Trust
Network Center Inc.
NuSource Financial
OnCourse Learning
Ritchie Bros. Auctioneers
SD Bankers Insurance & Services
Superior IRA & HSA
The Title Team
United Bankers’ Bank
Zimney Foster

Fiserv
Fredrickson & Byron, P.A.
Piper Sandler
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GOLFSPONSORS		
Allied Solutions
AmTrust North America
Bank of North Dakota
Bankers Bank of the West
Bell Bank
Blue Cross Blue Shield of ND
Brown & Brown
Data Business Equipment
DCN
Eide Bailly LLP
FORVIS
HTG Architects
isolved
Lake Agassiz Certified Dev. Company
Mark Boomgaarden, CPA
NDBanks Benefit Trust
NFP Executive Benefits
Piper Sandler
Serkland Law
The Title Team
UBB
UMB Bank
Widmer Roel PC
wild | crg

THANK YOU TO THE
TRADESHOW PARTICIPANTS
Allied Solutions
AmTrust North America
Arctic Wolf Networks
Ascensus
Bank of North Dakota
BEK Communications
BHG Bank Network
Business Essentials
Choice Bank
Convergent Technologies
Data Business Equipment
Datrue Process Automation
DCI (Data Center Inc.)
DCN
Eide Bailly LLP

eval.com
First Class Mortgage
FORVIS
HTG Architects
isolved
Jack Henry & Associates
JMFA
Level Up Facilitation Group
Marco Technologies
Modern Banking Systems
ND Ag Dept/Mediation Services
ND Housing Finance Agency
ND Women's Business Center
Network Center
NFP Executive Benefits
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NuSource Financial
OnCourse Learning
R&T Deposit Solutions
Ritchie Bros. Auctioneers
Rural Development Finance Corporation
SBS CyberSecurity
SD Bankers Insurance & Services
SD Housing Development Authority
SDN Communications
Superior IRA & HSA
The Title Team
United Bankers' Bank
Vantage Point Solutions
wild | crg

THANK YOU
FOR YOUR SERVICE
Several NDBA board members and bankers were recognized for their years of service during the Annual Convention
Business Breakfast in Bismarck on June 14. We look forward to presenting additional service awards at the 2022
NDBA Group Meetings this fall.

Outgoing NDBA Board MEMBERS

Judd Graham
Dacotah Bank, Fargo

Todd Heilman
Western State Bank, Devils Lake

Lee Weisbeck
Starion Bank, Mandan

Not pictured: Jay Lies - Choice Bank, Fargo

service awards

Jennifer Lang - 20 years
Bank of North Dakota
Bismarck

Janet Schwab - 40 years
Bank of North Dakota
Bismarck

Jeremy Skoglund - 20 years
Bank of North Dakota
Bismarck

Gale M. Skjoiten - 40 years
American Federal Bank
Fargo

Kellie Wahl - 30 years
TruCommunity Bank
Turtle Lake

Todd Steinwand - 40 years
Bank of North Dakota
Bismarck
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Gary W. Paulson - 50 years
First United Bank
Park River
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40-under-40-Kyle-Pickner-7.5x9.75-NDBA-Full-Page-Ad-Update.pdf

1

6/1/22

11:58 AM

Congratulations,

ICBA Independent Banker’s

40 under 40

Kyle Pickner, Chief Trust Officer

C

M

Y

CM

MY

CY

CMY

K

"Being a community bank means being an
institution who can be forward thinking
and a leader in the transformation of
financial services.
My mission lies in providing education to all
ages-from children to professionals-on the
ever-changing world that is finance."

MEMBER FDIC. EQUAL HOUSING LENDER.
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Welcome

NDBA’s New Associate Members

Dale Carnegie Training of ND & MN

ICI Consulting Inc.

Contact: Bethany Berkeley
1630 1st Ave N, Ste B
Fargo, ND 58102

Contact: Jim Harras
321 W Lorain St
Monroe, MI 48162

Together we'll set your team in motion and help your entire
organization reach new heights, powered by the unique
talents of your employees. We have refined the best of the
training experience getting participants on their feet and
engaged in exercises that build and practice skills that create
real results. Bring a program in-house for a customized
training solution, attend an open enrollment public
program, or gain access to the largest live online training
subscription on the market. A rich history and a proven,
innovative process has connected Dale Carnegie Training
to people around the world seeking real transformation and
impactful results for over 100 years. Locally, we're the only
training provider dedicated to people development 100%
of the time and have been for over 20 years.

Founded in 1994, ICI is a leading bank advisor. Serving over
600 financial institutions with over 1,000 engagements,
ICI provides core processing assessments, evaluations,
contract negotiations and conversion services.

QwickAnalytics
Contact: Kevin Mirise
1350 Church St Ext. NE, Ste 200
Marietta, GA 30060

QwickAnalytics® provides online access to time-saving
research, regulatory tools and performance analysis that
any bank can afford. It’s online, interactive and easy to
use. Quickly view your bank’s Financial Story and assess
the competition. Benefit from critical regulatory tools,
like CECLSolver™ and Credit Stress Test, that make
compliance simple and fast. Benchmark your bank and
peers with performance reports, trends and comparisons
including custom peer groups you define. IntelliCredit™
provides Smart Loan Review™ Services that combine deep
credit expertise + an online, real-time portal – for huge time
savings and process transparency. Plus, Portfolio Analyzer
to easily identify emerging credit hotspots and detect risk
earlier.

NDBA encourages member banks to utilize
the products and services provided by
NDBA Associate Members. Each Associate
Member is approved by the NDBA Board of
Directors.
If you should have any questions or would
like more information on the North Dakota
Bankers Association’s Associate Members,
please contact Ann Reich at 701.223.5303 or
ann@ndba.com.
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Class of 2022 Graduates from Dakota School of Banking
In its 48th year, the Dakota School of Banking trained 63 bankers. The school, sponsored by the North Dakota Bankers Association (NDBA) and endorsed by the South Dakota Bankers Association (SDBA), was held June 5-10 on the University of Jamestown
campus in Jamestown, ND, where it has been held since 1997.
“The Dakota School of Banking offers important perspectives on forces that shape the banking industry,” said Dorothy Lick,
NDBA senior vice president of education. “Through a well-rounded educational experience that develops skills and creates a resources network, DSB students enhance their performance to thrive in the evolving financial services marketplace.”
Students at the Dakota School of Banking are enrolled for two years, attending one week each summer. The first-year session provides a general overview of the banking industry and the departments that make up a bank. The second-year session builds on the
general banking knowledge gained in the first year and adds a computerized bank management simulation to reinforce technical
and functional management skills.
Instructors at the school include bankers, attorneys, accountants and consultants. Sessions combine lecture, hands-on activities
and testing.
Mark your calendars…
The 49th session of the Dakota School of Banking will be held in June 11-16, 2023, at University of Jamestown.

Congratulations to the
2022 DSB Graduates!
Front Row: Ginny Cheatley, Union
State Bank, Hazen; Breanna Hamdan,
Bell Bank; Kelly Martin, Union State
Bank, Hazen; Samantha Drader,
Merchants Bank, Towner; Elyssa
Holmen, Cornerstone Bank, Fargo;
Penny Steckler, Bank Forward,
Jamestown; Kim Almer, Western State
Bank, West Fargo; and Niki Hjelle,
Unison Bank, Jamestown.
Second/third rows: Jolene Jeanotte,
Turtle Mountain State Bank, Belcourt;
Elizabeth Radil, Gate City Bank,
Alexandria MN; Bryan Swang, Sycorr, Inc., Fargo; Mike Leintz, Bank of North Dakota, Bismarck; Brad Dewald, Bravera, Cooperstown;
Vita Patnaude, Turtle Mountain State Bank, Belcourt; Lesli Fiedler, TruCommunity Bank, Washburn; Kayla Schatz, First International
Bank & Trust, Minot; Arleene Hansen, BankNorth, Lisbon; Emily Rodgers, Heartland State Bank, Redfield SD; Beth Criswell, Dakota
Western Bank, Bowman; Olivia Johnson, Western State Bank, West Fargo; Angie Heiden, Bell Bank, Fargo; AJ Sitzer, Border Bank,
Fargo; and Sydney Kalvick, First International Bank & Trust, Minot.
Back Row: Kyler Swan, Cornerstone Bank, Dickinson; Jalen Ham,
Northwestern Bank, Dilworth MN; Kevin Friscoe Erdahl, Dacotah
Bank, Lemmon SD; Matt Johnson, Merchants Bank, Mapleton
Andrew Tweet, Bank of North Dakota, Bismarck; Jake Whiting,
First International Bank & Trust, Moorhead MN; Tate Bollingberg,
First International Bank & Trust, Fargo; Adam Wishek, McIntosh
County Bank, Ashley; Logan Waslaski, Horizon Financial Bank,
Langdon; Brady Bickett, First International Bank & Trust, Fargo; and
Alexandra Kalvoda, The Union Bank, Beulah.
Not pictured: Misty Baumgartner, BankNorth, Casselton; and Joan
Diemert, Citizens State Bank of Lankin, Edinburg.
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Jalen Ham from Northwestern
Bank in Dilworth, MN, was named
the 2022 Dakota School of Banking
Outstanding Banker. Here, he
accepts his award from BankExec
Instructor Tom Capouch.

First-Year Students
First row: Katie Miller, First State Bank
of Cando; Jess Nieman, Bravera Bank,
Dickinson; Sarah Gregerson, First
International Bank & Trust, Staples
MN; Pier Hansen, Bravera Bank,
Mandan; Heather Lynne, State Bank
of Bottineau; Brenna Jessen, Bank
of North Dakota, Bismarck; Renee
Tangen, Bell Bank, Fargo; and Becca
Vogel, Bravera Bank, Dickinson.
Second row: Alyssa Martin, Gate
City Bank, Fargo; Matt Aichele,
Choice Bank, Steele; Ben Hagl,
Ramsey National Bank, Fargo; Bobby
Anderson, First International Bank &
Trust, Fargo; Sara Grinsteinner, Union
State Bank, Hazen; Ben Sundquist,
Choice Bank, Fargo; Maria Olson, TruCommunity Bank, Garrison; Emily Schenfisch, First International Bank & Trust, Minot; and
Samantha Froelich, First International Bank & Trust, Bismarck.
Back row: Colleen Anderson, First United Bank, Park River; Matthew Schlenvogt, Gate City Bank, Fargo; Cody Torbenson, Western
State Bank, West Fargo; Jordan Hatzenbuhler, First International Bank and Trust, Bismarck; Luke Ronsberg, VISIONBank, Fargo;
Calvin Teubner, Choice Bank, Fargo; Daniel Luhman, Bell Bank, Fargo; Jordan Rostad, Bell Bank, Fargo; Amber Skorheim, First
United Bank, Adams; and Thomas Friesz, The Union Bank of Glen Ullin.

BankExec Teams

CEO Panel

Above:
Christie Obenauer, Union State Bank, Hazen;
Kelly Rachel, Unison Bank, Jamestown; and
Bernie Sinner, BankNorth, Casselton

Left Photo:
The 2022 Top BankExec Team:
Samantha Drader, Bre Hamdan,
Logan Waslaski, Bryan Swang, Kayla
Schatz, pictured with BankExec
Instructor Tom Capouch.

Top BankExec Team

Right Photo:
2022 DSB Instructors and Staff
(l to r): Perry Haralson, Sue Faller,
Rich Beck, Gus Schlepp, and Tom
Capouch
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DSB Instructors & Staff

Dakota School of Banking
Special thanks to the DSB Faculty:
Richard Beck, Ft. Wayne, IN
Pamela Binder, Bismarck
Tom Capouch, First State Bank, Portland
Brandy Currie, Starion Bank, Bismarck
Cody Delzer, SBS Cybersecurity, Madison SD
Perry Haralson, Cornhusker Bank, Lincoln NE
Tracy Kennedy, Zimney Foster PC, Grand Forks
Ray Langen, StrategyCorps, Brentwood TN
Mary Locken, Bell Bank, Fargo
Keith Monson, CSI, Jefferson City MO
Katie Munion, Dale Carnegie Training, Fargo
Carolene Severson, ND Department of Financial Institutions, Fargo
Jeremy Skoglund, Bank of North Dakota, Bismarck

"This has been the best educational experience.
The teachers are amazing and offer a lot of
industry knowledge."

“DSB is great and I can't wait
to come back next year and
learn even more!”

“Such a good experience.
Highly recommend!”

“Getting to know other people in the class was such a great experience and
the knowledgeable speakers in every topic were so beneficial.”

“I am proud to have been
part of this program and will
gladly tell everyone that.”
“Great school. The instructors were knowledgeable
and fun. I enjoyed how they played off the questions
and interests of the group."

“School and classes
were awesome!”

“I really enjoyed the connections made and the
quality of the teachers”
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work smarter,
not harder.
Streamlining your community bank’s processes can
take the pressure off your operations and make
space to do more of what you enjoy.

888.777.2015 | eidebailly.com/fi
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The key to our success is partners like you.
As NDHFA celebrates 40 years, we thank
all of you for your connnued dedicaaon
to creaang aﬀordable homeownership oppons.

DAVID MEYER of Titan Machinery and
DARYL SHELTON of RDO Equipment

Monday, July 25 - 8 a.m. - 12 p.m.

Delta Hotels by Marriott Fargo
Contact Kelly Hegney at 701.451.7536 or
khegney@bell.bank to register by July 12!

Author and speaker

DR. DAVID
KOHL defines

the challenges
and opportunities
for managing
shockwaves in
the economy.

Co. take the AVL Hot Seat to answer your
burning questions about farm equipment
trends and hot topics.

LYNN PAULSON,
Bell’s director
of agribusiness
development,
shares his thoughts
on how many
“once-in-a-lifetime”
events a person can
actually experience.

Buckle up & proceed with caution. Learn
how to manage what you can, while preparing
for unexpected bumps and potholes, as you
journey along agriculture’s rocky road.

Member FDIC

36082 AD North Dakota Bankers Assn. Agviews Live 2022.indd 1

6/6/22 3:43 PM
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EARN MORE STRESS LESS WITH FIRST CLASS MORTGAGE
You don’t have to navigate home mortgages on your own! Partner with First Class
Mortgage and we’ll do the work while you continue to earn revenue! Why First
Class Mortgage?
- Mortgages are all we do - saving you time and stress
- We partner with several lenders to find the best loan options for your buyer and
have options your institution may not be able to offer
- We take the time to get to know your buyer and their unique financial situation

PLUS

Our streamlined process is effective and efficient, making your
buyer’s journey smooth and painless.

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

lets work together!
Call or e-mail Dan or Greg to learn why over 100+ partners rely on our
mortgage expertise everyday and how we can help you!
Greg Dean
Mortgage Consultant, NMLS 8499
701-356-9898 | Greg@firstclasscorp.com

NMLS 2520 • 2300 13th Avenue South, Fargo ND
www.firstclasscorp.com
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The Importance of Asset Pricing
and ALM Strategy
As if navigating the 2008 Housing Crisis and 2020 Global Pandemic weren’t enough, banks now face the
most feared economic monster of all – inflation. CPI YOY jumped by 8.6% in May of 2022, backed by
broad price increases across many sectors. Obviously, this is well above the Fed’s normal target of 2% and
increases the chances of more severe economic headwinds. If the Fed aggressively fights inflation through
higher rates and balance sheet reduction, they will add significant downward pressure on consumers and
the overall economy. If they are not aggressive enough, inflation can remain elevated for a longer period
of time, also adding significant downward pressure.
I think everyone was hoping for a bit of a breather coming into 2022; however, we instead find ourselves
in an equally challenging situation where asset pricing and ALM strategy are of the utmost importance.
For most of the past 2+ years, it was income and capital pressures that kept many up at night. The good
news is that today’s higher yields offer quick relief in those categories. Unfortunately, we now have some
new pressures coming in the form of falling asset market values. While every institution is unique, the
function of managing interest rate risk (and specifically market risk) can almost always be improved
through the inclusion of EVE and Income Simulation results. Doing so is key when discussing overall
asset pricing along with the difference between ALM results and executed strategy.
It’s important to note that the rate of change is just as important as the overall amount of change when
it comes to asset/liability management. This is the reason asset pricing becomes so important in this type
of volatile interest rate environment. The faster interest rates rise, the greater the negative impact on our
EVE in particular. The main reason behind this is the fact that quick rate movements leave depository
institutions very little time to react and adjust their asset yields. We can only add higher yielding
investments and write higher yielding loans so fast. Often this means that the first few quarters during a
rising rate trend can magnify and even potentially overstate our IRR risk as measured through EVE. So,
what can we do to combat this?
Well at least part of the answer is that we need to quicken the pace of asset repricing on our balance sheets.
By no means am I implying that this is an easy task. However, it is extremely necessary and should be a top
management and ALCO priority. Increased loan demand is a very welcome sight especially after what we
have experienced the past two years. The tricky part is that those new loans need to be at or above current
market levels to begin softening our EVE risk. It doesn’t help our IRR position to be adding loans at 2021
levels. The market currently expects Fed Funds to reach 2.50% to 3.00% by the end of this year and short
investments (without credit risk) can easily earn us 3% yield or more. All these factors must be taken into
account when discussing and adjusting asset pricing strategies right now.
This is one of the reasons that including ALM results in every strategic decision is so critical. It greatly
shortens our reaction time and reduces how far off the path we can find ourselves in volatile environments.
2022, and likely 2023, will require more frequent/active ALCO and strategic planning sessions. At the

same time, we need to ensure that the
decisions we make in those meetings
are in line with the assumptions we use
in our ALM documents. Otherwise,
we are basing our strategic movements
on outdated directions.
For example, what if our ALM
assumes that new loan volume will
keep up with market rates (in a rising
rate environment) to increase yield
and limit EVE risk? However, during
our next ALCO/board meeting the
temptation to continue generating
additional loan volume by not raising
loan rates is too strong for the board
to pass up. We could end up with a
significantly higher level of IRR than
our ALM results originally showed.
Same can certainly be said on the
deposit side of things. So, our ALCO
decisions and ALM assumptions must
be kept in line to ensure consistent
accuracy of future strategic planning.
This is the reason we must always
be looking to define, measure, and
then manage our risks. Hopefully
many of you will already have this
management process in place and find
yourselves well prepared to handle this
environment’s new challenges. For
those who do not, there is still time
to align your internal systems and
improve your institution’s ability to
react quickly and correctly. However,
that window of opportunity is closing
and now is the time to start having
those conversations. n

Andrew Okolski

Senior Financial Strategist

Contact: 800-937-2257
andyo@GoBaker.com
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Interest Rate Risk and
Investment Strategies Seminar
July 27, 2022 | Fargo, ND
Delta Hotels by Marriott

JUL

Financial institutions’ CEOs, CFOs,

Two years after the pandemic left financial institutions drowning in
excess liquidity at historically low interest rates, the industry faces
a new challenge… rising interest rates. The Fed has quickly pivoted
from supporting the economy to fighting inflation and institutions are
now facing the first rising rate environment in years. Regulators have
watched with concern as loan and investment durations extended to
record highs in a search for yield and will have a renewed focus on
the Investment Portfolio and Interest Rate Risk Management. Portfolio
managers can no longer be reactive, but must be proactive in managing
their investment portfolio and balance sheet in the face of rising rates
and a flattening yield curve. This seminar will examine all of these
concerns and present actionable strategies to better prepare your
institution for the uncertainty ahead.

investment officers, board members,

Join us for an in-depth discussion of the following topics:

Fargo, North Dakota
Delta Hotels by Marriott
1635 42nd St SW
Fargo, ND 58103
701.277.9000

WHO SHOULD ATTEND
and those who are directly or indirectly
responsible for financial management
functions will benefit from this seminar.
There is no cost for this seminar.

AGENDA

Wednesday, July 27, 2022
Breakfast 8:00 am
Seminar 9:00 am
Lunch 12:00 pm
Conclusion 3:00 pm

• Economic and Market Update — Review of current economic conditions
and the outlook for growth, inflation, and interest rates
• The Powell Pivot — Update on rate hikes, tapering, and the outlook for
Federal Reserve monetary policy
• Interest Rate Risk — How to ensure you are prepared for the heightened
regulatory focus coming in the years ahead
• Liquidity Risk Management — Best practices for managing liquidity risk
as rates rise
• Investment Portfolio Strategies — Adapting your strategy and finding the
best relative value for rising rates and a flattening yield curve
• MBS/CMO Market — Balancing prepayment and extension risk in an uncertain
mortgage rate environment
• Municipal Market Update — The latest on managing municipal credit risk
and finding the best relative value
Register online at GoBaker.com/north-dakota. For more information
call Skoshi Heron at 888.990.0010.

6 hours of Economics and Finance CPE
credits will be earned for your attendance.

Member: FINRA and SIPC
www.GoBaker.com | 800.937.2257
Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
The Baker Group LP is the sole authorized distributor for the products and
services developed and provided by The Baker Group Software Solutions, Inc.
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Meet the BND Collateral Valuation Services Team

C

M

Y

CM

MY

CY

CMY

K

Staci Holzheimer, Kim Vietmeier, Mitch Geiger, Audrey Wilhelmi, Adam Matter, Sarah Crutchfield
and seated: Dustin Bakken

Collateral Valuation Services offered by BND include:
• Ag Real Estate Evaluations
• Chattel Evaluations
• Appraisal Reviews for Ag and Commercial Real Estate

Visit bnd.nd.gov/fi or call us at
701.328.5852 to learn more.

36

Explore how Review Alliance
supports your CMS program
with needs-based outsourcing.
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If you’re budget-conscious, you need
to explore how R/A and their teams
of experts can handle course corrections regarding BSA or consumer
compliance issues. We’re here to help.
Call our teams at (833) 683-0701
or info@bankersalliance.org
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Repaying Coronavirus-Related
Distributions (CRDs):

Jodie Norquist
CIS, CHSP
Ascensus

How Your Clients May Catch Up
On March 27, 2020, the Coronavirus Aid, Relief, and Economic
Security (CARES) Act was signed into law as the largest relief package
in U.S. history. The legislation included multiple provisions that affected
retirement and health savings arrangements to help millions of Americans
affected by COVID-19.

The taxpayer would have reported the CRD and any repayments, if made,
on Form 8915E, Qualified 2020 Disaster Retirement Plan Distributions
and Repayments. A taxpayer could have claimed CRD status even if the
distribution was taken from a retirement plan whose sponsoring employer
did not elect to add CRDs as a distributable event.

The CARES Act allowed individuals to withdraw up to $100,000 in
aggregate from eligible retirement plans and IRAs without paying the 10
percent early distribution penalty tax. The distribution had to have been
made on or after January 1, 2020, and before December 31, 2020, by a
qualified individual, defined in both the CARES Act and expanded in
definition by Notice 2020-50, as someone who was diagnosed with or
otherwise adversely affected by COVID-19.

A CRD was not considered a modification of a series of substantially equal
periodic payments as an exemption from the 10 percent early distribution
penalty tax, so no retroactive penalty would have been applied to previous
payments received.
Reporting CRD Repayments
You may have account owners requesting to make a CRD repayment
through 2023. Qualified individuals who took CRDs in 2020 have three
years, beginning on the day following the date they received the CRD, to
repay the distribution to their eligible retirement plan (such as a 401(k)
plan, a 403(b) plan, a governmental 457(b) plan, or an eligible IRA).
These CRD amounts are taxed ratably over the three-year period unless
the taxpayer elected otherwise.

If your clients took CRDs in 2020, they still have time to make repayments
to their qualified retirement plan or eligible IRA. Because a relatively small
number of qualified individuals took CRDs in 2020 you may handle few
CRD repayments, but their proper reporting is no less important for their
infrequency.
Based on a study of retirement plans with 500 employees or less in 2020,
Ascensus reported that the percentage of eligible individuals who took
CRDs from their retirement plans was low. Other financial services firms
also reported to the Congressional Research Office modest usage of CRDs
by their clients in 2020.

At the time of this writing, the IRS has not officially released repayment
reporting requirements. Unofficially, the IRS has indicated to Ascensus
that financial organizations should enter the repayment amount in Box
14a, Repayments, with code “DD” (disaster distribution) in Box 14b,
Code, of IRS Form 5498, IRA Contribution Information. Retirement
plan participants and IRA owners report these CRD repayments on
the Form 8915 series. This is how other qualified disaster distribution
repayments are also reported.

Ascensus reported that 16.6 percent of employers adopted CRDs, and
4.9 percent of eligible individuals (i.e., individuals covered by plans that
adopted CARES Act provisions) took CRDs. Of those, only 3.2 percent
of those who took CRDs withdrew the maximum allowable amount of
$100,000; most CRDs averaged $14,300 in total withdrawals at the end
of 2020, according to Ascensus.

2021 IRS Publication 590-B, Distributions from Individual Retirement
Arrangements (IRAs), provides some CRD repayment information for
taxpayers, including how to include CRDs in their taxable income each
year over a three-year period, along with an example. The amount repaid
reduces the amount included in income for the year of the distribution.
Taxpayers may repay more than is otherwise includible income for a year.
The excess amount may be carried forward to a future year or applied to
a previous year in order to reduce the amount included in income for the
year (if applied to a previous year, the account owner may need to file an
amended return.)

Reporting CRD Distributions
CRDs would have been reported to the IRS for the 2020 tax year by
financial organizations in different ways. Like all retirement plan and IRA
distributions, CRDs were reported on IRS Form 1099-R, Distributions
From Pensions, Annuities, Retirement or Profit Sharing Plans, IRAs,
Insurance Contracts, etc. Employers were not required to offer CRDs to
plan participants. But if an employer had adopted provisions allowing
CRDs, participants who were otherwise subject to the 10 percent early
distribution penalty tax (other than beneficiaries) would have had their
distributions reported on Form 1099-R as a code 2, Early distribution,
exception applies, or code 1, Early distribution, no known exception.
A qualified individual would have claimed the penalty tax exception on
his individual tax return, regardless of how the Form 1099-R was coded.
Inherited IRA owners were also eligible to take CRDs in 2020, and could
have used code 4, Death, another penalty tax exemption; however, a CRD
repayment cannot be made to an inherited IRA.

If you are uncertain whether your client is eligible to make a CRD
repayment, remember that it is up to the client to self-certify to the IRS
that he is eligible for repayment, and to you if your organization is going
to report amounts as repayments on Form 5498. It’s always a good idea to
recommend that your client seek competent tax advice first.
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We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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Funding customized for your
bank’s evolving needs.
Lock in low-cost funding now with
flexible terms and tailored structures.
While many banks are experiencing significant liquidity today, that
situation can change quickly and dramatically. Secure low-cost term
funding now and be prepared for the eventual market shift.

Whether your bank seeks fixed- or floating-rate pricing, overnight or
term options, or millions or billions of dollars, IntraFi® FundingSM
(formerly ICS, CDARS, and IND funding solutions) is your answer. A
reliable funding source—one of the largest in the U.S.— it offers
tailored structures without collateral, credit lines, or stock purchase
requirements. And, unlike other funding alternatives, IntraFi
Funding counts as deposits, not borrowings. It can be used in lieu
of selling underwater securities; to match funding to long-term,
fixed-rate positions; and to refinance higher-cost funding.

Contact your Managing Director
Brad Cole at (866) 776-6426,
x3392, or bcole@intrafi.com.

IntraFi.com

Formerly ICS , CDARS ,
and IND funding solutions
®

®

®

Use of IntraFi Funding is subject to the terms, conditions, and disclosures set
forth in the applicable program agreements, including the IntraFi Participating
Institution Agreement. IntraFi Funding and the IntraFi hexagon are service
marks, and IntraFi, ICS, CDARS, and IND are registered service marks, of
IntraFi Network LLC.
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as a universal banker, advanced to business
banking representative in 2007, and became
a mortgage underwriter in 2008. Landis
earned an associate degree from Bismarck
State College and a bachelor’s degree from
Dickinson State University, both in business
administration. Scotsman Guide previously
recognized Landis as one of the Top Women
Kassy Landis
Originators and Top Originators in 2020.
She was also recognized by Mortgage Executive Magazine in their
Top 1% of Mortgage Originators for 2015, 2016, 2019 and 2020.

HAPPENINGS

Bismarck
Bravera Wealth recently named Missy
Thompson its chief operating officer.
Thompson assists the President/CEO in
reaching the company’s strategic initiatives
and promotes a collaborative environment
to leverage opportunities as it relates to all
entities of Bravera. She also retains her duties
as Wealth’s safety and soundness officer. She
has been with Bravera for 10 years.

Dickinson
Bravera Wealth recently
named Russ Murphy
its senior wealth advisor
and Blaine Stockert
its chief wealth officer.
Murphy is also now part
of the Bravera Wealth
management team.
Russ Murphy
Blaine Stockert
Murphy has worked
at Bravera in Dickinson for 14 years. Stockert focuses on the
production side of Bravera Wealth. He has worked at Bravera for
16 years.

Missy Thompson

Bismarck
Starion Bank is committed to providing educational
opportunities for our employees, as well as our employees’
families. One way we do this is through our Dependent
Scholarship Program.

Fargo

Starion has chosen Faith Wahl, McCartney Fix and Rachel
Roehrich as this year's winners of the $500 scholarship. Wahl,
daughter of Heidi Wahl-McDonald, is attending the University of
North Dakota this year to continue pursuing a management and
interdisciplinary health studies degree. Fix, son of Charity Fix, is
attending the University of Nebraska-Lincoln this year to pursue
a degree in religious studies. Roehrich, daughter of Donnell
Dennis Roehrich, is attending the University of Jamestown this
year to study English education.

Faith Wahl

McCartney Fix

Border Bank expands to open a second location at 3202 32nd
Ave S. There was a celebration June 15th to celebrate the grand
opening.

Rachel Roehrich

Fargo

Bismarck

Brian Grave has joined Cornerstone Bank
as the senior vice president/chief financial
officer. He brings over 25 years of accounting
experience and 23 of those years are in the
financial services industry. Grave graduated
from the University of Minnesota, Duluth
with a degree in accounting.

Starion Bank Mortgage Banking Supervisor Kassy Landis
has been named to three distinguished lists of America’s top
mortgage bankers. The Scotsman Guide named Landis in their
Top Originators of 2021 and Top Women Originators of 2021
lists. Mortgage Executive Magazine named Landis as one of the
Top 1% of Mortgage Originators of 2021. Landis has been a
mortgage banking officer since 2012. She joined Starion in 2006
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Brian Grave

Tioga

Shane Ost has joined Cornerstone Bank
as an AVP/business banker. He brings seven
years of banking experience. Ost graduated
from Valley City State University with a
business degree. Shane also graduated from
the Graduate School of Banking at Colorado.

Minot
Bravera Wealth recently named Pam
Andrist its senior wealth manager.
Andrist directly manages the personal
trust department across all Bravera Wealth
locations. She has been with Bravera for 15
years.

The Bank of Tioga is pleased to announce the bank is celebrating
its 70th anniversary. The Bank of Tioga was chartered in
December of 1951, then officially opened for business in July
1952. The bank has operated continuously in Williams County,
ND since its inception and operates under that original charter
today. The Tioga Bank Holding Company, a one-bank holding
company, formed in 1975 and previously owned the bank.
As part of the 70th anniversary celebration, the bank has two
community meals planned.

Shane Ost

Turtle Lake
TruCommunity Bank is excited to
announce that Kellie Wahl has been
appointed the community president for
our Turtle Lake location. Kellie started
her career in 1992 and has worked and has
experience in all aspects of the bank.

Pam Andrist

Kellie Wahl
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aSSoCiaTe

Dakota Business Lending has launched the Vault which
contains a comprehensive library of small business programs and
financing sources that exist throughout the state today. Inside the
Vault, users can find resources such as:
•
Financing options of all shapes and sizes
•
COVID-19 and disaster relief programs
•
Premium business assistance resources
•
Tools to help propel start-ups or small businesses
The Vault is launching with 145+ funding programs from 50
providers from across the state of ND. Each financing program
has a page dedicated to providing more details and contact
information to connect with the specific provider. The comparison
tool allows users to compare up to three programs and get a more
detailed report sent to their inbox. . As new financing tools become
available, providers can submit a program to be added to the Vault
via the website. Dakota Business Lending plans to expand the Vault
to include more resources in the future. To access the Vault, visitors
can visit www.vaultnd.com.

HAPPENINGS

Bloomington, MN
United Bankers’ Bank (UBB) is pleased
to announce the addition of Katie Ferrell,
CRCM, CAMS, and Sandy Panella,
CRCM, to the UBB compliance services
team. Katie comes to UBB with nearly 20
years of experience supporting financial
instructions through regulatory compliance,
risk management, audit, and retail operations
and lending. A graduate of Barret Graduate
School of Banking with a bachelor’s degree
from University of Southern Mississippi,
Katie maintains CRCM, CAMS and
NCCO certifications. Sandy has been in
the community banking industry for almost
20 years. She has her CRCM certification
from American Bankers Association and
is a graduate of Robert M. Perry School of
Banking and of Robert M. Perry School of
Lending through Central Michigan University.

Katie Ferrell

Fargo
Jaramey Johnson has joined Widmer Roel
as an audit associate. Jaramey, a Minnesota
National Guard member, graduated from
Concordia College where he earned a
bachelor’s degree in accounting and in
agribusiness.

Sandy Panella

Paige Fabre has joined Widmer Roel as
an audit associate. Paige graduated from
Concordia College where she earned a
bachelor’s degree in public accountancy.

Jaramey Johnson

Paige Febre
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GSB 2022

SALES AND
MARKETING
SCHOOL

ALIGNING SALES
AND MARKETING
TO THE STRATEGIC
PLAN
Receive a rebate of $350
for second and subsequent
attendees from the same bank!

September 26-30, 2022
Fluno Center for Executive Education
Madison, WI

ENROLL

TODAY AT GSB.ORG

This popular school from the Graduate School of Banking includes a mix of lecture,
small group exercises and individualized application sessions to incorporate
practical, hands-on content. The program’s curriculum features two core areas of
study—the business of banking and sales and marketing management:
BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis
• Regulatory Environment
• The Future of Community Banking
SALES & MARKETING CURRICULUM
• Sales & Marketing Planning
• Sales Management & Coaching
• Performance Metrics & Goal Setting
• Customer Information Management
• Sales & Relationship Building Skills
• Sales & Marketing Budgeting and ROI
• Content Marketing
• Acquisition Strategies
• Staff Development & Employee Engagement
APPLICATION SESSIONS
• Includes daily application sessions connecting information learned
to the student’s bank.
• Small group roundtable discussions are also included to enhance opportunities for
networking and exchanging ideas.
• Individual coaching/mentoring sessions with faculty will be available each evening
to aid in the sales and marketing planning process.

Sponsored by:

Educating Professionals, Creating Leaders

800-755-6440 | gsb.org
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Graphic Designer
Bismarck, ND

Full position description can be found at www.starionbank.com/
careers.

G?
HIRIN

Do you get excited about working in a fast-paced, collaborative and
creative department? Are you a disciplined, ethical team player who
believes in serving their communities and inspiring them to action? If
so, you may be an excellent fit at Starion Bank!
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In this role, you will:
•
•
•
•
•
•

Business Banker
Fargo, ND

•
•

Create various designs for company campaigns, social imagery,
ads, and marketing collateral, across a wide range of mediums
Prioritize, build, and distribute new assets and templates that
allow us to scale as a globally distributed team
Ensure consistent, high-quality design across all our branded
materials that meets company objectives and reinforces our
brand across all channels
Lead multiple priorities, meet deadlines, and champion projects
form concept to completion.
Collaborate effectively as a cross-functional team member
Create high-quality work that delights our customers, meets
company objectives, and reinforces our brand
Produce and advocate for strong design solutions, communication
ideas to key stakeholders across the organization
Work within Brand Guidelines, with an innovative approach to
evolving the brand through forward-thinking design solutions

You should have:
•
•
•
•

Dacotah Bank, 12th largest agricultural bank in the United States,
is seeking an experienced, self-motivated individual with five years of
Business lending experience to join our team, in Fargo, ND. Looking
for individual with strong relationship management and interpersonal
skills; commitment and enthusiasm for community banking;
experience managing a diverse portfolio, and be a team player.
Responsibilities of this position include:
•
•
•

A degree in marketing, communications or a related discipline
Five years of experience designing and/or conceptualizing designs
Excellent verbal and written skills
Comfortable working alone, but also thrives in a collaborative
environment

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

Managing relationships with community banking customers
Prospect and develop new customer relationships
Retain and expand existing customer relationships

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan
Young Professionals Network! Apply online at www.starionbank.com/
careers.

Don’t miss out on your opportunity to shine with one of American
Banker’s Best Banks to Work For. We offer an excellent benefits
package, a competitive salary, and an enjoyable work environment.
Apply online at: Careers | Dacotah Bank.

Starion is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Dacotah Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Insurance Sales Assistant
Mandan, ND

Business Banking Officer
Ellendale, ND

Full position description can be found at www.starionbank.com/
careers.

Full position description can be found at www.starionbank.com/
careers.

Are you looking for a rewarding career with an organization that
is committed to enriching the quality of lives of our employees,
customers and communities? How about working for an organization
that values our employees and continues to invest in our team with
opportunities to grow personally and professionally? Starion is:

Are you a disciplined leader driven to know your customers and meet
their needs? Do your get-‘er-done attitude, high ethical standards, and
community involvement inspire others? If so, you may be an excellent
fit at Starion Bank!

•
•
•
•

In this role, you will:

A stable, financially secure banking organization started in
1969, with banking roots that began as far back as 1886
A family-owned, supercommunity bank
Recognized as “Best of the Best” by Independent Banker
magazine
Recognized as “50 Best Places to Work” by Prairie Business
magazine

•
•

You should be:
•

In this role, you will be responsible for providing high quality
customer service and actively promoting insurance products. You will
also:
•
•
•
•
•
•

•
•

Provide excellent customer service in person and over the phone
Provide support to agent by scheduling appointments, referring
prospects, and initiating quotes
Provide a variety of accounting and secretarial functions
Refer business opportunities to Insurance Agent and the Bank
Promote insurance products
Properly document the details of customer and company
conversations

•

In the know—always keeping up with both local business news
and philanthropic projects, as well as national economic trends
Analytical–with top-notch financial and credit analysis skills
Self-aware—including highly intentional about your decisionmaking processes, and skilled in communicating them to
diverse colleagues and customers
Customer-focused—happy to help others, genuinely curious
about an array of industries, and hungry to learn new sales best
practices at any stage of your career

You should have:
•
•

You should have:
•
•
•
•

Proactive sales calls, community engagement, and collaboration
with Starion colleagues, and
Diligent, data-driven administration of loan portfolios that
complies with all bank policies and regulatory standards.

Excellent customer service skills
Organizational and Time Management skills
Proven interpersonal communication skills
Insurance license in property, casualty, life and health (or
willing to obtain them)

•

A bachelor’s degree in business, finance, economics or a related
field.
Commercial and Ag lending experience, formal credit training,
and knowledge of compliance and regulatory standards.
Proficiency with Microsoft Excel.

Starion Bank is a growing community bank known for providing local
leadership, personalized service and community loyalty. We foster a
culture where you can grow both professionally and personally, and we
treat employees as our most important organizational asset.

Starion Bank is a growing community bank known for providing local
leadership, personalized service and community loyalty. We foster a
culture where you can grow both professionally and personally, and we
treat employees as our most important organizational asset.

We offer a competitive salary with a significant incentive-based
element and a full comprehensive benefit package including health,
life, dental, vision, health savings account, 401K, profit sharing, paid
vacation and holidays.

We offer a competitive salary with a significant incentive-based
element and a full comprehensive benefit package including health,
life, dental, vision, health savings account, 401K, profit sharing, paid
vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine! Apply online at www.starionbank.com/
careers.
Starion is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Apply online at www.starionbank.com/careers.
Starion is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Regulatory Compliance Professional
Upper Midwest

Agriculture Banker
Fargo, ND

Dacotah Bank, 12th largest agricultural bank in the United States,
is seeking an experienced, self-motivated individual with five years of
Business lending experience to join our team, in Fargo, ND. Looking
for individual with strong relationship management and interpersonal
skills; commitment and enthusiasm for community banking;
experience managing a diverse portfolio, and be a team player.
Responsibilities of this position include:

Vantage Point Solutions, based in Mitchell, SD, is seeking a fulltime compliance professional in our growing Banking Division to
work with financial institutions in the Upper Midwest. We have
an immediate opening for a Regulatory Compliance Consultant.
Successful candidate will reside in the Upper Midwest and be willing
to travel part time.
Summary/Objective

•

Managing relationships with community banking Ag
customers
• Prospect and develop new customer relationships
• Retain and expand existing customer relationships
Don’t miss out on your opportunity to shine with one of American
Banker’s Best Banks to Work For. We offer an excellent benefits
package, a competitive salary, and an enjoyable work environment.
Apply online at: Careers | Dacotah Bank.

As a consultant in our Banking Division, the candidate will work
with Vantage Point clients using your knowledge, expertise, and
talent to provide value added consulting services. Responsibilities will
vary with the needs of the organization but could include training
and consulting on regulatory issues, policy preparation and review,
compliance and operational audits and much more.
Competencies
•

Independent Contributor

•

Excellent written and verbal communication skills

•

Proficiency in common Microsoft programs including Word,
Excel and PowerPoint

•

Public speaking and/or training

Dacotah Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Education & Experience
A bachelor’s or master’s degree in business, finance or related field
is required. Two or more years professional experience is preferred.
Ideal candidates will be certified in regulatory compliance (CRCM,
CCBCO and/or CUCE). Strong consumer real estate compliance and
HMDA experience will be a plus.
Supervisory Responsibility: No direct supervisory duties.
VPS offers competitive compensation and a complete package of
benefits including health and dental insurance, 401K and ESOP.
Contact Natalie Reed, Banking Division Manager at Vantage Point
Solutions, for more information.
Natalie.Reed@vantagepnt.com | 605-359-2374
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President/CEO
Dilworth, MN

Universal Banker
Fargo, ND

Are you looking for a role that allows you to lead a bank in the overall
strategic direction, administration of products and services, regulatory
compliance and financial compliance in a culture that treats you like a
family member?

Are you customer focused, disciplined, ethical, and action oriented?
Do you encourage and inspire others to do their best? If so, you would
be an excellent fit at Starion Bank!
Starion Bank is seeking a full-time Universal Banker in Fargo.

Northwestern Bank is looking for a servant leader to step into the
role of President and CEO while our current President transitions
out of this role. We believe in leading with relationships and working
together. Do you think outside of the box? The current President
will support the transition into this new role with training, guidance
and networking. This is an exciting opportunity to join an familyowned bank with four generations of history as it continues to grow
and change as the banking industry changes and opens up new
opportunities for us.

Responsibilities:
•
•
•
•

Qualifications:

Duties will include:
•

Be a culture leader

•

Servant leadership

•

Drive business development

•

Monitor and lead financial performance

•

Ensure compliance and reporting/OCC

•
•

Bachelor's degree in Business Administration or related field
and/or equivalent experience required

•

10+ years previous banking experience or equivalent experience

•

Knowledge of regulatory and compliance guidelines

•

Strong business writing and communication skills with diverse
individuals

•

Knowledge and experience in commercial and ag lending

•

Ability to think analytically and to create and maintain data in
spreadsheets

•

Excellent organizational and prioritization skills

•

A servant heart towards others

Prefer two to three years of experience in customer service, sales
and cash handling
Leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing local
leadership, personalized service and community loyalty. We foster a
culture where you can grow both professionally and personally, and we
treat employees as our most important organizational asset.
Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.

Education and Experience:
•

Open personal and business deposit accounts
Cross-sell bank products and services and process loan requests
Process regular teller transactions in an efficient, friendly and
accurate manner
Develop long-term relationships with consumer and business
customers as well as maintain existing customer relationships

Join our team and work at a bank recognized as “Best of the Best”
by Independent Bankers magazine and “50 Best Places to Work” by
Prairie Business magazine!
Apply online at www.starionbank.com/careers.
Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Northwestern Bank is a community bank with six locations; metro
and rural, charted out of Dilworth, MN. We are a $160M bank.
To apply, send resume to Wendy Berland at wberland@nwbanks.com
or mail to:
Northwestern Bank N.A.
Attn: Wendy Berland
PO Box 10
Dilworth, MN 56529
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An NDBA Company

Question of the Month
Q. We have an instance where a customer is wanting to open a benefit account for a fellow
church member whose wife has recently become ill. His initial intention was to set the account
up under his name and tax ID information and he would direct the funds to the individuals.
However, our institution does not typically open these types of accounts and we’re hoping for
recommendations and/or what is consistent in the banking industry for these types of benefit
accounts.
A. There are several methods that may be used when opening these types of accounts:
•

A simple trust can be drafted, and an account can be opened in the name of the trust. Treat the
account as you would treat any account opened under an irrevocable trust agreement.

•

An account opened in the name of the persons to be benefitted. Treat the account as you would
treat any individual/single-party or joint/multiple-party account. The victim(s) must be authorized to
transact on the account.

•

An organization actively involved in the process of assisting the family may be willing to open
an account in the name of the organization into which the collected funds will be deposited. For
example, a local church or other charitable organization assisting the victim(s) may be willing to
open and administer the account. Treat the account as you would treat any account opened by an
organization.

The three methods described above are the only practical methods which should be considered. However,
there are some banks that allow customers to open these types of accounts as informal trust, such as “FBO”
or “ITF” accounts. If the bank will consider this, please note the following:
•

Treat the account as you would any individual/single-party or joint/multiple party account with a
POD.

•

The person establishing the account is the owner of the account and the victim is the designated
beneficiary. This means that the funds given to the victim to establish the account will not belong to
the victim once deposited into this type of account.

•

Ownership passes at the death of the account owner to the victim.

•

If the victim dies, the funds do not pass to his/her estate. The funds belong to the owner of the
account.

•

Checks made payable to the victim should not be deposited into this type of account, unless the
victim properly endorses the check.

•

The owner’s TIN is used for IRS and CIP purposes.  

More Compliance Alliance Q & As can be found in the Bulletin Link
Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for your
bank, call (888) 353-3933 or email info@compliancealliance.com
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NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the
NDBA Services Board based on the caliber of a company and its products and services.
Win for North Dakota Banks
•
Use the buying power of North Dakota banks working together through the association
•
Build long-lasting relationships with companies that have a record of success
•
Learn from industry experts that support, speak, and exhibit at NDBA events

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com
Brainerd MN
Contact: Travis Hanson, Regional Sales Director
Phone: 218-825-5144
travis.hanson@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network

IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

ODP Business Solutions
www.odpbusiness.com
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Rick Olivier, Senior Account Executive
Phone: 605-270-3321
rick.olivier@sbscyber.com

Secureworks

www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

DataVerify Flood Services

Works24

www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

Fiserv

QUESTIONS?

www.fiserv.com
Meridian ID
Contact: Clark Gunson, Lead Sales Executive – Global Sales Organization
Phone: 208-501-5335
clark.gunson@fiserv.com

Contact Ann Reich, SVP of Strategic Partnerships, at
701-214-7259 or ann@ndba.com.
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High-quality
borrowers
on demand.
WA FICO: 737
2022 BHG
borrower:

WA Income: $290,000
Avg Loan Size: $147,000
WA Years in Industry: 19
WA DSCR: 2.5

To Learn More About BHG, Please Contact:
Keith Gruebele, EVP, Institutional Relationships
kGruebele@bhgbanks.com • (954) 737-5318
BHGLoanHub.com/ND

BHG IS AN ENDORSED MEMBER

WA = Weighted Average
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