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Annual Bank
Security
Seminar

Click Here
to Register

In partnership with:
Texas Bankers Association
and Review Alliance Inc.

October 25
Radisson Hotel - Bismarck
or Virtual

Featured Speaker
Barry Thompson
Nationally-recognized speaker,
consultant and former banker.
Register now at ndba.com.

October 3-5, 2022 | Virtual
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Internal Audit School - Virtual

3-7

GSB Bank Technology Security School
Madison WI

5-6

Ag Credit Conference - Holiday Inn, Fargo

25

Annual Security Seminar
Radisson Hotel, Bismarck or Virtual
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Breaking into Banking 101:
Fundamentals of Commerical Banking
Virtual via Zoom
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ABA Washington Summit - Washington DC

Tri-State Trust Conference
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June 2023
APRIL 2023
S

M

T

W

T

F

S

S

1
2

3

4

5

6

7

8

7

M

T

W

T

F

S

1

2

3

4

5

6

8

9

10

11

12

13

4

5

6

7

19

20

11

12

13

14

27

18

19 20 21 22 23 24

14 15

16

17

18

9

10

11

12

13

14

15

16

17

18

19

20

21

22

21 22 23 24 25 26

23

24

25

26

27

28

29

28 29 30 31

S

M

T

W

T

F

S

1

2

3

8

9

10

15

16

17

25 26 27 28 29 30

30

2

4-6

SDBA/NDBA Annual Convention
Sioux Falls, SD
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Choice Bank
Grand Forks

You can start small by attempting the practice once a week—for
example, establish a “Mindful Monday.” Contact a registered dietitian if
you need additional help or guidance with mindful eating or general
eating habits.

22

Jeff Leuthold

Dacotah Bank
Minot

taste and hear.
o Eliminate distractions as they can fuel a negative relationship with
food or lead to overeating or emotional eating.
o Chew your food more, allowing additional time for digestion and
recognizing your body’s cues.
o Don’t skip meals since it can increase your risk of extreme hunger,
often leading to quick and unhealthy food choices.

ful eating makes you fully aware of the eating experience and your
ghts and feelings about food. This concept encourages focusing on
aring and consuming your food in a distraction-free environment.
inking about the food, you may become more aware of the signals
body sends to your brain that indicate satisfaction and fullness,
h can help you improve your general health and well-being.

2022.

TIPS FOR MINDFUL EATING
Mindful eating may sound simple, but it takes practice. Consider the
following mindful eating tips:
o Evaluate your appetite and continue to assess while eating.
o Start with small portions to help respect your hunger and satiety cues.
o Engage your senses while eating, noticing what you see, smell, feel,

14

American State Bank & Trust Co.
Williston

Bank of Tioga
Tioga

E ART OF MINDFUL EATING

g time to be mindful of your eating process and not focusing on
cting calories could enhance your awareness of the experience,
ove your relationship with food and help you lose weight. Mindful
g can be an essential practice in today’s multitasking world.
tasking while eating can lead to less satisfaction with your meals,
awareness of the food and, often, overeating.
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Bank of North Dakota
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le is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
onal advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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Deadline Extended for Banks to
Object to Diversity Disclosure
Request

FHFA will Conduct
“Comprehensive Review” of
Federal Home Loan Bank System

Banks who consider themselves to be federal contractors should
consider submitting an objection to a Freedom of Information Act
request made by a journalist seeking access to employee diversity
data collected by the Labor Department’s Office of Federal
Contract Compliance Programs. The office asserts in an FAQ
on its website that banks are federal contractors by virtue of their
accepting deposit insurance, but that conclusion is disputed by
many. The deadline to object has been extended to Oct. 19.

The Federal Housing Finance Agency (FHFA) has announced
it will conduct a “comprehensive review” of the Federal Home
Loan Bank (FHLB) System. As part of the review, the agency
is hosting two public listening sessions and a series of regional
roundtable discussions to consider and evaluate the mission,
membership eligibility requirements and operational efficiencies of
the FHLBanks.
FHFA is public feedback in six areas: general mission and purpose
in a changing marketplace; FHLBank organization, operational
efficiency and effectiveness; the banks’ role in promoting affordable,
sustainable, equitable and resilient housing and community
investment; their role in addressing the unique needs of rural
and financially vulnerable communities; member products,
services and collateral requirements; and membership eligibility
and requirements. The first listening session, which will be held
in-person in Washington, DC, on September 29 and written
comments will also be accepted through October 21.

The FOIA request was made by Will Evans, a reporter with the
left-leaning Center for Investigative Reporting’s “Reveal” program,
which has produced segments highly critical of banks. Although
Evans is not targeting banks specifically with this FOIA request, he
is expected to use any data he receives to report on the racial, ethnic
and gender composition of contractors’ employees.
In an updated staff analysis, ABA recommends that banks respond
with a “No” to Question #4 on OFCCP’s web form, which is a
change from ABA’s earlier recommendation. If a bank receives an
error message when attempting to submit its objection through
the web form, it likely is because the bank’s text response is too
long. ABA recommends banks e-mail their text response to
OFCCPSubmitterResponse@dol.gov in those situations.

Read more: https://www.fhfa.gov/Media/PublicAffairs/Pages/
FHFA-Announces-Comprehensive-Review-of-the-FHLBankSystem.aspx

Administration Calls for More
Digital Asset Regulation

To read the ABA’s staff analysis, visit: http://www.ndba.com/
uploads/23/SAFOIA2022Aug.pdf
To read the OFCCP’s notice, visit: https://www.federalregister.
gov/documents/2022/08/19/2022-17882/notice-of-request-underthe-freedom-of-information-act-for-federal-contractors-type-2consolidated

Federal regulators should “aggressively” pursue enforcement against
illegal practices in digital asset markets and redouble efforts to
monitor consumer complaints about bad actors, according to a
series of interagency reports released by the Treasury Department.
The nine reports call on federal agencies to take multiple steps to
increase regulation and educate the public about the risks associated
with cryptocurrencies and other digital assets. They also call for

To submit an objection, visit: https://www.dol.gov/agencies/
ofccp/submitter-notice-response-portal
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Asked why they were sticking with a traditional bank, 34% of
respondents cited a lack of interest in digital bank alternatives,
15% cited concern for the overall security of their money and
information, 14% did not trust digital banks’ reliability or
longevity, and 13% wanted to retain access to physical branches.

further research into the creation of a U.S. central bank digital
currency, or CBDC.
In a statement, the Treasury Department said the reports “articulate
a clear framework for responsible digital asset development and
pave the way for further action at home and abroad.” The Biden
administration plans to take several actions in response. They
include directing the Securities and Exchange Commission, the
Commodity Futures Trading Commission and other regulators
to “aggressively pursue” investigations and enforcement against
unlawful practices in the digital assets space; urging the CFPB and
Federal Trade Commission to monitor consumer complaints; and
directing the Financial Literacy Education Commission to lead
a public-awareness effort to help consumers understand the risks
involved with digital assets.

At the same time, the survey found that two-thirds of respondents
were using digital banking services of some kind, with millennials
and members of Generation Z being among the heaviest users.
Freelancers, small business owners and consumers who live
paycheck to paycheck with issues paying bills were more likely to
gravitate toward digital banks, according to the report. Improved
transfers were the main draw for respondents with digital-only
banking interest, with 43% saying it was their greatest motivator.
The next most common motivator was lower costs (33%) followed
by improved notifications (17%).

Other actions will require approval from Congress. The Biden
administration will evaluate whether to ask Congress to amend the
Bank Secrecy Act, anti-tip-off statutes and laws against unlicensed
money transmitting to apply explicitly to digital asset service
providers, according to the Treasury Department. The president
will also explore whether to urge Congress to raise the penalties for
unlicensed money transmitting to match the penalties for similar
crimes, and to amend relevant federal statutes to let the Justice
Department prosecute digital asset crimes in any jurisdiction.

Read more: https://www.pymnts.com/wp-content/
uploads/2022/09/PYMNTS-How-Consumers-Use-Digital-BanksSeptember-2022.pdf

Senators Accuse CFPB of ‘Highly
Politicized’ Agenda
The CFPB under Director Rohit Chopra is pursuing “a radical
and highly-politicized agenda unbounded by statutory limits,”
12 Republican members of the Senate Banking Committee
said in a letter to the agency. The senators singled out CFPB’s
“relentless smear campaign” against banks that offer overdraft
services. “Charging fees that customers chose to pay should not be
disturbing or illegal, and yet, the CFPB appears to have developed
a particular disdain for banks charging their customers for services,
pejoratively calling overdraft protection ‘junk fees,’” they said.

In terms of creating a CBDC, the reports outline no clear course
of action, although they do point to “significant benefits” such
as helping “preserve U.S. global financial leadership.” The Biden
administration is instead urging the Federal Reserve to continue its
ongoing CBDC research but added that the Treasury Department
will lead an interagency working group to consider the potential
implications of a CBDC, leverage cross-government technical
expertise and share information with partners.

The senators accused CFPB of changing its rules so it could publish
previously confidential information about financial institutions to
make it easier to threaten them with reputational harm. “The onesided nature of the CFPB’s rule change gives the agency the ability
to publicly tarnish an institution’s name without affording the firm
the power to defend itself,” they said. The senators also alleged
the agency changed its rules of adjudication to make it harder
for companies to defend themselves against novel enforcement
theories, and easier for the agency to engage in regulation by
enforcement.

Read more: https://www.whitehouse.gov/briefing-room/
statements-releases/2022/09/16/fact-sheet-white-housereleases-first-ever-comprehensive-framework-for-responsibledevelopment-of-digital-assets/

Most Consumers Stick to
Traditional Banking over Digital
Alternatives
Most consumers do not view digital banks as a “true alternative”
to traditional banks, according to a recent survey by industry
news site PYMNTS.com and software solutions provider Treasury
Prime. The two companies polled 2,124 U.S. consumers about
their attitudes concerning digital banking and found that 39% of
respondents said digital banks could be an alternative to traditional
banks. Still, of those respondents, more than half said they had no
plans to switch to a digital bank.

Read more: https://www.banking.senate.gov/imo/media/doc/
banking_republicans_letter_to_cfpb.pdf

OCC Names Chen Chief Climate
Risk Officer
The OCC has announced the appointment of Yue Chen as chief
climate risk officer. In her new role, Chen will oversee the agency’s
Office of Climate Risk and report directly to Acting Comptroller
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of the Currency Michael Hsu. She previously was executive
deputy superintendent of the climate division at the New York
State Department of Financial Services and, before that, director
of conservation investments at the Nature Conservancy. She has a
doctorate in chemical engineering from the Massachusetts Institute
of Technology.

components of its enterprise risk management framework related
to identifying and assessing risks to its supervisory mission. The
Fed has neither agreed nor disagreed with the recommendation,
GAO said. The agency also recommended the OCC review
potential lessons learned related to how it managed adjustments to
supervisory activities during the COVID-19 pandemic. The OCC
said its review would be completed by March 2023.

Chen is the third person to hold the title of chief climate risk officer.
The first was OCC veteran Darrin Benhart, who held the position
for about a year. Jonathan Fink has served in the role in an acting
capacity since March while also serving as senior advisor to Hsu.

Read more: https://www.gao.gov/products/gao-22-104659

FDIC, FinCEN Publish Summary of
Recent Digital Identity Proofing
‘Tech Sprint’

Credit Card Debt Balloons as
Inflation Persists

The FDIC and the Financial Crimes Enforcement Network have
published key takeaways and solution summaries from a recent
“tech sprint” to develop solutions for banks and regulators to help
measure the effectiveness of digital identity proofing – the process
used to collect, validate and verify information about a person.

As consumers continue to face challenges due to elevated inflation,
new data from WalletHub suggests that many are leaning more
heavily on credit cards. Credit card debt increased by almost $67.1
billion in the second quarter, WalletHub found – an increase that is
more than three times larger than the post-Great Recession average
for a second quarter.

Through the tech sprint, the FDIC and FinCEN sought solutions
that would increase efficiency and account security; reduce fraud
and other forms of identity-related crime, money laundering and
terrorist financing; and foster customer confidence in the digital
banking environment.

The survey also noted that a significant majority of respondents
(85%) are concerned about inflation, with most noting that it has
affected their monthly grocery expenses most. Consumers also
noted that the Federal Reserve’s recent efforts to hike interest rates
have taken a toll on their finances – 63% said Fed actions have
affected their wallets. Slightly less than half (44%) said they were
not financially prepared for a recession.

Teams proposed solutions that followed one of three distinct
approaches: tools that would measure the effectiveness of identity
proofing systems; development of a scoring methodology for
remote identity proofing; and envisioning an identity provider
consortium or platform.

Read more: https://wallethub.com/edu/cc/credit-card-debtstudy/24400

Read more: https://www.fincen.gov/news/news-releases/fdicfincen-digital-identity-tech-sprint-key-takeaways-and-solutionsummaries

GAO Recommends Agencies
Better Prepare for Bank Exam
Disruptions

FDIC: Bank Net Income Down but
Sector Shows Signs of Strength

A recent review of how federal regulators handled COVIDcaused disruptions to bank examinations has led the Government
Accountability Office to make two recommendations for how those
same regulators could better prepare for future disruptions.

FDIC-insured banks and savings associations earned $64.4 billion
in the second quarter of 2022, an 8.5% decrease from the year
prior, the FDIC reported in its Quarterly Banking Profile. The
decrease was driven by an increase in provision expense. Still,
FDIC Acting Chairman Martin Gruenberg said the banking
industry reported generally positive results for the quarter, but
added that looking forward, “downside risks from inflation, rising
interest rates, slowing economic growth and continuing pandemic
and geopolitical uncertainties will continue to challenge bank
profitability, credit quality and loan growth.”

In a recent report, the GAO noted that regulators couldn’t examine
most banks and credit unions in person during the pandemic,
so they implemented workarounds such as rescheduling exams
and reviewing scanned copies of loan files. Of the five regulatory
agencies reviewed that have risk management programs, three had
updated their programs to reflect pandemic-related changes in risk
and also reviewed pandemic lessons learned. The other two had
done one or the other, but not both.

The average net interest margin increased 26 basis points from
the prior quarter to 2.8%, the highest quarterly growth since first
quarter 2010, according to the report. Total loan and lease balances
increased 3.7% from the previous quarter, with growth in several

GAO singled out the two regulators that had not taken both steps.
The agency recommended that the Federal Reserve develop and
document specific action steps and time frames for completing the
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loan portfolios, including family residential loans, commercial and
industrial loans, and consumer loans. Community banks reported a
decline in net income of $523 million from a year ago.

Hsu announced other agency actions designed to help community
banks, which he praised as vital members of the communities they
serve. The OCC is working to streamline the licensing process for
community banks, clarify the agency’s standards and coordinate
with the FDIC and Federal Reserve to minimize redundancies
and support a revitalization of de novo activity, he said. The
agency is also updating its approach to risk-based supervision
and is continuing a realignment of midsize and community bank
supervision..

Meanwhile, the average net charge-off rate fell four basis points
year-on-year to 0.23. During the second quarter, six banks opened
and no banks failed. The number of banks on the FDIC’s problem
bank list held steady at a record low of 40.
Read more: https://www.fdic.gov/analysis/quarterly-bankingprofile/qbp/2022jun/

“During the pandemic, we learned a lot about the importance of
community banks and your role in getting relief funds into the
hands of small-business owners nationwide,” he said. “On June 30,
2020, community banks held 41%, or $198 billion, of the market
of Paycheck Protection Program loans. ... Your customers are not
likely to forget how you stepped up in their time of need.”

Gallup: Public Perception of
Business Nears Record Low
Thirty-six percent of Americans had a positive view of the banking
sector in Gallup’s latest annual survey of public attitudes about
business, which also showed that public satisfaction with the 25
sectors tracked has hit its lowest level since the Great Recession.
The survey found that positive attitudes toward banking dropped
four percentage points since 2021. Still, other sectors took far
greater hits, particularly groceries and real estate, which saw drops
of 14 and nine percentage points, respectively. The average positive
reading across all sectors was 36%, only two percentage points
above the low of 34% set in 2008.

Read more: https://occ.gov/news-issuances/speeches/2022/
pub-speech-2022-104.pdf

Beige Book: Consumer Spending
Shifts Away from Discretionary
Goods
Economic activity was largely unchanged since early July, with
five districts reporting slight to modest growth in activity and
five others reporting slight to modest softening, according to the
Federal Reserve’s sixth Beige Book release of the year. Most districts
reported steady consumer spending as households continued to
trade down and shift spending away from discretionary goods and
toward food and other essential items.

Gallup noted the declines coincide with Americans' lower
confidence in the nation's institutions and the economy amid high
inflation. Only eight sectors experienced an increase in positive
perception, with retail seeing the largest uptick, rising from 42%
last year to 47% this year.
Read more: https://news.gallup.com/poll/400835/businesssector-average-rating-worst-2008.aspx

Residential real estate conditions weakened noticeably as home
sales fell in all 12 districts and residential construction remained
constrained by input shortages, according to the Fed. Commercial
real estate activity softened, particularly demand for office space.
Loan demand was mixed; while financial institutions reported
generally strong demand for credit cards and commercial and
industrial loans, residential loan demand was weak amid elevated
mortgage interest rates.

OCC to Lower Assessments Next Year
The OCC will lower assessments in 2023 as part of an effort to
close the pricing differential between state and federal charter
assessments, Acting Comptroller of the Currency Michael Hsu said
in a recent speech. Effective in March, the agency will make a 40%
reduction in assessments for a bank’s first $200 million in total
balance sheet assets. It will also make a 20% reduction for bank
assets between $200 million and $20 billion. The cuts will result
in a $41.3 million reduction in assessments for community banks
next year, Hsu said.

Read more: https://www.federalreserve.gov/monetarypolicy/
files/BeigeBook_20220907.pdf

Bank Customers’ Financial
Condition Deteriorates as
Inflation Persists

“The purpose of this adjustment is to level the playing field with the
cost of supervision compared to state community bank charters,”
he said. “The recalibration will not reduce the quality of OCC
supervision or the resources available to community banks. I am
hopeful that this reduction will provide community banks with
extra breathing space and capacity to invest and seize opportunities
related to digitalization, compliance, cybersecurity and personnel.”

A growing number of bank customers say inflation is taking a toll
on their finances, including those classified as financially healthy,
according to the most recent monthly survey data from research
firm J.D. Power. The company polled 4,000 retail bank customers
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Online Tool Collects Home
Mortgage Data

in June and found that 70% said prices are increasing faster than
their incomes, up from 61% earlier this year. The largest monthover-month increase was among respondents classified as financially
healthy, the firm said.

The CFPB has unveiled a new online tool that gives users the
ability to view Home Mortgage Disclosure Act mortgage loan data
and follow mortgage market trends during the collection year. The
Quarterly Graphs tool provides 21 graphs organized according to
questions often asked about the mortgage market, according to the
agency.

Bank customers also expressed low levels of confidence in their
ability to handle inflation, although the ratio of healthy to
unhealthy customers remained relatively unchanged, J.D. Power
said. At the same time, a growing number of customers are leaning
more heavily on credit cards even though higher balances will affect
their credit ratings.

A financial institution is required to file quarterly HMDA data if
it reported a combined total of at least 60,000 applications and
covered loans, excluding purchased covered loans, for the preceding
calendar year. The Quarterly Graphs tool allows users to download
of the graphs as CSV, XLS and PDF files, or create a custom web
link for sharing. The tool currently contains data for 2019, 2020,
2021 and the first quarter of 2022. Data for each new quarter will
be added as soon as it is available.

“Customers whose financial health is stressed are most likely to
agree that their credit score helps with more than getting a loan/
borrowing money (75%) and, to that end, 41% of customers have
a personal goal to improve their credit score in the next 12 months.
That includes half of the vulnerable population and 48% of those
under age 40,” the firm said
Read more: https://www.jdpower.com/business/resources/
americans-financial-condition-continues-deteriorate-inflationpersists

Read more: https://ffiec.cfpb.gov/data-browser/graphs/
quarterly/applications?periodLow=2019-Q1&periodHigh=2022Q1&visibleSeries=Conventional%20Conforming,Conventional%20
Non-Conforming,FHA,HELOC,RHS/FSA,VA

Hsu: Community Banks Voice
Concerns about Climate Risk
Regulation

FDIC Issues Representment
Guidance

In recent remarks, Acting Comptroller of the Currency Michael
Hsu said community banks and their state trade associations have
raised concerns about the OCC’s supervisory and regulatory actions
related to climate change in "every meeting" he has had with them.

The FDIC released guidance last week regarding the issue of
representment, or the practice of charging multiple non-sufficient
funds fees for transactions presented multiple times against
insufficient funds in a customer’s account. The guidance, which
is similar to the recommendations in an article in the agency’s
Supervisory Insights publication, applies only to FDIC-regulated
institutions.

“I want to acknowledge those concerns and commit to continued
open dialogue and constructive engagement as we move forward,”
Hsu said. “In the coming weeks, I will be traveling to Lubbock and
Midland, Texas, to meet with local OCC-supervised community
banks and hear directly from them about the risks and issues
impacting their communities. I intend to listen actively and to
provide more clarity on the commonsense approach we are taking
to climate-related risk management.”

According to the FDIC, banks are encouraged to pursue a range
of “risk-mitigating activities” regarding NSF fees, including
eliminating the fees; declining to charge more than one NSF fee
for the same transaction, regardless of whether the item is represented; conducting a comprehensive review of policies and
practices related to re-presentments; and clearly communicating to
customers the amount of fees and when those fees will be imposed.
The agency noted that if institutions self-identify re-presentment
NSF fee issues, they are expected provide restitution to affected
customers and “promptly” correct NSF fee disclosures and account
agreements.

Under Hsu’s leadership, the agency has published a draft set of
principles for climate risk management for large banks, and Hsu
noted that “two imperatives for large banks have become much
clearer to me over the past year: one, the need for coordination
and harmonization across jurisdictions, and two, the need to
operationalize scenario analyses and to prioritize diverse approaches
to such efforts over one-size-fits-all stress tests.” He also signaled
plans to appoint a new climate risk officer in the coming weeks to
head up the agency’s recently formed Office of Climate Risk.

The guidance also recognizes an institution’s proactive efforts to
self-identify and correct violations, noting that, “Examiners will
generally not cite (unfair or deceptive acts or practices) violations
that have been self-identified and fully corrected prior to the start
of a consumer compliance examination.” In instances where
institutions have been unable to access accurate ACH data for

Read more: https://www.occ.gov/news-issuances/
speeches/2022/pub-speech-2022-106.pdf
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protection law: Service providers are liable for unfair, deceptive, or
abusive acts or practices under the Consumer Financial Protection
Act. When digital marketers act as service providers, they are liable
for consumer protection law violations,” the agency said.

re-presented transactions beyond two years, the FDIC will accept a
two-year look-back period for restitution.
Read more: https://www.fdic.gov/news/financial-institutionletters/2022/fil22040.html

Read more: https://www.aba.com/-/media/documents/
comment-letter/joint-trades-cmt-ltr-fdic-dif-assessment-rates.pdf

FedNow Instant Payments
Service to Launch by July 2023

FDIC Study: Raising Deposit
Insurance Assessments Led to
Drop in Bank Lending

The Federal Reserve plans to launch its FedNow service by midyear
2023, targeting May to July as the production rollout window
for the anticipated instant payments service. The pilot program is
slated to enter technical testing next month.

Raising deposit insurance assessment rates during a time of
economic stress led to a “significant drop” in bank lending growth,
which disproportionately affected smaller community banks,
according to a working paper published by the FDIC’s Center for
Financial Research. The authors used confidential FDIC data from
the 2008-2009 financial crisis to explore the link between deposit
insurance premium regulations and bank lending, finding that the
lending growth rate shrunk 1.6% in the quarter following a seven
basis-point increase in deposit insurance premiums. Banks with less
than $100 million in assets experienced a 2% decline.

More than 120 organizations are taking part in the pilot.
FedNow will be accessible to financial institutions of any size,
and participants will be able to provide businesses and consumers
with the ability to send and receive instant payments efficiently
and securely, and payment recipients will have full access to funds
immediately, according to the Fed.
Participants in the FedNow pilot will complete a certification
process to ensure operational and messaging readiness and then
move into production once the service is launched. As the pilot
program moves into the testing phase, the Fed will engage nonpilot
financial institutions and service providers interested in being early
adopters.

The authors used credit unions as a control group, noting these
institutions are not subject to the same deposit insurance premiums
as banks.
“Our finding suggests that deposit insurance premiums, which have
been relatively overlooked in the procyclicality discussion, can be a
significant driver of bank credit procyclicality,” the authors wrote.
“It also shows that changes in deposit insurance premiums can
influence the real economy through the bank lending channel and
suggests there may be costs to raising deposit insurance premiums
that should be considered, particularly during a crisis.”

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/other20220829a.htm

ABA and ICBA Oppose Proposed
Increase in Deposit Insurance
Assessments

Read more: https://www.fdic.gov/analysis/cfr/workingpapers/2022/cfr-wp2022-10.pdf

Digital marketers that provide targeted advertising for financial
firms are subject to the Consumer Financial Protection Act and
its prohibition on unfair, deceptive or abusive practices. Therefore,
these marketers risk potential legal action if they run afoul of the
act, according to an interpretive rule issued by the CFPB.

Auto Loan Amounts Rise as
Vehicle Costs Soar

Marketers are currently exempt from CFPA regulation if they
provide banks and other financial institutions “time and space”
in traditional media outlets – such as television and newspapers
– to advertise their products. In a statement, CFPB said digital
marketers go far beyond that approach by collecting large
amounts of information about consumers and using that data
to shape marketing content strategy. Given the fundamentally
different nature of the services provided, behavioral marketing and
advertising for financial institutions could subject marketers to
legal liability, depending on how those practices are designed and
implemented, according to the agency.

The average auto loan for a new vehicle in the U.S. rose to $40,290
in the second quarter of 2022, a 13.2% increase from the same
period the previous year, according to the credit monitoring firm
Experian. The company noted that high vehicle prices are causing
more consumers to turn to used vehicles.
The monthly average payment for a new vehicle loan in Q2 2002
was $667 compared to $582 in Q2 2021, according to Experian.
Loans for used vehicles shot up faster than loans for new vehicles,
rising 18.7% year-over-year to reach $28,534, with an average
monthly payment of $515. However, demand for used automobiles
rose among all credit tiers tracked by the company. “Between the
inventory shortage and rising vehicle costs, consumers are looking

“The CFPB, states, and other consumer protection enforcers can
sue digital marketers to stop violations of consumer financial
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notify regulators before engaging in any kind of digital asset activity,
including custody activities. The three agencies released a joint
statement late last year in which they pledged to provide greater
guidance on the issue in 2022.

to make the most cost-effective decision, which is often a used
vehicle,” said Melinda Zabritski, Experian’s senior director of
automotive financial solutions.
Credit unions have been the major beneficiaries of the shift in
demand, with their market share in auto financing rising from
11.2% in Q2 2021 to 21.4% this year. Banks’ market share
dropped slightly from 27.3% to 26%, while captive finance
institutions still accounted for the largest share at 46%.

The Fed noted in its letter that the crypto-asset sector presents
opportunities for banks but comes with many potential hazards,
including cybersecurity risks and financial stability risks. “A
supervised banking organization should, prior to engaging in these
activities, have in place adequate systems, risk management and
controls to conduct such activities in a safe and sound manner and
consistent with all applicable laws, including applicable consumer
protection statutes and regulations,” the letter stated. Banks already
engaged in crypto activities should contact the Fed “promptly” if
they have not already done so, the agency said.

Read more: https://www.experian.com/blogs/insights/2021/09/
increased-vehicle-prices-drive-larger-average-loan-amounts/

Fed Issues Guidance for Banks
Seeking to Leap into Crypto

Fed staff “will provide relevant supervisory feedback, as appropriate,
in a timely manner.” The Fed also encouraged state member banks
to contact state regulators before engaging in any crypto-assetrelated activity.

In a supervisory letter the Federal Reserve said that Fed-supervised
banks seeking to engage in activities related to cryptocurrency
and other digital assets must first assess whether such activities are
legally permissible and determine whether any regulatory filings
are required. The letter also stated that banks should notify the Fed
prior to engaging in crypto-asset-related activities.

Read more: https://www.federalreserve.gov/supervisionreg/
srletters/SR2206.htm

The supervisory letter is similar to guidance previously issued by
the OCC and FDIC; in all cases, the agencies require banks to
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

Internal Audit
School

October 3-5

Virtual Event:
Live or On Demand

Designed for new to intermediate level internal
auditors. Excellent refresher for experienced
personnel to keep them abreast of current
techniques and procedures.

Ag Credit
Conference

October 5-6

Holiday Inn, Fargo

Both entry-level and experienced ag lenders will
gain valuable information.

Annual Bank
Security Workshop

October 25

Radisson Hotel, Bismarck

Security officers or directors, operations
managers, auditors, HR Directors, legal staff, loan
officers, disaster recover managers, collection
staff and fraud investigators.

Breaking into
Banking 101:
Fundamentals
of Commercial
Banking

October 26

Virtual Event

New credit analysts, lenders, and underwriters,
as well as bankers who don’t do credit analysis
but need a working knowledge of the process.

Bank Management
Conference and
Legislative Dinner

January 19, 2023

Ramkota Hotel, Bismarck

Presidents, CEOs, senior management and
directors.

SDBA/NDBA
Annual Convention

June 4-6, 2023

Sioux Falls, SD

Presidents, CEOs, senior management staff,
lenders, marketing team members and sales
managers.

Dakota School of
Banking

June 11-16, 2023

University of Jamestown,
Jamestown ND

Attendees are generally first-or mid-level
managers seeking advancement in their banks
and careers. However, others who would
benefit from exposure to the banking industry
and increased familiarity with the individual
components that make up a bank are also
encouraged to attend.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

Excel 101: Introduction to
Spreadsheets

9/26/2022

10/06/2022

Deposit Regulation Update 2022
Seminar OnDemand with Live
Streaming

9/27/2022

All About Flood Insurance
Compliance Requirements
Seminar OnDemand with Live
Streaming

10/06/2022

Best-Ever Compliance Checklists
for Commercial Loans

9/27/2022

Understanding Revocable and
Irrevocable Trust Documents
HR Basics for Supervisors

10/06/2022

BSA Officer Annual Training and
Update 2022 Seminar OnDemand
with Live Streaming

9/28/2022

Performing your ACH Audit and
Risk Assessment Tips

10/11/2022

Wage and Hour Basics

9/28/2022

Climate Crisis Action for Bankers 2 Part Series

10/11/2022

Being Strategic with Base
Compensation for Non-Executive
Positions

9/28/2022

Marketing & Advertising
Compliance - 2 Part Series

10/12/2022

Escrows

9/29/2022

TRID Construction Loans

10/13/2022

SARs and Cyber Crimes

9/30/2022

BSA Exam Hot Spots

10/13/2022

Bank Accounting: Consolidations
and Statement of Cash Flows

10/03/2022

Bi-Monthly Compliance Briefing October 2022

10/14/2022

Controlling the Risks of Power of
Attorney Documents

10/04/2022

Advanced Tax Return Analysis for
the Banker

10/17/2022

CECL and the Call Report

10/04/2022

What Directors Need to Know
about Cybersecurity

10/18/2022

Diving into the 3-Day
Requirements for a Mortgage
Loan

10/05/2022

Top 10 Most Frequent Flood
Issues

10/05/2022

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”

13

From the CORNER CHAIR

Kathy Torske | NDBA CHAIR | Bravera Wealth & Bravera Insurance, Bismarck

Greetings ND Bankers!
I’m not going to lie. I’m exhausted. Last week I traveled the state attending our Association’s
Group Meetings and had an absolute blast. It’s fun to connect with old friends throughout our
network but also meet dozens of new faces. And I’d be remiss if I didn’t recognize the support
we receive from our Associate Members and vendors. They truly recognize the value of time
spent together creating and deepening relationships and it’s my own personal opinion that
ND Bankers are their favorites!
There’s lots of education opportunities before us in October: Ag Credit Conference in Fargo
(October 5-6), Bank Security Seminar (October 25) and Breaking into Banking 101 (October
26). Take a look at the NDBA event schedule on page 12 and plan accordingly.
In my visits around the state, we talked the same issues – workforce, staffing, employee
relations and new norms. I know that while none of us can say we have all the answers
to these challenges, we are an industry that makes an impact so let’s make sure we talk,
brainstorm and share creative ways to ensure our industry continues to thrive.
Another way to impact our industry is to please consider a contribution to our BankPAC. This
is how North Dakota bankers can financially support state and federal candidates who are
supportive of ND banks. Please help ensure the strength
and vitality of the banking industry and our livelihood.
For a contribution form and more information visit:
https://www.ndba.com/advocacy/NDBankPAC/.
I did learn something this past week after traveling with
singer/songwriter, Kat Perkins, and the team from NDBA
– all these North Dakota natives are true rock stars and
we have every reason to be proud of our state and what
we represent.
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Rob Nichols

President and CEO
American Bankers Association
nichols@aba.com

Washington Update

Breaking Down the Debate
over Digital Assets

digital asset products that are based on the risk that each category
of digital asset carries. Working with the banking agencies, any
prospective crypto regulator must also ensure a level playing
field between bank and non-bank entities in the digital asset
markets and establish clear guidelines for risk management and
consumer protection.

As I traveled the country this summer speaking at various state
bankers association conventions, I’d always ask this question of
my audience: How many of you have clients and customers that
are asking you about cryptocurrencies and digital assets? And
nearly everywhere I went, nearly every hand would go up.

Payments system access? Another key question is the extent
to which nonbank crypto firms should have access to the
payment system. The Federal Reserve took a significant step
toward answering this question in mid-August when it finalized
a framework for assessing which entities may be granted
payments system access. This framework creates a tiered system
for evaluating incoming requests, and under it, institutions that
engage in novel activities would undergo a more extensive review.

The interest in cryptocurrencies and digital assets is undeniable
– even in the face of recent volatility in digital asset markets.
Americans want them: from the casual dabbler to the serious
investor, from Gen Z’ers to boomers, everyone it seems wants
a bite at the crypto apple. Many banks want to engage, too –
as digital assets become more popular, and those banks are
exploring ways to meet the needs of customers who want their
bank to be the custodian of these assets.

Access to the payments system is a significant privilege and
comes with many responsibilities. As the Fed begins evaluating
new requests for access, we’ll be watching carefully to ensure
that these new guidelines are appropriately accounting for the
inherent risks that come with some of these new financial players.

I’ve written previously about the merits of banks being able to
take on custodial roles for digital assets – there are many – and
the need for a regulatory architecture that will support them
taking on these roles if they choose. That’s an area where ABA
continues advocate for banks’ ability to enter the digital asset
space in a safe and sound manner. But it’s just one of the debates
that are currently brewing over crypto. There are several others
that bankers should be aware of:

Is there a use case for a CBDC? Finally, there’s the question of
a central bank digital currency and whether there’s a use case
for it in the U.S. As ABA told policymakers in several comment
letters and testimonies over the last year, our view is that no such
case exists – for every problem that proponents say a CBDC could
solve, the fact is that there are already solutions available that
don’t involve a government-created currency. Financial inclusion
is just one example: Banks are already making great strides to
bring more unbanked households into the financial system by
offering Bank On-certified accounts.

Who should regulate? One key quandary facing policymakers
right now is: what’s the right way to regulate crypto, and to which
agency should that authority be delegated?
Currently, the Securities and Exchange Commission and the
Commodity Futures Trading Commission are both vying for the
role of crypto cop. Two separate bills have been introduced this
summer – one by Sens. Cynthia Lummis (R-Wy.) and Kirsten
Gillibrand (D-N.Y.) and another by Sens. Debbie Stabenow
(D-Mich.) and John Boozman (R-Ark.) – that would delegate most
of this authority to the CFTC. Simultaneously, there are some in
the crypto community who are calling for the creation of a whole
new regulatory agency dedicated to digital asset supervision,
though this seems far less likely.

Not only would a CBDC be duplicative of private-sector solutions
that already exist, but it also has the potential to have an incredibly
damaging effect on bank balance sheets and the flow of credit
to households and businesses if the Federal Reserve were to
become a competitor for bank deposits.
All of these ongoing debates underscore an urgent need for a fair,
well-calibrated regulatory framework for digital assets—one that
promotes responsible innovation while minimizing systemic risk
and protecting consumers. And that’s a framework we’ll continue
to fight for. n

Regardless of which entity ultimately ends up with regulatory
authority, it is imperative that it develops clear definitions of
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2022 NDBA Group Meetings
Kat Perkins Inspires
NDBA Members to
“Dream It, Do It” at
Group Meetings
North Dakota native Kat Perkins, a finalist on season
six of NBC’s The Voice, keynoted this year’s NDBA’s
Group Meetings, held September 12-15 in Grand
Forks, Fargo, Bismarck and Minot.
Kat shared inspiring messages and redefined Fearless.
Kat also shared one of her favorite Theodore Roosevelt
quotes, “Do the best you can with what you have where
you are.”
The events also included a message from NDBA Chair
Kathy Torske, President and CEO of Bravera Wealth
and Bravera Insurance, and presentation of service
awards to many long-time bankers.
Special thanks to the following sponsors who helped
make the week possible:
NDBA Endorsed Business Partners •
•
•
•
•
•
•

Ascensus
The Baker Group
BHG Bank Group
IntraFi Network
Midwest Bankers Insurance Services
NDBA Services
SBS Cybersecurity

NDBA Associate Members •
•

Bell Bank
Federal Home Loan Bank of Des Moines

Thank you to all who attended NDBA Group
Meetings. We look forward to next year!
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Service
Awards

Anita Reimer | TruCommunity Bank, Garrison
21 Years of Service

Missy Block | State Bank of Bottineau
20 Years of Service

Mark DuBord | American Federal Bank, Fargo
Retirement - 41 Years of Service

Corey Cleveland | United Valley Bank, Grand Forks
Retirement - 42 Years of Service

Malonie Jorstad | The Bank of
Tioga 40 Years of Service

Congratulations!

Thank you for your service.
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Cheryl Roggenbuck | Cornerstone Bank, New Town
40 Years of Service

Powerful analytics

that any bank can afford,
but can’t afford to do without!

CECLSolver™
Make compliance
simple and practical.
• Simply edit a template —
we preload historical/peer data
• Easily calculate your Weighted
Average Remaining Maturity
• Tool built on regulator guidance

NDBA members receive a 10% discount.
Benefit from online, interactive tools that put a wealth of information right at your fingertips.
With no work on your part, QwickAnalytics delivers time-saving analysis and reports to help you stay
ahead of competitors, identify red flags before regulators do, and provide management, directors and
shareholders with professional updates you produce in seconds.
Your bank’s Financial Story – presented in
compelling visuals

Excel Add-In Tool – the ultimate in
custom analysis

Easy Competitive Research – with one
click, exhaustive data on ANY bank

Credit Risk Matrix – compares your profile
on an absolute and relative basis

Regulatory Compliance tools – including
CECLSolver, Credit Stress Test, Industry
Credit Research, etc.

NEW! Credit Union data – easily access credit
union call report data for competitive analysis
Holding Company & Public Markets
data – includes performance analysis and
M&A information

Bank & Peer Performance reports – custom
peer group comparisons and trends, liquidity
risk analysis, performance matrix, and more

One subscription. Unlimited users.

For a demo using your bank’s data, or to request a free trial, contact
Melissa Wallace at 678.797.4062 or melissa.wallace@qwickrate.com.
q w i c k a n a l y tics . com
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The Federal Reserve is committed to providing you with relevant information on issues of the day and the changing
regulatory landscape. We are pleased to announce the following webinar:

Whistleblower Policy | Monday, October 3, 2022 (1 p.m. CT)
Staff from the Federal Reserve Board will provide an overview of the Federal Reserve’s whistleblower policy. The Federal Deposit Insurance
Act (FDIA) protects employees of depository institutions from retaliation for providing whistleblower information to any federal banking
agency or to the United States Department of Justice and provides rewards for whistleblowers in appropriate circumstances. The purpose
of the whistleblower policy is to promote the submission of whistleblower claims regarding misconduct, unsafe or unsound practices, or
violations of law or regulation occurring at any banking organization supervised by the Federal Reserve.

Residential Real Estate | Tuesday, October 11, 2022 (2 p.m. CT)
Since the beginning of the year, home ownership affordability has declined to historically low levels across the nation as both home prices
and interest rates have been on the rise. As a result, housing demand in recent months has weakened and there is a growing uncertainty
about what lies ahead.
On October 11, 2022, Domonic Purviance from the Federal Reserve Bank of Atlanta will host a webinar that addresses current housing
market conditions and future risks and expectations over the next year.

The Energy Transition: The Growth of Renewables and Financing Risks
Thursday, October 13, 2022 (1 p.m. CT)
This 75-minute session will include speakers from the Federal Reserve Bank of Dallas' energy team: SungJe Byun, senior economist; Joe
Kneip, senior examiner; Kunal Patel, senior business economist; and Michael Plante, senior economist. The session will discuss recent
trends in U.S. offshore and onshore wind, as well as utility-scale and residential solar. The session will also summarize lending trends and
key risks in renewable energy financing.
Registration is open now at https://www.askthefed.org. And as always, we want your questions. You can email your questions in
advance of each session at questions@askthefed.org. We'll take questions during the sessions as well, but questions received in
advance will receive priority.

North Dakota Agriculture

FACT CARDS
are here!

Contact Jolene with NDBA to order.
jolene@ndba.com or
701-223-5303

NDBA will also have a supply at the
Ag Credit Conference October 5-6 in Fargo
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Announcing

BND 101
Join us to learn more about BND
programs and the unique relationship
we have with banks and credit unions in
North Dakota.
Every Wednesday for six weeks at 11 a.m.
to noon CT. Starting October 12, 2022 to
November 16, 2022.

BND 101 is open to all banking and economic development personnel.
Session 1: BND’s Role in North Dakota
Session 2: Commercial Loan Programs
Session 3: Agriculture Loan Programs
Session 4: Collateral Valuation Services
Session 5: Treasury Services-Ops/Retail Programs
Session 6: Student Loans and Financial Literacy
Your registration gives you access to all six sessions,
and the recording if you miss one.

bnd.nd.gov/signup
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Registration
Available Now!

2022 NDBA

Ag Credit Conference

October 5-6 • Holiday Inn, Fargo ND
Join fellow ag lenders at the NDBA Ag Credit Conference to network and
hear from quality speakers. This training will help experienced and new ag lenders
better serve their ag customers.
Reserve your hotel room now: https://bit.ly/3Cc8BcG
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2022 Ag Credit Conference Agenda
Wednesday, October 5
7:15–8:00 am 			 Registration and Continental Breakfast
8:00–8:05 am 			Welcome by Emcee Dan Michaels
8:05–8:50 am 			How to Build Individual and Organizational Resilience | Joe Sullivan, Market Insights
9:00–9:50 am			 Two Problems Facing Lenders Today | Jack Kasel, Anthony Cole Training
10:00–10:30 am 		
Rapid-Fire Roundtable Discussions
10:30–11:30 am			 What’s Driving Agriculture Now? | Mike Pearson, American Ag Network
11:35 am–12:30 pm		 Breakout w How to Compete in a Post-Pandemic Digital Age | Joe Sullivan, Market Insights
				
Session I w Ag Policy 2022 | Mike Pearson, American Ag Network
							
w 5 Tips to Face the Monster of Inflation |Tommy Grisafi, Advance Training
1:30–2:20 pm
		
Breakout w High-Touch Coaching in a High-Tech, Remote World | Jack Kasel, Anthony Cole Training
				
Session II w Six Ways Aliens Steal Cattle | Tracy Kennedy, Zimney Foster
							
w Sorting Through the Noise: A Crop Market Outlook | Frayne Olson, NDSU
2:20–3:10 pm 			 NDSU Concurrent Sessions
w Managing Farm Stress | Sean Brotherson
w Livestock Update | Tim Petry
w Carbon and Conservation | David Ripplinger 		
w Market Update: NDAWN Weather Edition | Daryl Ritchison
3:10–4:10 pm			 Market Moving Weather | Eric Snodgrass, Nutrien Ag Solutions
4:30–6:00 pm

			 Networking Reception

Thursday, October 6
7:00–7:45 am

			 Buffet Breakfast

7:45–8:45 am

		 Getting Comfortable with the Uncomfortable | Dr. David Kohl, Professor Emeritus, Virginia Tech

8:50–9:40 am 			 Producer Panel Discussion | Moderated by Dr. David Kohl
9:50–10:40 am

		 Update | Kevin Pifer, The Pifer Group

10:40–11:40 am

		 Attracting Tomorrow’s Talent with Today’s Leaders | Steve Bench, Generational Consulting LLC

11:30 am

		 Wrap up and Adjourn

Sponsors

Questions about the conference?

Click here for online registration form.

Call NDBA’s SVP of Education Dorothy Lick at 701.223.5303
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Click here for printable PDF.

The key to our success is partners like you.
Celebraang four decades of
aﬀordable housing soluuons for
all North Dakotans.

Todd Holzwarth
Call me at
605.321.9197

– Based in Sioux Falls, S.D.
Serving South Dakota, North Dakota,
northwest Iowa, southwest Minnesota

Partner with Bell for:
Participation loans
Bank stock and ownership loans
Holding company loans and lines
of credit
Reg. O loans to bank employees,
insiders or directors
Equipment financing
www.bell.bank

Member FDIC

34599 AD North Dakota Bankers Association 2022_Todd Holzwarth.indd 1

34599

Find the terms and flexibility you need on large or small loans at Bell,
with faster turnaround from an experienced team dedicated to correspondent lending.

3/9/22 6:21 PM
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EARN MORE STRESS LESS WITH FIRST CLASS MORTGAGE
You don’t have to navigate home mortgages on your own! Partner with First Class
Mortgage and we’ll do the work while you continue to earn revenue! Why First
Class Mortgage?
- Mortgages are all we do - saving you time and stress
- We partner with several lenders to find the best loan options for your buyer and
have options your institution may not be able to offer
- We take the time to get to know your buyer and their unique financial situation

PLUS

Our streamlined process is effective and efficient, making your
buyer’s journey smooth and painless.

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

lets work together!
Call or e-mail Dan or Greg to learn why over 100+ partners rely on our
mortgage expertise everyday and how we can help you!
Greg Dean
Mortgage Consultant, NMLS 8499
701-356-9898 | Greg@firstclasscorp.com

NMLS 2520 • 2300 13th Avenue South, Fargo ND
www.firstclasscorp.com

Your Charitable Giving Advisors in North Dakota.

Kevin Dvorak, CFP® Amy Stromsodt, CFRE
Grand Forks
Bismarck
701-741-3193
701-222-8349
Amy@NDCF.net
Kevin@NDCF.net

Kara Geiger, CFRE
Bismarck
701-222-8349
Kara@NDCF.net

John Heinen, CFRE
Dickinson
701-590-4614
John@NDCF.net

Call us anytime for free, no obligation, confidential
consultations about these or other charitable giving topics:
 The 40% state tax credit for gifts to qualified ND
endowment funds
 Charitable gift annuities and charitable remainder trusts
 The IRA charitable rollover
 Donor-advised funds
 How to discuss charitable giving with your client
 How to start an endowment fund for your community

www.NDCF.net/Plan
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LIVE WELL. WORK WELL.

MONTHLY HEALTH & WELLNESS NEWSLET TER

THE ART OF MINDFUL EATING
Taking time to be mindful of your eating process and not focusing on
restricting calories could enhance your awareness of the experience,
improve your relationship with food and help you lose weight. Mindful
eating can be an essential practice in today’s multitasking world.
Multitasking while eating can lead to less satisfaction with your meals,
less awareness of the food and, often, overeating.

TIPS FOR MINDFUL EATING
Mindful eating may sound simple, but it takes practice. Consider the
following mindful eating tips:
o Evaluate your appetite and continue to assess while eating.
o Start with small portions to help respect your hunger and satiety cues.
o Engage your senses while eating, noticing what you see, smell, feel,
taste and hear.
o Eliminate distractions as they can fuel a negative relationship with
food or lead to overeating or emotional eating.
o Chew your food more, allowing additional time for digestion and
recognizing your body’s cues.
o Don’t skip meals since it can increase your risk of extreme hunger,
often leading to quick and unhealthy food choices.

Mindful eating makes you fully aware of the eating experience and your
thoughts and feelings about food. This concept encourages focusing on
preparing and consuming your food in a distraction-free environment.
By thinking about the food, you may become more aware of the signals
your body sends to your brain that indicate satisfaction and fullness,
which can help you improve your general health and well-being.

You can start small by attempting the practice once a week—for
example, establish a “Mindful Monday.” Contact a registered dietitian if
you need additional help or guidance with mindful eating or general
eating habits.

Zywave, 2022.
This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.
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RECIPE

Apple Cinnamon Buns

(Makes 24 servings)

ARE YOU PREPARED FOR A DISASTER?
Disasters such as hurricanes, tornadoes, floods and earthquakes can strike with little or no warning.
September is National Preparedness Month, making it a good time for you and your household to make
a plan in case you need to evacuate your home or get trapped inside for days. The Federal Emergency
Management Agency (FEMA) recommends the following steps for creating an emergency plan:
1. Discuss the following questions:
o How will I receive emergency alerts and warnings?
o What is my shelter plan?
o What is my evacuation route?
o What is my household communication plan?
o Do I need to update my emergency preparedness kit?
2. Consider specific needs in your household.
3. Fill out a household emergency plan.
4. Practice your plan with your household.
These tips pertain to your home, but remember that emergencies can happen anywhere. Visit FEMA’s
website—Ready.gov—to learn more about preparing for emergencies at home, at work and on the road.

Ingredients
4 medium apples
1 cup flour
¼ tsp. salt
½ tsp. baking soda
½ tsp. cinnamon
1 cup brown sugar
1 cup oats (uncooked)
1 cup shortening
Preparations
1) Preheat the oven to 350 F.
2) Put the flour, salt, baking soda, cinnamon,
brown sugar and oats in the mixing bowl.
Stir together.
3) Add the shortening to the bowl. Use two
table knives to mix the ingredients and cut
them into crumbs.
4) Lightly grease the baking dish with a little bit
of shortening.
5) Spread half of the crumb mixture in the
greased baking dish.
6) Remove the core from the apples and slice
them. Put the apple slices into the baking dish.
7) Top the apples with the rest of the crumb mixture.
8) Bake in the oven for 40 to 45 minutes.
9) Cut into squares.
Nutritional Information
(per serving)
Total calories
99
Total fat
5g
Protein
1g
Sodium
53 mg
Carbohydrate
14 g
Dietary fiber
1g
Saturated fat
1g
Total sugars
7g

IDENTIFYING PHONE SCAMS
According to Federal Trade Commission data, more than 2.8 million people reported fraud in 2021, and 1
in 4 said they lost money. The median loss in scams that start with a call is $1,200, higher than any other
contact method.
Recognizing red flags of phone scams could help you avoid falling for one. Here are some general
indications that the person on the other end is a scammer:
o They pretend to be from a familiar organization.
o They say there’s a problem or a prize.
o They pressure you to act immediately.
o They tell you to pay in a specific way.
Phone scams come in many forms but often make similar promises or threats. Trust your gut if something
seems off or too good to be true.
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LEARN TO LIVE BULLETIN
Your guide in wellness & mental health

Together for Mental Health

It’s time to raise awareness and spread hope
and information to those affected by suicide.
You’re not alone. Help is available.

For many people struggling with emotional health challenges, the single most important message they can hear is you are not
alone. Those experiencing serious suffering need to know that others have been in their shoes and that there is help and hope.
This September, in honor of National Suicide Prevention Month, this article was created to promote an open conversation around
suicide awareness and to share a few preventive resources.
Learn the signs.
Suicide is preventable. And one of the most important ways to aid prevention is to recognize the potential signs of suicide. About
80% of those considering suicide give some sign of their intentions – talking about suicide, making verbal threats, calling hotlines. i
There are three general areas that can provide key insight into someone’s mindset:
•
Emotional Markers focus on the ways someone expresses themselves. They might include things like
feeling depressed, showing a new lack of interest, irritability, anger, anxiety, shame, or mood swings.
•

•

Verbal Markers are the ways someone might express their suicidal thoughts, actively or passively. An active statement
might be something like, “I’m going to kill myself.” A passive statement might include, “I wish I could go to sleep and not
wake up,” or “I wouldn’t mind if I got hit by a bus.” People often ignore passive statements, but they should be taken just
as seriously.
Behavioral Markers are ways that people might start to act differently. Some people look to be alone more often, or
they may begin acting recklessly. They might stop communicating with friends and family, give away possessions or
write a will. You may see increased aggression or more drug and alcohol use. Behaviors can run from searching
“suicide” on the internet to gathering materials like pills and weapons.

How to help.
•
Speak about the concerns directly to the individual in a private conversation
•
Listen and show that you care about them
•
Be non-judgmental and avoid debating the value of life, minimizing their problems, or giving advice
•
Do your own research to understand what resources are available
If their safety may be at risk, ensure that they seek immediate help from a professional by calling 9-1-1, visiting the nearest
emergency room, or by calling or texting the Suicide and Crisis Lifeline at 988 or https://988lifeline.org/chat/
Preventing Despair using digital resources. Learn to Live offers preventative services to help people in the mild to moderate
range of suffering. We offer self-paced Cognitive Behavior Therapy (CBT) resources for – Stress, Anxiety & Worry, Depression,
Social Anxiety, Insomnia, and Substance Use. Visit learntolive.com/partners and use the access code BLUEND to get started. If
you’re already a member, simply sign in with your username and password.

i Mental Health America. Suicide. Retrieved from http://www.mentalhealthamerica.net/suicide

STRESS, ANXIETY & WORRY | SOCIAL ANXIETY |
DEPRESSION | INSOMNIA | SUBSTANCE USE
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Reach the Suicide & Crisis Lifeline 24/7 by calling or texting 988, or chat at
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information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
Blue
Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. This
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).
information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
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ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).
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professionals and delivered by some of today’s top
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staff throughout the year.
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Wednesday, October 26
Virtual Live Event via Zoom
8:30 am – 4:00 pm CT

Registration Open! Visit: ndba.com
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Register Now

Webinar Series
Presented by:

at ndba.com

Webinar Series

First Wednesday of each month
11:00-11:45 am CT

2022 ABA
AGRICULTURAL
BANKERS
CONFERENCE
November 6 – 9
CHI Health Center Omaha

Omaha, Nebraska

70
YEARS

CELEBRATING
RESILIENCY IN AG
As we celebrate 70 years of the conference we’re recognizing
how far ag banking has come — and how far it can go.
Join us to discover opportunities and innovations to better
position your bank for future success. You’ll also experience
the full return of in-person connections, learning,
idea-sharing, strategizing and more.

Visit sdba.com
for more information.

Register today
aba.com/AgConfSA
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Don’t Fully Bet on One Rate Outcome
As a young aspiring bank examiner in 2009, I first learned about
interest rate risk management during a period of zero interest rate
policy, which has previously never existed. Less than a year later,
updated regulatory guidance on interest rate risk management was
released to better update the original guidance created fourteen
years prior in 1996. Within the new guidance, there was specific
mention of measuring potential exposure to interest rates increasing
300 or 400 basis points. At that point in time, the thought of
the Federal Reserve raising rates 300 or 400 basis points seemed
wildly unlikely as they were in the midst of several rounded of
quantitative easing. However, the regulatory guidance directly or
indirectly pushed many institutions’ focus on interest rate risk to
faster and higher rising rate scenarios, rather than a prolonged low
interest rate environment.

their target rate. This year to date, most institutions’ non-maturity
deposit beta factors are likely single digits as they have either not
raised those rates or have raised them minimally.
A friendly reminder of the reason the Federal Reserve increase
interest rates. The Federal Reserve increases the Fed Funds Target
Rate to cool off the economy to ensure they are meeting their dual
mandate of maximum employment and price stability. Rising
interest rates increase the cost of borrowing, which disincentivizes
people from borrowing money for various expenditures. Currently,
the Federal Reserve is engaging in an aggressive tightening cycle
to cool off the economy in an effort to cool inflation, which is
running very hot. With further rate hikes a real possibility, many
asset-sensitive institutions are poised to see margins expand in the
near term. This raises the next question. What about when the Fed
tightening cycle ends?

Since 2008, rates have remained relatively low when compared
to where rates were prior to the financial crisis. Zero bound
interest rates and regulatory guidance helped shaped the mentality
that interest rate risk is primarily associated with rising rate
environments. However, the long-term trend for institutions’ net
interest margins has followed the overall path of market interest
rates by moving lower. Prolonged low interest rates have recently
pushed net interest margins to historic lows. This then begs a
question. Should we fear rising interest rates?

No one possesses the crystal ball that tells where rates are headed.
However, history tends to repeat itself and we know that, at some
point, the Fed’s job of raising interest rates to fight inflation will
conclude. Regardless of whether they achieve the coveted “soft
landing” or they don’t, there will come a time when the Fed must
lower interest rates. Most institutions’ earnings and margins now
have some exposure to falling interest rates, and the probability of
seeing falling rates in the near term becomes more of a possibility
as the Fed takes rates higher. Balance sheet managers should ensure
they are not just looking at whether their margins do better if rates
rise, but how much exposure they will have if rates fall. Don’t bet
the bank on one rate outcome versus another. The goal of interest
rate risk management is to minimize the overall volatility of your
net interest margin, whether rates go up, down, or sideways. n

Today, many community banks are asset sensitive and, as a result,
will see their net interest margins expand during rising interest
rates. Institutions make loans at higher rates and purchase securities
at higher yields. Additionally, a fundamental assumption for assetsensitive banks to see expanding net interest margins during rising
interest rate environments is that they will be able to “lag and drag
the Fed” with deposit rates. This concept of “lagging and dragging
the Fed” refers to the fact that most institutions’ will not have to
increase their deposit rates very aggressively as the Fed increases

Dale Sheller

Senior Vice President
Contact: 800-937-2257
dsheller@GoBaker.com
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Interest Rate Risk and
Investment Strategies Seminar
October 19-21, 2022 | Oklahoma City, OK
The Skirvin Hotel

OCT

FEATURED SPEAKER

The Skirvin Hotel

One Park Avenue
Oklahoma City, OK 73102
405.272.3040

WHO SHOULD ATTEND

Financial institutions’ CEOs, CFOs,
investment officers, board members,
and those who are directly or indirectly
responsible for financial management
functions will benefit from this seminar.

There is no cost for this seminar.

ACCOMMODATIONS

A block of rooms is available at The Skirvin
Hotel. Identify yourself as a Baker Seminar
attendee (or group code TBG3) when
calling +1 (800) HILTONS. The special
room rate will be available until the room
block is sold out.

AGENDA

Wednesday, 19th
Twin Hills
Golf 1:00 pm
Thursday, 20th
Breakfast 7:30 am
Seminar 8:30 am
Lunch 12:00 pm
Adjourn 4:00 pm
Dinner 7:00 pm
Friday, 21st
Breakfast 7:30 am
Seminar 8:30 am
Conclusion 12:00 pm
For your convenience, register for the
seminar online at GoBaker.com/oklahoma.
Call Skoshi Heron at 888.990.0010 for
more information.

David Rosenberg — President/Chief Economist & Strategist
Rosenberg Research & Associates Inc.
Two years after the pandemic left financial institutions drowning in
excess liquidity at historically low interest rates, the industry faces
a new challenge… rising interest rates. The Fed has quickly pivoted
from supporting the economy to fighting inflation and institutions are
now facing the first rising rate environment in years. Regulators have
watched with concern as loan and investment durations extended to
record highs in a search for yield and will have a renewed focus on
the Investment Portfolio and Interest Rate Risk Management. Portfolio
managers can no longer be reactive, but must be proactive in managing
their investment portfolio and balance sheet in the face of rising rates
and a flattening yield curve. This seminar will examine all of these
concerns and present actionable strategies to better prepare your
institution for the uncertainty ahead.
Join us for an in-depth discussion of the following topics:
• Economic and Market Update — Review of current economic conditions
and the outlook for growth, inflation, and interest rates
• The Powell Pivot — Update on rate hikes, tapering, and the outlook for
Federal Reserve monetary policy
• Interest Rate Risk — How to ensure you are prepared for the heightened
regulatory focus coming in the years ahead
• Liquidity Risk Management — Best practices for managing liquidity risk
as rates rise
• Investment Portfolio Strategies — Adapting your strategy and finding the
best relative value for rising rates and a flattening yield curve
• MBS/CMO Market — Balancing prepayment and extension risk in an uncertain
mortgage rate environment
• Municipal Market Update — The latest on managing municipal credit risk
and finding the best relative value
11 hours of Economics and Finance CPE credits will be
earned for your attendance.

Member: FINRA and SIPC
www.GoBaker.com | 800.937.2257
Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
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Providing quality client service
to help our clients...

Serving you for
more than 90 years

 Financial Statement Audits
 Tax Planning &
Preparation
 Technology Consulting
 Payroll Services
 Directors Examinations
 Succession Planning
 Fraud Examinations
 Estate Planning
 Business Valuation
 Loan File Reviews
 Compliance Consulting
 Agreed-Upon Procedures
 Mergers and Acquisitions

...achieve their financial goals.

Make Every Day Count

Brady, Martz & Associates, P.C.
401 24 West Central Avenue
P PO Box 848
\
Minot, ND 58702-0848

Check out our website @ bradymartz.com
Office Locations
Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN
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Office Products
& Supplies
Custom Promotional
Items

A Division of Bankers Equipment Service

Bank Forms, Envelopes
& Custom Printing

EVERYTHING YOU NEED
FOR YOUR BANK

Office Furniture &
Teller Pods

With a wide variety of products and manufacturers, we pride
ourselves on being a one-stop shop for your financial institution
or office. Whether you need custom bank forms, coin bags, office
supplies or even custom promotional items, we have it.

CONTACT

Banking
Equipment
Fire Resistant
Products

Carri McClellan at carri@financialsupplycenter.com or 877.655.1161
for questions or to set up an online account

compliant IT resale & recycling
your one stop data destruction provider
Trusted | secure | certified
seamservices.com/ndba

Sioux Falls, South Dakota

Hard Drive & Media Shredding | Electronics Recycling | Technology Equipment Resale Services
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Cryptocurrency:
Safe or “Sus”?

First, who are the individuals that actually invest
or use crypto currency?
According to a November 2021 article from Pew Research, 16% of
Americans have used or are invested in crypt-currency. Of those 16%
of Americans, 52% of those individuals are between the ages of 1849. The individuals in this age group are not the typical “in person”
banking customers. As the market is shifting and these individuals
have more market power, banks are scrambling to advertise to this
group. Cryptocurrency may be a way to successfully do that.

Carol Ann Warren

The guidance from regulators is that banking, one of the most
highly regulated industries in the country, is supposed to mix with
crypto currency, on of the most unregulated commodities in the
world. The two seem be like oil and water, but the Office of the
Comptroller of the Currency (OCC) argues in Interpretive Letter
#1170 that it is more like M&Ms and popcorn, an unlikely, yet
satisfying combination.

Associate General Counsel
Compliance Alliance

In today’s financial regulatory environment, two of the hottest
topics are: (1) cryptocurrency and (2) cyber-security. Within the
past year, multiple agencies have released various regulations and
guidance regarding cryptocurrency, banking, and cyber-security,
both individually and collectively.

The OCC didn’t actually say that, but they did argue that for banks,
providing custodial services related to cryptocurrency would be in
line with a bank’s intended purpose -- “safekeeping” of assets.

As my teachers would say, if something is said more than once, it
is probably important, and you will likely see the material again.
Similarly, cryptocurrency and the threat of cyber-security is likely
here to stay, and regulators are preparing for those implications.
Banks are now put on the spot to adapt to the market shift and the
regulations that will surely follow.

As the banking world has been shifting from physical currency and
safekeeping to virtual safekeeping for many years now. Therefore,
the argument is that providing services for cryptocurrency is not a
far fetched idea, but a natural progression.

How does cryptocurrency relate to cyber-security?

What is cryptocurrency?

Because cryptocurrency is “so hot” right now and because of its
anonymity, it is a prime target for hackers and bad actors around the
world. From what the banking industry is seeing with P2P activity
in Relation to Regulation E and the new Interagency Guidance on
cyber-security, the question many bankers are ask is “do we want to
add cryptocurrency to this dumpster fire?”

The Merriam-Webster’s dictionary defines cryptocurrency as “any
form of currency that only exists digitally, that usually has no central
issuing or regulating authority but instead uses a decentralized
system to record transactions and manage the issuance of new
units, and that relies on cryptography to prevent counterfeiting and
fraudulent transactions.”

The answer: Maybe.

How does cryptocurrency relate to banking?

The Interagency Guidance defines a “cyber-security incident”
that rises to the level of a “notification incident.” A cyber-security
incident “is an occurrence that:

For bankers, the question of how cryptocurrency relates to banking
is pressing and it is hard to answer. Crypto-currency usage is
typically stereo-typed between two different groups: undergroundmarket transactions (i.e. drug market or selling a kidney online)
and GameStop/Reddit kids that almost crashed the stock market in
2021. Volatility and illicit activity are two of the biggest regulatory
fears for bankers; so how do banking and cryptocurrency relate?

(i)
Results in actual or potential harm to the confidentiality,
integrity, or availability of an information system or the
information that the system processes, stores, or transmits; or
(ii) Constitutes a violation or imminent threat of violation of
security policies, security procedures, or acceptable use policies.”
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This new guidance is giving rise to new policies, procedures, and
safeguards for banks to have to implement. Ultimately, this is giving
time to prepare for the inevitable cyber-security attack, but this is
not without cost to the bank.

guidance. There is an argument that the infrastructure is already
there.
Lastly, several agencies acknowledge the risk associated with servicing
cryptocurrency and still push for banks to consider servicing this
group.

The next question is if a bank takes on servicing cryptocurrency
customers, does this increase the risk of a cyber-security incident?

At the end of the day, a bank is one of the safest places to keep
assets, virtually or physically. Therefore, banks may want to consider
servicing this group, because banks have specialized in safekeeping
from its existence. If they choose not to service this group, they may
miss out on a lucrative market opportunity.

The answer: Probably.
Ultimately, this will be more of a cost-benefit analysis for the bank.
According to a recent CNN article, there were over $1.9 billon
worth of cryptocurrency stolen in 2022, so far. According to FINCEN, ransomware attacks are at an all-time high and only continue
to increase.

Carol Ann Warren serves as Associate General Counsel for Compliance
Alliance. She graduated cum laude from Mississippi College with a
Bachelor of Finance. She earned a Juris Doctorate and a Master of
Business Administration through a joint degree program at Mississippi
College School of Law and Mississippi College. During law school, she
received Best Paper Awards for Securities Regulation and Electronically
Stored Information. She is A featured authors on the B/A ACCESS
magazine and for other publications.

There is an argument that combining the banking with
cryptocurrency will only lead to an increase in cyber attacks on
banks, which is likely true.

Is it worth it?
The answer: Maybe.
Banks need to have safeguards in place to protect current assets,
private information, and to comply with the myriad of new
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Now that exams are
done, let’s get you
ready for 2023.
Oﬄoad the timeconsuming hard work
of auditing, monitoring,
and monthly reporting.

Explore how R/A’s
audit teams are helping banks succeed.

Building in clear strategy
and consistent application.
That’s Review Alliance.
Request a demo today.
Call (833) 683-0701 or
info@bankersalliance.org
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Holding Company of Compliance Alliance
and Review Alliance

Funding customized for
your bank’s evolving needs.
Lock in low-cost funding now with flexible terms
and tailored structures.
With interest rates rising, now is a good time to analyze your bank's
cost-of-funds and to explore alternative sources of funding.

Whether your bank seeks fixed- or floating-rate pricing, overnight or
term options, or millions or billions of dollars, funding from IntraFi® is
the answer. IntraFi is a reliable funding source—one of the largest in
the U.S. Funding from IntraFi counts as deposits, not borrowings,
and is available without collateralization, credit lines, or stock
purchases, enabling your bank to use the entire value of the
purchased funds for revenue-generating opportunities.

Contact your Managing Director
Brad Cole at (866) 776-6426, x3392,
or bcole@intrafi.com.

IntraFi.com

Use of IntraFi Network Deposits and IntraFi Funding is subject to the terms,
conditions, and disclosures in the program agreements, including the IntraFi
Participating Institution Agreement. Limits apply and customer eligibility criteria may
apply. A list identifying IntraFi Network insured depository institutions at which funds
may be placed through IntraFi Network Deposits may be found at
https://www.intrafi.com/network-banks. As provided in the applicable Deposit
Placement Agreement, the depositor may exclude particular insured depository
institutions from eligibility to receive the depositor’s funds. Network Deposits and
the IntraFi hexagon are service marks, and IntraFi, ICS, CDARS, and IND are
registered service marks, of IntraFi Network LLC.
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Bismarck
Bank of North Dakota was recently featured in a video
presented by Bismarck Veterans Memorial Public Library
entitled "Hometown History - The Unique History of the
Bank of North Dakota." To access the production online,
visit: https://dakotamediaaccess.net/CablecastPublicSite/
show/9392?channel=1.

HAPPENINGS

Jamestown

Bismarck

Dacotah Bank would like to welcome Ryan
Harty to their team as a business banker. He
will serve Jamestown and the surrounding
area. Ryan completed his undergraduate
bachelor’s degree in business administration
from the University of Jamestown along
with a bachelor’s degree in business
education from Valley City State University.
He received his master’s in educational
leadership from the University of North Dakota.

Bravera is gifting $120,000 throughout the next three years to
support the operation and maintenance of the Dream Center
Bismarck’s Adopt-a-Block Food Distribution truck. The Adopta-Block program is part of their community food distribution
service that provides up to 130,000 pounds of groceries each
month to low-income families.
“’We get to serve.’ That’s our mantra at the Dream Center. Now
with Bravera teaming up with us, the Dream Center can better
serve our community,” said Jim Barnhardt, Dream Center
Bismarck founder. For more on the Dream Center Bismarck, visit
dreamcenterbismarck.org. To learn more about Bravera and its
involvement in the community, visit bravera.bank.

Ryan Harty

Mandan
Bravera and NDSU Extension are offering a free event series called
Women in Ag – Leading. Linking. Learning. It’s an agriculturefocused program designed to educate women of all backgrounds to
become better agribusiness managers and partners.
Each free two hour event includes a fun, social aspect, along with an
informal educational speaker. Registration is required and open to
all women in the community as well as current Bravera customers.
To learn more, call Sheridan County at 701-363-2242 or McClean
County at 701-269-4438. To register, email McLean and Sheridan
County NDSU Extension Agents Sarah Crimmins at sarah.
crimmins@ndsu.edu or Sarah Bedgar at sarah.bedgar@ndsu.edu.

Bismarck
Starion Bank recently promoted members
in its commercial loan, universal banker
and credit teams. Kaya Engen has been
promoted to commercial loan servicer I. She
joined Starion Bank in March 2022. She
earned an Associate of Arts & Science from
Bismarck State College.
Elka Herr has been promoted to senior
universal banker. Herr joined Starion in
August 2021. She earned
a bachelor's degree in
elementary and special
education from the
University of North
Dakota.

Minot
Bravera recently promoted Jarrett Peskey
to consumer/home equity lending officer. He
has worked in the financial industry since
2012 and was previously in the role of trust
administrator. He earned a bachelor’s degree
in finance from Minot State University.

Kaya Engen

Rolla
Starion Bank has promoted Barbara
Mothershead to market leader. Mothershead
joined Starion Bank in 2016. Mothershead
graduated from Dickinson State University,
earning a degree in accounting, and had
several years of insurance and customer service
experience before joining Starion. She is a
graduate of the Dakota School of Banking.

Lindsay Enger has been
promoted to credit lead.
Elka Herr
Lindsay Enger
Enger joined Starion
Bank in August 2014. She earned a bachelor’s degree from North
Dakota State University.
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Jarrett Peskey

Barbara Mothershead

allocated the full $30 million award to four businesses across North
Dakota and have, in such a short time, had tremendous impact on
the economy and small businesses throughout the state.

aSSoCiaTe

All projects done through the NMTC program must either be
located a qualifying low-income census tract, be transformative
in size or scale to the (re)development of a distressed area, and
adaptable to the unique structure and requirements of the program.

HAPPENINGS

Dakota Business Lending has submitted a second application to the
U.S. Department of Treasury for additional NMTC funds and is
waiting for approval. In the meantime, they are seeking qualified
projects and businesses who may need this financing program.
Please contact one of the Dakota Business Lending loan officers
with any questions or projects that come to mind and visit www.
dakotabusinesslending.com/nmtc for more information.

Bloomington, MN
United Bankers’ Bank (UBB) is pleased to
announce the appointment of Kurt Cottier
as senior vice president, senior lending officer.
Kurt joins UBB with over 30 years of lending
experience in the community banking
industry. Kurt received his Bachelors of
Business Administration in industrial relations
with minor credits in finance and psychology
from University of Wisconsin – Milwaukee.

Des Moines, IA
SHAZAM, Inc., a nationwide provider of financial services and top
10 core provider to financial institutions, announced it purchased
the assets of Nicola Banking Systems, Inc. & NBS Data Services,
Inc. SHAZAM’s core banking relationship reach expands as they
gain Nicola core clients.

Kurt Cottier

Bismarck
One year after North Dakota Housing Finance Agency’s
(NDHFA) residential real estate lending capacity was expanded
by the state legislature, the agency reports that an updated loan
program has broken a record.

SHAZAM will fully support and add value to the Nicola core by
extending clients the full spectrum of SHAZAM’s digital, EFT and
network services to offer a complete and seamless payment platform.
Additionally, SHAZAM will offer data-driven guidance and
expertise on all aspects of the banking platform.

During the 2021 legislative session, in anticipation of Bank of
North Dakota (BND) transitioning the servicing and origination of
its residential loan program to NDHFA, the agency was provided
with the same lending authority as the bank. In response, NDHFA
updated its North Dakota Roots (Roots) program by removing
the cap on borrower income limits and allowing the refinancing of
residential loans.

Fargo
Dakota Business Lending is pleased to
welcome Heather Ranck to their board of
directors. Ranck is an International Trade
Specialist for the U.S. Department of
Commerce and Director of the Fargo office,
where she has worked to expand exports and
investments in rural America for over 17 years.

With more than four months remaining in 2022, NDHFA reports
that the expanded program has already broken a record. As of Aug.
15, the agency has purchased 261 Roots loans valued at almost $69
million. The average loan is just over $266,000. Prior to the update,
the greatest number of Roots loans funded in a year was 257 in
2019.

Heather Ranck

Mitchell, SD
Vantage Point Solutions is thrilled to
congratulate Leigh Boulware, of our banking
division, on earning the designation of
Certified Regulatory Compliance Manager
from the American Bankers Association. Leigh
is a key member of Vantage Point’s Banking
division where she works with banks and credit
unions across the country on their compliance
and audit needs.

The increased Roots activity is providing NDHFA with additional
income that the agency uses to fund its affordable housing
programs. Parties interested in learning more about the agency’s
homeownership programs will find information online at www.
ndhfa.org.

Fargo
In September of 2021, Dakota Business Lending was selected
by the U.S. Department of Treasury’s Community Development
Financial Institution (CDFI) Fund as the first North Dakota based
entity to receive a $30 million New Markets Tax Credit (NMTC)
allocation. Today, they are excited to announce that they have
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Leigh Boulware

We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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Business Banking Representative
Oakes, ND
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Full job description: www.starionbank.com/careers.
Are you a disciplined leader driven to know your customers and meet
their needs? Does your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!
Business Banking Representative
In this role, you will:
•
•
•
•

Provide support including recording and maintaining
documents in accordance with established policies and
procedures
Process loan advances, payments, credit bureau reports
Have regular customer contact via phone, email, and in person
Promote Starion Bank and all products and services

You should be:
•
•
•
•

Vice President/Ag Lender
Oakes, ND

Customer-focused
Detail Oriented
In the know
Self-aware

You should have:
•
•

Excellent communication skills, oral and written
Organizational and Time Management skills

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.

BankNorth, your locally owned independent community bank,
currently has an opening for an experienced /Vice PresidentAg Lender
in our Oakes bank.

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine! Apply online at www.starionbank.com/careers.

Successful applicants will have a bachelor’s degree with a strong
lending background, experience in the Ag industry, and the ability to
manage a diverse portfolio. Salary is based on experience and includes
a competitive benefit package.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

For more information and to apply, please visit our website: https://
www.ibanknorth.com/careers/
BankNorth is an AA/EOE of women, minorities, protected veterans and
individuals with disabilities.
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NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the
NDBA Services Board based on the caliber of a company and its products and services.
Win for North Dakota Banks
•
Use the buying power of North Dakota banks working together through the association
•
Build long-lasting relationships with companies that have a record of success
•
Learn from industry experts that support, speak, and exhibit at NDBA events

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com
Brainerd MN
Contact: Wendy Tibbetts, Regional Sales Representative
Phone: 218-825-5545
wendy.tibbetts@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network
www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

DataVerify Flood Services
www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

Fiserv
www.fiserv.com
Johnstown IA
Contact: John McChesney, Sales Executive
Phone: 515-707-7159
john.mcchesney@fiserv.com@fiserv.com

IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

ODP Business Solutions
www.odpbusiness.com
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

QwickAnalytics
www.qwickanalytics.com
Marietta GA
Contact: Kevin Mirise, Business Development
Phone: 415-730-3060
kevin.mirise@qwickrate.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Robb Nielson, Senior Account Executive
Phone: 605-251-7375
robb.nielson@sbscyber.com

Secureworks
www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

Works24
www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

QUESTIONS? Contact Ann Reich, SVP of Strategic Partnerships, at 701-214-7259 or ann@ndba.com.
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M IN N EAPOL I S , MN | S E PTE MB E R 2 8 – 2 9

BHG Bank Network
Twin Cities Regional Seminar
Join us at Loews Minneapolis Hotel in Minneapolis, MN, for
valuable insights on how BHG Financial can help Community
Bankers thrive through the current financial environment by
leveraging the BHG Loan Purchase Program and our reliable
suite of innovative solutions.

SCAN NOW TO REGISTER
We encourage you to register
early, as we anticipate this event
will fill up quickly.

We encourage you to register
early, as we anticipate this
event will fill up quickly.

bhgloanhub.com/NDTwinCities
Keith Gruebele
EVP, Institutional Relationships
kgruebele@bhg-inc.com
954.263.6399
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ENDORSED VENDOR

