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North Dakota Agriculture FACT CARDS are here!

Contact Jolene with NDBA to order.
jolene@ndba.com or
701-223-5303
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Influenza (flu) season lasts from October through May in the United
States, with peak flu activity happening between December and March.
The country’s flu activity has been unusual since the COVID-19 pandemic
began, which could pose consequences for the upcoming season.

HOW TO STAY HEALTHY
The flu can cause serious complications for people of any age, but children
and the elderly are especially vulnerable. To help keep your household
healthy this flu season, consider the following suggestions:
• Get the flu vaccine. Being vaccinated against the flu is your best
chance of preventing the illness. The CDC recommends that anyone
age 6 months and older get a flu shot every year.
• Avoid close contact with people who are sick, and stay away from others
when you feel unwell. Because flu and COVID-19 symptoms are similar,
doctors say it’s best to get tested to know what you have.
• Wash your hands often using soap and warm water to protect
against germs. If soap and water are unavailable, use an alcoholbased hand sanitizer.
• Cover your coughs and sneezes to prevent the spread of germs.
• Get quality sleep, stay active and drink plenty of water to keep your
immune system strong.
• Eat a nutritious diet rich in healthy grains, fruits, vegetables and fiber.
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From the Corner Chair

Furthermore, flu season in the Southern Hemisphere may indicate what’s
to come in the United States. In particular, Australia has been experiencing
an unusual surge in flu activity early in the season. Health experts now
warn that the same could happen in the United States later this year.
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September and October are the best months to get vaccinated against
the flu, so don’t delay getting your shot. Contact your doctor today to
learn more about vaccines.
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This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be
construed as professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights
reserved.
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ARTICLES

SBA Clarifies Time Period for
Lenders to Seek SBA Purchase of
PPP Loans

invalidated legal exemptions that allowed small mortgage lenders to
avoid reporting closed-end loan data under HMDA.
HMDA rules provide that mortgage lenders must report HMDA
data where their loan volume meet specific thresholds in the two
preceding calendar years. Regulation C provides two thresholds,
one for reporting closed-end mortgage loans and the other
for reporting open-end lines of credit. The CFPB refers to the
thresholds as "institutional and transactional coverage thresholds."
Lenders that do not meet either threshold in a given year are not
required to collect and report any HMDA data.

The Small Business Administration has issued a procedural notice
that clarifies the time period during which Paycheck Protection
Program lenders may ask SBA to purchase the guaranty on a PPP
loan. The procedural notice responds to a letter sent by the Bank
Policy Institute, Consumer Bankers Association and ABA in May
that sought clarification of this time period when a loan is under
SBA review.

In 2015, the CFPB set the closed-end threshold at 25 closed-end
mortgage loans in each of the two preceding calendar years, and
the open-end threshold at 100 open-end lines of credit in each of
the two preceding calendar years. After multiple adjustments to
these numerical thresholds, in 2020 the Bureau acted to address
“considerable burdens associated with reporting” this data by
increasing the threshold of exempt institutions to 100 closed-end
mortgage loans in each of the two preceding calendar years. The
2020 rule also set the permanent threshold for open-end lines of
credit at 200 open-end lines in each of the two preceding calendar
years, starting in calendar year 2022.

Lenders may have the need for SBA to purchase the guaranty
when SBA provides partial or no forgiveness of a PPP loan and
the borrower does not make payment on the loan (i.e., defaults).
When a borrower receives partial or no forgiveness of a PPP loan,
the borrower may appeal SBA’s decision to SBA’s Office of Hearing
and Appeals.
In the procedural notice, SBA clarified that, if a PPP loan matures
while a lender request for a forgiveness payment or while a loan
review decision is pending with SBA (including with OHA), the
lender will have 180 days from the date of the SBA forgiveness
payment or final SBA loan review decision to request that SBA
honor the guaranty.

In its decision, the District Court invalidated the closed-end loan
exemption expansions but let stand the threshold of 200 open-end
lines of credit originated in each of the prior two years. The court
vacated and remanded the closed-end mortgage loan reporting
threshold to the CFPB. The CFPB is expected to issue instructions
on how to comply with the HMDA requirements to institutions
affected by the ruling in the coming days.

Read more: https://content.govdelivery.com/accounts/USSBA/
bulletins/330ec7d

Court Overturns HMDA
Reporting Threshold for Small
Entities

Read more: https://cases.justia.com/federal/district-courts/
district-of-columbia/dcdce/1:2020cv02074/220484/26/0.pdf

A federal judge recently moved to vacate CFPB regulations that
expanded the number of small-volume lenders deemed exempt
from Home Mortgage Disclosure Act reporting requirements.
In National Community Reinvestment Coalition v. Consumer
Financial Protection Bureau, the D.C. District Court partly

Better Data Needed for Climate
Risk Disclosure
A new report by the Financial Stability Board encouraged
regulatory authorities to expand the use of climate scenario analysis
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aRTiCLeS
Study Details Costs, Drivers of
Financial Crime Compliance

and stress tests for financial institutions, although it acknowledged
that more data was needed to develop such policies.
“The lack of sufficiently consistent, comparable, granular and
reliable climate data reported by financial institutions is one main
challenge for authorities in the development of supervisory and
regulatory approaches to climate-related risks,” FSB said in the 57page report, which was developed as part of an initiative launched
last year to coordinate international efforts on the financial risks
posed by climate change.

The cost of financial crime compliance in North America for 2022
is estimated at $56.7 billion, up 13.6% from 2021, according to a
study from Lexis Nexis Risk Solutions that surveyed institutions in
the U.S. and Canada.
Compliance costs have continued to increase over pre-pandemic
levels, though the rate of increase may be leveling off. Larger U.S.
financial firms’ costs continue to rise sharply, however, based on
regulatory effects, increased financial crime exposure and labor,
though there is an upswing in technology investment compared
to prior years, the study said. The projected total cost of financial
crime compliance for U.S. financial firms in 2022 is $45.9 billion
total in 2022 ($29.4 billion for large and midsize firms), up from
$40.7 billion last year and $26.4 billion in 2019. The AntiMoney Laundering Act of 2020 has particularly affected larger
U.S. financial institutions and their compliance costs, the study
reported.

To remedy that data gap, the report recommended authorities
step up efforts to identify data needed for setting objectives for
disclosure. It also urged authorities to identify the relevant types of
data and metrics that they may require from financial institutions,
and to provide key policy considerations to assist in future work
toward expanding standardized regulatory reporting requirements.
It also encouraged authorities to expand the use of climate scenario
analysis and stress tests.
Regarding climate scenario analysis and stress testing, the
report recommended that testing include four features:
physical and transition risks; key financial sectors such as
banks; interdependencies between physical and transition risks,
geographical and sectoral risks, as well as improved understanding
of impacts on financial risks; and system-wide aspects of climaterelated risks such as indirect exposures, risk transfers, spillovers and
feedback loops. “When designing their climate scenario analysis
and stress tests, authorities should adopt features that can best
inform a system-wide view,” the report said.

U.S. financial institutions face increased exposure to crimes
involving digital payments, proceeds of trafficking and trade-based
money laundering schemes, according to study findings. Key
compliance operations challenges include regulatory reporting,
customer risk profiling and digital identity verification. The
combination of these challenges and increased crime exposures,
according to study authors, are adversely affecting productivity,
due-diligence times and customer acquisition.
Read more: https://bankingjournal.aba.com/wp-content/
uploads/2022/10/LNRS_2022-True-Cost-of-Financial-CrimeCompliance-Study.pdf

Read more: https://www.fsb.org/wp-content/uploads/P1310221.pdf

University-Affiliated Credit Card
Offers Continue to Decline

Regulators Look to Balance
Fintech’s Potential with
Appropriate Regulation

According to the CFPB, credit cards offered in conjunction with
colleges, universities and affiliated organizations have continued to
decline since the CARD Act was passed in 2009. The CARD Act
requires issuers to report to the CFPB the terms of any agreements
they enter into with colleges and requires colleges to publicly
disclose agreements they enter with card issuers.

Fintech’s promise is that it can make financial services better,
faster, cheaper and more available to those typically underserved,
but excitement over innovative technology can lead to a pace of
adoption that “overwhelms” industry and regulators’ ability to
“assess and manage underlying vulnerabilities,” Federal Reserve
Vice Chairman for Supervision Michael Barr told a recent fintech
industry gathering.

The number of agreements between issuers and institutions has
fallen to 155, while the total number of accounts open at the end
of 2021 has fallen to just over 517,000. The bureau noted that
agreements with alumni associations dominate the market, and
that a majority of accounts opened were issued under these types of
agreements and thus do not likely affect students.

Cryptoassets’ rapid growth – in market capitalization and in reach –
and activity outside and inside supervised banks requires oversight
that includes safeguards to ensure that crypto service providers are
subject to similar regulations as other financial services providers,
Barr said. “The same type of activity should be regulated in the
same way,” he said. “This principle holds even when the activity
may look different from the typical activities we regulate, or when

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_college-banking-report_2022.pdf
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it involves an exciting new technology or a new way to provide
traditional financial services.”

compliance officers need to be asking questions like: “How will
OFAC be screened? How will those entities be identified? Who
will be screening for suspicious activity? Do we at the bank have
sufficient information to identify suspicious activity? How going to
meet BSA/OFAC compliance obligations?” Banks need to ask these
questions, she said, because "those are the questions we’ll be asking
in the examination.”

Because crypto-related activities pose novel risks, it is important for
banks to ensure that any cryptoasset-related activities they conduct
are legally permissible and that banks have appropriate measures
in place to manage those risks, Barr said. In August, the Fed issued
supervisory guidance outlining steps that Fed-supervised banks
should take prior to engaging in cryptoasset-related activities. Banks
must understand the heightened liquidity risks they face from
certain types of deposits from cryptoasset companies, Barr added,
noting that there are additional types of cryptoasset-related activities
where the Fed may need to provide guidance to the banking sector
in the coming months and years.

Infographic Available on Avoiding
Student Loan Forgiveness Scams
The American Bankers Association Foundation released a new
infographic providing consumers with information on the
prevalence of student loan debt forgiveness scams and red flags
they can look out for to avoid falling victim. It is the second of four
planned infographics that highlight scams targeting college students
as part of the foundation’s Get Smart About Credit campaign. The
first infographic was released in September.

Stablecoins linked to the dollar are of particular interest to the
Federal Reserve, Barr added. “History has shown that money-like
assets are subject to runs that can threaten financial stability,” he
said. Barr also noted that banks are exploring different models to
issue dollar-denominated tokens on distributed ledger networks,
and he recommended that they do so only in a “controlled and
limited manner.” Banks should engage with regulators “early and
often” as they experiment, Barr said, to discuss the benefits and
risks of new use cases, ensuring they are consistent with banking
activities “conducted in a safe, sound and legally permissible
manner.”

According to the new infographic, 43 million Americans have
outstanding federal student loans, totaling more than $1.6 trillion.
Scammers target these individuals with deceptive marketing tactics
that promise student loan debt forgiveness. In 2017, a partnership
between the Federal Trade Commission and state law enforcement
offices uncovered more than $95 million lost to student loan debt
forgiveness schemes.

Read more: https://www.federalreserve.gov/newsevents/
speech/barr20221012a.htm

Banks of all sizes participating in the Get Smart About Credit
campaign are encouraged to share the infographics with their
customers and distribute the information in the communities they
serve.

Regulators Stress Importance of
Third-Party Due Diligence

Read more: https://www.aba.com/-/media/documents/
infographics/2022-gsac-loan-forgiveness-infographic.pdf

The FDIC is “working diligently” to issue updated guidance to
financial institutions on third-party risk management, agency
official Lisa Arquette told recent attendees at the Las Vegas
conference of ACAMS, a professional association representing
anti-money laundering specialists. The FDIC has issued a request
for information on the 2008 guidance, and while Arquette did not
signal when updated guidance would be issued, she flagged several
things that banks should be thinking about in the meantime.

Join the #BanksNeverAskThat
Anti-Phishing Campaign
Since its launch at ABA's Annual Convention in early October,
ABA’s revamped #BanksNeverAskThat campaign website,
BanksNeverAskThat.com, has received more than 61,000 page
views. A new, interactive scam-spotting game called “Scam City,”
which was released as part of the campaign, received more than
43,000 total views.

Among other things, banks should consider risk management
planning associated with the third party; due diligence for thirdparty selection; contract negotiation; ongoing monitoring of that
third-party relationship; possible termination of the relationship;
risk governance; independent reviews; and documentation to make
sure that each party knows what they’re responsible for, Arquette
said. “If a bank is relying on a third party to do any part of its core
processing, maybe some of the AML compliance, it’s important to
really evaluate the details of that relationship.”

The latest iteration of ABA’s award-winning anti-phishing
campaign uses attention-grabbing humor and other
compelling content to empower consumers to spot bogus bank
communications asking for sensitive information like passwords
and social security numbers. This year, ABA has also engaged two
social media influencers—Cathy Pedrayes and Rosie Okumura—
who together have garnered more than 400,000 views for their
#BanksNeverAskThat posts on Instagram and Tiktok.

Recognizing that banks are increasingly looking to partner
with third parties to offer novel banking products and services,
the Federal Reserve’s Suzanne Williams emphasized that bank
6
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Registration is still open for banks wishing to participate in the
campaign. Banks that register will have access to a full range of free
resources, including videos and social media posts, printables and
more. Since the campaign was first launched in 2020, more than
2,000 banks have participated.

The announcement also confirmed that the final rule will require
RMDs in years one through nine for inherited IRAs where the
original owner had started taking distributions before death.
Inherited IRAs where the original owner had not started taking
distributions, on the other hand, need not take RMDs in years one
through nine, but must still take complete distribution within 10
years.

Read more: https://www.aba.com/advocacy/communityprograms/banksneveraskthat

Under the relief provided in the notice, inherited IRA owners
are not required to take a distribution in years 2021 or 2022,
even if the decedent had started taking distributions before
death. In addition, the IRS will not assert the 50% tax penalty
on accumulated distributions for 2021 and 2022 and will allow
taxpayers to request a refund for any tax paid.

Visit BanksNeverAskThat: https://www.banksneveraskthat.
com/

Bank Economists: Credit
Conditions to Weaken Over Next
Six Months

Read more: https://www.irs.gov/pub/irs-drop/n-22-53.pdf

Bank economists expect credit conditions to weaken over the next
six months due to mounting economic headwinds, according to
the Credit Conditions Index released by ABA’s Economic Advisory
Committee.

FFIEC Updates Cybersecurity
Resource Guide
The Federal Financial Institutions Examination Council (FFIEC)
has recently updated the October 2018 Cybersecurity Resource
Guide to stay up to date with the changing cybersecurity
landscape. The resources in the Cybersecurity Resource Guide offer
information on various cybersecurity risks and can help financial
institutions understand supervisory expectations, raise awareness of
cybersecurity risks, and better assess and mitigate risks.

The fourth-quarter 2022 report found that near-term expectations
for credit quality and availability for businesses and consumers
alike fell for the third consecutive quarter. Following steady credit
market recovery in 2021 and early 2022, the latest readings reflect
persistent economic headwinds, most notably inflation and rising
interest rates. In response, EAC members downgraded their
forecasts for real economic growth in 2022 from 1.6% to -0.1%.

Read more: https://sbscyber.com/resources/ffiec-update-tocybersecurity-resource-guide

The Headline Credit Index fell again in Q4, dropping 10.8 points
to 10, the weakest reading since the onset of the COVID-19
pandemic. The Consumer Credit Index fell 12.9 points to 10
in Q4. No EAC members expect consumer credit availability to
improve over the next six months, while more than two in three
expect it to worsen.

Fed Launching New Bank
Application Filing System
The Federal Reserve announced that it is replacing the current
bank application filing system with a new and upgraded system
later this month. The cloud-based system, known as FedEZFile,
provides real-time status tracking, two-way messaging and digitally
signed documents for applications. Substantive requirements of
applications will remain the same.

The Business Credit Index fell 8.8 points to 10 in Q4. All but
two EAC members expect both business credit availability and
business credit quality to worsen over the next two quarters, and no
members expect either to strengthen
Read more: https://www.aba.com/news-research/researchanalysis/aba-credit-conditions-index

FedEZFile will utilize Login.gov, a secure sign-in service run by the
federal government that allows individuals to use a single username
and password to access participating government agency websites.
Users will be able to register for FedEZFile starting October 17. All
pending applications filed before October 17 will be transferred to
FedEZFile for continued processing. An “Ask the Fed” webinar on
the new system will be scheduled at a later date.

IRS Provides Relief from RMDs in
2021, 2022 for Inherited IRAs
The IRS announced that its soon-to-be final regulations on
required minimum distributions will apply starting next year. The
move essentially waives RMDs in 2021 and 2022 for inherited
individual retirement accounts subject to the 2019 Secure Act’s
10-year rule.

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/bcreg20221006a.htm
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Fed Rule Expands Durbin Routing
Requirements to Card-NotPresent Transactions

campaigns asking customers to redeem coins at their local branches
in October. Resources for launching a campaign are available on
the U.S. Coin Task Force website.
Read more: https://getcoinmoving.org/recommendations-andresources.html

The Federal Reserve has finalized a controversial expanding rule
Regulation II (the implementing regulation for the Durbin
Amendment). The new rule extends the mandate that debit card
transactions be processed on at least two unaffiliated payment card
networks – for example, a PIN debit and a signature debit network
– to card-not-present transactions. The final rule also states that the
debit card issuer is responsible for ensuring at least two unaffiliated
networks have been enabled and standardized, and specifies certain
terms and phrases in the Fed’s Reg II commentary.

ABA, US Chamber, Trade Groups
Sue CFPB for Exceeding its
Statutory Authority
ABA, US Chamber and and five other trade groups have sued the
Consumer Financial Protection Bureau and Director Rohit Chopra
for exceeding the agency’s legal authority in a March update to the
UDAAP exam manual, in which the bureau expanded the statutory
definition of “unfairness” to encompass discrimination. In their
lawsuit, the plaintiffs make clear they support the fair enforcement
of the nation’s nondiscrimination laws but said they “cannot stand
by while a federal agency exceeds its statutory authority, creates
regulatory uncertainty and imposes costly burdens on the business
community.”

The final rule is substantially similar to the original proposal, which
bank and credit union trade groups vigorously opposed after it was
issued in the spring of 2021.
Federal Reserve Governor Michelle Bowman was the only governor
to vote against issuing the final rule. “During the public comment
process, community banks raised substantial concerns with the
proposal,” Bowman said. “Although the board has attempted to
identify the likely effects of the proposed rule based on available
information, I believe that significant questions remain about
how the rule will affect banks, and particularly community banks,
with respect to both fraud and the cost of compliance. Given this
continued uncertainty, I do not support the final rule.”

The lawsuit, filed in U.S. District Court for Eastern Texas, said the
bureau violated the Administrative Procedure Act in three ways.
First, the agency exceeded its statutory authority as outlined in the
Dodd-Frank Act. Second, the updated manual is “arbitrary” and
“capricious” because the bureau did not grapple with Congress’s
decision to narrowly define the Federal Trade Commission's
unfairness authority, from which CFPB modeled its authority to
enforce anti-discrimination principles. Third, the update violates
the APA’s procedural requirements because it constituted a
legislative rule that failed to go through notice and comment. The
suit also challenged the CFPB by calling into question the bureau's
funding structure.

Read more: https://www.federalreserve.gov/newsevents/
pressreleases/files/bcreg20221003a1.pdf

Ransomware-Specific Resources
Now Available in Cybersecurity
Guide

Read more: https://www.aba.com/-/media/documents/amicusbriefs/cfpb-aba-complaint-2022928.pdf

The Federal Financial Institutions Examination Council announced
that it had updated its “Cybersecurity Resource Guide for Financial
Institutions” to include ransomware-specific resources to address
the ongoing threat of ransomware incidents.

House Version of DurbinMarshall Bill Introduced

Read more: https://www.ffiec.gov/press/pdf/FFIECCybersecurity
ResourceGuide2022ApprovedRev.pdf

Representatives Peter Welch (D-VT) and Lance Gooden (R-TX)
introduced a companion bill to the Credit Card Competition Act
of 2022, NDBA-opposed legislation to expand routing mandates
to credit cards that was introduced in the Senate by Senators Dick
Durbin (D-IL) and Roger Marshall (R-KS).

Bank Resources Available for
#GetCoinMoving Month
The U.S. Coin Task Force has designated October the month to
#GetCoinMoving to highlight coin circulation problems that began
during the pandemic and are still ongoing. The Federal Reserve
estimates that as many as 15 billion coins are lying dormant with
consumers. As a result, the agency is rationing coin orders, making
it difficult for banks to meet commercial customer demands. Banks
that process coin deposits are encouraged to launch consumer

Specifically, the measure requires covered credit card issuers to
add a second network to their customers’ cards. However, banks
could only choose from certain options set by the Federal Reserve,
which is more restrictive than the rules for debit card transactions
under the Dodd-Frank Act’s Durbin Amendment in 2010. The
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By adding a positive rental history indicator to the Technology
Open to Approved Lenders mortgage scorecard, FHA’s credit
evaluation will become more comprehensive and equitable,
the agency said, with the goal of enabling additional first-time
homebuyers to qualify for affordable FHA-insured mortgage
financing.

bill also requires that banks accept virtually any kind of transaction,
regardless of the security or fraud recourse it carries, forcing banks
to onboard potentially many more than two networks.
NDBA continues to oppose these bills, which were filed to benefit
the largest retailers and provide no benefit to consumers.

Treasury Issues Reports Calling
for Digital Asset Regulation

In its new policy, FHA considers positive rental payment history
as the on-time payment of all rental payments in the previous 12
months. Lenders originating forward-purchase mortgages for FHA
insurance will be required to obtain verification of the borrower’s
on-time rental payments and indicate via a new indicator within
the scorecard the submission of a positive rental payment history
for the borrower.

According to a series of interagency reports released by the US
Department of the Treasury, federal regulators should “aggressively”
pursue enforcement against illegal practices in digital asset markets
and redouble efforts to monitor consumer complaints about
bad actors. The nine reports, which are the result of a March 9
executive order by President Biden, call on federal agencies to take
steps to increase regulation and educate the public about the risks
associated with cryptocurrencies and other digital assets. They also
call for further research into the creation of a central bank digital
currency, or CBDC.

Lenders may begin indicating a borrower’s positive rental payment
history in the TOTAL mortgage scorecard for scoring events
beginning on Oct. 30, 2022, and for case numbers assigned on or
after Sept. 20, 2021.
Read more: https://www.hud.gov/sites/dfiles/OCHCO/
documents/2022-17hgnml.pdf

The Administration plans to take several actions in response,
including directing the Securities and Exchange Commission
(SEC), the Commodity Futures Trading Commission (CFTC)
and other regulators to “aggressively pursue” investigations and
enforcement against unlawful practices in the digital assets space;
urging the CFPB and Federal Trade Commission to monitor
consumer complaints; and directing the Financial Literacy
Education Commission to lead a public-awareness effort to help
consumers understand the risks involved with digital assets.

OCC Publishes Fall 2022 Interest
Rate Risk Statistics Report
The OCC has published its semiannual report on interest rate risk
data gathered during examinations of OCC-supervised midsize and
community banks and federal savings associations. The statistics
are for informational purposes only, and do not represent OCCsuggested limits or exposures, the agency noted.

In addition, the Administration will evaluate whether to ask
Congress to amend the Bank Secrecy Act, anti-tip-off statutes and
laws against unlicensed money transmitting to apply explicitly
to digital asset service providers. The president will also explore
whether to urge Congress to raise the penalties for unlicensed
money transmitting to match the penalties for similar crimes, and
to amend relevant federal statutes to let the Justice Department
prosecute digital asset crimes in any jurisdiction.

The report provides statistics on projected changes in 12-month
net interest income in parallel interest rate shock scenarios ranging
from -100 basis points to +400 basis points; projected changes in
economic value of equity in parallel interest rate shock scenarios
ranging from -100 basis points to +400 basis points; banks’ policy
limits for changes in NII and EVE in parallel interest rate shock
scenarios ranging from -100 basis points to +400 basis points; and
nonmaturity deposit repricing rates and average lives for different
account types

Read more: https://www.whitehouse.gov/briefing-room/
statements-releases/2022/09/16/fact-sheet-white-housereleases-first-ever-comprehensive-framework-for-responsibledevelopment-of-digital-assets/

Read more: https://occ.gov/publications-and-resources/
publications/interest-rate-risk-statistics-reports/files/pubinterest-rate-risk-statistics-fall-2022.pdf

FHA to Consider Positive Rental
History in Mortgage Eligibility
The Federal Housing Administration will permit the inclusion
of a first-time homebuyer’s positive rental payment history as an
additional factor in determining eligibility for an FHA-insured
mortgage
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PARTNERING TO DELIVER
CUSTOMIZED SOLUTIONS
Meet our Relationship Manager, James Lee. He partners with North and South Dakota banks, like
yours, to deliver financial strategies and solutions.
Connect with James to learn more about customized solutions available to help lower funding
costs, mitigate risk as well as opportunities to help support economic development and affordable
housing in North and South Dakota communities.

LIQUIDITY

ADVANCES

LETTERS OF
CREDIT

HOMEOWNERSHIP

MORTGAGE
PROGRAMS

DOWN PAYMENT
ASSISTANCE

James Lee
jlee@fhlbdm.com • 605.759.4320 • www.fhlbdm.com
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North Dakota Bankers Association

Education Events

For more information regarding these educational opportunities,
visit www.ndba.com or contact Dorothy Lick, SVP of Education,
North Dakota Bankers Association, 701.223.5303.

EVENT

DATE

LOCATION

WHO SHOULD ATTEND?

Annual Bank Security
Workshop

October 25

Radisson Hotel,
Bismarck
and Virtual

Security officers or directors, operations managers,
auditors, HR Directors, legal staff, loan officers,
disaster recovery managers, collection staff and
fraud investigators.

Breaking into Banking
101: Fundamentals of
Commercial Banking

October 26

Virtual Event

New credit analysts, lenders, and underwriters, as
well as bankers who don’t do credit analysis but
need a working knowledge of the process.

Bank Management
Conference and
Legislative Dinner

January 19, 2023

Ramkota Hotel,
Bismarck

Presidents, CEOs, senior management and
directors.

Tri-State Trust Conference

April 25-27, 2023

Delta Hotel, Fargo

Trust officers, trust attorneys, CTFAs, and CFPS

SDBA/NDBA
Annual Convention

June 4-6, 2023

Sioux Falls SD

Presidents, CEOs, senior management staff,
lenders, marketing team members and sales
managers.

Dakota School of Banking

June 11-16, 2023

University of
Jamestown,
Jamestown

Attendees are generally first-or mid-level managers
seeking advancement in their banks and careers.
However, others who would benefit from exposure
to the banking industry and increased familiarity
with the individual components that make up a
bank are also encouraged to attend.

Webinar Ask the Fed®

Thursday, November 3, (1 p.m. CT)

"Ready, Set, FedNow: Accelerate Your Business With Instant Payments"
Join us for a conversation with Erik VanBramer, Senior Vice President, Federal Reserve Financial Services
(FRFS), Customer Relations and Stephanie Miracle, Director, FedNow Product Management for an update on
the FedNow Service. This session will include information on how financial institutions are creating value with
instant payments and request for payment (RFP) capabilities. Presenters will also discuss the steps that banks
can take in order to implement the FedNow service. The presenters will share resources to help banks find the
right partner and will also discuss how those in the pilot program are tackling challenges such as risk mitigation,
24/7 processing and more.

Registration is open now at www.askthefed.org.
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Upcoming

Bank Webinars

NDBA offers convenient bank training and access
to timely topics through a variety of webinars.

EVENT

DATE

EVENT

DATE

Loan Structure, Documentation,
and Compliance Training: A
Comprehensive Approach

10/24/2022

Introduction to Conducting a
11/01/2022
Compliance Audit/Review for New
Compliance Officers - Part 3

Compliance 101 for New
Compliance Officers - Part 1

10/25/2022

Advanced Commercial Loan
Documentation

11/02/2022

New Bank Compliance Officers - 3
Part Series

10/25/2022

Current Fair Lending Issues

11/02/2022

Overdrafts - Compliance and Risk
Management Expectations

10/26/2022

Lending to Municipalities

11/03/2022
11/04/2022

E-Sign For Lending - Challenges &
Solutions

10/26/2022

Selling in a Rising Rate
Environment

11/07/2022

Diversity & Inclusion in the
Workplace

10/27/2022

Selling in a Rising Rate
Environment

11/08/2022

Strategic Planning for Community
Banks – It’s All About Your
Strategy!

10/27/2022

Selling in a Rising Rate
Environment

11/08/2022

Work Appearance, Dress Codes
and Employer's Liability for Being
Out of Fashion

10/28/2022

Opening New Accounts:
Documentation and Compliance Business Accounts

11/08/2022

Work Appearance, Dress Codes
and Employer's Liability for Being
Out of Fashion

10/28/2022

Preventing Human Smuggling,
Human Trafficking, Elder Fraud,
and Identity Theft
BSA Critical Issues

11/09/2022
11/09/2022

BSA 101 for New BSA Compliance
Officers - Part 2

10/31/2022

E-Sign For Deposit Accounts Challenges & Solutions

Your Own Information Used
Against You Know What the
Internet Knows About Your
Business

11/01/2022

				
For more information, visit www.ndba.com and 		
click on “Education” and then “Web Seminars.”
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From the CORNER CHAIR

Kathy Torske | NDBA CHAIR | Bravera Wealth & Bravera Insurance, Bismarck

Hello Banker Friends!
Fall has officially arrived and while I don’t particularly relish the cold, I do enjoy the season
and how it makes me feel. I love watching the leaves change, wearing layers and not
apologizing for taking a moment to slow down before the holiday craze begins.
I just returned from spending a few days in Grand Forks (of course
it started snowing the moment we parked the car)! The NDBA Board
and NDBA Services Board met for our fall board meeting and spent a
half day hearing and seeing all the economic development occurring
in the great city of Grand Forks. Grand Forks went through an
indescribable flood and fire tragedy in 1997 and it’s a testament to
the community of Grand Forks that nothing can keep them down.
I’m also always in awe of my peer bankers. We spent the majority
of the board meeting sharing the challenges that we’re all facing
but also sharing ideas of how to improve our banks for our
staff, customers and communities. I’ve said it before: yes we are
competitors but through this association, we’re more than that –
we’re peers, colleagues, confidants, friends and mentors. I’m fortunate to have the ability
to observe these synergies in motion. While we all know our industry and nation is going
through tough times, we continue to lift each other up. If we don’t, who will?
A reminder we have some great education events coming up: NDBA's Annual Security
Seminar on October 25th and Fundamentals of Commercial Banking on October 26th (page
28). We’d also like to welcome our newest associate member that was approved at the
October 14th board meeting (page 26). And I’d be remiss if I didn’t invite everyone to catch
Tracy Kennedy’s "Ask Kennedy" webinar series that touches on questions she receives from
NDBA member banks – please put the first Wednesday of every month on your calendar.
We’re so lucky to have someone with Tracy’s expertise, talent and passion working with us
and for us.
Enjoy the month ahead – I’m learning these days to treasure
all the moments, both chaotic and quiet. And if that moment
includes an oversized sweater that hides our sins from the
summer, so be it!
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2023

GSB
SCHOOLS
BUDGET NOW!

GRADUATE SCHOOL OF BANKING
July 30 - August 11, 2023

FIND DETAILS
AND ENROLL AT

GSB.ORG

Sponsored by:

This 25-month leadership development
program provides the tools you need to be
successful in your banking career. At GSB,
you’ll develop the critical thinking skills
and leadership talents to manage change
and motivate people by drawing on a clear
understanding of all areas of financial services
management. Plus, you’ll earn a Certificate
of Executive Leadership from the Wisconsin
School of Business in addition to
a GSB diploma.
BANK TECHNOLOGY
MANAGEMENT SCHOOL
APRIL 17-21, 2023
Created especially for financial services IT
professionals, this popular and respected
program explores critical banking and
technology issues. Gain an in-depth
understanding of bank profitability,
technology management, security and more.
BANK TECHNOLOGY
SECURITY SCHOOL
October 16-20, 2023
Especially for IT security officers, this program
will broaden your understanding of the
business of banking along with an in depth,
interactive and hands-on study of the latest IT
security techniques and strategies.

Educating Professionals, Creating Leaders

HUMAN RESOURCE
MANAGEMENT SCHOOL
March 27-31, 2023
Designed for financial services HR
professionals to help tie together important
banking and HR issues, this school will expand
your knowledge of the business of banking,
human resource management and employee
performance.
FINANCIAL MANAGERS SCHOOL
September 18-22, 2023
This school goes beyond the basics to
present best practices and solutions to today’s
most critical financial management decisions.
Designed by experienced CFOs for financial
institution finance managers to provide the
tools you need to build a solid foundation in
asset/liability management.
SALES AND MARKETING SCHOOL
September 25-29, 2023
High-energy school that’s ideal for sales and
marketing teams to attend together with
multi-student rebates. Includes valuable
content on the business of banking, too.
DIGITAL BANKING SCHOOL
Offered virtually April 3-27, 2023
The first school of its kind – to help
community banks grow in the digital banking
space, with a focus on on innovation,
digital product mix, customer engagement,
technology, vendor partnerships and more.

gsb.org
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Powerful analytics

that any bank can afford,
but can’t afford to do without!

CECLSolver™
Make compliance
simple and practical.
• Simply edit a template —
we preload historical/peer data
• Easily calculate your Weighted
Average Remaining Maturity
• Tool built on regulator guidance

NDBA members receive a 10% discount.
Benefit from online, interactive tools that put a wealth of information right at your fingertips.
With no work on your part, QwickAnalytics delivers time-saving analysis and reports to help you stay
ahead of competitors, identify red flags before regulators do, and provide management, directors and
shareholders with professional updates you produce in seconds.
Your bank’s Financial Story – presented in
compelling visuals

Excel Add-In Tool – the ultimate in
custom analysis

Easy Competitive Research – with one
click, exhaustive data on ANY bank

Credit Risk Matrix – compares your profile
on an absolute and relative basis

Regulatory Compliance tools – including
CECLSolver, Credit Stress Test, Industry
Credit Research, etc.

NEW! Credit Union data – easily access credit
union call report data for competitive analysis
Holding Company & Public Markets
data – includes performance analysis and
M&A information

Bank & Peer Performance reports – custom
peer group comparisons and trends, liquidity
risk analysis, performance matrix, and more

One subscription. Unlimited users.

For a demo using your bank’s data, or to request a free trial, contact
Melissa Wallace at 678.797.4062 or melissa.wallace@qwickrate.com.
q w i c k a n a l y tics . com
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Be confident with your
student loan decisions.
When it’s time to make student loan decisions,
BND and its resources are here to help you.

bnd.nd.gov/confident

Darion Bitz
Bismarck, North Dakota
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2022 NDBA

Ag Credit Conference
October 5-6
Holiday Inn • Fargo ND

Ag Conference Held in Fargo and Virtually
Over 150 ag lenders attended the 2022 NDBA Ag Credit Conference – some in person and others virtually – on October 5 & 6.
Those who gathered in person were hosted at the Holiday Inn in Fargo. Both groups enjoyed the commentary by conference emcee
Dan Michaels. Pre-conference events included a golf scramble, trap shooting event, and a volunteer opportunity at the Great Plains
Food Bank.
Joe Sullivan of Market Insights presented the opening keynote, “Building Individual and Organizational Resilience.” Next up was
Jack Kasel from Anthony Cole Training Group and his session on, “Two Sales Problems Facing Lenders Today.” Attendees then got
to hear from Mike Pearson of American Ag Network with his presentation, “What’s Driving Agriculture Now?” Before and after
lunch, attendees chose from breakout sessions presented by Sullivan, Kasel, Pearson, Tommy Grisafi with Advance Trading, Frayne
Olson from NDSU, and Tracy Kennedy, John Schroeder and Ryan Ames with Zimney Foster. The afternoon included concurrent
sessions by NDSU experts Daryl Ritchison with NDAWN, Sean Brotherson, David Ripplinger, and Tim Petry. The day wrapped
up with Nutrien Ag Solution’s Eric Snodgrass and his fascinating look at “Market Moving Weather.”
Dr. David Kohl headlined day two with his keynote, “Getting Comfortable with the Uncomfortable,” after which he moderated
moderated a panel discussion of ag producers . Kevin Pifer then provided a market report on land and machinery. Millennial expert
Steve Bench closed out the conference with an excellent presentation on generational differences and “Attracting Tomorrow’s Talent
with Today’s Leaders.”
Special thanks to the conference sponsors: Advance Trading, Bank of North Dakota, Bell Bank, Farmer Mac, GSBC, and
Zimney Foster.
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“Very good group of speakers that related to
each other’s presentations.”

"Good networking
opportunities and
conference overall.
Lots of good and engaging
speakers and the
roundtable topics session
was insightful."

“After digesting all the
information given to us, I
believe it may be one of the
best I have attended.”
"Lots of in-depth
information covering a
wide variety of relevant
topics. Not a second was
wasted."

“One of the best we have had!”

“Very impressed with the
whole conference! From
speakers to snacks, it was
useful, organized, wellplanned, and interesting!”

"I really loved this
conference and thought
there was a lot of valuable
information provided by
each speaker."

“All the speakers were very
engaging and informative”

“Excellent conference. 10/10”

“Great line up of speakers!”
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The key to our success is partners like you.
Celebraang four decades of
aﬀordable housing soluuons for
all North Dakotans.

Callie Schlieman
Call me at
701.433.7430

– Based in Fargo, N.D.
Specializing in bank stock
and Regulation O lending

Partner with Bell for:
Participation loans
Bank stock and ownership loans
Holding company loans and lines
of credit
Reg. O loans to bank employees,
insiders or directors
Equipment financing
www.bell.bank

Member FDIC

34599 AD North Dakota Bankers Association 2022_Callie Schlieman_V2.indd 1

34599

Find the terms and flexibility you need on large or small loans at Bell,
with faster turnaround from an experienced team dedicated to correspondent lending.

3/9/22 5:58 PM
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EARN MORE STRESS LESS WITH FIRST CLASS MORTGAGE
You don’t have to navigate home mortgages on your own! Partner with First Class
Mortgage and we’ll do the work while you continue to earn revenue! Why First
Class Mortgage?
- Mortgages are all we do - saving you time and stress
- We partner with several lenders to find the best loan options for your buyer and
have options your institution may not be able to offer
- We take the time to get to know your buyer and their unique financial situation

PLUS

Our streamlined process is effective and efficient, making your
buyer’s journey smooth and painless.

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

lets work together!
Call or e-mail Dan or Greg to learn why over 100+ partners rely on our
mortgage expertise everyday and how we can help you!
Greg Dean
Mortgage Consultant, NMLS 8499
701-356-9898 | Greg@firstclasscorp.com

NMLS 2520 • 2300 13th Avenue South, Fargo ND
www.firstclasscorp.com

Your Charitable Giving Advisors in North Dakota.

Kevin Dvorak, CFP® Amy Stromsodt, CFRE
Grand Forks
Bismarck
701-741-3193
701-222-8349
Amy@NDCF.net
Kevin@NDCF.net

Kara Geiger, CFRE
Bismarck
701-222-8349
Kara@NDCF.net

John Heinen, CFRE
Dickinson
701-590-4614
John@NDCF.net

Call us anytime for free, no obligation, confidential
consultations about these or other charitable giving topics:
 The 40% state tax credit for gifts to qualified ND
endowment funds
 Charitable gift annuities and charitable remainder trusts
 The IRA charitable rollover
 Donor-advised funds
 How to discuss charitable giving with your client
 How to start an endowment fund for your community

www.NDCF.net/Plan
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LIVE WELL. WORK WELL.

MONTHLY HEALTH & WELLNESS NEWSLETTER

WHAT TO KNOW ABOUT THIS YEAR’S FLU SEASON
Influenza (flu) season lasts from October through May in the United
States, with peak flu activity happening between December and March.
The country’s flu activity has been unusual since the COVID-19 pandemic
began, which could pose consequences for the upcoming season.

Furthermore, flu season in the Southern Hemisphere may indicate what’s
to come in the United States. In particular, Australia has been experiencing
an unusual surge in flu activity early in the season. Health experts now
warn that the same could happen in the United States later this year.

HOW TO STAY HEALTHY
The flu can cause serious complications for people of any age, but children
and the elderly are especially vulnerable. To help keep your household
healthy this flu season, consider the following suggestions:
• Get the flu vaccine. Being vaccinated against the flu is your best
chance of preventing the illness. The CDC recommends that anyone
age 6 months and older get a flu shot every year.
• Avoid close contact with people who are sick, and stay away from others
when you feel unwell. Because flu and COVID-19 symptoms are similar,
doctors say it’s best to get tested to know what you have.
• Wash your hands often using soap and warm water to protect
against germs. If soap and water are unavailable, use an alcoholbased hand sanitizer.
• Cover your coughs and sneezes to prevent the spread of germs.
• Get quality sleep, stay active and drink plenty of water to keep your
immune system strong.
• Eat a nutritious diet rich in healthy grains, fruits, vegetables and fiber.
September and October are the best months to get vaccinated against
the flu, so don’t delay getting your shot. Contact your doctor today to
learn more about vaccines.

Zywave, 2022.
This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be
construed as professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights
reserved.
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MONTHLY

RECIPE

Italian Spaghetti Squash
and Tomatoes
(Makes 4 servings)

WHAT’S IN YOUR MEDICINE CABINET?
According to a Walgreens survey, the average American opens their medicine cabinet 468 times each year.
However, nearly 3 in 4 people (74%) admit that they often forget to replace their expired products. When
it comes to handling illnesses or injuries in your home, it’s essential to be prepared with a well-stocked and
up-to-date medicine cabinet. That way, you’ll be able to respond quickly to help yourself or others when
accidents occur.
As the seasons change, now is a great time to check the expiration dates of medicine cabinet items and
refresh them as needed. It’s also important to make sure you have any cold- and flu-related items on hand.
Check out the infographic below for a list of medicine cabinet essentials, and make it a habit to check
expiration dates every three months so you’re always prepared.

Ingredients
1 spaghetti squash (about 24 ounces, halved, seeded)
1 Tbsp. olive oil
3 Tbsp. Parmesan cheese
¼ tsp. dried oregano
2 tsp. dried basil (or ½ cup fresh basil, chopped)
1 cup cherry tomatoes (thinly sliced)
Salt and pepper to taste (optional)

Preparations
1) Place the two spaghetti squash halves, cut
side down, in a glass baking dish. Add about
¼ cup of water to the dish and cover it with
plastic wrap.
2) Microwave the dish on high for 12 minutes, or
until the squash is soft when pressed. Let it
stand (still covered) for three minutes.
3) In a large bowl, whisk the oil, basil, oregano
and 2 Tbsp. Parmesan cheese together. Stir in
the tomatoes and season the mixture lightly
with salt and pepper to taste.
4) Scrape the squash out with a fork and add
strands to the tomato mixture, tossing until
combined.
5) Sprinkle the combined mixture with the
remaining Parmesan cheese and serve.

START PLANNING NOW FOR
A STRESS-FREE HOLIDAY SEASON
While the holiday season often brings joy and togetherness, it can also cause stress for many individuals.
Top holiday stressors include budgeting, managing multiple commitments and finding the perfect gifts.
Fortunately, by getting organized and planning out what you can do ahead of time, you can help reduce
your holiday stress. Consider the following tips:
• Write down any known commitments. Are you planning on hosting a holiday dinner? Does your child’s
school have a seasonal concert? Making a list of your commitments will help you plan your time
accordingly and avoid double-booking yourself.
• Create your budget now. If you’re stressed about how your holiday spending will impact you after the
season is over, you’re not alone. Remember that the sentiment of a gift is much more important than the
cost. As such, be sure to set a realistic budget for gifts and stick to it.
• Start shopping early. Don’t be afraid to shop early. Sometimes, you can get great deals on presents even
before the holiday season hits. Moreover, you can avoid the scenario of not being able to get the gift you
want because it’s sold out.
By keeping these tips in mind, you’ll be on your way to a stress-free holiday season.
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Nutritional Information
(per serving)
Total calories
77
Total fat
5g
Protein
2g
Sodium
67 mg
Carbohydrate
7g
Dietary fiber
2g
Saturated fat
1g
Total sugars
3g
Source: MyPlate

September 2022

2022 Webinars
LEARN October
TO LIVE
BULLETIN

Boost your emotional health by joining us for live 30-minute webinars lead by our clinical team.

Your guide in wellness & mental health

Together for Mental Health
Building Stronger Social Connections for a Healthier Life: Research shows that connectedness is a key
factor for health, but our connections with others are slipping and many of us feel lonelier than ever. Join us as
we share practical ways to become more connected and discuss ways to remove the barriers that keep you
It’s time
to raise
awareness and spread hope
isolated…
starting
today.
and information to those affected by suicide.

Friday, October
21st: 10-10:30am CST/11-11:30am EST
You’re not alone. Help is available.

Throughout
thehealth
School
Year: We
will be challenges
thiscan
school
ForPreserving
many peoplePeace
struggling
with emotional
challenges,
theknow
singlethere
most important
message they
hearyear,
is youbut
arethey
not
alone.
Those
serious suffering need
to know We’ll
that others
been instrategies
their shoesbacked
and thatbythere
is help
hope.
don’t
haveexperiencing
to lead to discouragement
or burnout.
sharehave
powerful
science
thatand
can
Thisset
September,
honor of National
Suicideyour
Prevention
this article was
created to promote an open conversation around
you up forin success
and preserve
peaceMonth,
when challenges
arise.
suicide awareness and to share a few preventive resources.
*Note, this webinar was created specifically created for educators, but anyone is welcome to attend.

Learn
the signs.
Tuesday,
October 25th: 3:30-4pm CST/4:30-5pm EST
Suicide is preventable. And one of the most important ways to aid prevention is to recognize the potential signs of suicide. About
80% of those considering suicide give some sign of their intentions – talking about suicide, making verbal threats, calling hotlines. i
There are three general areas that can provide key insight into someone’s mindset:
• Handling
Emotional
Markersfrom
focusthe
on the
waysLines:
someone
expresses
They might
things
like
Pressure
Front
Being
on the themselves.
front lines comes
withinclude
immense
responsibility
and
feeling depressed,
a newexperiences;
lack of interest,but
irritability,
anger,
anxiety,
mood
swings.
increased
exposure showing
to traumatic
the good
news
is thatshame,
there or
are
powerful
resilience-building

healing
actions
taken to
helpexpress
one thrive
the challenges.
share the
Preparation
• andVerbal
Markers
arethat
the can
waysbe
someone
might
their despite
suicidal thoughts,
actively We’ll
or passively.
An active
statement
be something
“I’m going
to kill myself.”
passive
statement
mightofinclude,
“I wish
I could
gorelationships.
to sleep and not
andmight
Growth
Model forlike,
building
resilience
as wellAas
discuss
the power
gratitude,
humor
and
wake up,” or “I wouldn’t mind if I got hit by a bus.” People often ignore passive statements, but they should be taken just
*Note,
this webinar was created for those working in emergency services, law enforcement, and healthcare but
as seriously.
anyone
is welcome to attend
•
Behavioral Markers are ways that people might start to act differently. Some people look to be alone more often, or
they may
begin acting
recklessly. They might stop communicating
with friends and family, give away possessions or
Friday,
October
28th: 11-11:45am/12-12:45pm
EST
write a will. You may see increased aggression or more drug and alcohol use. Behaviors can run from searching
“suicide” on the internet to gathering materials like pills and weapons.

How to help.
•
Speak
about the
concerns
directly
to the
individual
in a private
conversation you will receive a confirmation email
When
registering,
please
use the
access
code
BLUEND.
After registering,
•
Listen and show that you care about them
from
Zoom
containing information about joining the webinar.
•
Be non-judgmental and avoid debating the value of life, minimizing their problems, or giving advice
•
Do your own research to understand what resources are available
If their safety may be at risk, ensure that they seek immediate help from a professional by calling 9-1-1, visiting the nearest
emergency room, or by calling or texting the Suicide and Crisis Lifeline at 988 or https://988lifeline.org/chat/
Preventing Despair using digital resources. Learn to Live offers preventative services to help people in the mild to moderate
range of suffering. We offer self-paced Cognitive Behavior Therapy (CBT) resources for – Stress, Anxiety & Worry, Depression,
Social Anxiety, Insomnia, and Substance Use. Visit learntolive.com/partners and use the access code BLUEND to get started. If
you’re already a member, simply sign in with your username and password.

i Mental Health America. Suicide. Retrieved from http://www.mentalhealthamerica.net/suicide

STRESS, ANXIETY & WORRY | SOCIAL ANXIETY |
DEPRESSION | INSOMNIA | SUBSTANCE USE
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UNITE
UNITE FOR
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Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. This
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The monthly wellness topics are part of
BlueElements—a health and wellness
platform that encompasses six areas—
physical, social, emotional, financial,
professional and environmental.
BND-22-0128544 • 9-22 URAC 7.9

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

BCBSND.com

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross Blue Shield Association

BND-22-0128544 • 9-22 URAC 7.9
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Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. This
information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
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BND-22-0128544 • 9-22 URAC 7.9

Welcome

NDBA’s New Associate Member

MBFC - North Dakota Division

NDBA encourages member banks to utilize
the products and services provided by NDBA
Associate Members. Each Associate Member
is approved by the NDBA Board of Directors.

Contact: Pam Burnside
616 Roosevelt Rd, Ste 200
St. Cloud MN 56301

MBFC is a private not-for-profit 501 (c)(3) organization
licensed by the U.S. Small Business Administration as a
certified development company (CDC). For more than 35
years, MBFC has been originating SBA 504 Loans for small
businesses. MBFC is approved by SBA to administer the 504
program throughout all of North Dakota and has a North
Dakota division in West Fargo, ND.

If you should have any questions or would
like more information on the North Dakota
Bankers Association’s Associate Members,
please contact Ann Reich at 701.223.5303 or
ann@ndba.com.

North Dakota Division

SMALL BUSINESS FUNDING

Right At Your Fingertips
MBFC knows SBA 504 financing like no other lender
in our field. With our expanded service area, you now
have a great opportunity to use MBFC for your SBA
504 needs in North Dakota, Minnesota, and Wisconsin.
To help the manufacturing world continue to thrive, our
staff of small business experts will help you navigate the
lending process from start to finish. For today's best
options, program advantages, and lowest rates—from
lending to refinancing—MBFC is in your corner.
Serving all of North Dakota and Minnesota, as well as Western Wisconsin. We’ll come to you!
MBFC.org | Offices in West Fargo ● St. Cloud ● Excelsior ● Detroit Lakes | 320-258-5000
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NDBA and Services Boards Meet in Grand Forks
NDBA's Board of Directors and Services Board met collectively October 14 in Grand Forks. Attendees took part in
several outings including tours of the Empire Arts Center, General Atomics Aeronautical Systems, and UND Medical
School. The tours were followed by a fantastic buffet dinner in the Ralph Engelstad Arena Green Room followed by
an "on the edge of your seat" University of North Dakota men's hockey game which ended in a UND win!
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Annual Bank
Security Seminar
October 25 | Bismarck & Virtual

Featured Speaker

Barry Thompson
Nationally-recognized speaker,
consultant and former banker.
Registration available at ndba.com.

Breaking into Banking 101:
Fundamentals of
Commercial Banking

Featured Instructor:
Andy Keusal

Wednesday, October 26
Virtual Live Event via Zoom
8:30 am – 4:00 pm CT

Registration Open! Visit: ndba.com
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Register Now

Webinar Series
Presented by:

at ndba.com

Webinar Series

First Wednesday of each month
11:00-11:45 am CT

2022 ABA
AGRICULTURAL
BANKERS
CONFERENCE
November 6 – 9
CHI Health Center Omaha

Omaha, Nebraska

70
YEARS

CELEBRATING
RESILIENCY IN AG
As we celebrate 70 years of the conference we’re recognizing
how far ag banking has come — and how far it can go.
Join us to discover opportunities and innovations to better
position your bank for future success. You’ll also experience
the full return of in-person connections, learning,
idea-sharing, strategizing and more.

Visit sdba.com
for more information.

Register today
aba.com/AgConfSA
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Municipal Credit Update:
Inflation Effects on
Municipal Finances
In early 2020, municipal credit concerns were abundant and
tax revenue plunged due to pandemic shutdowns. Since then,
average state and local tax revenue has not only recovered from
those declines but has grown significantly. Total state and local
tax revenue reported by the US Census Bureau was up 13.9% in
the first half of 2022 when compared to the first half of 2021, and
by over 30% when compared to the first half of 2019. Federal
stimulus funds, coupled with prudent expense management,
also helped to improve municipal finances, all of which led to
record budget surpluses and large increases in reserves in many
cases. However, current high inflation and increasing interest
rates could impact municipal finances in several ways.

related entities, are vulnerable to a tight labor market. Moody’s
reports that personnel costs account for over 50% of expenses
for the hospitals they rate. Some issuers have had to pay over
eight times as much in 2022 as they did in 2019 for agency
labor. Rural hospitals are particularly susceptible as they
generally have a hard time with adequate staffing under normal
circumstances.
Second, not only are capital projects more expensive than what
was estimated for current budgets, but borrowing rates have also
been rising. This could result in delayed or canceled projects, or
it may lead to higher debt levels and increased interest expense
if municipalities choose to go ahead with planned projects.
According to SIFMA, September issuance data shows that new
money issuance dropped dramatically in September. As rates
continue to rise, issuers will have to balance their capital needs
with how much interest they can afford to pay.

First, the cost of supplies and labor is increasing rapidly, in
some cases at an even higher rate than the overall inflation rate.
Consequently, operating expenses and the cost of capital projects
are climbing. Issuers that are highly reliant on skilled labor for
operating activities, such as hospitals and other healthcare-
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Third, inflation and higher interest rates can affect pension
liabilities and associated expenses. Pension liabilities are computed
using assumptions for wage growth and expected inflation. If
those assumptions increase or are too low, pension liabilities will
increase. Some pension plans have cost of living adjustments
based on inflation. Those plans will have an increase in current
payouts in addition to an increase in the future liability. Further,
pension assets will likely suffer from poor investment returns
this year. The trend of movement toward riskier asset classes led
to favorable outcomes in 2021, when many plans had record
investment gains. However, the opposite may be true in this
volatile environment where equities and bonds have both been
declining in value. Moody’s and S&P both project that all the
investment gains pension plans enjoyed last year will be, or
already have been, reversed. Assets decreasing while liabilities are
increasing means that unfunded liabilities will rise, and so will
required contributions from employers. This may cause budget
pressure for some municipalities.

from the sale of non-discretionary items. Discretionary spending
is threatened by a potential recession as well as higher interest
rates. Property tax revenue should increase as well since home
prices have been increasing significantly. Higher home prices will
lead to higher assessed valuations if home values do not depreciate
back down to last year’s level or lower. Whether or not revenues
rise by more than expenses will vary from issuer to issuer.
Many issuers have well-positioned reserves right now to help cope
with increasing costs and a potential recession in the short-term.
However, unfunded pension liabilities and growing leverage will
continue to be a concern for some local governments. Many
healthcare issuers, especially senior living facilities, and special
development entities have experienced credit deterioration
during the pandemic. They remain particularly vulnerable to
further budgetary pressure and credit impairment due to current
economic conditions. n

Dana Sparkman

Senior Vice President /
Municipal Analyst

On a more positive note, higher inflation and/or interest rates
could increase the discount rate used to determine the present
value of pension liabilities. A higher discount rate means a lower
estimate of pension liabilities, all else equal. Also, inflation could
lead to increases in revenue, particularly for those municipalities
that rely heavily on income tax revenue or sales tax revenue derived

Contact: 405-415-7223
dana@GoBaker.com
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Six-Month

Free Trial

As American financial institutions—along with the
rest of the world—face unprecedented times, The

maximize the performance of your institution.

Baker’s Software Solutions Service
Package Includes:

That’s why we’re offering new clients our Software

Asset/Liability Analysis – Interest Rate Risk Monitor (IRRM®)

Baker Group is ready with tools and services to help

Your management team will find that The Baker Group’s

Solutions* service package for a six-month

free trial.

quarterly review of the loan and deposit information

Not only will you have access to our

outlined in the Interest Rate Risk Monitor and Asset

latest market research and insight from our Financial

Liability Analysis is an effective tool in managing your

Strategies Group, you’ll be included in all of our

risk and performance.

webinars. There you’ll hear the latest Information on

Bond Accounting – Baker Bond Accounting® (BBA)

the economy and how it could impact your institution

The Baker Group will provide you with accurate, easy-to-

and its investment portfolio.

read reports delivered electronically to you each month.

Investment Analysis – Advanced Portfolio Monitor (APM®)

Municipal Summary
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To obtain the resources you need to maximize the
performance of your financial institution, contact
Ryan Hayhurst with our Financial Strategies Group
at 800.937.2257, or Ryan@GoBaker.com.

Member: FINRA and SIPC
www.GoBaker.com | 800.937.2257
Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
*The Baker Group LP is the sole authorized distributor for the products and
services developed and provided by The Baker Group Software Solutions, Inc.
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Funding customized for
your bank’s evolving needs.
Funding with flexible terms and tailored structures.
With interest rates rising, now is a good time to analyze your bank's
cost-of-funds and to explore alternative sources of funding.

Whether your bank seeks fixed- or floating-rate pricing, overnight or
term options, or millions or billions of dollars, funding from IntraFi® is
the answer. IntraFi is a reliable funding source—one of the largest in
the nation. Funding from IntraFi counts as deposits, not borrowings,
and is available without collateralization, credit lines, or stock
purchases, enabling your bank to use the entire value of the
purchased funds for revenue-generating opportunities.

Contact your Managing Director
Brad Cole at (866) 776-6426, x3392,
or bcole@intrafi.com.

IntraFi.com

Use of IntraFi Network Deposits and IntraFi Funding is subject to the
terms, conditions, and disclosures in the program agreements, including
the IntraFi Participating Institution Agreement. Limits apply and customer
eligibility criteria may apply. A list identifying IntraFi Network insured
depository institutions at which funds may be placed through IntraFi
Network Deposits may be found at https://www.intrafi.com/network-banks.
As provided in the applicable Deposit Placement Agreement, the depositor
may exclude particular insured depository institutions from eligibility to
receive the depositor’s funds. Network Deposits and the IntraFi hexagon
are service marks, and IntraFi, ICS, CDARS, and IND are registered
service marks, of IntraFi Network LLC.

33

BUSINESS PARTNERfeature article

Plan Loans –

Con: Spousal consent rules may apply. While many employers do
not require spousal consent to obtain a loan distribution, they may
require written spousal consent for a loan distribution greater than
$5,000. If this is the case, a loan distribution will not be available
unless written consent is received from the participant’s spouse.

The Pros and Cons

Terms
Pro: A participant’s credit score is not affected when a loan
distribution is requested. Many participants worry that taking
a loan will adversely affect their credit score. Treasury Regulation
1.72(p)-1, A-3, requires employers to maintain a legally enforceable
agreement (loan contract), but the employer does not report loan
distributions to credit reporting agencies.

Lisa Haberman

MBA, MAM, ChFC, CLU
Ascensus
One of the most valuable benefits that an employer can offer is the
ability to save for retirement. For employers, sponsoring a qualified
retirement plan helps attract and retain quality candidates. For
employees, a retirement plan is one of the primary resources used to
manage long-term financial security while also providing flexibility
to help with short-term financial needs.

Pro: Credit history does not directly influence a participant’s
ability to request a loan distribution. Loan distributions must
follow Department of Labor (DOL) guidelines to avoid being
considered a prohibited transaction between the plan and a partyin-interest (DOL Regulation (Reg.) 2550.408b-1). One of these
rules requires loan distributions to be available to all participants
and beneficiaries on a reasonably equivalent basis (DOL Reg.
2550.408b-1(b)). To meet this standard, the employer must
(1) make loan distributions available to all plan participants and
beneficiaries without regard to the individual’s race, color, religion,
sex, age, or national origin, (2) consider only factors that would
be reviewed in a commercial setting (including creditworthiness),
and (3) refrain from unreasonably withholding a loan distribution
from any applicant after careful consideration of all relevant facts
and circumstances. Credit history is only one of many factors
considered and when reviewed with all other relevant information,
may not unreasonably preclude a participant from receiving a loan
distribution.

Employers may allow participants to take loan distributions from
their qualified retirement plans. If loan distributions are permitted,
there are a few details that participants should be aware of when
deciding whether to take a loan distribution to meet short-term
financial needs.

Availability
Pro: A participant does not have to wait for a distributable event
to request a loan distribution. Generally, participants need to
wait until there is a distributable event in order to receive assets
from their retirement plan account, but this is not the case if a
participant takes a loan distribution. Another plus to consider is
that participants who take a loan against their retirement assets
don’t need to worry about obtaining approval from a credit union
or banking institution. Loans are generally available from qualified
retirement plans at the time a participant actually needs the funds.

Con: Loan distributions may not meet the participant’s total
short-term financial needs. Qualified retirement plans are primarily
designed to encourage saving for retirement and any distributions
taken before normal retirement age are usually penalized or taxed.
But loan distributions taken before retirement age are exempt from
penalty or tax as long as certain IRS requirements are met. Internal
Revenue Code Section (IRC Sec.) 72(p)(2) provides guidance
regarding maximum loan amounts, repayment terms, and level
amortization schedules that must be followed to avoid penalties or
taxation of loan distributions.

Con: Not all employers permit loan distributions. It is important
to review the plan document to see if loans are allowed. If they
are, then loans are generally available for any purpose, including
the purchase of a primary residence. Participants should review the
plan’s loan policy to determine if there are any special restrictions
regarding loan distributions, as employers may choose to limit
the reasons for requesting a loan distribution or not permit loan
distributions at all.

For example, the maximum loan amount that a participant may
borrow at any time is one-half the present value of his vested
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account balance, not to exceed $50,000*. The maximum loan term
is set at five years unless the loan is for the purchase of a principal
residence, in which case the loan term is extended to a maximum
term determined by the employer.

any remaining loan balance within a limited time after terminating
employment, since—in today’s recordkeeping/plan administration
environment—it’s common for loan policies to permit only payroll
withholding loan repayment. If the participant does not have the
resources to repay the loan in full, the participant may also have
the option to roll over the unpaid loan balance to an IRA or
another qualified retirement plan (if such plan permits). Rollovers
allow participants to avoid the potential penalty and to delay tax
consequences. If a loan is rolled directly to another employer
plan, it would likely be reported on IRS Form 1099-R as a direct
rollover. If the employer reports the offset loan on Form 1099R as distributed and taxable—and potentially subject to a 10%
early distribution penalty—and a cash amount equal to the loan
balance is subsequently rolled over to an IRA, that rollover would be
reported by the receiving IRA custodian on IRS Form 5498. (Prior
to the SECURE Act, the cash rollover of an offset loan to an IRA
had to be accomplished within 60 days, but can now be done at any
time up to and including the participant’s tax return due date for
the year of offset, also including tax return filing extensions.)

These limitations on loan distribution amounts and repayment
terms may be too restrictive for certain short-term financial needs, as
the participant may not have adequate distributable assets or a long
enough period of time to accommodate a reasonable repayment
amount.

Payments
Pro: Easy payments through payroll deduction. Plan loans must
be repaid according to a level amortization schedule (IRC Sec. 72(p)
(2)(C)), with payments consisting of both principal and interest.
Many participants opt to—or may be required to—make loan
payments in the same manner as they make elective deferrals—
through payroll deduction. But employers may permit other forms
of payment, as long as the principal and interest are paid on at least
a quarterly basis.

Overall, participants should weigh the pros and cons when deciding
whether to take a plan loan distribution. Remember, while loan
distributions are a viable option, the primary purpose of a qualified
retirement plan is to provide for long-term retirement savings.

Pro: Payments are credited back to the participant’s account.
When payments are made back into the plan, the principal and
interest amounts are credited back to the individual participant’s
account—not to the plan’s general account.
Con: The participant may have to repay or make up the entire
loan balance after terminating employment to avoid taxation
and possible penalty. Participants may be required to make up
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Efficiency, compliance,
and improving the
bottom line.

Get there.

Support your IRA and HSA programs with our expertise:
• Staff education and training
• Compliance reviews and consulting
• Forms and documents handling
• Streamlined administrative solutions

Your goals are our priorities.
Contact Myko to discuss how
we can help you get there.

Myko K. Hillesheim
Regional Sales Director, RPS
218-825-5879
myko.hillesheim@ascensus.com

Ascensus® and the Ascensus logo are trademarks of Ascensus, LLC.
Copyright ©2022 Ascensus, LLC. All Rights Reserved. 950943-RPS-962316 (09/22)
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Providing quality client service
to help our clients...

Serving you for
more than 90 years

 Financial Statement Audits
 Tax Planning &
Preparation
 Technology Consulting
 Payroll Services
 Directors Examinations
 Succession Planning
 Fraud Examinations
 Estate Planning
 Business Valuation
 Loan File Reviews
 Compliance Consulting
 Agreed-Upon Procedures
 Mergers and Acquisitions

...achieve their financial goals.

Make Every Day Count

Brady, Martz & Associates, P.C.
401 24 West Central Avenue
P PO Box 848
\
Minot, ND 58702-0848

Check out our website @ bradymartz.com
Office Locations
Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN

CONGRATULATIONS

2022 GRADUATE FROM NORTH DAKOTA

Educating
Professionals,
Creating
Leaders

We congratulate you on completing the rigorous
25-month program and joining the more than 23,000
alumni who have gone on to leadership positions
in their organizations, associations and the
financial services industry. Best
wishes for continued success!
Mike Wickham
Starion Bank
Fargo

Sponsored by:

GSB.ORG
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BaNK

and raised in the Bismarck-Mandan community, spent the better part
of the last decade building and expanding banking teams throughout
the Midwest. Overseeing 16 branch locations, thousands of customers,
and a significant deposit base and loan portfolio, Maslowski brings an
impressive history to Plains Commerce as market
president in Bismarck.

HAPPENINGS

Dickinson
Shawn Fitterer has joined Bravera Wealth as
a wealth advisor. A lifelong resident of North
Dakota and originally from New England,
Fitterer has been working in the financial
industry since 2006. He earned a bachelor’s
degree in business administration from
Dickinson State University.

Bismarck
Mike Senechal has joined Bravera Wealth
as a wealth advisor. Originally from Bismarck,
Senechal earned a bachelor’s degree from the
University of Minnesota. He is a certified
trust financial advisor and certified retirement
counselor. He also completed the Financial
Industry Regulatory Authority’s General
Securities Representative Qualification
Examination as well as the North American
BANKING
TODAY
IS AGILE.
Securities
Administrators
Association Series
66 exam. He has his North Dakota Insurance
license for life insurance and annuity.

THANKFULLY,
SO Bismarck
ARE OUR
ONLINE
Plains Commerce Bank welcomes Matt
Maslowski as market president. Maslowski, born
SEMINARS.

Shawn Fitterer

Mike Senechal

Williston

Matt Maslowski

American State Bank & Trust Co. recently
announced that Stefanie Fisher has been
promoted to vice president and internal audit
manager & BSA/compliance officer. Fisher
Stefanie Fisher
joined the ASB&T audit department in 2019
as an internal audit officer and has more than 20 years of broadbased banking experience. She is a Williston native and a graduate
of the University of North Dakota with a degree in financial
management.

BANKING TODAY IS AGILE.

THANKFULLY,
THANKFULLY,
THANKFULLY,
SOSeries
ARE
OUR
2022 GSB Online Seminar
Ongoing Throughout the Year SO ARE OUR
SOONLINE
AREONLINE
OUR
ONLINE
SEMINARS.
REGISTER AT
SEMINARS.
SEMINARS.GSB.ORG
BANKING TODAY
IS AGILE.
BANKING TODAY IS AGILE.

Offering a convenient and cost-effective way to
participate in educational opportunities, these
programs are designed specifically for financial

professionals and delivered by some of today’s top
industry experts. The use of state-of-the-art audio

and video technology ensures a quality, interactive
learning experience. Relevant, bank-specific topics
provide a solid educational value for you and your
staff throughout the year.

2022 GSB Online Seminar Series
Ongoing Throughout the Year

2022 GSBOffering
Online
Seminar
Series
a convenient
and cost-effective
way to
participate in educational opportunities, these
Throughout
the
Year
programsSeminar
are designed specifically
for financial
2022Ongoing
GSB Online
Series
professionals and delivered by some of today’s top
Educating Professionals,
Ongoing Throughout
the
industry experts. The
use ofYear
state-of-the-art audio
Creating Leaders

Offering a convenient
and cost-effective way to
and video technology ensures a quality, interactive

participate in educational
opportunities,
these topics
learning experience.
Relevant, bank-specific
Offering a convenient provide
and cost-effective
wayfor
toyou and your
a solid educational value
programs are designed specifically for financial
staff throughout
the year. these
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participate in educational
opportunities,
professionals and delivered by some of today’s top
programs are designed specifically for financial

REGISTER AT

GSB.ORG
REGISTER AT
REGISTER AT

GSB.ORG

Fargo

aSSoCiaTe

Adeline Norgaard has joined Dakota
Carrier Network (DCN) as an intern in the
information systems department. Norgaard
is a sophomore at the University of Mary in
Bismarck majoring in computer information
systems with a minor in cybersecurity
administration. She is 2021 graduate of Tioga
Public Schools.

HAPPENINGS

Bismarck

Aparna Subramanian, information systems
manager at Dakota Carrier Network (DCN),
has earned the prestigious CISSP certification.
The Certified Information Systems Security
Professional (CISSP) is one of the most globally
recognized certifications in cybersecurity.

Lewis & Clark Development Group (LCD Group) marked the
completion of its Boulevard Avenue Apartments renovation. The
nonprofit developer transformed the Bismarck property, once a
nursing home and senior living campus, into 120 units of affordable
rental housing.

Bismarck

Fargo

North Dakota Housing Finance Agency supported the
redevelopment by issuing multifamily housing bonds that provided
$8.58 million in construction financing, awarded $442,348 in
federal tax credits through the Low Income Housing Tax Credit
program which generated roughly $3.85 million in project equity,
and provided LCD Group with an additional $800,500 through the
state’s Housing Incentive Fund (HIF). The developer also assumed
a $2.855 million HIF loan provided by NDHFA when the property
was converted into affordable housing by Ruth Meiers. Information
is also available online at https://boulevardavenueapts.com.

Hannah Caughey has joined Widmer Roel
as an audit associate. Caughey is a graduate
from Minnesota State University Moorhead
where she earned a Bachelor in Accounting and
Master of Science in accounting and finance
degrees.
Matt Rudolph has joined Widmer Roel as
an audit associate. Rudolph is a graduate from
Minnesota State University Moorhead where
he earned a bachelor’s degree in accounting.

North Dakota Housing
Finance Agency
(NDHFA) presented
Champion of Affordable
Housing Legacy Awards
to Jacob Reuter of Fargo
and Dwight Barden
of Bismarck during
a Statewide Housing
Forum.

Adeline Norgaard

Aparna Subramanian

Hannah Caughey

West Fargo
MBFC welcomed the addition of Pam
Burnside as MBFC’s vice president of business
development . Pam joined MBFC in November
of 2021. She has a strong background of more
than ten years in the 504 industry as well as
her extensive commercial banking background.
MBFC is officially licensed by the U.S. SBA to
work with the entire state of North Dakota. If
borrowers need SBA 504 funding and access
to service with the top 15 CDC in the nation,
contact Pam at pburnside@mbfc.org.

As a program administer for the ND Dept. of Health and Human
Services (HHS), Reuter encouraged collaboration and advocated
for programs and services that made it possible for the elderly
and disabled consumers he supported to relocate back into their
community in the least restrictive setting possible.
As Burleigh County Housing Authority’s executive director, Barden
worked to remove barriers to independent living and improve
tenants housing stability by combining accessible units with
supportive services. He brought in project-based rental assistance
for low-income households, worked to modernize the authority’s
inventory, and was the force behind the development of Edwinton
Place, Bismarck’s first Permanent Supportive Housing project.
NDHFA’s selection of Reuter and Barden for the Champion Awards
was endorsed by parties who worked with each individual.

Matt Rudolph

Pam Burnside
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We Protect YOU
from the Unexpected

Professional/Specialty Lines

Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com

•
•
•
•
•
•

Financial Institution Bond
Directors & Officers Liability
D&O Civil Money Penalties
Cyber Liability
EFT Guard
Excess Deposit Bond

Property & Casualty Lines

608.217.5219

•
•
•
•

Property & Casualty
Foreclosed Property
Workers Compensation
Umbrella Liability

Lending Related Lines
•
•
•
•

Master Property (Force Placed)
Mortgage Protection
Lenders Single Interest
Flood Compliance Solutions

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services
www.mbisllc.com
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CO-LOCATE
FOR FREE* AT

“During the transition
to DCN’s facilities,
our Members saw
absolutely no down
time. We are very

offer
ed!
extend

pleased to have such a safe,
secure, and protected place

Contact us today to learn more
about how your bank can partner
with DCN or schedule a facility tour.

for our Members’ valuable
data, and are grateful to have a
partner we can count on.”

800-814-3333 | dakotacarrier.com

– Dan Wilbanks

Contract for at least 36 months and get 1 month free.
Includes cabinet, power, and port, up to $1,000 value.
Offer valid through 12/30/22.

*

President/CEO, NISC

compliant IT resale & recycling
your one stop data destruction provider
Trusted | secure | certified
seamservices.com/ndba

Sioux Falls, South Dakota

Hard Drive & Media Shredding | Electronics Recycling | Technology Equipment Resale Services
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Financial Associate
Grand Forks, ND
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Financial Associates are responsible for supporting Business and
Financial Advisors in enhancing existing relationships and developing
new business opportunities. Financial Associates are part of the
team of financial experts assisting clients in their selection of Alerus
products and services to ensure the client successfully achieves their
financial wellness goals. This position is responsible for ensuring the
support and fulfillment of the selected products and services happens
seamlessly.
Responsibilities:
•
•

•
•

Agricultural Loan Officer
Timber Lake, SD

•
•
•

Tired of working for a Corporate Bank? Western Dakota Bank is
looking for the right individual as an ag lender for a great community
bank in Timber Lake, SD.

•

The position consists of managing an existing portfolio of Ag Loans
and prospecting new business. Would prefer lending experience but
will train with the right background. This is a great opportunity for
the right individual. We offer a full benefit package with full family
health care, vision, dental, life and retirement.

Work closely with financial advisors, business advisors, and
product specialists to fulfill client’s financial needs.
Ability to manage account opening, fulfillment, and processing
for consumer and commercial depository accounts, consumer
and commercial lending products, and basic investment
products.
Update CRM software to capture client activity, schedule
required follow-up actions, and effectively onboard clients.
Responsible to coordinate and participate in client meetings
with advisors and product specialists.
Prepare materials for client meetings.
Review daily tickler reports and documentation errors and act
on necessary items, following up with document gathering and
reporting for resolution.
Complete account opening documentation, open accounts
when necessary and coordinate with other product specialists
when needed.
Help coordinate and prepare loan documents for loan closing,
providing amortization schedules and payoff quotes from other
financial institutions.

Qualifications:
•
•
•

Contact Rusty Gebhardt at rgebhardt@westerndakotabank.com or
call 605-865-3516.

•
•
•
•

Bachelor’s degree in Business, Finance or related field or
equivalent work experience required.
Minimum 3 years of financial services experience.
Previous experience utilizing CRM software to track and
manage sales opportunities.
Demonstrated record of proven sales ability and client service
abilities.
Proven written and verbal communication skills.
Established interpersonal and negotiating skills.
Basic math proficiency.

Apply online: https://alerus.com/about/careers/
Alerus Financial is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Business Banking Representative
Ellendale, ND

Information Security Officer
Fargo, ND

Full job description: www.starionbank.com/careers.
Are you a disciplined leader driven to know your customers and meet
their needs? Does your get-‘er-done attitude, high ethical standards,
and community involvement inspire others? If so, you may be an
excellent fit at Starion Bank!

Are you looking for a career that allows you the opportunity to grow
personally and professionally, be a vital member of a team focused on
helping customers reach their goals, and truly work for your future
as an employee owner? If you answered yes, you’re ready to Work
Forward!

Business Banking Representative

Bank Forward has an opening for a full-time Information Security
Officer in Fargo, ND. This position will be responsible for working
with the Information Technology, Operations and Risk Management
departments to develop, manage and implement IT-related policies,
oversee the company’s cybersecurity program, maintain ongoing IT
risk assessments, provide direction and oversight for the Business
Continuity Plan and Incident Response Program, oversee the IT
security administration program, and assist in the development of
training materials, including information security awareness and
cybersecurity, within the organization.

In this role, you will:
•
•
•
•

Provide support including recording and maintaining
documents in accordance with established policies and
procedures
Process loan advances, payments, credit bureau reports
Have regular customer contact via phone, email, and in person
Promote Starion Bank and all products and services

You should be:
•
•
•
•

Customer-focused
Detail Oriented
In the know
Self-aware

Position prefers working knowledge of bank compliance, along with
technical knowledge of information technology and security issues.
A bachelor’s degree in business, accounting, finance or banking is
preferred or an equivalent combination of education and experience.
Requires a minimum of four years experience in the banking industry.

You should have:
•
•

Please email your resume to humanresources@bankforward.com.

Excellent communication skills, oral and written
Organizational and Time Management skills

Vice President/Ag Lender
Oakes, ND

Starion offers a competitive salary and a full comprehensive benefit
package including health, life, dental, vision, health savings account,
401K, profit sharing, paid vacation and holidays.
Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine! Apply online at www.starionbank.com/careers.
Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

BankNorth, your locally owned independent community bank,
currently has an opening for an experienced /Vice PresidentAg Lender
in our Oakes bank.
Successful applicants will have a bachelor’s degree with a strong
lending background, experience in the Ag industry, and the ability to
manage a diverse portfolio. Salary is based on experience and includes
a competitive benefit package.
For more information and to apply, please visit our website: https://
www.ibanknorth.com/careers/
BankNorth is an AA/EOE of women, minorities, protected veterans and
individuals with disabilities.
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Senior Universal Banker
Rolla, ND

IT Auditor
Mitchell, SD

Full job description: www.starionbank.com/careers.
Are you customer focused, disciplined, ethical, and action oriented?
Do you encourage and inspire others to do their best? If so, you would
be an excellent fit at Starion Bank!

Vantage Point Solutions, based in Mitchell, SD, is seeking a full-time
IT Auditor on our growing Cybersecurity Team to work with financial
institutions mainly in the upper Midwest and other VPS clients across
the United States. The successful candidate would ideally reside in the
upper Midwest and be willing to travel part time.

Starion Bank is seeking a Senior Universal Banker in Rolla!

Summary/Objective:

SIGN ON BONUS AVAILABLE! WE OFFER COMPETITIVE
WAGES!

As an IT Auditor, the candidate will work with Vantage Point
clients using your knowledge, expertise, and talent to improve their
cybersecurity position. Responsibilities will vary with the needs of
the organization but could include conducting financial IT risk
assessments and IT audits, evaluating IT general controls, reviewing
policies and procedures, conducting security training and professional
presentations.

Responsibilities:
•
•
•
•
•
•
•

Lead a retail team while ensuring quality customer service,
encouraging employee growth and development and achieving
assigned metrics and goals
Manage and direct branch retail operations
Develop long-term customer relationships with consumer
and business clients while maintaining existing customer
relationships
Open personal and business deposit accounts
Process loan requests
Cross-sell bank products and services
Process regular teller transactions in an efficient, friendly and
accurate manner

Candidates should be self-motivated, resourceful, professional, exhibit
good judgement and have ability to work independently.
Competencies:
•
•

Qualifications:
•
•
•
•

•

Ability to provide an outstanding customer experience and
friendly interaction
Ability to manage a successful team with positivity and
celebration
Require effective communication, customer relations, sales and
service skills
Strong leadership abilities and self-motivation required

•
•
•
•

Starion Bank is a growing community bank known for providing local
leadership, personalized service and community loyalty. We foster a
culture where you can grow both professionally and personally, and we
treat employees as our most important organizational asset.

Experience in planning engagements, managing IT audit
projects, developing audit programs and project statements of
work
Knowledge of IT governance and security frameworks, such as
NIST and the ability to apply knowledge of IT Security Best
Practices to audit work.
Independent learner; continuously monitor financial industry
security and technical trends and apply to client engagements
Excellent written and verbal communication skills
Experience with firewalls, Office 365 Security, and Endpoint
Security
Proficiency in common Microsoft programs including Word,
Excel and PowerPoint
Public speaking and/or training

Education & Experience:
•
•

Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.

•

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine! Apply online at www.starionbank.com/careers.

A bachelor’s degree in information technology/computer
information systems/cybersecurity or related.
Two or more years of experience working in the financial services
industry in the areas of IT or Information Security is required.
An ideal candidates will have their professional certification as a
CISA, CISSP or CISM.

VPS offers competitive compensation and a complete package of
benefits including health and dental insurance, 401K, and ESOP.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Contact Andy Deinert at Vantage Point Solutions, for more
information.
Andy.Deinert@vantagepnt.com | 605-999-4924
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Loan Documentation Supervisor
Grand Forks/Fargo, ND

Virtual Banking Supervisor
Mandan, ND

Full job description: www.starionbank.com/careers.
At Starion Bank, we’re looking for a talented person to oversee our
Virtual Banking Hub. This team member will put our customers at
the center of everything we do. The Virtual Banking Hub handles all
incoming calls from customer and non-customers, supports customers
with mobile banking, digital wallets, card fraud, processes new online
accounts and loan applications along with many other customer
support functions.

Position Summary:

Responsibilities:

Responsibilities:

•
•
•
•
•
•
•
•
•

The Loan Documentation Supervisor is responsible for ensuring
accurate and compliant processing of consumer and commercial loan
documentation. This position oversees the Commercial and Consumer
Loan Documentation teams, which includes process documentation,
conducting training, project resource, and oversight of the day-today Loan Documentation processes as well as building excellent
relationships with sales, credit, underwriting and other departments.

Leading and directing virtual banking daily operations
Ensuring quality customer service standards are met
Support Virtual Banker’s growth and development
Achieving assigned metrics and goals
Manage team to maximize productivity and efficiency
Sales and financial direction of virtual banking
Address and resolving complex customer service issues
Perform tasks requiring supervisor level approvals
Recruit, orientate, and train team to deliver Starion service
standards

•
•
•
•

Superior customer service, problem solving and relationship
management skills with the ability to convey a positive attitude
and remain a high degree of confidentiality, diplomacy, tact and
salesmanship is essential to the success of this position.

•
•

This position will build new and maintain existing customer
relationships, resulting in outcomes that define a great customer
experience. The Virtual Banking Supervisor will need to know all
digital banking solutions, how they benefit customers and the skill to
transfer the knowledge to their team members.

•

Oversee the day-to day activities of the Consumer and
Commercial Loan Documentation teams.
Be a resource for the team, understand all team functions and
responsibilities in order to successfully back up tasks for team
coverage.
Train and guide team personnel, providing motivation for
processing excellence and ensure productivity and quality
standards are met.
Provide oversight and direction for questions, issues, and
concerns on a timely basis.
Provide system administration support for loan documentation
systems.
Communicate system updates and outages, analyze the
documentation, and propose process changes.
Manage and or lead implementation of upgrades or
enhancements to current systems.

Qualifications:
•

At times, this position will be responsible for taking incoming phone
calls, process transactions, to maintain the highest level of customer
satisfaction.

•
•
•
•

Qualified candidates will have a bachelor’s degree and have at least five
years of similar or related experience. Prefer experience in a call center
or customer service focus setting and an understanding of standard
bank products and service, including digital banking solutions.

•

Starion Bank offers a competitive salary and a full comprehensive
benefit package including health, life, dental, vision, health savings
account, 401K, profit sharing, paid vacation and holidays.

•

Join our team and work at a bank recognized as “Best of the Best” by
Independent Banker magazine, “50 Best Places to Work” by Prairie
Business magazine! Apply online at www.starionbank.com/careers.

5+ years of experience in loan documentation field, previous
leadership experience preferred.
Bachelor’s degree preferred or equivalent work experience.
Previous experience with Finastra LaserPro preferred.
High level of commitment to accuracy and detail.
Demonstrate the ability to manage high volume, time sensitive
transactions and situations. Ability to lead and carry out the work
of loan programs and projects, to include availability to work after
hours to support business needs.
Experience in system management, evaluating and testing system
upgrades.
Excellent organizational and time management skills with the
ability to provide support and training for the loan team.

Apply online: https://alerus.com/about/careers/
Alerus Financial is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.

Starion Bank is an Equal Opportunity Employer of women, minorities,
protected veterans and individuals with disabilities.
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Now that exams are
done, let’s get you
ready for 2023.
Oﬄoad the timeconsuming hard work
of auditing, monitoring,
and monthly reporting.

Explore how R/A’s
audit teams are helping banks succeed.

Building in clear strategy
and consistent application.
That’s Review Alliance.
Request a demo today.
Call (833) 683-0701 or
info@bankersalliance.org
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Holding Company of Compliance Alliance
and Review Alliance

NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the
NDBA Services Board based on the caliber of a company and its products and services.
Win for North Dakota Banks
•
Use the buying power of North Dakota banks working together through the association
•
Build long-lasting relationships with companies that have a record of success
•
Learn from industry experts that support, speak, and exhibit at NDBA events

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com
Brainerd MN
Contact: Myko. K. Hillesheim, Regional Sales Director, RPS
Phone: 218-825-5879
myko.hillesheim@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network
www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

DataVerify Flood Services
www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

Fiserv
www.fiserv.com
Johnstown IA
Contact: John McChesney, Sales Executive
Phone: 515-707-7159
john.mcchesney@fiserv.com@fiserv.com

IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

ODP Business Solutions
www.odpbusiness.com
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

QwickAnalytics
www.qwickanalytics.com
Marietta GA
Contact: Kevin Mirise, Business Development
Phone: 415-730-3060
kevin.mirise@qwickrate.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Robb Nielson, Senior Account Executive
Phone: 605-251-7375
robb.nielson@sbscyber.com

Secureworks
www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

Works24
www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

QUESTIONS? Contact Ann Reich, SVP of Strategic Partnerships, at 701-214-7259 or ann@ndba.com.
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Credit models
worth $1 BILLION
to community banks

Community banks on BHG’s Bank Network have earned
$1 billion in combined interest income since 2001. That
success is largely due to our proprietary credit models
and the team behind them, featuring:

More than 170+ data
scientists, engineers
and quantitative
analysts

$12B in loan
origination data
collected over
20+ years

Make BHG loans part of your strategy.
To learn more about BHG, Please Contact:
Keith Gruebele
EVP, Institutional Relationships
954.263.6399 | kgruebele@bhg-inc.com
BHGLoanHub.com/ND
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Monthly credit
intelligence from
major credit bureaus
and vendors

